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61252314 : Major EDUCATIONAL ADMINISTRATION

Keyword : STRATEGIC LEADERSHIP OF SCHOOL ADMINISTRATOR, THE QUALITY MANAGEMENT SYSTEM IN WORLD
CLASS STANDARD SECONDARY SCHOOL

MR. Natdanai KAEWLEK : STRATEGIC LEADERSHIP OF SCHOOL
ADMINISTRATOR AND QUALITY MANAGEMENT SYSTEM IN WORLD CLASS STANDARD
SECONDARY SCHOOL UNDER THE SECONDARY EDUCATIONAL SERVICE AREA OFFICE
BANGKOK 1 Thesis advisor : Associate Professor Prasert Intarak, Ed.D.

The research objectives were to determine 1) Strategic Leadership of school Administrator under the
Secondary Educational Service Area Office BANGKOK 1, 2) the Quality Management system in world class
Standard Secondary school under the Secondary Educational Service Area Office BANGKOK 1, and 3) the
relationship between Strategic Leadership of school Administrator and the Quality Management system in world
class Standard Secondary school under The Secondary Educational Service Area Office Bangkok 1. The samples
were 40 Secondary Educational Service Area Office Bangkok 1. The respondents of each school consisted of 4
persons : a school director, a deputy director, and. 2 teachers with the total of 160 respondents. The research
instrument was a opinionnaire regarding administrator’s Strategic Leadership, based on the concept of Dubrin, and
the Quality Management system in-world class Standard School, based on the concept of the quality system
management guidelines of the Office of Higher Education Administration Office of the Basic Education Commission
Ministry of Education. The statistical used were frequency, percentage, arithmetic mean. Standard deviation, and

Pearson’s product-moment correlation coefficient. The findings of this study were as follows :

1. Strategic Leadership of school Administrator under the Secondary Educational Service Area Office
Bangkok 1 as a whole and each aspects were at a hight level. The arithmetic mean ranking from the highest to
the lowest were as follows; High-Level Cognitive Activity of the Leader, Anticipating Creating a Future, Creating a

Vision, Revolutionary and Contrarian. Thinking, Gathering Multiple Inputs to Formulate Strategy.

2. The Quality Management system in world class Standard Secondary school under The Secondary
Educational Service Area Office Bangkok 1 as a whole and each aspects were at a hight level. The arithmetic
mean ranking from the highest to the lowest were as follows; Student and Stakeholder, Process Management,

Faculty and Staff Focus, Strategy, Leadership, and Measurement,Analysis, and Knowledge Management.

3. There was a significant relationship between Strategic Leadership of school Administrators and The
Quality Management system in world class Standard Secondary school under The Secondary Educational Service

Area Office BANGKOK 1 at .01 level.
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wnlasediuge
Creating a Vision )
( s : (High-Level
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aediganagns

ABNIANTIUG TR N (Strategic <] fanusunsalunisi
(Revolutionary and Leadership) Uae6in99 unInua
Contrarian naqmé (Gathering
Thinkino) T Multiple Inputs to
- . Formulate Strategy)

N13UANUAINNIY

wazn1sas1elania

dmsuaunan

(Anticipating

“ Peter M. Senge, The Fifth Discipline:The Art and Practice of the Learning
Qrganization(New York: Double day, 1990)
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Future)

NS N BENISAIAALLUDUIARN mmLﬁuﬂﬁ’]ﬁamiﬁwumﬁﬁmﬁqLﬁmsﬁmﬁm’]i

a ! a !

ANANISUAMNNUNIUDUIAR TNITAINALLUBUIANEIINUIVDIBIANT HNITATAUATANII

[
a ¥ o ¥ 6

29ANTAINITIOEls Nllinaghesmanisaloutaneg1wiug gurdeelddevin

Y

fianuAntunismansalkaasseuaniwansliiufianisidiusiuvesnagnsiagyinliin

o v

n3Aldmi fihdesasvewiraiiduwinnssulnduazdunaiva 9 vesnsusmsg
aAnsuargagaedldiunidlumvhfanssudnaaiuaundnlussdnsme
4. F5n13AnUG TR (Revolutionary and Contrarian Thinking)
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5. MIMuUAIdeIiel (Creating a Vision)
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I3 o & |8 va LA o a wvay v o &
aaAn1sdlurensneiinradnswaraunsatinagnsluufualaeeaussauaudnss
3. n15UgnEladnIusITuYeesdns (Instilling a Culture) Falanuingidesiuaiy
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Tu 6 Aanssusaluil

® Andrew J. Dubrin, Principles of Leadership (Boston: Houghton,2010), 414-
419.

