o A A YA A A S 1 v A dy
ffﬁ]%ﬂmmmwamaﬁumﬁjuamwauuaaaau”laumNamaﬂszmummﬂﬁu“lwa

19150981019909413 Ina Tuwangunnumiung

Tag

UNAIFANT 11179

a a 22 & 1 : @ a a v A
IeiInus U@ IUNIUeIMIANIMUHANGATUT MITFInIUU T UGin
AMVNIPHANGATUTMTFINIUM TN WY A L1UD A 2 szaVIfTyanuiuga
e Inenas i Ineasialing

=S =
Unsfnu 2565

4
auansvesuIngaeAalng



[ 1 d' A JAa A d' c/d'd 1 v Aa dy
‘ﬂfﬂfumemmmaammQmmwauuﬂa@@ullauwmamﬂi:mummﬂﬂuh%@

11509d10199094U3 1o Tuwangunwumiung

Tag

UNANFAA 1139

a a ¥ Id L . [ A a o a
Inninusiiludiunilivesmsanmmundngasudmsginauniiude
AYIPMANGATUTMITFININM TN URU A uDY 1 2 szaufSagumiiadie
TaunaIneas uvImededailing

=S =
Unsfny 2565

4
auansvesuIngaeAalng



THE CREDIBILITY FACTORS OF THE ONLINE SOCIAL MEDIA
INFLUENCERS AFFECT IN DECISION PROCESS OF PURCHASING OF THE

COSMETICS IN THE BANGKOK METROPOLITAN AREA

By

MISS Chalita BUMRUNG

A Thesis Submitted in Partial Fulfillment of the Requirements
for Master of Business Administration (MASTER OF BUSINESS ADMINISTRATION
PROGRAM)
Graduate School, Silpakorn University
Academic Year 2022

Copyright of Silpakorn University



ya A

o A A A P p 1
NIUD ﬁi]ﬂammmwaaammwmmwauuﬁaaau"laumwam

G

v A dy A o Y a
nszurumsaaaulagemsesdionvedus na Tuwa

NUNNUNIUAT
Tay UNAIFAA1 11139
GAGARE'S NANGATUIMITFINVNHITUNG LHU N UV N 2 T2A
Usayaumiuma
I o FRl J a = a
210138M/3n¥IMEn HY8Man319138 A3, A5z A e

@ a

a o a v a Yo A wag Y 1 & =
TunaIngas yvnneaedaling llﬂﬁ“lJWﬂWﬁﬂﬂ@Huﬂﬂlﬁlﬂuﬁﬂuﬁuﬂﬂl@\iﬂ1§ﬁﬂﬂ1

AUHANTATUITHITEININMIUUNA

U 9

o a @

AnUALMAAINGIdY (F5NBINTINL)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 15e51UNTTUNS
1 4
({Br0mMans19150 a5 Uszna nlsunedqge)
S Y]
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 919136N1/3n¥an
91 4 a ~ a

(H¥IWAMTATINITY AT. ATS f3 1gFU)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Ansenanaineuon

4 a a o a a
(599N a0319158 A3, Yeniigg Twaaiis)



621220023 : HANFATUITHITFINVUMITUNA LHY N LUD 0 2 SzAUTYaUITRINA
o o w A A A Y 1R v Aa dy
midiAn : guenina, anudemgw, Anu13ele, anuidega, nszuiumsaadulide
a o v oA A Ja a A A A 1
ua waa 1139 Tadeanuiuredovesdioninaundooou larinlinase
LY zi’ A o Y a S (=
nszuIuMIdadulogeonsosd1019v094U5 Ian Tuwangaunnuniuas 819156M1U5n11

