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Abstract
The purposes of this research were to find ; 1) managerial skills of administrator’s in
school under Secondary Educational Service Area 9, 2) administrator’s professional performance

standards in school under Secondary Educational Service Area 9 and 3) the relationships between
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managerial skills and administrator’s professional performance standards in school under
Secondary Educational Service Area 9. The sample were 47 schools under Secondary Educational
Service Area 9. There were 4 respondents from each school consisted of an administrator, a
deputy director or a representative and two teachers, totally 188 respondents. The research
instrument was a questionnaire about managerial skills on the concept of Griffin and
administrator’s professional performance standards base on the Teachers Council of Thailand
regulation on professional standards and Ethic B.E.2556. The statistics used for analyze the data
were frequency, percentage, arithmetic mean, standard deviation and Pearson’s product-
moment correlation coefficient.

The research findings revealed that:

1) Managerial skills of administrator’s in school under Secondary Educational Service
Area 9 as a whole and each aspect , were a high level.

2) The administrator’s professional performance standards in schools under Secondary
Educational Service Area 9 as a whole was a high level and each aspest was high and highest
level.

3) The correlation between managerial skills and the administrator’s professional
performance standards in schools under Secondary Educational Service Area 9 as a whole is

associated with statistically significant at the 0.01 level
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56252355 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : MANAGERIAL SKILLS / ADMINISTRATOR’S PROFESSIONAL PERFORMANCE ~ STANDARD

THANAPORN ~ MAKRACHAN : MANAGERIAL SKILLS AND  ADMINISTRATOR’S
ROFESSIONAL PERFORMANCE STANDARDS IN SCHOOL UNDER SECONDARY EDUCATIONAL SERVICE
AREA 9. THESIS ADVISORS : SAMRERNG ONSAMPANT, Ph.D. AND ASST.PROF. SAISUDA TIACHAROEN,
Ph.D. 150 pp.

The purposes of the research were to identify 1) managerial skills of administrator’s
in school under Secondary Educational Service Area 9 2) administrator’s professional
performance standards in school under Secondary Educational Service Area 9 and 3) the
relationships between managerial skills and administrator’s professional performance standards in
school under Secondary Educational Service Area 9 The public schools under Secondary
Educational Service Area 9 were the unit of analysis for this study. The samples were 47 schools
under Secondary Educational Service Area 9. There were 4 respondents from each school
consisted of an administrator, a deputy director or a representative and two teachers, totally 188
respondents. The research instrument was a questionnaire about managerial skills on the
concept of Griffin and administrator’s professional performance standards base on the Teachers
Council of Thailand regulation on professional standards and Ethic B.E.2556. The statistics used
for analysis the data were frequency, percentage, arithmetic mean, standard deviation and
Pearson’s product-moment correlation coefficient.

The results of this research were as follow :

1) Managerial skills of administrator’s in school under Secondary Educational Service
Area 9 as a whole and each aspect , were a high level

2) The administrator’s professional performance standards in schools under
Secondary Educational Service Area 9 as a whole was a high level and as each aspect was high
and highest level

3) The correlation between Managerial skills and the administrator’s professional
performance standards in schools under Secondary Educational Service Area 9 as a whole is

associated with statistically significant at the 0.01 level.

Department of Educational Administration Gradute School, Silpakorn University
Student’s signature .......cccccoveveieiinicennn Academic Year 2015
Thesis AdVisors’ SIgNAture L. s
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T3 Meay, 99ANITUALNITIANTT (NFINN: SUEINITAUN, 2553), 1.
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(London: PanBook Ltd, 1979), 9.

% Harold D. Koontz and Cyril O’Donnell Principles of Management : An

Analysis of Managerial Funtions (Newyork : McGraw - Hill Book Co., 1972), 43.
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8Ben M. Harris, Supervision Behavior in Education (Englewood Cliffs:

Prentice-Hall, Inc, 1985), 33-42.
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? Ricky W. Griffin, Management Principles And Practices, 11™. Ed.
(Mason: South-Western Cengage Learning, 2013), 13-15.

¥ Thelbert L. Drake and William H. Roe, The Principalship, 6" ed. (New
Yoke: Macmillan, 2003), 29-30.
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15 Ricky W. Griffin, Management Principles And Practices, 11™. Ed.
(Mason: South-Western Cengage Learning, 2013), 13-15.

18 Robert L. Katz, Skills of an Effective Administrator (Harvard Business

Review, September — October 1974), 90 — 102
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"Ben M. Harris, Supervision Behavior in Education (Englewood Cliffs:
Prentice-Hall, Inc, 1985), 33-42.
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Yoke: Macmillan, 2003), 29-30.
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Western Cengage Learning, 2012), 17-19.
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22Ricky W. Griffin, Management Principles And Practices, 11", Ed.
(Mason: South-Western Cengage Learning, 2013), 13-15.

2 Robert L. Katz, Skills of an Effective Administrator (Harvard Business
Review, September — October 1974), 90 - 102.

24Ben M. Harris, Supervision Behavior in Education (Englewood Cliffs:
Prentice-Hall, Inc, 1985), 33-42.