. Dess, G.G. and Miller, A, Strategic Management. (Singapore: McGraw-Hill,
1993), 320-321.
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KUIAANITIANITANINVBLLANE (Deming)
WU (Deming) 1utnadiuagyite1un Weste Electric  Tugienin1swauinis

AuANANAINAsldadAlug1anAmITIy 1920 uagnaIssy 1930 nasasasiulanasen 2
Wudls (Deming)  lasugyluusewmadduiiiaauowuinisainisaiuaununnlagldaia
Deming aasnananuaulasusedaandnnssguu Usyenved wudie (Deming) 1uuN1g

YSulganandunusauinig luniseaniuukaznssuiunisuansesanaitulluiuey

a7 ¢ I3 a ¢ v = ¢ Ao ¢ o a
losuwaunuazdnd orsdisluamn wadesian, n1azdundnagns (NFennumuas:
A.LaLTELNSd, 2550) 230.
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(uncertainty) wazann1sidosUUINNINTgIUVIENTHULYTIUATEUIUNIS (variability)
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yneufiszuuAuBesinfi (Fausssnedng
WUIRANITIANIANNTHIGDIFNS (TQM)
WUIAINAA TOM  F3TRUINITNIIAUAANIIINNITHEAN A TUGAAINNTTH
TngfluuaAnfniAsafunsudndn mndndesiinunmuasdeainsnsiadeu (inspection)
uidlvgfumsnmadoaiiunisuda deuldfuufslunisauauamnin (Quality
Control) FafufinszuiumsusoRanssunsndn mamuauamamIuRans s

P39ATIVADUVDRANAIAIUNIYIN9U (detection) LaNINILALY wulAaTSuAsUlUdle
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Y a a

AAnsNLEwINIRzRemAnduA TinM AT IINAINABINISYBIgNA B LI lANA g
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Huitwela lngszuunsUseAununIN (Quality Assurance) 3jattiunistdasiu (prevention)
nsiiadefinnatn wnunisnsaaaounIALianan wiliieidunisandununide
anduvendeannsndntidugud (zero defect)

Tutsemssy 1980 latiuuaAnReaiunsuanduslilinunnnssmunmfonis
ye3gnin Inedeuinannisuimsasiamnnlunn. o i defide msusmsnanmuuy
83ATIY (TQM) M‘%aﬁﬁ,jﬂuﬁaﬂ’hmsmuquqﬁumwquaaﬁim (TQO) ﬁLﬁumiU%’UU'ga
msvhauegsieLiles (continuous improvement) 35U sAMALUUBIATI Foidu
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49 A = Y
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M3NN 1 agudrumnnisaliieItosiun1sInnIsAn I

U a.d.

1903

1911

1924

1931

1930

1931

1939

1950

1951
1961

1970
1979
1982
1982

o s

vauanadAy/Ussine

Frederick Taylor
Frederick Taylor
Walter A. Shewhart

Walter A. Shewhart

W. Edward Deming

USENAENI§aLUS N

UsinagUu

W. Edward Deming

Joseph M. Juran
Martin Company

Philip crosby
Philip crosby
W. Edward Deming

Armand V. Feigenbaum

WMAN15aINNEIT0AUNITIANITAMNW

Fuaeudsuimslsanulaglindnnsmeineimans
Fudusuifinveriviimgnavnssu

Feunilsdede The Principles of Scientific Management Lag
Hugltiidamaianisdinuides Time and Motion
Jousizes mimuaudufgnamnssuegnsiiszuy luvagd
ﬁwmagﬁu‘%ﬁm Bell Telephone

IfneunsuwafAniefiu stat  statistical quality  control
Tunilsde Economic Control of Quality of Manufactured
Products

Wiaulu The U.S. Bureau of the Census uagldinaia
nsdusegunsadRuUssenaly
finsdnriienansnsmunuamamnIsKEne s ELluTag
asnsalanaded 2 Tnglddmdnadfuldlunisuimslfian
ARAN

