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61252346 : Major (EDUCATIONAL ADMINISTRATION)

Keyword : INTERNAL QUALITY ASSURANCE OF SCHOOL

MISS SUDAPON HONGWAINGJUN : INTERNAL QUALITY ASSURANCE OF
SCHOOLUNDER THE BANGKOK METROPOLITAN TALINGCHAN DISTRICT OFFICE THESIS
ADVISOR : ASSOCIATE PROFESSOR MATTANA WANGTHANOMSAK; Ph.D.

The purposes of this research were to know 1) internal quality assurance of school under the Bangkok
Metropolitan Talingchan district office 2) Development guidelines for internal quality assurance of school under the Bangkok
Metropolitan Talingchan district office. The population comprised 15 schools and there are 4 respondents from each
school, a school administrator or deputy school administrator, a Deputy Director or Academic Department, and 2 teachers,
including 60 respondents. The research instruments were questionnaire and structured interview concerning Development
guidelines for internal quality assurance implement. The statistics used to analyze the data were frequency (f), percentage

(%), arithmetic mean (u), standard deviation (S.D.) and content analysis.
The findings of this research were as follows:

1. The internal quality assurance of school under the Bangkok Metropolitan Talingchan district office,
collectively and individually, was high level. Ranking from the highest to lowest mean as follow: Evaluation and examination
of the quality of education within educational institutions, implementation of educational management development plans
of educational institutions, follow up on the results of the implementation to develop educational management
development plans for educational institutions, -preparation of a self-assessment report of an educational institution,
continuous development of quality educational institutions and establishing educational standards of schools and declaring

target values.

2. The development guidelines for internal. quality assurance of -school under the Bangkok Metropolitan
Talingchan district office was continuous development of quality educational institutions and establishing educational
standards of schools and.declaring target values. There are suggestions as follow: 1) Study the rules and regulations etc.
that involved in the implementation of quality assurance in-educational institutions, analyze the standards announced by
the Ministry of Education to determine. the educational standards of educational institutions. 2) Organize training for those
involved to know and be aware of their roles and duties of conducting quality assurance and setting educational standards
of educational institutions together. 3) Announcing the target values of the educational institutions to those involved in
determining the project, activities in accordance with educational standards and target values set by educational
institutions. 4) Bring the results of an external assessment from the Office for Accreditation and Quality Assessment (Public
Organization) and bring to use in planning the implementation of internal quality assurance of educational institutions. 5)
Implement various systems in conducting quality assurance processes within educational institutions in each step, for
example: PDCA, PLC, 5 step etc. 6) There is a management department to supervise and monitor project activities. 7) Focus
on teamwork and everyone is involved in the work. Accepting opinions on operations from all parties. 8) Collect
information and project implementation quality statistics systematic activities and use it as information for the next quality

assurance process.
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TNUNUTRINIAMNINAIANBIMNAIAUAW (PDCA) Ineldszuunisuseiununimaigly
yesanuAnuiduglunsduiedouliiAnnnudeilomardsdu 1 4 wumedeninima
n1suselivpunmngluanunwluldinawnudsuugyimuauninnis@ne (Internal
Assessment for Planning) mﬂ%’%auﬂmﬁaﬁm m@mmwmiﬁﬂm (Data for Quality
Fducational Development) lagnisihdeyaasaumaiiaaudnuiiifiunainsanisusziiiu

nLraIregnInelutazn1euenanIuAnY) WU Han15UTEHURRILINITYOUAN HANTS
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AuAINNsAN A1) N159An15AMS (KM @ Knowledge Management) 1un1s
swswesranuinieglussdnsuniauibidussuuielimneulussdnsausadntieninug

L7 Y < v Y & a wa 2/ 1 =] a a A ! t% 3 =
wagaumuedbiiduliuiajianuldegraiiuse@niamnazdwmalvesdnsiinig
v I3 1% = v a a . .

bULLUS LLazﬂwﬂﬁaﬂizmum36qmumiwaugmmﬁwuw (PLC : Professional Learning
Community) lagn1553u67 59413 $7UN9 209 wagiSeusuiuvesas Juinis uag
1N3YIN1THULAREIUERNT dAMNINNITIANISSEUSTTLANA LS IVDINIS B ULAZAI NG Y

Y9IN13YNUTIUA VDA TN UYL Y

1ASD9AN LI UN15IY

[
[ =

LASD9L NI UNNTIFYATIUL 2 Usenn A
1) WUUEBUNIN WUsaaNntTu 2 nou A5 uazidansadl
a = a Y] ) v A
maun 1 uwvvasunuifgiivaninainiluvesneuiuuasunuluises
e 918 SEAUN1IAnYIgean Muwntantnluaaiudngn waz Ussaunisalnnsiauly

suwatlagtuiidnvaziusuudmidonidmuadneuliliiden (forced choice)

