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621220056 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Perceived Value, Attitude, Satisfaction, Online Clothing Customer’s Loyalty,
Online Clothing Business

MISS SUWANAN SANGCHU : FACTORS INFLUENCING THE LOYALTY OF ONLINE
CLOTHING CUSTOMER IN BANGKOK AND METROPOLITAN REGION THESIS ADVISOR :
ASSISTANT PROFESSOR DR. PRAPON PREMTHONGSUK

The objective of this study is (1) The level of perceived value, attitude,
satisfaction and online clothing customer’s loyalty (2) Perceived value and attitude
had a direct influence on satisfaction (3) Satisfaction had a direct influence on online
clothing customer’s loyalty. (4) Perceived value and attitude had a indirect
influence on online clothing customer’s loyalty by satisfaction, by investigating the
sample were 350 people who -have bought online clothes in Bangkok and
metropolitan region. This research uses the questionnaire as a tool to study and the
present description by using frequency, percentage, mean, standard deviation and
test hypothesis with a structural equation model. The result showed that perceived
value in the high level (Mean=4.15), attitude in the high level (Mean=4.10),
satisfaction in the high level (Mean=4.36) and online clothing customer’s loyalty in
the high level (Mean=3.94) and The research hypothesis test illustrated that
perceived value and attitude had a direct positive influence on satisfaction. Statistic
significant is at p<0.001 and satisfaction had a direct positive influence on online
clothing customer’s loyalty. Statistic significant is at p<0.001 and perceived value and
attitude had a indirect positive influence on online clothing customer’s loyalty by

satisfaction. Statistic significant is at p<0.001.
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Division: S.D.) 1AL (Skewness) kazenaatailaa (Kurtosis) 1dlun1susseneanuae
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AN il (Yoo Aaenn, 2543)

ALaAER N 4.51 = 5,00 gAY sEduniign
Anaesals 3.51 - 4.50 PUILATINIT T FEAUUIN
AnAes A 2.51 = 3.50 FNYANIT - TEAUUIUNANN
AaassIa 1.51 = 2,50 WUIUANI - SERULBY
Atadesaud 1.00 = 1.50 vingANIa  sedutiosiian

5.2 d@0ALT9D1999
5.2.1 adaiildlunismaaeuiiouleiugiu douluiinseilunaaunis

1A59a319 (Structure Equation Model: SEM) Usgnaunae

1) MSATIZAANMUAUAUTTEUIN LS TnensmanandunusuaaieSau
(Pearson Correlation) iefinnsaunanuduiusseninaiiuls Inevhlufenlddydnuel (n
wnuduUsEANSanduRLS nMsusnseRusevIavaseuduTus sl e smdulsEanS
anduus mneAduUsyans anduiusilandilng -1 vie +1 uansaansiiauduiusiuly
seiuga wimndiandlng o wansds msfinrwduiusilussiunvsolifiias dmsuinasi
Tunsiansandudseavisanduug feed

0.90 §i 1.00 nuneda danuduiuslusedugann

0.70 fis 0.90 vixneds dauduiuslusesiugs
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0.50 4 0.70 viwneds danudunusluszauliunans

0.30 &9 0.50 muneds fanuduiusluszius

0.00 89 0.30 Wiuneds Smnuduiuslusziusunn

3N + wie — windavdulsyansanduiusidunisueniianives
ANEUNUS Loy

r fadesmung + (UIn) waeds Msdieuduiuslufiamadionty Fus
vilaflengs 3n Fmdaaziiengsluse)

r fadeenny - (au) e nstlauduiuslufieneessiudng Gauds
vilefifngs shuusdndmilsaziiai)

2) N13ATI@BUAIINABARG B TENIslIAadiutayalliUsedny dmiu
Aradaldlunisnsiaaau Towa

- Ala-alARsdusivs (Normal Chi-square) Wun1sihanla-aunasuseie
aarndasy (x2/dh arla-awesduingiatesanin 2.00 (2/df < 2.00) wandin Tuwafidaiu
donndesiuteyaidauseanylusesiud (Bollen, 1989)

- fuflsyauAINUdanAaBenaNnay (Goodness-of-Fit Index: GFI) 18w
RT1AIUVDINARIITENI AT UANINEDARGBIRIN LanaulasnasUsUluna Aulendy
AanuaenndaInauliuluag Advidsedif10gsendag 0.90 - 0.95 uanwirlunaiingig
nauNfuAAARINuTaNAlNUsEANY (Diamantopoulos & Siguaw, 2000)

- pfinNdon AR DAL IS (Comparative Fit Index: CFI) Imaan CFI &ifn
52313 0-1 Fadleinlnd 1 (20.90) wanslumamuanuigiuaenndosiuteyasUszdny
(Goffin, 2007)

_ fdanuaanadesnanndudusing (Normal Fit Index: NFILJudadi
ven1 lnaiiiuinsisaeuiniliaadisaunyshiduiusdueas Aswd NF daszring 0-1
Ineluinadifidndrlng 1 (:0.90) wansir lumaiianuaspndesiudeyaidaussding
(Diamantopoulos & Siguaw, 2000)

~ @1 Tucker-Lewis Index (TL) 1fusifiadrsduiioandymnnioaiu
Aadeves sampling distribution tnansud df vedluna adadl TLI agdiAnsewing 0 & 1
(20.90) wainad1 laailianuaenndesiudeyalielszdny (Goffin, 2007)

- A191INBIANAAIINANEIADIUBIAIIUARIALARDUNINTTIY
(Standardized Root Mean Squared Residual: Standard RMR) Jueuenanuaaiamieu
YBIRIUUU MIndlAteendn 0.05 wanedn lunaiiaduasnadesiudeyalialsedny
(Diamantopoulos & Siguaw, 2000)

- Arpnupaandeulunisuszaiaainisives (Root Mean Square
Error of Approximation: RMRSEA) lusniivsuendsnanallidenadeswestuimaiadaduiu
WN3ngAMULUSUTINTINTEUTEBINT MINAT RMSEA 61131 0.05 wanedn Tuwaaiinang
donAnedfiutoyaidausydny (Diamantopoulos & Siguaw, 2000)
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M13N7 3 AadanTIEeUAINARAARBITENINlIaiuTaLAITTEANY

AEnn LNAUIINTITNANTUN
Normal Chi-square <20
futlsziuaudonndoInaunau (GFI) 0.90 - 0.95
putiANdDnARRIENIUS (CFI) >0.90
fatinNdenARDINANNAUANTNS (NFI) >0.90
A1 Tucker-Lewis Index (TLI) >0.90
ANTINTBIARABINANAAIUEIAINLARIALARBULNATEIU (RMR) <0.05
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AL < .
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v A N =)
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2) manpAeUBYENaeRLTRRem st nAvesiteidernesulat
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Sz sasuvestus 5 2 dnwag fall

1.sdssnunuuanysal (complete’ mediation) luan1izdisudsdudeminy
avanaludemusmalpenisdaiumndsdsituiewnines lnglifisnsnanimsesiueie

2.M5A BTV (partial mediation) 1uan1iefidulsdudeiiu
avanaludeindsmulaenisaeiusindsdeiny waesdiulsiuesdsdeiudnsnanimsly

LY

auUsenulaglaiuinusdeiumeuiu (4935 nanusy, 2561)
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