Buduitaunamnin Sn1sdadaiisnuilesnseduamniniy
Tngnse f3011 “anamidningrmianiuaziansdgiu’
(Japanese Union of Scientists and Engineers JUSE) #n1s
faunfanssunguamnmistuneufidonin n1snieauamam
auysaluuy (Total Quality Control) wagludagdulavunly
FIUAUTTUUMTUIMTNULUUTIUIEAN (Just in Time)
wansUrgnaiiieafundnnisauninlifugileiidu
tininenmans Imnsuayanziuimsseiugevosdiu
Afunvilsde The Quality control Handbook

a519%Uu17s Pershing  tasBandnaiuranaiaduaud (zero
defect)

UsgniAuufnauianainldugug “zero defect”

Weunilsde Quality is free

Weuntlsde Quality,Productivity and competitive Position

HARA cost of Quality kaziawauwIRRNNAuTluUIEnild
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1984  Philip crosby Weunilsdo Quality without tears the Art of Hassle-Free
Management

1987 | @n1Asaund Ussina 1§ snsiesneda Malcolm Baldrige National Quality

an3gelsni

1988  UsemAANIFOLISN ygnunImmsvesanigliiuuianisaiuaunmlagsau
W lglunimmis

1993 | UsunAansgeisng Wwafa total  Quality Ingnihasuluingdeludsemeanssy
ALTN1BENTVIN

A MsUImsiansesguadavszmalng, . n1sTRnIsANAINLUUBIATIY

(Total  Quality  Management: TQM). 23 WaA3n18u 2565 1Wadgldain
https://std.smp.nso.go.th/framework/appendixA/TOM1#3
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Y] a '3 . 50
- SEAUIEARD MIUTMIIAMAMUUUBIATIN (Total Quality Management)

Policy deployment
Involve suppliers and customers

Total
quality Involve all operations
management Process management
T (TQM) Performance measurement
» Teamwork
e Continuous Employee involvement
improvement TaM Quality systems development
® Empowering Quality Advanced quality planning
people QA assurance Use of quality costs
® Caring for people - oM (?A) ;::CEA
® Involvement
D —1 QA Develop quality manual
o | Process performance data
. Comr:)llam.:e to Z Quality Self-inspection
szc'ﬁc_a"m 7 control Product testing
® Mioeatingblame L (Qc) Basic quality planning
Inspect{on b Use of basic statistics
Paperwork controls
Salvage

Sorting, grading, reblending
Corrective actions
Identify sources of non-conformance

Inspection

i Dale, BG., Lascelles, D.M. & Plunkett, J.J. (1990). The process of Totle Quality Management.
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Standards Institute (ANSI) 1.0 uauBnues 1SO - ANSI-1Husunuves The American
Society for Quality (ASQ) 15O 9000 atfuisnifindulutl 1987 ludrenaniunisiedoulm
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> N15UTMIINNITUINIFIULETAUTEIALNY, N1FTANITAUAINLUUBIATIN (Total
Quality Management: TQM). 23 wgAIn1eu 2565 1U193kAa1n
https://std.smp.nso.go.th/framework/appendixA/TQM1#3
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3 Y1 = U 7 & a s:! ! U a 4 [ d! :.// 1 | [
aeANsuargdauilmuduiusBaitnAe fuuasiinayselo vl Taududes 2 dresiuiu

Y a o & A a 51
ﬁi']\‘iﬂmﬂqwbluwa@]ﬂm‘mﬁﬁﬁ‘Uﬁﬂqi

KUAANEINUITINTAAUNINLIIYIA (TQA)
(3 Y 1 a d’lj L% (3 (3 U (% s A a

NAUINTNIAUNNWIIA 1BalTIAnsUTIAL U AR USUUTImaanShagiiun
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LAZRATNEURINWEY Tedenandon sALlaMLATEgNIvesUsTIalng

\naueis1aTanan MLEIR (Thailand Quality Award : TQA) Wutnaudiffiduuwuuun
INTNTAAUNINLNIYIAVDIUTENAENSFOLITAT 71L38031 The Malcolm Baldrige National
Quality Award (MBNQA) #slafin1swauusuusaunaoniieotislvioddnsussiliunuies
eldannzwindouiiiudsunuatognewiailiod Jalunan1sAI uNITAIUNAENSVBIIANT
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e FuUseEsges, NIUIUITAMAIN, NUNATIN 1 (NFenamIuAS: dndius
UMNINYNBELNWATARNS, 2555), 230-231.
52 o/ 1 a o o .
N3ENTNOAAMNTIY, INUNTITAAUAINLWIYIA U 2561-2562 TQA Criteria
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for Performance Excellence Framework 2561-2562, fufiAsaf 1 (NUNNUNIUAT ;
Tssfiuimziuaan 311, 2560), 1.
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AMAIN TQA, (NFannmIuAs: Isafluiguysannsainisinunsuissemnelne 3119, 2556),
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Thailand Quality Award (TQA) @adinulsunsuiageulunisautdunisusziu As @1ty
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1. Mthfiiidesieisau (Visionary Leadership)
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AMZNTIUNITNITANBIVUNUFIW OBECQA U 2559-2560, (nasnnamnuas: Tsafiusiyuys
annsainsnunskialsemalne, 2559), 141-142.
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2. Msfnwmdansseudidununans (Leaming-Centered Education)
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4. mslinuAiuANeAs UAaINIwaLKild1uTIn  (Valuing Faculty, Staff and
Partners)