% Thelbert L. Drake and William H. Roe, The Principalship, 6™ ed. (New
Yoke: Macmillan, 2003), 29-30

26 Andrew J. Dubrin, ESSENTIALS OF MANAGEMENT (Mason: South-
Western Cengage Learning, 2012), 17-19.



29

£a = . . 4 a a (% % 14 M Y1 )
e $3le11uil (Sergiovanni) lalvikwiAaiigaduinwenisiuuywdlidndy
ANNENNTAVRIRUIMNTIUNTYIUeg iU TE NS nuaUsEanSra Inemddaunnauas
mavhanuswiulunguyaea Inedesiunueirnuddyresyana anuiuendiulagdu?
a (3 4 a a LY 2/ V1 <
e Al laikwiAaneafuinveneinuuyedliinduanuaiusalunig
udniuauliiduegned iliiAnnissaudielunisinuiuauduldedaiiusednsnim

=) [ o 1% o v O 28
‘Vii’e]L‘U‘LWIﬂHBVI’]Qﬂ’]UiJHMEJﬁ@JWUﬁUUL@Q

NnwgaruulunIw (Conceptual Skills)

A3Ay (Griffin) elunAniefuinessuslunwliinduauaunsalunis
ANLTISUSTIN WOLTUNINTINVBINITVINIU LAZANNLINGOUVDIBIANS Weflazsiusindiy
fna 9 1Whefy JsuimsezdesAnedisiinagnd ileRazlsifiunnsiuvesesdnsuay
anusosnaulaldegmannranaiiioausrensfng?

wang (Katz) telwuidnieaiuinuesuaudnsivsenlinduauaiuisa
MemuaNed MsUszauey wasmslidusuniuienturemalsyloviuazAanssy
N9 9 TMLAYDIBIANTS VinYeN19euAINAnTIVEanluANEIN A0 UTIITIUNS
upsesAnslnedusiy wazianudilatidausng q vesesdnstuedfudiudy q ogdls

Y

warnsAasULUaeIELladIUNTsALTINANTENURDRIANISIAEAIUSINDE19 b5

2" Thomus J. Sergiovanni, Educational Governance and Administration
(Englewood Cliffs, N.J.: Prentice-hall, 1980), 72-73, 81984lu 1Asugadl nianss, “vinue
NsUIMIiuNsUIMssEuuanlulsassudseudnw” (nentinususayafing
UNNUUTIH @1UIN1SUSIISNISANEY Uudinineae urivensadadins, 2556), 36-37.

% @une Ak, ¥ENNITUIMAT (NTNNY: TsaiuriumIne1aesssumans,
2546), 9.
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*1Ben M. Harris, Supervision Behavior in Education (Englewood Cliffs:
Prentice-Hall, Inc, 1985), 33-42.
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Yoke: Macmillan, 2003), 29-30.

3> Andrew J. Dubrin, ESSENTIALS OF MANAGEMENT (Mason: South-
Western Cengage Learning, 2012), 17-19.
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36 Ricky W. Griffin, Management Principles And Practices 11™. Ed.
(Mason: South-Western Cengage Learning, 2013), 13-15.

3" Andrew J. Dubrin, ESSENTIALS OF MANAGEMENT (Mason: South-
Western Cengage Learning, 2012), 17-19.

38 Ricky W. Griffin, Management Principles And Practices, 11", Ed.
(Mason: South-Western Cengage Learning, 2013), 13-15.
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2 Rensis Likert, New Pattern of Management (New York: McGrawHill,

1961), 74.
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& A v o Y ¢ A o 13 ¥
YUN 5 ﬁ]ﬂVl']LLUUﬂEJUO']ﬂJQUUﬂ@JIJﬁm LW@uqulﬂmUﬂ'ﬁLﬂUi’JUi'ﬂiﬂJ@%a

mnﬁumusw%’aga
‘ﬁl Yo 1 = v Y a Va v
Walrlasumnusiuilelunisneauwuuaauniy LLﬁSIGVUEJquJﬁG]WZJﬂT]&Jﬁ]ix‘]EU\I’Jﬁ]EJVLW
AN Lﬁuﬂ1'iLﬁumm’mﬁagamm%’umauﬁqﬁ

1.

=

999N TIF DI INTUINIAITINITUSHITNITANE ANLANWIAIEASLIING

dZe

a = v

ANAUNITIAMUATUANINY18Y U INe1aeAalinsg LWEJ“UEJIWEJEJWVTU\?GEJENQ 1U3YNT

dinnusiuiinsfinwiiseufneion 9 ilevosygaiudeyasinaniudnm

a

2. AuimiladenUndininendueanivddludianuAnundungudiegiaiie
YoANaWATIElUNNSAUToYA
3. nsnususndeya {delddiunsinevelianudnwdsuuvasuniudu

Y

;:fg enalusuale LLﬁwUNﬁﬂﬂuﬂﬂH’]N’J‘ﬂEJLG’I‘UVINIULﬂU%E)@JﬁWJEJ@ULEN

3 lee . Cronbach, Essential of psychological Testing, 3" ed. (New York :
Herper & Row Publishers, 1978), 161.
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¢ John W. Best, Research in Education, 4" ed (New Jersey: Prenice-Hall

