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61252307 : Major EDUCATIONAL ADMINISTRATION
Keyword : THE ADMINISTRATORS’ SKILLS IN THE 21ST CENTURY /PERFORMANCE OF BASIC EDUCATION STANDARD

MISS Janthima AMMAPHOT : THE ADMINISTRATORS’ SKILLS IN THE 21°"
CENTURY AND PERFORMANCE OF BASIC EDUCATION STANDARD IN SHOOLS UNDER
ANGTHONG PRIMARY EDUCATIONAL SERVICE AREA OFFICE Thesis advisor : Assistant

Professor Saisuda Tiacharoen, Ph.D.

The research purposes were to determine 1) the administrators’ skills in the 21 century in schools
under Angthong Primary Educational Service Area Office 2) performance of basic education standard in schools
under Angthong Primary Educational Service Area Office and 3) the relationship between the administrators’ skills
in the 21°* century and performance of basic education standard in schools under Angthong Primary Educational
Service Area Office. The research samples were 108 schools under Angthong Primary Educational Service Area
Office. The 2 respondents from each school were; 1) a school director / an acting school director and 2) teacher
The research instrument was a questionnaire concerning the administrators’ skills in the 21 century based on the
concept of Hoyle, English and Steffy and performance of basic education standard based on Bureau of
Educational Test OBEC the statistical used to analyze the data were frequency, percentage, arithmetic mean,

standard deviation, and Pearson’s product moment correlation coefficient.
The research findings were as follows:

1. the administrators’ skills in the 21° century in schools under Angthong Primary Educational Service
Area Office as a whole and individual were at the high level. Ranking by arithmetic mean from the highest to the
lowest were Organizational Management, Policy- and Governance, Staff Evaluation and Personnel Management,
Curriculum Planning and Development, Instructional_Management, Communication and Community Relations,
Staff Development, Values and Ethics of Leadership, Visionary Leadership and Educational Research, Evaluation,

and Planning.

2. performance of basic education standard in schools under Angthong Primary Educational Service
Area Office as a whole and individual were at the high level. Ranking by arithmetic mean from the highest to the
lowest were the performance of basic education standard 3 Student-centered teaching and learning process, the
performance of basic education standard 2 Administrative and Management Processes and the performance of

basic education standard 1 Quality of learners.

3. the relationship between the administrators’ skills in the 21°* century and performance of basic
education standard in schools under Angthong Primary Educational Service Area Office were highly correlated at

.01 level of significance.
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ANTNLINADL (Context) 458UV LASUTATIUIDIINANINLING DU LALTTUUILASS
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(Puccio, Murdock and Mance) aqﬂ’jwﬁﬂmﬁﬁf'ﬂ,ﬂuaﬁw%’umu%mﬂuﬂmaﬁwﬁ 21

Y

a

Usgnaugeinussesluil 1) fnvenns a%waﬁmmﬁﬁﬂssaw%wagd (Highly Effective
Team Building Skill) 2) Winwzn15uAUeyn1 (Problem- Solving Skills) 3) MinwN19I19UNY
1A59n15 (Planning — Project Skills) 4) Winwgn1saiAun1suuAenu (Performance
Monitoring Skills) 5) ¥inwen153ea1siA(Communication and Climate set Skills) 6) ¥inwe
N19a831980%US (Relationship Building up Skills) 7) inwzn15a@0u31U (Coaching Skills)
8) Minwen19d9mu (Social Skitl) 9) inwen15AnaUla (Decision making Skill) 10) ¥inwens
nsefuela (Motivational Skills) 11) Winwea1sAnLeagiouna (Reflective & Thinking
Skills) 12) Yinwgn139nn130ULeY (Self = Management Skills) 13) inwgaunsiginalulad
(Technological Skills) 14) Win¥A1uA1538UN15@8U (Pedagogical Skills) wag 15) Vinwe
AuANRaIAN19e1ILal (Emotional Intelligence Skills)™ goed d9@w uazawmil (Hoyle,
English and Steffy) Idauainweivhiidszauanudisavesdiuimsanudnuluanisswi
21 Usznaudne 10 Vinwe il 1) ﬁﬂwijﬁﬂﬁﬁ%é’aﬁﬂﬁ (Visionary Leadership) 2) ¥inwgn1s
smuauluiewaznisUunmsas (Policy and Governance) 3) Wnwenisdeansuasaudunus
5¥NI199UU (Communication and Community Relations) 4) #n¥gn15U1159ANNS
834ANT (Organizational-Management) 5) AN EATTINUHUUAEAITHAUINE NG AT
(Curriculum Planning and Development) 6) #n¥sN159AN1TL38U '%‘: (Instructional
Management) 7) "nuA15USEIHURAUUALNITUIUISYARINS (Staff Evaluation and
Personnel Management) 8) ¥inwgnssmuIyAaIng (Staff Development) 9) inwen133dY
71190158091 N15USLIUNALAEN15919uH YW (Educational Research, Evaluation, and

Planning) 10) WinwzA1dauuaza3esssuvoini1sidugun (Values and Ethics of

BFred C. Lunenburg and Allan C. Ornstein, Educational Administration:
Concepts and Practices, 6th ed. (California: Wadsworth, 2012), 20-22.
YGerard J. Puccio, Marie Mance, Mary C. Murdock., Creative leadership:

Skills that drive change, Thousand Oaks, CA: Sage Publications, 2011, Inc.
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Leadership)™ National Association of Secondary School Principals (NASSP) "Léfaqﬂﬁﬂm

¥ o
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Mt 1) AMNUATIANISVDILKNUNITEDU (Setting Instructional Direction) 2)A11451il
(Collaboration) 3) fiau3ants (Sensitivity) 4) $39150u8y184 (Judgment) 5) quaﬁqué
30991 (Results Orientation) 6) a3 1spnuduudsluesdng (Organizational Ability) 7) n15deans
7282131 (Oral Communication) 8) n1sdeansienivdeu (Written Communication)