TseSsuuansfinisiuanAvetngkasynanslnen1sasesmugni anuianela
wsepdladnmuandennsyiaiu afafnig -a asvilnlsaseudsvaunnud1sa

5. AUABDILARD NTTABIDTU (Agility)
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6. N33j9euIARA (Focus on The Future)
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7. madanisiieliAnuinnssy (Managing for Innovation)

TsaFeuseauanam ai1s Waun Tesdanuiuazuinnssu ieliAnuinnssuves

£

nanans N1sIANTEUIUNITSBUIuagn1sUINITIARA ulTeu ilduladiudonas

Y

[

A3UUINNT ARenduginedItesdu 9

8. NFUIMIIANTUUTUFIUVEITELATT (Management by Fact)
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9. ArusuAnveuReaIsITuy/dau wazadrudunaiiiosd (Public/Social
Responsibility and Citizenship)
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10. MIgLtURAENELarN13a319ANAT (Focus on Result and Creating Value)
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11. 3UUDUTITLUU (System Perspective)
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a 1A [ A o | a wva A & a s
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T5a5suleaninununduePUsenaUv0IsEUUUSINTAUAIN 7 UUIN AD
U 9

1. N191193ANT (Leadership)

2. MIINUWNULTINALNS (Strategic Planning)

3. Magaduriseukasiidiulidiude (Student and Stakeholder Focus)

4. N33R NTIATIEY UaEN1TIANITAINT (Measurement,  Analysis  and
Knowledge Management)

5. M3yasiuymansg (Faculty and Staff Focus)

6. N1FANNITNTLUIUNT (Process Management)

7. Naans (Performance Results)

55 = a 12y a Y] a ¢
NITNTNANYIZNT, ANDNITUINITIANITIZUUAMAIN (NTUNNURIUAT: 159NN
ﬂ;wm%ﬂizﬁﬂmﬂwml,l,mﬂizLwﬂl‘ma, 2553), 3-6.
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3.4 AN NITILATIEH LLazmﬁmmiﬁwg (Measurement, Analysis, and
Knowledge Management) y13ngs Msudusdansiieaiunisidensiusuiinsesianns
wazdfuusdeyamsaumaLarAuningnsauiuaznisdnniamalulaarsaumasiui
msnuynuRansiuiunsuagldnansmumulunsuiuusmansiudunisiiondndla
AnnsuuUgmansiisudvesgiSounamsiidiunuuaziiiua 1uannsalunsutsduves
[SREE)

3.5 M3datiuyaa1ns (Faculty: and- Staff Focus) e 1lun1suins
Fansiiefunisgalanisiaiuiaznisdanisyaains welsinislddnenmaesyrains
ogufuinazaonndosluluiiamafeadu Wusin nagns wazuauUjsanislassiuves
15058U5UTN1TUTEENAAAI AU TORAETNTINITUABNITAT AN INUINADUAS
UjtRnuiiazneliAnnanisauilunuia

3.6 N19ANTIINTZVIUAT (Process Management) 11804 N1SUTRITIANS
AgafunsiueduTIaLsnaNLAY ¥ VUMIULAZNIT0BAkUUN T AN LAy YUY
nszurumsidRitethszuvswlvldanudbifiSsuuasdiidwlddudouarisasoy
Usvaueudifaraiinsioumieudenizanidu

