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631220063 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : psychological factors content marketing customer purchasing behavior and the loyalty
customer

MISS RANGSIMA BOONMA : CUSTOMER LOYALTY OF NON-TOXIC
VEGETABLES AT AGRICULTURAL COMMUNITY MARKET OF BAN LAT
AGRICULTURAL COOPERATIVE LIMITED. THESIS ADVISOR : AMARIN TAWATA

The objectives of this research were to study 1) the level of content marketing,
psychological factors, purchasing behavior and customer loyalty of organic vegetable and fruit. 2)
the influence of the content marketing and psychological factors that affect purchasing behavior
of organic vegetable and fruit, and 3) the influence of purchasing behaviors of the organic
vegetable and fruit that affect the loyalty. The samples were 400 customers of organic vegetable
and fruit in the Community Agricultural Cooperative Market, Ban Lat Agriculture Co., Ltd.,
Phetchaburi. Questionnaires were used to collect data. Data analysis was done by using

percentage, means, standard deviation and multiple regression analysis.

The results indicated that most of the respondents were female, aged 26-39, had at least
a high school education, were self-employed/business owner/trading, and had income between
15,001-30,000 Baht per month. In addition, the data presented that mean of all variables
including psychological factors, such -as purchasing perception, purchasing motivation,
purchasing attitude, content marketing, purchasing behavior and customer loyalty of the organic
vegetable and fruit were ‘at the highest level. The results of hypothesis testing, showed,
purchasing perception, purchasing attitude, and content marketing of customers have a positive
effect to purchasing behavior of organic vegetable and fruit. As well as, the purchasing behavior
has a positive effect to customer loyalty of, organic vegetable and fruit in the Community
Agricultural Cooperative Market Ban Lat Agriculture Co., Ltd., Phetchaburi, with a statistical

significance at 0.01 level.
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