[ 1 <@

9) Wangdu (Developing Others) 10) ingnseugaudsuasnuies (Understanding own

q q

Strengths and Weaknesses)"

[
=1 va o

LLmﬁmLﬁznﬁ’umsﬂﬁﬁammmmgmmﬁam%uwugm AIdelafnwIwuIAn
Lﬁmﬁ’umsﬂﬁﬂ’@mum1m'ig’mﬂﬁﬁﬂm%uﬁugwuiuﬂﬁﬂizLﬁu@mmwmiﬁﬂwwaqﬁy’q
dsUszimanarlusena Hdsl Tuusemad Yu nsdnuiuguds Ussoudnen was
fiseudnw e nualiaaudnemnuisufuRniuuiesgiunisysediulaedesdariisieany
UsiliunuauauonansenIsinIsAnyT Jausssy AW Inemansuasinalulad (Ministry
of Education, Culture, Sports, Science and Technology #38 MEXT) lagNansai1ann
lNaNT 18UTBsAn LAY LaynsidinTadszfiuifiedudunanisyszifiunues
drutseimaianlus fnsdssdunisuftinunisiinuduiugiu (Ussoufinu-fseufnw)
TagldszuuiliFonda School Excellence Model (SEM) w3afuuuunsusziiiunnuifuide
yaalsaFeuludunisuImsLaynIsIaN13SsuNNTABUNUUBIATIN TILUUBE19LI9IN

Uszinadangy Ysgnaunisn1suselliunuiawasnsussiliunguanmennegnsiaauain

N5ENTANBITNNTTNUNE0ULS WSS UNAALABNNT TI58UU SEM Tnauaiusewiiu 9 98

PJohn R. Hoyle, Fenwick W. English, and Betty E. Steffy, Skills for
Successful 21st Century School Leaders: Standards for Peak Performers (Virginia:
American Association of School Administrators, 1998), 8-9.

“National Association of Secondary School Principals, 10 Skills for
Successful School Leaders executive summary, Accessed December 11, 2020,
Available from https://www.yumpu.com/en/document/read/44532692/10-skills-for-
successful-school-leaders-national-association-of-

L3 v a6 o v

Yalngaunal Junwatysal, wWedld Amdn waznuads ysuefs, 3ad17 aud.

a ]

(N eududfie dninfiuid@ndidunes, 2559), 5.
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Uszgndldlunisdndudin 3.2) 14de walulaBarsauma uasuviaadouifidosonisFoul

3.3) In15USWISIANITTUSYUTIUIN 3.4) maﬁ]aauLLamJ'izLﬁuﬁﬁauaﬂmﬁuizw LAzl

ZainnuiusewnsgukarsziluamuInnAnY (893AN5UMITL), AilaNS
UsliUAMAINAIBUBNTBUETIN (W.A. 2554 - 2558) 5¥AUNITANEITUNUFIU AUy
aarufnen (WAluwaiy weAn1ey 2555), (aynsUsinig: usem 2av@n waa 311n

,2554), 7.
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v } 73 L :

Uayagaunay (Feedback) i

1

[

Faandounieuan (External)

wnugfifl 1 vaudiedesluviadasuvasnisade
17i 4 1: Fred C. Lunenburg-and Allan C. Ornstein, Educational Administration:
Concepts and Practices, 6th ed. (California: Wadsworth, 2012), 20-22.

: John R. Hoyle, Fenwick W. English, and Betty E. Steffy, Skills for Successful
21st Century School Leaders: Standards for Peak Performers (Virginia: American
Association of School Administrators, 1998), 8-9.

: AUNNAFDUNINITANEI, WUININITUTEIUANAINAINNIATIIUNITANYT TEAY
ﬂgu"i’ﬂ izﬁ‘umsﬁnwﬂ%uﬁlug'muazizﬁuﬂﬂiﬁﬂﬂﬂ%"uﬁjugﬁu@uém'iﬁme}'lﬁl,ﬂ‘w

(ngawmner: dssfiuriguunannsalinsineasuvissemnalne 937e, 2561), 33-34.

ZAinnAaaUnNNTANYY, WUINNITUSZEIUAMAINAINNINTFIUNTANED
52AUUFUTY T2AUNITANBITUNUFIULALTZAUNTITANBIVUN UG IUAUIN1TANYINLAY

(ngawne: TssiusiguyuannsalnsinunsuvisUssmelng e, 2561), 25-38.
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lngaulavinweveadusmsnukuifnvesesd 89dy uavannil (Hoyle, English and Steffy)
flfiauniinuzuasuimsusznoude 10 inwe deil 1) FnwedinAdidedimi (Visionary
Leadership) 2) inwgn1sAimuaulauisiazni1sunases (Policy and Governance) 3) vinwe
mi?iamsLLazmmé’uﬁuﬁ‘iwd’]wwﬁu (Communication and Community Relations)
4) Yinwen1SUTIITINNIT9ANT (Organizational Management) 5) ¥intgN15119LNULAZAS
WaluImangms (Curriculum Planning and Development) 6) ﬁﬂwzmié’mmsﬁaui
(Instructional Management) 7) #N¥eN15UTEHUNAIIULALNITUINITUAAINT (Staff
Evaluation and Personnel Management) 8) #insgmMsfimuIyuaaIng (Staff Development)
9) MiN¥LN153IT8N19IN15ANYI N15UTLTUNALAYNT3ITIMNY (Fducational Research,
Evaluation, and Planning) 10) ﬁﬂiﬂ%ﬂlﬁﬁﬁmLLazﬂ%EJﬁiiiJ“U@\mﬁLfJuQ}uo’] (Values and
Ethics of Leadership)/ d@rufiauusauiifnunde insgrunisdnuduiiugiu Ussnoudae
3 w5y 1A 1msgIuR 1 AMAMEIEEY 3NAsEIE 2 ATEUIunTUTSIaENSTANTS

o w

a o a A Y v & 25 @ aa
LASHINTZIUN 3 ﬂi%‘U'}Ufﬂif\]ﬂﬂ’ﬁLiEJUﬂ']ﬁa@u‘WLUUE\JLiEJ‘ULU‘Uﬁ’]ﬂig @IQLLN‘UQM'V] 2

“John R. Hoyle, Fenwick W. English, and Betty E. Steffy, Skills
forSuccessful 21st Century School Leaders: Standards for Peak Performers
(Virginia: American Association of School Administrators, 1998), 8-9.

