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61252308 : Major EDUCATIONAL ADMINISTRATION
Keyword : Administrator's roles, Internal quality assurance, Educational Quality Assurance

MR. Jirapat LUANGWATTANAWILAI : THE ADMINISTRATORS' ROLE AND
INTERNAL QUALITY ASSURANCE OF SCHOOL UNDER THE SECONDARY EDUCATIONAL
SERVICE AREA OFFICE KANCHANABURI Thesis advisor : Assistant Professor Nuchnara

Rattanasiraprapha, Ph.D.

This purposes of this research were to determine 1) the administrator's roles of school under
the Secondary Educational Service Area Office Kanchanaburi 2) the Internal quality assurance of school
under the Secondary Educational Service Area Office Kanchanaburi 3) the relationship between
administrator's roles and the Internal quality assurance of school under the Secondary Educational
Service Area Office Kanchanaburi. The sample consisted of 28 schools under the Secondary Educational
Service Area Office Kanchanaburi. The research instrument was a questionnaire regarding administrator's
roles, based on the concept of Mintzberg and the Internal quality assurance of schools, based on the
concept of Office of the Basic Education Commission. The data were analyzed using frequency,

percentage, arithmetic mean, standard deviation, and Pearson's Product Moment Correlation Coefficient.
The finding of this research were-as follow;

1. The administrator's roles of school under the Secondary Educational Service Area Office
Kanchanaburi, overall and each perspective, was found at a highest level, sorting from the highest to the

lowest arithmetic mean as follows : interpersonal roles,informational roles and decisional roles.

2. The Internal ‘quality assurance of schools under under the Secondary Educational Service
Area Office Kanchanaburi, overall and each perspective, was found at a highest level, sorting from the
highest to the lowest arithmetic mean as follows : have a self-evaluation, define our educational
standards Maintain high performance in accordance with academic norms, create a plan to control our
educational development, manage our educational development and assess and examine the

educational quality offered by the various institutions.

3. The relationship between the administrator's roles The Internal quality assurance of school
under the Secondary Educational Service Area Office Kanchanaburi was in the high level at the .01 level

of significance.
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?l Caela Farren and Beverly L. Kaye, “New Skills for New Leadership
Roles,” in the Leader of Foundation, 3rd ed. (New York: The Drucker Foundation,
1996), 175-187.

2 Henry Mintzberg, Mintzberg on management inside our strange world
of organizations (New York: Collier Macmaillan, 1989), 15-21.
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AMNINAITANYT W.A. 2561 (NFINN: L5INUNBIANTTAIVEY @ndn. a1ans, 2562), 3
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.com/ wp-content/uploads/2020/01/aden1sUseiunmninaigluaaudnui-usuused
N13AN®12562.pdf

2 dNUnNadaUNI9NISANYI ai"lﬁfm'luﬂmzﬂsmmsmiﬁﬂm%’uﬁugm, U2
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- FUNNAFBUNIIAISANEN ﬁ’wﬁfﬂmuﬂmzﬂiiumsmiﬁﬂm%’juﬁugm, HUINIINT
WAILITZUUNTUTEAUAMNINAITANET AIUNYNTENTNATUTEAUANAINAITANYT W.A.

2561 (NN FuddIia. 1Bu.t0. SAuzngane, 2563), 17-22.
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18



19

AULYTD ANUAIANII FABAIUAINUNAGULALLDNEATN ANTLYINIULAAZEIAN TUY2

syezlianile®® Audu 91uwesiv warlauad (Gibson, lvancervich and Donnelly )na12
Ldunumpeuuuinuvaanginssuiatanisedrsilivguaniusdiunieinivuaduly
mienu® duadudu (Levingson) laasuanumngvesunuinld 3 Usenis fie 1) unum