= )

maun 2 Wuluvgeuaumieniunisaidunsuseiununnaisluaniudnw

'
o LY =€  Ya v &/

drnauandedy fNANFWWEIUAT Fa5338aTTUAIUNTALTUNNTUTEAUAMA N
= [ o I | a | .

aeluanudner dfansaunnuuas danwusilukuuiinsdiudseiiuei (Rating Scale)

MULWIANYDIALATN (Likert Five’s Rating scale)*” lagsiduivuneisiail

[y

T2AU 5 vneds Mg lunisuseiugunmnigluvesanudne aglusedu
- Yy o o 1w

wniige Tashihwvinwindu 5 azuuu

JEAU 4 nuneds nsaiiunisuseiuauamnisluvesanudne aglusedu
wn Thhwdnwingu 4 asuuy

J¥AU 3 nanene nsadunisuseiunuamaigluvesaniudny aglusedu
Urunans Wildwdnwiiv 3 aguuu

sEAU 2 nunefs nsandunsuseiuauninnisluvesaniufne eglusedu

o8 LU MINVNAU 2 AzLkuY

*Rensis Likert, The Human Organization: Its Management and Values

(New York: McGraw - Hill, 1967), 179.
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s¥AU 1 vaneds nsaniiunisuseiuauamaigluvesaniudne agluseeu
tfon Wiy 1 avuuy

2) wuvduanwal iudaaede WeasumuauAndiuieiuuuInienis
suflunsusgiunanmaaudnuiddnauanidy ddangannuniuas lasnis
fun1walyrainsiuanuAnwilagnisdunivalglvideyadnuin 2 wis uwidag 4 au laun

J =

81178M1 AN UANYINTOINBINIT WAL §1WIENTANUANITININ 1 AU UATTEY

eXPp @22

F118NTANUANYIVTONINTNINWITINTTINIU 1 AU wazAsHaauluan udnyiduiu

2 AY SINTINEY 8 AY

¥ o dl' =~ P a o

nsadanaznauasaslanldlunisive

1) wuugdaua Jadgladiliunisadiuniodielnedivunousiail

TunauN 1 AnwIkulfn ndnns ngudainnilsde @131 wnans MUITeN
Nrtesiunisaniunisdseiunaninasluvesaniudner dinnseuseseazasig

= Yo e ¢l e a )N ¢
wuuasunuIuNelanmUinwireseinsenuTnnaneinus

TUADUN 2 WILUUFDUNUNFT VUL AMZNTINNITAUTN I INYITNUSINE
frsuuiletaunnsed drnvvasun uWIRGIEyIIwI 3 viu AasIadsuAIy
WB9nT9U9idena (content validity) lasnisiiansanaaailaniruaenndes IOC (Index of
item Objective Congruence) tngnnafaiuial 10C # 1.00

Junaud 3 dawuvasuaiuiusulaluuadluneasddd (Try out) titann
ANAULTRNU (reliability) UDILUUADUDINAVADIUANWIFIUAIIUUAUIILA NLUUTUN
Wedtuduu 8 uis lagdlitenaysenouniy gorulegnisaniufinwiniesnuinisiuy
FILMUINEIUIENTAUANYITIUIYN 1 AN wATTBEE1WIENITADUAN YIS IN Y
N33 1 Aau wazAgaeuluan AN WITINIY 2 AN TINTIEY 32 AU

gj t:ll ] A:{I o ¥ o | 4{' q.'/

Tupouyl 4 druvdsvauidlunaasslduiaiulrnifAInINGey
(Reliability) m1138n15999AT8UUNA (Cronbach)® Tagldduuszansuean (Q-coefficient)

Towindu .963 wuvasuauiiamnuudaionazausanluldla

®Lee J. Cronbach, Essentials of Psychology testing, 3 ed. (New York:
Harper & Row Publishers, 1974), 161.
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Ve
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= sl =2 v Y a ! ° v a A ¢ ) ¢
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POULUUADUNILYDINTITEASIL

2. Afedfiunsinfuteyasenuies fal

Y
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2.1 Wuugeunyl Edgdwuuasumugnuisnsaniufnuiviesnwinisly
AUMUEIUIENITANUANYT WAETRIEE ISR IUAnYImTeTInT I NWIYNINIg Uag
asfjaeuluaniufinu fnsaifuuuuaounundeuimsedeunuauysal fediiolidoys
ATUNIUALYTAIOE19UYIRT