ZAinnAaauNINITANYI, KUINNNISUTHIEUAMATWAINNINTFIUNTSANEN
sedulgude seRunsAnwduiug ulazszdunsAneduiiugiuaudnisinundfiae

(ngawne: TssiusiguyuannsalnsinunsuvisUssmelng e, 2561), 25-38.
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fiun : John R Hoyle, Fenwick W. English, and Betty E. Steffy, Skills forSuccessful 21st

Century School Leaders: Standards for Peak Performers (Virginia: American

Association of School Administrators, 1998), 8-9.

: ﬁ’]ﬁﬂﬂﬂﬂ@UV]Nﬂ?ﬁﬁﬂ‘wﬂ, LL‘U’JVI’NﬂWS‘Ui&‘LﬁUQmﬂﬁWﬁﬁuﬁJ’]Gliﬁ"luﬂ']iﬁﬂ‘l‘:}'] SEAU

Uiy 5EAUNITANYITUNUFIULATIEAUNTITANBIVUNUINAUInITANEINIAY

(ngawns: TssiusiguyuannsalnsinunsuvisUsemelng 9ia, 2561), 25.
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*Thelbert L. Drake and William H. Roe, The Principalship, 3rd ed. (New
York: Macmillan; London: Collier Macmillan, 1986), 29 — 30.
Z'William H. Newmnan, Administrative action: The techniques of organization

and management (Englewood Cliffs, N.J.: Prentice-Hall, 1963), 5.
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*John R. Hoyle, Fenwick W. English, and Betty E. Steffy, Skills for
Successful 21st Century School Leaders: Standards for Peak Performers (Virginia:
American Association of School Administrators, 1998), 9.

Pfadn fiuden, MIFan1sealvsl Modern Management (ngainn=: nwWesidn,
2545), 19.

9w ﬁm‘;auﬁﬂé, “ﬁﬂwzﬁm%'u@U%mﬁamuﬁﬂwﬂuﬁmswﬁ 21 SKILLS
FOR SCHOOL ADMINISTRATOR IN 21ST CENTURY,” 215@15US®15ASANWINNINGA Y
Aiauns 3, 2 (Uns1AY - dguney 2556): 201.
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Y

MINEUNTBBIANT IT80UNAUDRUIAMLANVRITNNSANYIMALTNIYINTANIUTEINA
wazesinedsll

MANNTT LUIAR Lasngufiinyevaeuinisvatndsnisinelseme

1. w83d (Harris) uasalauvinusues uand (Katz) wversanufisiiuiiols
Tgulaireniuaslalaturatsny Wy #1un15USUIs Aunsimanisane tneussala
LeNUeTSIvaYLSunTeIRaYnEEdaE (1) inwedumaida (Technical Skil) Usznoudaenis
WA (Speaking) N151@8Y (Writing) 113814 (Reading) N1574 (Listening) N133n8IFULTes
(Outlining) WeuuHUYI (Graphing) 31MAIN (Sketching) N15AUIN (Computing) Laz1T
Huvsesuiiussyu (Chairing a meeting) (2) Wnwedusywe (Human Skil) Usznausig

[

A13U71A (Empathizing) n1333ndun1ual (Interviewing) N1339ndainm (Observing) N13390
n15110AUT1Y (Leading discussion) mau@IunsnagviounImsaniazAuAn (Reflecting
feeling and ideas) kaEN1SWAANIUNUIMANLF (Role playing) (3) Winwea1ualun 1N
(Conceptual Skills) Usznausae ey Weu g fls nsdaddiuiBessndy amsarsalsd
mMadeununiinaznanmdold maftaadunisaansadulsesuluiseyuls®

2. waiilanuil (Sergiovanni) Nanfiaguinislsuseuazuimsisuseulaogng
fuszavsam S1dudesaferinusdmiuduimsnaneUssns fil (1) Fnwgdunadu
frinduinueiugrulunsidudimiafiunisisuey nsdszaiuau nsindedoans
N139ANITUAZNITANTUIIU ATUBUNNIBIY kazn15Usziliuna nwglunisuadeynd
Audauds nrsuImsauiluiiu nsdndule usu (2) inveiuuyed Wuauawise
Tunsirfuyanasing g Ueesaienin dnuelunisaseseu I finuelunisfasdeszming
YAAaNITUTEAIUUY N1TLANINIEEUIN133919 nsadisudguaziiadla audila
nsauvesnguau n1syslansedngeliaun@nlunguyinnu (3) finwen1suIMisuyaaa
Juanuannsanisnsadvayuiauiyanalinadyinmdiluedn (4) invedumaia
Rudvtrerlunsdom madu medndedadng NUYARA NFIATEULVNU MIVYT UaITUTIN
(5) inweaun1sfine lawn inwenisaeu nsiananisAinw n1siimea n1siwnadInens

wldidudsslevd (6) Hinweaunsasnsnnudn Wurinveiddyegramisdmiuduims

wsrgiduinerlunisainnisalarsnin n15ies1eidgnin1susnas n15119uKuY

*’Ben M. Harris, Supervision Behavior in Education, 3rd ed. (Englewood

Cliffs, N.J.: Prentice-Hall, 1985), 16-19.
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nsuAtgwianiznt (7) inweeunsdsediua Wuanuanansolunsdseiiiuna 9919
Usziliulalnenseentuuasuniu MIdunwallazMaaLnn®
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o & A o % o 2 & ° a o
JuduilrnuussauadisaduaiuaunsalunisnneuEy n15vlasanis MsRunsUyd

a [y [y 1

nsitiaseiiegunsaling o Juimsdnuuinlagianizguimsseiunataagseauasayly
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Y