Aa o

vnedeUian1u pua1ana devun arusuiaveunardu o Afidnvarluiueniety
FennWuagfumunimsdsauiidmusluunumauanuvaned ddsdafyanatosd
anuiajslufsnisusdniniisuaisnsyin 2) unum mneis anuduluvesyaaagsis
fuvtlsfinnseiniilomseiumie du 9 3) UNUI NUNBES miﬂigﬁwamﬂﬂamamuﬁ
duiudiulaseadiamadanu viena1aBnidenil Ao wuamniiyarafisnseyindlomsaiiumis
tfu 9% uaznedifu (Bill Gorton) ¥nanafaunumuesiuimsaniufin vneds unuwily
gurfudmslsaSeu fimmenunisaey finwsyideuite dussuduiusnminluosding
Auszidiuna wazduidamenadaudsluesins® lnedndvinisvesinenldlinumngves
rinumun Tkl eney Yalsas WWnanad1 vnum vanefls nisnsgviiigasosiumianag
UsengAuRTR Aezuansunuvlumud dumisdanandensevin Taevaluunuimagiosan
wioufunthiuassunisidesivinveu® Seaenadasiuusivan ndwdsy alfanumune
Y99 UNUM vaNefe qusnsaiigaInunumkanmseUidRed vieludnanuminevis
fife Asilyananeenszviviayjudlndennasstuduvisnuniontifinsauiinuldsy

wounueuasidunistanswgAnssuniueuiaminfnlasuueununelimvauiua

%8 | Broom and P. Selznick, Sociology (New York : Harper&Row, 1977), 34-35.

# | J. Gibson J.M. lvancevich and H. J. Donelly, Organization: Behavior
Structure Processes. (Borton: Irwin McGraw-Hill, 1988), 292.

%% Daniel J. Levingson, The Seasons of a Man’ s Life. (Toronto: The Random
House, 1986), 6.

*! Bill Gorton, School Administration and Supervision (Dubuque: Wm. C.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 32 1000
Cases  Excluded? 0 0
Total 32 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
988 67

Iltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- |  Cronbach's
Item Deleted if Item Deleted Total Alpha if Item
Correlation Deleted
x11 307.0312 681.580 175 988
x12 306.9687 682934 748 988
x1.3 306.8750 685.210 718 988
x14 306.8437 691.168 599 988
x15 306.9687 682934 748 988
x1.6 306.9375 689.157 614 988
x1.7 306.8437 691.297 593 988
x18 306.9375 684641 799 988
x19 306.8750 688.048 707 988
x21 307.1250 685403 633 988
x2.2 307.0000 684452 172 988
x2.3 307.0312 689515 565 988
x24 307.1562 685491 709 988
x25 307.0000 685.355 737 988
X2.6 306.8750 690.242 611 988
x2.7 307.0312 688.289 612 988
x2.8 307.1250 679.081 850 988




x3.1
x3.2
x3.3
x34
X35
x3.6
x3.7
x3.8
x3.9
yl1l
yl2
y13
yl4
y15
y16
y17
y18
y21
y2.2
y23
y24
y25
y2.6
y27
y31
y32
y3.3
y34
y35
y3.6
y3.7
y3.8
y4.1l
y4.2
y4.3
y44
y45
y4.6
y5.1
y5.2
y5.3

306.9687
307.0312
307.0312
307.0000
306.9687
307.0000
3069375
306.9375
306.8750
306.9062
306.9687
306.9687
307.0937
306.9687
306.9687
306.8125
307.0000
307.0625
306.9687
307.0000
307.1250
306.9687
306.9687
3069375
306.9062
307.0000
307.0625
306.9687
306.9687
3069375
307.0625
3069375
306.9687
307.0312
307.0625
307.0312
306.9375
306.9687
306.9062
306.8750
307.0312

689967
685.967
680.934
681.032
683.838
685.226
690512
688.060
688.952
679.765
681.193
688.741
680.926
680.289
680.289
686.093
688.065
686.125
682,031
678.968
686.758
679.257
679257
681867
678.733
676.968
682.706
677838
685257
686512
684.706
686.899
680.805
684.031
683.996
681128
681.609
681322
681636
681016
684418

567
623
798
804
812
742
559
659
668
807
811
616
717
843
843
740
630
613
781
877
587
880
880
802
842
859
730
931
666
723
554
707
824
690
686
791
811
806
830
878
677

988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
988
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y54 307.03125 683.773 699 988
y55 307.00000 683.161 729 988
y5.6 306.93750 681.609 811 988
y6.1 306.87500 686.952 755 988
y6.2 306.87500 681.016 878 988
y6.3 306.84375 683.620 807 988
y6.4 306.87500 684242 755 988
y6.5 307.06250 677.286 835 988
y6.6 307.00000 675.290 913 988
Scale Statistics
Mean Variance Std. Deviation N of Items
311.6250 704565 2654 67
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