6 Ya o

2.2 wuudunwal RTeRedeRdINIsNTANUANYITESNYINTlU WML

5

AEIUIENTANUAN Y WALTRIRBINIENITADIUANYIMTETINTNNWININIT uazasRaeuly
a01ufnY) 91U 8 AU WeveduntvalifeIfunIsAliun1sUsEiuAunInn1eluges

anufnwdiiniuandadu ddansunnuniuas lngdunidedeveouyinuazianiig
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a Va v
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nsATEidaya

n1539easallddlidoyailuniiedinsizai (unit of analysis) §3deaniunis

Y

[

AYINTIATIEVITRLAMUTUABUGTL
1. ATI9dRUANYNABIAT ALY TAITRIRUUARUUTILATUALIN
2. dnszuudoya ATIvdeU warTIAzkuuLUUasUauluadunauy el

3. AATendayanudnvaeYalays

00N Y IUN15IY
A P a ¢ v o I3 Ao aee Y o ~
Welvnsimsgideyansmidingussasduean1sidenfnyiwasdediaiud

v Qv gj dy Va v Y A a (54 v A
roin1snslunsifensell {aduldldaiiflunsiinsgideya Al

va o

dvelamuuawaenisiawetasnviteya wWeldidunwsiulunisneu

[
[y [

ANDINNNSINY AINAD

aaa

1. N1T3ATIENANIUANVBIEMBULUUFBUANY afATIldIATIe9 Aoad1ud

(frequency : f) Lay3ovay (percentage : %)

¢ 1Y a

2. MIpTIgRsERUAIAnuAgIfunsAliunsUssiuRunmneluves

'
7 v v qadeyd Q/

anuAnuiddnauendedu dafanjannaniues afanldae dyduavadia (arithmetic

mean : L) kagdudeduuinnsgiu (standard deviation : 0) rudithwanlaluiSeuiiey
U 6 a L3 44 I = v t:gll
fulnauaALLEIARYeL U (Best)!  laslisiwauidennail

AddiuavAia 4.50-5.00 vangne nsaidunIsyseiuamnnatgluves

anuAnw egluseduunnian

C Y a

AdlyRluevAdn 3.50-4.49 uuneds nrsanflunisuseiugaainateluves

anufnw agluszauiin

o

AdyaiNavAia 2.50-3.49 aneds Msandunisuseiuganinaeluves

anufny agluseauuiunans

%

AdlydiuavAin 1.50-2.49 nu1ede Asandunisuseiununinaeluves
anufny agluserutloy

Adyaidiavada 1.00-1.49 vueds n1sanliunisuseiuauninatgluves

anufnw egluseiuiogiign

*John W.Best, Research in Education, 4th ed. (New Jersey: Prentice-

Hall,Inc.,1981), 182.
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3. A1TIATIBRRUINNITHRUINITAITHUNIsUTEAuAa maeluves
anuAnwdiinauuanfatuy dangavnaniuas Wngldn1simsiziiiona (content

analysis)

#5d

9

a o gj dy I av a . . a o s A
n939eATaldunTIdeBanssaiun (descriptive research) lneilingussasdiive
37U 1) msanliunisuseiuaaninaigluvesanudneidiinauwaniatu dein

NTUNNUMIUAT 2) WUININITHAUINITALTUNISUSEAUAMA INA1eTuvesanuAny)

vV

drrdnnunndsdu ddansunmumuns Wngldglideyaduniaedmszi (unit of analysis)

Y

Alideyausenaume gerulgnisaarufinemisesnwinisludwniegruienisaaiufing

[

LAEIDILBIUIENITANUANYINTOIIN 198N wazasHasuluaniufiny din

'
a o o

NFMNNIUAT drinulAnacu 91Ul 60 AL MnERURNEIETNUYARRITY daia
NIUNNUMIUAT WU 15 Ui adRnldlunisiiesiendeya Ae aud (frequency) Sosas
(percentage) ANyl utavatla (arithmetic mean) @y uLdguuuInsg1u (standard

deviation) Lagn153tASIEAUDNT (content analysis)



uny 4

Nan133Aszdaya

WelidulumuingUsrasduaznsinauenanisiinszideyalunsideses

“nsanfiunsusgiugaunmatgluaniufnuididnnuendadu ddenunnaiues 7

a A =

Aeruvvasuaulufiusiusndeyaandseyinsvenisidene anudnwTIuIu

eX2p

15 wiie laggmauluuasuniu@e 1) ge1uienisaniufinyinieinyinisludiunus
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Andufesaz 100 dundasizndeua lneldnsisdsznoudiussens lnsuuasgaziden
oonilu 3 nou feil