AnTgnsidiaanvesuImanuiiguinasidinan 59% lunisujduiusiuyana 1m0
6% lunslnsdmiuagldingt 3% lumaiunie fainnaundrididudeyaiiiiulddndn
Ausmsldnadiuannlunsivfduiusivyaea guinsdsdestiauaunsalunislivinee
lunishnsiodeans nisadumudladia 19391 nsusIEne MeUssauuAutangluay
AEUBNBIANT fUIMsTiinugiuuyediusinazUszauanudIsannnifuins
Aflfnwedunyveduiudon (3) Wnweyduaiiudnsavgen (Conceptual Skill)
Huanuaansalunisn neatunmadilafiwadns wasrmiuduiusvosdaineg Tuesdnis
MINBIILANLWILZaNYIaA N N aNYesdIusag 4 luaddns wazaunsonInAzLY
fignafiazniesdnisiugandnisa (4) vgiunasitiade (Diagnostic Skill) 1uvinws
mmmmamaaﬁu‘%miﬁmmmLsﬁﬂf\]iwaztﬁaﬂumuﬁiw6] viousnUsziiuusardanisly
03Ans nmailawgnisalipaiiuliyvlaemsinumeandon wienniluvesnu ey
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vheow msizewaghivsraunaldmnvnanuanunsalunisiausndugdu uazaimisn
deoulosmeanBoamartuvesfuinisiiinla $eyariag wenasdusenousiiey oagy

RN saiddeieyls™

**Thomas J. Sergiovanni and Robert J. Strarat, Supervision Human
Perspective, 3rd ed. (New Yok: Mcgraw., 1983), 119-120.

*Ricky W. Griffin, Management (Boston: Houghton Mifflin Company,
1984), 18 — 21.
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5.103A wazlsd (Drake and Roe) fiauedn Wnwedigudulunisuing
Ao ufinuaasd 5 Wnwy §ail (1) Fnwedauaaiuaiiufa (Cognitive Skills) Léun
anuamsatunisldanuianudn dyaa Tlunnsuiuseunieluesdng Wurinveaes
ﬁﬁmiﬁmmsaﬁmmiﬁ wasdudrnddnlunisaduadainuedudy q (2) Fnvedu
wadla (Technical Skills) e mmmmmLLazmmL%mmcymwwwwum@u%mﬁ Tuns
Hindesfionarmaiinitlunisufoivu uasanunsouugimdoduldgauu foanuls
(3) inwgaunsfnyaznIsaan (Instructional Skills) Lo aruanuisalunisdanisuas
msumavdngeaniaisunmsaeu Tifdenndesiunisia dem uazyueu fnvedudia
Fududwiuguims Tugrusiduiiimsnisfnydiestiauindlalunmsieunisaon
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6. 1395198 Wazua1u¥13a (Hersey and Blanchard) na111111 vinwe
msudmsiiduiseusulunszuiunisuins fe sinwgdumaia (Technical Skill) Winwe

AUNYwE (Human Skil) wazinweaIuAI1uARTIVEanA (Conceptual Skill) N 3 Winwe

*Richard M. Steer, Managing Effective Organization: An Introduction
(Boston : Division of wadsworth,Inc.,1985), 33 — 35.

**Thelbert L. Drake and William H. Roe, The Principalship, 3rd ed. (New York:
Macmillan; London : Collier Macmillan, 1986), 29 - 30.
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*"Paul Hersey and Kenneth H.Blanchard, Management of Organizational
Behavior : Utilizing Human Resources (Englewood cliffs: Prentice Hall, 1993), 8.

*#athryn M. Bartol and David C. Martin, Management, 2nd ed. (New York:
Mcgraw-Hill, Inc, 1994), 16.
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“David C. McCelland, “Testing for competence rather than for
intelligence,” American Psychologist 28 (April 2011): 1-14.

“John R. Hoyle, Fenwick W. English, and Betty E. Steffy, Skills for
Successful 21st Century School Leaders: Standards for Peak Performers (Virginia:
American Association of School Administrators, 1998), 9.

“aufin v1aly, BIANTUAZNITIANTT (NFENN: USENINeRRUIR, 2550), 76.
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“"John R. Hoyle, Fenwick W. English, and Betty E. Steffy, Skills for
Successful 21st Century School Leaders: Standards for Peak Performers (Virginia:

American Association of School Administrators, 1998), 8-9.
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(Technological and digital literacy: skills) 5) 9N ¥zAI1UNI5UINITOIANT (Organizational
management skills) 6) vinweyingududiy (Teamwork skills) 7) ¥inwzn15uinIsaIuyang
(Personal management skills) 8) ﬁﬂ‘l%éf’mui}mﬂﬁmﬁaﬂﬁﬁﬂui (Learning innovation
skill) 9) Yinwen1IMINuATiAN1989ANS (Setting instructional direction skill) 10) ¥inwen1s

o

Andu (Adjustment skill) 11) vinwgn135u3la (Sensitivity skill) 12) ﬁﬂwgmaé’uqm‘é

*®Gerard J. Puccio, Marie Mance, Mary C. Murdock., Creative leadership:
Skills that drive change, Thousand Oaks, CA: Sage Publications, 2011, Inc.