MeINUTHEN : F¥I0mManI1n156 as. Ase /5 loTu

= y 2 = A |a Y s A A =
msane1luassiidunsane ugelSuiw mquﬂﬁzmmwa DWaane
v A Ay A o Y a A = VA A ga Aa
ﬂiZ‘UTL!ﬂ'li@]ﬂﬁuclﬁ]“b’ﬂlﬂSﬂQﬁTfJN‘U’ﬂQﬁﬂﬁjﬂﬂ 2) NDANHIANUUUTDDDUDIHNONT WAL U
d‘ o’td' 1 1 v Aa dal d’ ) = 1 Y 1 9 1
ﬁaeau"laummwa@mﬂizmumsmﬁu‘lwamimmmq Iﬂﬂﬂﬂqu@’mfﬂﬂ L'I,@‘I!!,'ﬂ Uszang
a 3 <
INAVI YN 11!L511@1ﬂ§\1mW3J1’i1uﬂ3 T1UIAU 400 AU Lﬂ‘Ui’J‘]Jﬁ?h%ﬂgﬁiﬂﬂi%tlﬂﬂﬁ@ﬂﬂ?ﬂ

a Y 9 aay a A [ ~ 1
mmwwmayaTﬂﬂms“l%mﬁamaﬂag NITUINLINAATND AURAY TIUUIIUVUUINTIIU A

d A J o

'4
duilseansandunusinesau HAZNITDADDYN I )

Y

1 v A &) v o Y Y
Wﬁﬂ’lﬁﬁﬂ‘]&l’lWUﬁW ﬂizuaummﬂﬁM%‘%a Glusuu@’auﬂﬁiﬂiﬂgﬂ’gmmmmiﬁ

' { ) Aa ] ' o { H 9 9 ' { o
ANRAEIZAUANNAATHOYIUIEATNINNGA TUADUNITAUITDYANANRAETZADAIIY

Q

9
% v Aa

a < 1 @ A a - ' = Y
ﬂﬂlﬂu’ﬂgiui%ﬂﬂh’lﬂ mumuﬂizmummamumaumm@ﬁu%%mﬁaﬂﬁmmaﬂix@mmm
a < 1 @ A E, a [ dy S A @ a < 1 @
ﬂﬂlﬂu@giuﬁgﬂUNWﬂVIQQ ﬂluﬁ@qu}ﬁﬂﬁiNﬁ’GNfﬂi"]fﬂllﬂ%ﬂﬁﬂigﬂ‘ﬂﬂQTMﬂﬂLﬁuﬂggluixﬂﬂ
VN VINHANINATOUAVUATIUNDI AWFBI310) (Beta = 0.280) A2111321910 (Beta =
Y
0.315) Llﬁgﬂ'JTlIUTﬁ\iﬂﬂ (Beta = 0.285) JdJ@‘VI‘EWﬁL“]N‘]J3ﬂ@]ﬂﬂ§$ﬂ’3uﬂ1§@]ﬂﬁu1ﬂ“§@

]
= v v o o aa

in309d 1019 IuangIMIIMIUATINge RssAUBdIAYNINAnaAN 0.05



621220023 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Influencer Expertness Trustworthiness Attractiveness Buying decision process

MISS CHALITA BUMRUNG : THE CREDIBILITY FACTORS OF THE ONLINE
SOCIAL MEDIA INFLUENCERS AFFECT IN DECISION PROCESS OF PURCHASING OF
THE COSMETICS IN THE BANGKOK METROPOLITAN AREA THESIS ADVISOR :
ASSISTANT PROFESSOR SIRA  SRIYOTHIN SRIYOTHIN, Ph.D.

This researched use a quantitative study whose objectives were 1) to study the decision-
making process of purchasing cosmetics for consumers and 2) to study the credibility of online
media influencers affecting the cosmetic purchasing decision process. The sample group is the
female population in Bangkok. The data of four hundred people were collected by using a
questionnaire which was analyzed using percentage statistics, frequency distribution, mean,

standard deviation, Pearson correlation coefficient, and multiple regression

The results showed that the purchase decision process in the stages of need recognition
has the highest average level of opinions. The information search process has the high average
level of opinions. The evaluation of alternative processes and the purchase decision process have
the highest average level of opinion. The post-purchase evaluation stage has the high average
level of opinions. According to the result from the test of hypothesis, it was found that Expertness
(Beta = 0.280), Trustworthiness (Beta = 0.315), and Attractiveness (Beta = 0.285) have a positive
influence on the purchase decision process for purchasing cosmetics in Bangkok. at the statistical

significance level of 0.05
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