poufl 1 HaMsiasEan AW luvesEme UlUUaB UL

peudl 2 nameTizsinsandunisussfuamnmaeluaniudnwidiinay
RRAstiy Afnsanwamiuas

poufl 3 naMTIATZIIMIINIAMIALdunTUsEfununmaeluves

ANUANIANTNINUVANAITU MAANTUNNUVTUAS

Aoufl 1 HansAszianIM TRl YeReuLVUAB AN
an1unImilUesino ULy Uds a1y F9lA91nNNISABULUUABUNINY DS
1) genenisanuAnemsesnwansiudunisgnngnsaniufinw 91w 1 A 2) 589
fesnisanufnuivieriamindunms S1uau 1 au 3) agiaeu S1uau 2 Au Suauiisdy
15 Tsa3pusinglideya 60 AU uonRiarsaIa WA 018 SEAUNSANYY Aunsrtiily
gty wagdsraunsahihaulud s itdagiululsaSsudeinnsammamiung Tagm

AIMND (frequency) waz3osas (percentage) FITI8AZLEEARTITNT 1

50
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FA0TUNIN MUY Fouay
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- e 49 81.67
39U 60 100
2 |8
-20-301 8 13.33
-31-401 14 23.34
-41-501 27 45.00
-51-601 11 18.33
39U 60 100
3 | ssAunsAnungegn
- Usgueyes 28 46.67
- USggayalu 31 51.67
- U3y en 1 01.66
334 60 100
4 | unidetagliu
- {EurEMIan AN Y/ SnwInisludaus 15 25.00
HE1IENNTANUANYT
- 399K 81UIYNITAN AN Y/ HINTU19U 15 25.00
pLialaib
- AgaaU 30 50.00
374 60 100
5 | Yszaunisalnsvinalusuvislaglu
-1-59 25 41.67
-6-101 10 16.67
-11-159 4 06.66
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M3NN 1 @nunIniiluvesnoukuuasuny (se)

17; A071UNTN MUY %ﬁ]ﬂ’ﬁ%
Uszaunrsalnsvinaulusuislagliu
-16-201 10 16.67
-21-25% 7 11.67
-26-301 3 05.00
- 17N 30 U 1 01.66
374 60 100

NAT7 1 WU PNV UL UABUN LT VIR $1uu 60 ey 1Ty
WNAEDS S 49 au Antlusesay 81.67 WA 91wl 11 Au Anduieeay 18.33
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NANTUNNWURTUAT

lunsiesgrnisaiunisyseiuguninngluanudnwddnanunndaty
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2N [ I v oa

YautegnIailunsuseiugunnagluaniufne fidelinneideyanivaiydiugy

Y

v (3 a (3

a | N o 1 = =
ﬂmWLLaSﬁQULUﬁNLUUquﬁiqu I@Suqﬂq‘lﬂL‘UiEJ'ULVIEJ'UﬂULﬂﬁu%@nmLLu’]ﬂ@sUa\iL‘Uﬂ‘Vl (Best)

v a d'
ﬂﬁﬂi’]ﬂai’]&la&@&l@ HIUATITIN 2

M131991 2 Anddvdiaavatin AadeaunuInsgIu kagsgaunsaiunsuseiuaunm

meluanufnwdinauunngety fnangannayiuas Inenmsiy

(N=60)
fwil | mssndunisussiuguamnelusaudne | o SEAY
1 | msdvuanesgiumsinuesaniudnwiuay | 462 | 057 | wnfign
nsUszEnAd g
2 | n1sYavuRuTMUINIsIANIsAnYIves | 4.65 0.51 | wnilgn
anuAne
30| MsAniuuaILRURRILINIIANSANYIYeY | 4.68 0.49 | wnilgn
anuAN
4 | msUszliuNalarMsnsITABUAMAMASANYY | 469 | 051 | anniign
ngluanudnw
5 | nsfnenusanssuiunmsidftesimuianiufinw | 467 | 047 | andiga
TAflANNENNNINTFINNTAN
6 | nsdnvisieaunanisUssiiunulesves | 464 | 053 | wniign
anuAne
7 | myimunanudnunliiiquametnaseliles 462 | 053 | mniign
Tagansau 465 | 051 | mniign