“National Association of Secondary School Principals, 10 Skills for
Successful School Leaders executive summary, Accessed December 11, 2020,
Available from https://www.yumpu.com/en/document/read/44532692/10-skills-for-

successful-school-leaders-national-association-of-



36

(Results orientation skill) 13) finwgAudURNUSIENINaUAAE (interpersonal skill) wag

14) VinweANsIINITEEITU (ethical-moral skills)™

5. 321508 WY lanan1ne inweluanissed 21 1aadl 1) Anweiiienis

a [

AN59TINLUANITTEN 21 tawn @158391780 USenaunie Awkd wazniwilan Aady

s a s

ARIAAIENS LATUgAEnS Inemans gilaans UsziRmans 55 wazanudunaiiod

AusdmsuAnITIEn 21 laud audiieadulan Anuiaunsiu wWsegaans gsne uay

n1sudusgneuns anudsunisidunalied auiaiuaunn auiiiudindey

o/ )

2) WinweAun13SeUIkazuInnssy (Leamning and Innovation Skills) Ao vinweiiugiy

<9

1% '
=

uywdluanissuil 21 nnaudeaioumsizlanizdaddsuntanirTuises q uaziniiy
dudoudoudounniu aufideunaluinwediuniadeuiuaruinnssuasduauiiniulan
laiviu 1Wunugouue Finfazeindiun 3) vinugsumaluladasaumaiaznisdeans vinue
suasawne (Information Literacy) Usenausie Wnwelunisidnfa (access) 9819530157
uaziuvas vinwglunsussdiunnindede uazvinuzlunisidodnsa eassd vinwesude
(Media Literacy Skills) iusinuzasana fie fusuansainde uagsudoaseenludagdu
vioassusvdolanluaniy 1o ingatidugn media 2.0 -3.0 auluAnissudl 21 Foll
mnuanunsaldiniesiieadde uavdearsoonluldnainvatsnis wu 3dle (video) sadle
(audio)wona1dn (podcast) Liulas (website) (Uudw 4) nwrorTnuazyinysdin
Usenauniy 4.1) iinwediuauganguwaznisuiudr Ysenousie 1) USudasonis
Wasuudas wae 2) faubavguiniomasndiifatu ldussleniagndldnadnmadeuan
Fagodsy deuil wazauRanann 4.2) vinwensiENkasiiuquanuleslel (Initiative
and Self-Direction) kay 4.3) inweA1udenutaginyedIuiniusssy (Social and Cross-
Cultural Skills) WWuainuaiuisatuniasyinauuazisdinedivaninuindsunasgau
ffmnuunnsramainuaneldegidsiidninienviouwvanuen wazvilinudusald e
3 5z6uU lawa (1) SuRereusanuiad (2) Surereunsyinulszauaanadesiuluiiy uaz

(3) nwsuilenuluiiuielugidmunendslug)saufiu

Avis Glaze, Preparing School Leaders: 21st Century Skills (2016),
Accessed December 11, 2020, Available from http://www.principals.ca/documents/
International Symposium White Paper — OPC

512 L4 a ad Yy A o o = aa a
9178 WU, ’Jﬂﬁi"l\‘iﬂ']iLiEJugl,Waﬂ‘i‘B}FﬂUﬂﬁl’Jii‘Hﬂ 21 (ﬂ'ﬁqx‘iLV]W"’I: ;ﬂauﬁamm-

ANUAIA, 2555), 22-58.



37

6. Sun Teauaudnd 1#na1als Fnuwedmiuduimsanuinuluamssui 21
Usgnaudaeiinuy faoluil (1) Fnvzidanada (technical skills) nu1eds A1maInT
Mﬂ'ﬁi{fmmﬁl:vmﬁﬂLﬂ%"aqﬁauazqﬂﬂicﬁﬁaﬁ’wLﬂuiumsﬂgjﬁ’amsﬁaasmL%'msngLLasﬁﬁmw
NUTEAUNTAINITANYILAENITHNOUTH WU ANaInsalun1Taaun1sInINesEUUY
Tuaaudne nsdnisulseanad kazn13UYd N1sUsENEURUS Anuaunsalun1suuzin
udoduurliguu fURauld DHudu (2) Fnvenistimenaznisaou (supervision and
instruction skills) Avua1Nsatun1sateneakuziigladadudysuinanudilalunig
SHUNITADUKAZAIINAINITALUNITUINITNANGAT LU NITTARNITINITTEUNITADY
flaonndesiundngnsuazmunzaumuiogiou duasulingiauisnsaoulasdngizeu
Dudrdy duasuliasiaiudimdinisdsinis amsdme n1sasusdisasiane
nsatfuayuliagiideluduteu Wufu vonaniguinisaislanugannd-lalunig
Waumdngasnisysanms néngnsinunansiug ity wiesiu 1nsgrunisiieunsaey
vousarsziuiuTmiimsinmadounaasusuiuusineg eusslovivesiou (3) Fnwe
AUANUFNRUTTENINUAAR (interpersonal skills) A31uatunsatdlasssuvfuay
AUFBINITYDIYARA ANLNTIATNAINEITUSTA TUYARaDY af1eiausTIuNSYinauT
Wawe 1ulinsuaziidaszsuilwazidnlagdu seusvnisuansanudniiuuaglvdoua
founau Iansanudaudildoendiusedniug duasunmsvitmuduiinufianulaedandn
Amnuiisuiuausadeasiusuiuusiigg Idegiamangean Wy nsils nswa n1se
nMs@eu NM3eiiusne MUUTsEE MIkansaiAadiy MAWINIsal n1sdmid mMsdousy
nsuurd Wudu (4) Arveideaniufnsivgen (conceptual skills) Aua1u1aluns
Andinsikasfinudeyasaraniunisalie laog1uduszuuaninsoneLiiunmsuves
DIANTUBLTUANIMUIBIUANE D8R 199 TupeAn sl uduiusiuuls nszualuaiou
vasuluedndls aursanianisaleuinniazatun gl lied1eiuszdnina
Auasalunisusaiudym Wilatvanunvesdymuaznadoniunisdndulauideym
Ipagramuzausiuisnuauisatunisuswiiuglassauazloniannmiivemuisauy
(5) nwelTeg3na (business skills) Aua1u1Talun1sIATIERAAN1WUIITUAI Y
Wasuwasazanuduluvesanmnndendidimadonisdiiiunuremsauiiermue
e uluie maduiuauingg nufsuannsalunsiuyariuasaualiiuesins
annsaaimuasullaasiuuiegiseiles warmisnismieuuimslunsieu
sefinadnsvasumnningzuiunsisdousarardi (6) Fnwenisiieudeswioiiios
(lifelong learning skills) mmmmmiumaLmeﬁagammiLﬁaﬁwumuwma‘w
ésfudyn AneudunuldiFousdssineg eeaue Weliduauaaiasiulan fiummnisal

