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631220059 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Job Characteristics, Work Happiness, Organizational Commitment, Work Efficiency
MISS PARIYAPORN WETPRASERT : JOB CHARACTERISTICS, WORK
HAPPINESS AFFECTING WORK EFFICIENCY THROUGH ORGANIZATIONAL
COMMITMENT OF EMPLOYEES IN A RETAILER. THESIS ADVISOR : ASSISTANT
PROFESSOR DR. AMARIN TAWATA
The research aimed to investigate (1) the level of job characteristics, work happiness,
organizational commitment and work efficiency of employees in a retailer. (2) job characteristics
and work happiness affecting organizational commitment of employees in a retailer. (3)
organizational commitment affecting work efficiency of employees in a retailer. The samples
were 200 employees of a retailer. Data were collected by questionnaires. The statistics was
adopted to analyzed including percentage, mean, standard deviation, Pearson correlation

coefficient, simple regression analysis and multiple regression analysis.

The results of the research revealed that the most of respondents were female, ages
between 20 - 30 were single, had a bachelor's degree, had income between 20,001 - 30,000
baht/month, and had work experience between 1 - 3 years. As well as the results showed the level
of job characteristics, work happiness, organizational commitment and work efficiency were the
highest. Job ' characteristics and work happiness had a positive effect on organizational
commitment. organizational commitment had a positive effect on work efficiency with statistical

significance at level 0.01
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