Inc, 1981),182.
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Case Processing Summary

N %
Valid 32 100.0
Cases  Excluded® 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

.947 104

Iltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted Total Alpha if Item
Correlation Deleted
x1 466.34 1897.459 .652 .947
x2 466.31 1901.319 .627 .947
x3 466.38 1911.339 .450 .947
x4 466.25 1903.677 .573 .947
x5 466.19 1899.125 .605 .947
X6 466.19 1907.448 462 .947
X7 466.34 1886.555 .740 .946
x8 466.38 1891.726 .569 .947
X9 466.34 1881.717 771 .946
x10 466.22 1894.951 .678 .946
x11 466.31 1893.383 .668 .946
x12 466.22 1909.531 .507 .947
x13 466.25 1918.516 .367 .947
x14 466.22 1911.531 467 .947
x15 466.22 1900.757 .686 .947
x16 466.13 1902.694 .650 .947
x17 466.41 1899.797 .688 .947
x18 466.13 1915.984 425 .947
x19 466.19 1910.157 494 .947




Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
x20 466.25 1894.129 .694 .946
x21 466.28 1907.886 .548 .947
Xx22 466.38 1913.790 402 .947
x23 466.44 1896.319 .653 .947
x24 466.28 1909.112 .523 .947
x25 466.28 1909.305 471 .947
x26 466.31 1913.706 433 .947
x27 466.22 1905.209 .595 .947
x28 466.25 1912.710 445 .947
x29 466.16 1897.684 .682 .947
x30 466.28 1884.015 .768 .946
x31 466.06 1895.415 .681 .947
x32 466.28 1896.789 .706 .947
x33 466.22 1895.338 726 .946
x34 466.22 1899.144 .655 .947
x35 466.41 1881.926 .784 .946
yl 465.88 1923.339 277 .947
y2 465.91 1915.443 .450 .947
y3 465.91 1915.443 .450 .947
y4 466.22 1887.144 .645 .946
y5 466.25 1889.032 .688 .946
y6 466.13 1888.629 .790 .946
y7 466.13 1895.210 731 .946
y8 466.09 1892.152 733 .946
y9 466.09 1896.152 .718 .946
y10 466.03 1904.934 .625 .947
yl1 466.00 1900.516 733 .947
y1l2 465.88 1904.500 737 .947
y13 466.16 1902.136 .486 .947
yl4 466.09 1897.959 .631 .947
y15 466.25 1885.226 .673 .946
y16 466.13 1899.274 .605 .947
y17 466.31 1909.770 515 .947
y18 466.03 1908.418 .625 .947
y19 466.06 1907.222 .568 .947
y20 466.06 1905.931 .540 .947
y21 466.22 1903.725 .570 .947
y22 466.09 1923.055 .237 .947
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if ltem
Correlation Deleted
y23 466.16 1895.104 .630 .947
y24 466.22 1909.983 419 .947
y25 466.22 1907.273 465 .947
y26 466.28 1897.305 .697 .947
y27 464.72 1838.209 .026 .987
y28 466.19 1902.931 .503 .947
y29 466.22 1903.144 .637 .947
y30 466.19 1906.544 517 .947
y31 466.25 1888.645 .789 .946
y32 466.19 1886.415 .824 .946
y33 466.25 1893.613 .703 .946
y34 466.34 1883.588 .706 .946
y35 466.22 1882.241 713 .946
y36 466.34 1883.007 752 .946
y37 466.22 1879.080 .838 .946
y38 466.25 1872.774 .809 .946
y39 466.22 1880.499 737 .946
y40 466.28 1882.918 .785 .946
y4l 466.13 1893.855 757 .946
ya42 466.16 1888.072 .862 .946
y43 465.97 1910.999 519 .947
y44 466.00 1905.677 .560 .947
y45 466.03 1902.418 .614 .947
y46 465.97 1906.096 .627 .947
ya7 466.16 1907.426 .501 .947
y48 466.22 1896.757 .699 .947
y49 466.19 1898.093 674 .947
y50 466.09 1892.281 791 .946
y51 466.09 1885.830 .843 .946
y52 466.13 1881.726 .850 .946
y53 466.16 1900.459 .692 .947
y54 466.06 1903.609 .643 .947
y55 466.09 1901.636 677 .947
y56 466.00 1902.387 .693 .947
y57 466.06 1889.673 .782 .946
y58 466.16 1900.007 .639 .947
y59 466.19 1901.770 .605 .947
y60 466.22 1901.789 .606 .947
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if ltem
Correlation Deleted

y61 466.03 1896.289 .809 .946
y62 466.16 1889.233 77 .946
y63 466.06 1888.641 .869 .946
y64 466.09 1901.443 .681 .947
y65 466.09 1901.894 .671 .947
y66 466.13 1896.887 .646 .947
y67 466.06 1906.770 577 .947
y68 466.22 1919.144 .313 .947
y69 465.94 1919.351 401 .947
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