Hnauasliiduausiuuinilaunn aiSsudviauaflaziulewssunnady taulseteua
Y 9 9 U
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F17a15uazANUABULUAIR19Y SoURI (7) nweduraufiames (computer skills)
auananselunsidiniedlodeasusennsneg mslddemaluladneufinneslunisiudu
tayalunisiaus lunisweunstoyavemuisau nisduasuligladedudeyviun
waluladlvslg wild Wemmfoviilunsisuaansodamiaggunsalinlilunisuins
IHmnzay anuanansadlanansenuiimeluladeneg fden1sdanising (8) Wnwedu
AWRNaUEINA (foreign language skills) tuvsaindagUudsnuuas Inusssuveslseine
sinaq Slunuimnniuludeauine vlkawsiclssmanienSondn “areitdes” “anwndl
a1y’ Lﬁuwé’ﬁéﬁmmm;ﬁu‘%mwamﬁwmu&i’m6] ?fwmaﬁﬂmmmﬁaa’lﬂugﬂLL‘U‘U@'NG]
Hu satiiaue M3l M3eu uaznadeu iy eaassdusslevivesmiieny
18 (9) inwgn1anisiiias (political skills) Wuaiuauisalunisadraniedneg Anudunus
fanelumizsnunaznisuanmiienuld Wuenuannsolunsssend ldeuduiusly
nadeulonsznasaenduninisuagiifumanislussdnivesnu uazesdnsduy
AATos leUsylovilumsujuaviiliussana Taudsenudlangmneyisnisane
AMUAINITatuNITAIRNISalulEuIeST wuIAntunIanIsliaazLA SEgRe deny alulad
pasmauIMAMsalvI oamuMsaivsuTuNMEUBdU, NdwarienszuiumsinmsEunisasy
(10) BNYENITUTNITIANITNINEINTATY (resource management skills) @1U150INATT
NINYINTA1IY LAREINNIIZAN WL AITUTNITYAA N1sEVMIIBIUl AR N15UBY
§1u1a Msdnassnauilefonssusiieg Wy Msszyy uiinisdnassingiv msdande
fangunsniagaminzan nisisanaeiausey Tentaluniadiuln deudu WWuky
(11) Vinwevnednuesuainsefioniuii “auaaInn1eensunl” (emotional intellisence)
a113505USuarid1lagauls 9SO VDINULATUBIYAAAKINADY d11503RNTANLTARELE
pgaiminzan fanneanuonndu Juiuazdlassuaiannudesnis mnuieTenvasmulos
nazfauld annsauanseensgraInaNfUMamAT LA AnMUTUNLIRdeY a1unsnTuile
funsanadusnag 16 amnsodanisanueienvesnuiesnazvesduls sgramnzan
(12) Winwelun133nn150uLee (self management skills) @1115aA50IRUlAUTENG AU TR
2E19YNABUVIZAN AIUNYMUNYAMTTINITEFTINLALUUIN UM TUTENBUINITIN HAdw
HuszfouBeudes amnsnnnusgianunzay aunsalduuuvedeiifvesyanady
AU15099810UANEIAYIINTTZIUlABE 1NN AN LavdaunTaas1sAeTnTUTEaTy
feuszudanan (13) inwelunsdnnse1dw (career management skills) 1uA2M1a150
Tunisadradunisgrnudnsouazaunsaiauion@waues idaudrmdiludunia
fmnzauuazlutiananiivnzay fawauladouiluddifuusslovisoininvesmies
aulasimmmdawaansasazdnenmlumsufoanifivesmuies (14) inwelunisia

wazUseilunNadUy (assessment evaluation skills) HIUNISERAANITA] N1TIANE N1SNAGDU



39

wazaUnsnlnTgteyanazandulaliegagnisanuivanuasy sy An1sivuane
vieunsgrusandadiminslunsuszifuiindueugisssuuazaimnsadmanisiauaz
Uszillunatieynisysanmsuagimuiyaainsegwiellos iilelviAanalasunsmiauan
(15) finwensusSmsmuUdsuulas (change management skills) iWuauanusalunns
Usufuarsesfumnudsuutasineg Sanudangugs sessumnuAaiiuriouianssulusi
ansaadanuUAsuulasazvi i Buadesnuld aunsntnaudasunlasgnis
U uRldeg1ndugusssu (16) inwen1sdngs (persuasion skills) anunsaliuiiniuasdngs
fou \utnaununia annsadueaulavesyanauindouls adremwiauile 9aule a¥s
mnusnAsnsessAng afausstumalalunisienu asnsadeansideviminiewtmngle
ag1airaule iiinaduiadesniulazeensu wag (17) nwen1539u (research skills)
aruanansalun s uiuneide ledsunmameiitvadanuguilflunmsduiunig
W8 ANEINN0TUNMINTIIAUNENFITEVDIYARINT ATUNVIMITauasmsiuinnssululy