31nNA1517 2 nud MsanfiunsussiuaunnagluaauAnuididnaus

Aasdu dangannuniuns Ineamsinegluseauuinian (L = 4.65, 0 = 0.51) 1ilg
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finnsandusedu wui msduiunmsusziununwaneluanufnunddnaunnasdy
faangammamiung oglussduannfiganndiu fail frunsuszifiukauarnnsnTadey
AunmNIsANwINeluaa ANy (L = 4.69, O = 0.51) AUNISANTUIIUAIUUNUTIRLING
Fansfnwivesaniufinun (U = 4.68, O = 0.49) MunsAnaumanisiniunisiiioRmu
anuAnulViliguAMALIATEIUNSANYY (U = 4.67, O = 0.47) AUMSInTIILHUTRLY
N139ANsANYIVRsERIUANYT (U = 4.65, O = 0.51) A1UNITINYITIBNURANITUTELTY
PULDIVDIADUANY (U = 4.64, O = 0.53) ﬁmmsﬁ&umamuﬁﬂwﬂﬁﬁ@mmwasmm'aL‘fiaq
i1 (M = 4.62, 0 = 0.53) LAgAUNIIMNUANINTTIUNTAN IV UAN W ILAENITUTENA
Admune (U = 4.62, 0 = 0.57) LﬁaﬁmzmﬂmuLﬁ"mwummgw WUI1 BEYTENIN
0.47 - 0.57 nu1eAINIT dn13nsEnevesdoyaluseaulos LanvingnauwuudaunIull
AsLiugenndeslufianiwseaiy
NaNTIATIEsNIsA UM TUTE AU maslusnuAnudinnunndsty
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M54 3 Ardedluavada duleuuuninggiu kazseaunsaiiunisuseiuaann
megluanufnuididnauandadu SienTuMnumIues AIUNSAIMUANIATIIUNTANY

Ya9dUANYILarN1SUTENAR WY (5B)

(N=60)
dafl | MISMINUANINTFIUNTANEIYRsERUANED y o LAY
wazn1susznAAlviang
3 AUSMIsanIufinel AswasyAaInsuINInsgIL | 4.52 0.62 mﬂﬁ?jﬂ
nsfnwvesaauAnwuazaimneanudise
IMMuALELRsaAMLNITUNTUITINIVRIANUAN Y
~ o <
Wialinnuiuey
4 @ uAnyiUsgnIANINSgIuNITAnYIves | 4.70 0.50 | wnwan
= 1 o 9«
anudnwinayAndimuigalud5aves
=
#UANY
59U 4.62 | 057 | wniian

911999 3 WU mssuiunistseruqanmangluaaunuiditinanuin
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MsfruAIAsEILNSANYITe saRuAnEaE S UsEn AR AvIY eglusedy wnndige
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anuAnw AswaruaaInssaiuivuaandimuieanudsareintsaniunisuseiu

[

AunNAIANwINgluanIufing (U = 4.65, 0 = 0.58) {USMTanuAny) ATLATUAAINT
SufufnuuagiinTeiinsunAnsfinsensndnyiinsusena dhanldiieuidsdy
NSAMUALIATFIUNNTANYIVBIENUANY (M = 4.62, O = 0.56) HUTMTANUANW ATUAL
yaansiinassunIAnywesanufnuiazatmneanuduiafifmuniauorenns
N35UASUSUNTVRsE@ I UANE el R AL ITIuTeU (L =4.52,0=0.62) AUEIFULE
finrsanAdundesuunnsgiu wuii daegsening 0.50 - 0.62 uansi1 fnsnszaneves

Joyatioy MneANIERsukUdeUnuTiauiugenadeslUluiamadeaiu
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meluanufinwmddnauunndedy ANTENIUmUAT AUNSTAYIILNLRIRLINITIA

ANSANYIVDIADTUAN W

(N=60)

56

e
©

b

ANSAAILEUNAUINITIANITANBIVDY

an1ufnen

SYAU

ADTUANYILAIAIANENIIUIUNITTAN
LEUNAUINISIANITANYIVDIADIUAN®N
Usenaumegyiingitamslugazuananiufne

WU HUSn1s Aantnow funue g dunu

AUNATEY 18

4.65
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=
WNTgn

HuSnisantudnen AshazuaainssIuny
sunndeyaarsaumavesaniuAnu il iy
anneludugALly nseulazaEuDn fnu
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a v
bNEYIVDY
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WINTan
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AUTHITAIUAN YT AJUATUARINTIINAY
Tasgideyaasaumegltuan nnelusu
IALAU PANAITNAUILATANINAUBNATY

lonawazaUassArasan AN

4.62

0.49

N
HINNER

HUSYNSARIUANYY ALAzUAINTIIUAUAMIUA
Adevidd Wusha wazd1uigvesdn I uAnY)
AUA 9 ILTuAMA NS EuLATANE 15T

v 1% 1 o 13
SU@\TWGNUWﬂWiVL'JBEJ'NGU@IL%uua&ﬂugﬂﬁiﬁu
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