Tunsvihauase™

N15URUARINNINTFIUNITANBITUNUFIU

AAMIEYRINSURURRIINATg U AN TR LY

N3V UYANITANIUTIYIFA W.A.2542 Taiununeandn “u1nsgiu
MsAnE” e Tefmunfeafuandnuuy AuaMITvUsasdLazinsguifonsln
Aetuluanufnumnuis wezielfidundnlumadisufesdmsunmsduaiuuasiiugua
N13M539@eUNTUIEEUNG kazn13UTenuAMNAINNINNTANY > diudridnauavisnisg
anIN15AN® NIENTIANYIENNS AlelRAmINg YR TgILNIAnYY T munei
Formunisifuandnvay aun i Aiesrasdvesaulng WelvanuAnymnuisdadu
nseudmivaisaulng 4.0 Ausunnsmuuunveniesdulazyesanu@nw usfigavane

' A o Id [ = 9 < o ¥ o w o
sfe “srssmnululnenazuvstulalunilan” awisaidumdsdrglunisvauilseme

229U "'J'muaw?i’ﬂ?;, “ﬁﬂwa"m%’Uﬂu%miamuﬁﬂwﬂuﬁmiwﬁ 21 SKILLS
FOR SCHOOL ADMINISTRATOR IN 21ST CENTURY,” 215815U3%15015ANINKNINGNEY
faung 3, 2 (UnTIAY - Jgu1eu 2556): 205-207.

SEINULEaVITNNTENINTTANET ATENTIANYIBTANT, S1PUNANITANED

NNTRAILININTFIUNTANYIVDIUTENA (NFUNN: 21 195 31m, 2559), 5.
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Research Activities,” Journal for Educational and Psychological Measurement, 3
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| %
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3 | sinwgmsdoansuazaudiiusserinesuny (X,) 4.24 049 | a1n
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MsnsimuIsNUnagnsvedlsaseu (X=4.11, SD=0.61) fuinisiinsasnidevimiiio.du
n1simuadienislueuianveddsussusiniuasiasyiidiuladiuds (X=4.10, SD=0.60)
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Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.996 143




X1 1
X1 2
X1 3
X1 4
X1 5
X1 6
X1 7
X2 8
X2 9
X2 10
X2 11
X2 12
X2 13
X2 14
X3 15
X3 16
X3 17
X3 18
X3 19
X3 20
X3 21
X3 22

X4 23
Xa 24
X4 25
X4 26
Xa 27
X5 28
X5 29
X5 30
X5 31
X6 32
X6 33

Item-Total Statistics

Scale Mean if tem  Scale Variance if

Deleted
588.9333
589.0000
589.2000
588.9333
588.8667
588.8667
588.8000
588.7333
588.6667
588.7333
588.6667
588.4000
588.6667
588.6667
588.6000
588.2667
588.8000
588.8000
588.9333
589.0667
588.6667
588.6667

588.5333
588.4000
588.5333
588.6000
588.5333
588.6000
588.6000
588.6667
588.7333
588.7333
588.6000

ltem Deleted
5413.926
5413.379
5384.441
5367.651
5406.257
5411.844
5415.683
5429.857
5389.747
5369.857
5442.437
5425.076
5372.437
5437.954
5441.766
5419.995
5426.993
5425.407
5355.582
5397.375
5450.851
5385.747

5408.464
5407.697
5395.775
5392.455
5379.637
5375.559
5375.559
5372.437
5368.616
5363.582
5387.145

Corrected Item-
Total Correlation
565
529
745
.821
728
.655
544
.643
744
.863
.203
.500
.804
.248
201
.396
412
431
.837
.665
117
.785

.604
591
.636
816
.701
152
152
.804
875
821
.740

Cronbach's Alpha
if Item Deleted
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996

.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996

189



190

Item-Total Statistics

Scale Mean if ltem  Scale Variance if ~ Corrected ltem-  Cronbach's Alpha

Deleted ltem Deleted Total Correlation if Item Deleted
X6 34 588.5333 5415.016 531 .996
X6 35 588.6667 5391.195 .881 .996
X6 36 588.7333 5376.478 931 .996
X6 37 588.6667 5396.368 816 .996
X7 38 588.7333 5376.478 931 .996
X7 39 588.7333 5376.478 931 .996
X7 40 588.7333 5376.478 931 .996
X7 41 588.6667 5380.299 841 .996
X7 42 588.5333 5403.844 832 .996
X8 43 588.6667 5380.299 841 .996
X8 44 588.6667 5391.195 .881 .996
X8 45 588.6667 5391.195 .881 .996
X8 46 588.6667 5391.195 .881 .996
X8 47 588.8000 5378.372 827 .996
X8 48 588.8000 5367.338 937 .996
X9 49 588.8000 5365.890 .837 .996
X9 50 588.8667 5365.499 .889 .996
X9 51 588.8000 5367.614 934 .996
X9 52 588.8000 5366.166 .834 .996
X10 53 588.7333 5390.064 .783 .996
X10 54 588.6667 5397.471 664 .996
X10 55 588.7333 5396.823 .709 .996
X10 56 588.8000 5386.372 .748 .996
Y111 588.7333 5393.306 .748 .996
Y1.1 2 588.8000 5391.200 .700 .996
Y1.1 3 588.8000 5384.441 767 .996
Y1.1 4 588.7333 5393.306 748 .996
Y1.1.5 588.6000 5400.041 .945 .996
Y1.1 6 588.6000 5400.041 .945 .996
Y1.1 7 588.6667 5396.368 816 .996
Y1.1 8 588.6000 5400.041 .945 .996
Y12 9 588.8000 5367.614 .934 .996

Y1.2 10 588.7333 5387.513 811 .996



Y1.2 11
Y1.2 12
Y1.2 13
Y1.2 14
Y1.2 15
Y1.2 16
v2.1 17
v2.1 18
¥2.1 19

Y2.1 20
v2.1 21
Y2.1 22
¥2.2 23
Y2.2 24
Y¥2.2 25
Y2.2 26
¥2.2 27
v2.2 28
Y¥2.2 29
Y¥2.2 30
¥2.2 31
Y2.2 32
Y2.3 33

Yv2.3 34
Y2.3 35
Y23 36
¥2.3 37
Y2.3 38
Y2.4 39
Y¥2.4 40
v2.4 a1
¥2.4 42

Y2.4 43

Item-Total Statistics

Scale Mean if ltem  Scale Variance if

Deleted
588.8000
588.6667
588.7333
588.7333
588.6667
588.6667
588.6000
588.8000
588.6000

588.7333
588.8000
588.8000
588.8667
588.6000
588.6000
588.7333
588.8667
588.6667
588.6667
588.7333
588.8000
588.6667
588.6667

588.8667
588.8667
588.8667
588.6667
588.9333
588.8667
588.8000
588.6667
588.6667

588.6000

ltem Deleted
5367.614
5396.368
5376.478
5376.478
5396.368
5396.368
5400.041
5372.786
5400.041

5371.168
5367.338
5367.338
5363.637
5400.041
5400.041
5376.478
5363.637
5390.920
5390.920
5376.478
5367.338
5390.920
5396.368

5358.464
5358.464
5363.913
5391.195
5354.754
5358.464
5367.614
5391.195
5391.195

5400.041

Corrected Item-

Total Correlation
.934
816
931
931
816
816
.945
.883
.945

.850
937
937
.906
.945
.945
931
.906
.884
.884
931
937
.884
816

.954
954
.903
.881
.935
.954
.934
.881
.881

.945

Cronbach's Alpha
if Item Deleted
.996
.996
.996
.996
.996
.996
.996
.996
.996

.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996

.996
.996
.996
.996
.996
.996
.996
.996
.996

.996
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Y2.5 44
Y2.5 45
Y2.5 46
Y2.5 47
Y2.5 48
Y2.5 49
Y¥2.6 50
Y2.6 51
Y2.6 52
Y2.6 53
Y2.6 54
Y2.6 55
Y3.1 56
Y3.1 57
Y3.1 58
Y3.1 59
Y3.1 60
Y3.1 61

Y3.1 62
Y3.1 63
Y3.1_64
Y¥3.2 65
Y3.2 66
Y3.2 67
Y3.2 68
Y¥3.2 69
Y¥3.2 70
¥3.2 71
¥3.2 72
Y32 73
Y33 74

Y33 75
Y3.3 76

Item-Total Statistics

Scale Mean if tem  Scale Variance if

Deleted
588.8667
588.8667
588.6667
588.7333
588.7333
588.6000
588.7333
588.5333
588.8000
588.7333
588.7333
588.6000
588.7333
588.6000
588.7333
588.7333
588.7333
588.6000

588.6667
588.5333
588.6667
588.6667
588.6000
588.6667
588.7333
588.8667
588.8000
588.7333
588.8000
588.6667
588.6667

588.8000
588.8000

ltem Deleted
5363.637
5363.637
5396.368
5376.478
5376.478
5400.041
5376.478
5409.292
5367.338
5376.478
5376.478
5400.041
5376.478
5400.041
5376.478
5376.478
5376.478
5400.041

5385.747
5409.292
5385.747
5385.747
5400.041
5390.920
5382.064
5358.464
5360.717
5371.168
5367.338
5390.920
5390.920

5367.338
5367.338

Corrected Item-
Total Correlation
.906
.906
816
931
931
.945
931
755
937
931
931
.945
931
.945
931
931
931
.945

.185
155
.185
185
.945
.884
870
.954
.882
.850
937
.884
.884

937
937

Cronbach's Alpha
if Item Deleted
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996

.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996

.996
.996
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Item-Total Statistics

Scale Mean if tem  Scale Variance if

Deleted
Y3.3 77 588.6667
Y3.3 78 588.7333
¥3.3 79 588.6667
¥3.3 80 588.6000
Y3.4 81 588.8000
Y3.4 82 588.8667
Y3.4 83 588.7333
Y3.4 84 588.8667
¥3.5 85 588.8667
Y3.5 86 588.8667
Y3.5 87 588.7333
Y3.3 77 588.6667
Y3.3 78 588.7333
¥3.3 79 588.6667
¥3.3 80 588.6000
Y3.4 81 588.8000
Y3.4 82 588.8667
Y3.4 83 588.7333
Y3.4 84 588.8667
¥3.5 85 588.8667
Y3.5 86 588.8667
Y3.5 87 588.7333

Reliability Statistics

N of Cases = 30 N of Items = 143

Cronbach’s Alpha = .996

ltem Deleted
5390.920
5369.582
5487.678
5394.731
5367.338
5358.464
5382.064
5358.464
5365.223
5365.223
5369.582
5390.920
5369.582
5487.678
5394.731
5367.338
5358.464
5382.064
5358.464
5365.223
5365.223
5369.582

Corrected Item-
Total Correlation
.884
.865
-.240
.790
937
.954
870
.954
891
891
.865
.884
.865
-.240
.790
937
.954
870
.954
891
891
.865

Cronbach's Alpha
if Item Deleted
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
.996
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