3.7 Hadné (Performance Results) minefa Msudmsdanaieatunis
UszillunanisdiiunuvedsaSeunasnisuiuusdusuiididyldinnadnssunsisous
YBIR3UUY student Learning outcomes  KadWSAIMNM T uSeuLazdilduladiude
(customer-Focused  Outcomes) WaaWSANUIUYTTUILAZN1TRU (Budgetary  and
Financial, outcomes) HaawsaMuN1sHaiuyAaINg (work force Outcomes) WARNWSAY
UseAnSraveanssuiunis (process effectiveness Outcomes) WAGNWSAIUN1THIDIANT
(leadership  Outcomes) wonaniududumsnsiavssdiussiunansaniunsile
Wisuiflsuiulsadsulazantiunsinwduiidansinwnazuinisludnvusifontulagay
wanatayadAyveaseau (Level) uudlta (trends) WERAMN (Productivity) Usgdndua
(Effective) lusauiian cycle time vaamsAfiuauvedlsaiouluilagiunadnsildainnis
m’;wszLﬁuu,azLi‘;Jua'liaumﬁéhs?jui'ﬂmmﬁ'}’mﬂflLﬁaﬂszLﬁuﬂ%’uﬂqaﬂﬁzmumﬁﬂ

nsAnwkaruInsieedanuasansedlululuimadeiuiunagnsvadlsauseulsausey



70

1ASD9N LI UN15IY

v v
v

wseafiefldlunsidensailidusuuasunny (Questionnaire) lunmstfivdoya 1uau

[
a

1 2ty uuseonidu 3 nou il

meufl 1 anumnwestmouLUuasua luluvasuamAnafuanun i luves
AnaukuUaBUAIY (Check list) Lok A 018 seAunIsAn®adge sunustdagiu was
Uszaumsadlunisvininu Qusumiadagd)

a [ %

AauUfl 2 LUUEDUNNULNYINUNNITHUNTINAYNSVBIAUTIITITUTIU AULUIAAYDS

Y 9 Y

[
a = Y

U3 (DuBrin) FefAdeldRsteussifudtauiuandauusiidne i 1. fihiifinnudn
ANUlasEuge (High-Level Cognitive Activity of the Leader) 2. fianuanunsalunisii
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Reliability
Scale 1 : AIAMULYBIUYBIMUUABUNN MBUT 2 ATERUNTINAENSVRIIUTMITLSUTEU
darim

Y

dinnueiuinsfnndseufnungunmumuag e 1

Case Processing Summary

N %
Valid 32 100.0
Cases Excluded’ 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha [ N of Items
.987 40

[tem-Total Statistics

Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if Item
ltem Deleted | Correlation Deleted

X1 167.63 748.177 834 .987
X2 167.66 750.233 791 .987
X3 167.53 745.999 825 .987
X4 167.44 735.738 930 .986
X5 167.63 747.790 844 .987
X6 167.72 749.499 .705 987
X7 167.50 743,742 876 .987
X8 167.50 747.419 790 .987
X9 167.63 746.435 878 .987
X10 167.66 746.168 801 .987
X11 167.66 744.039 810 .987




Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total | Alpha if Item
ltem Deleted [ Correlation Deleted

X12 167.72 734.144 .926 .986
X13 167.81 137577 .887 .986
X14 167.63 745597 70 .987
X15 167.69 746.996 833 987
X16 167.50 745.871 .826 .987
X17 167.72 738.015 .849 .987
X18 167.72 740.918 791 .987
X19 167.53 747.031 .846 .987
X20 167.78 748.241 794 .987
X21 167.91 753.120 41 .987
X22 167.69 752.157 671 .987
X23 167.72 739.951 .81 .987
X24 167.69 729.319 892 .987
X25 167.81 754.609 744 .987
X26 167.78 739.725 802 .987
X27 167.56 749.544 .788 .987
X28 167.72 746.789 .651 .987
X29 167.69 742.738 810 .987
X30 167.53 739.225 .859 .987
X31 167.56 758.964 637 .987
X32 167.66 758.555 731 .987
X33 167.56 754.899 .656 .987
X34 167.78 736.951 .889 .986
X35 167.84 745.878 128 .987
X36 167.63 733.016 .928 .986
X37 167.78 738.499 197 .987
X38 167.78 737918 .808 .987
X39 167.81 736.609 907 .986
X40 167.66 735523 .884 .987
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Scale 2 : A1AUTDIUYBILUUABUNN MU 3 N1TUIUNITIANITTZUUAMNINYDILIATEY

UINIFINEIND ANAFINNUYARUANSANYTBENANYINFUNNUUAT Lom 1

Case Processing Summary

N %
Valid 32 100.0
Cases Excluded’ 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

991

a5

[tem-Total Statistics

Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if ltem
ltem Deleted | Correlation Deleted

Y1 185.91 1179.055 .885 .990
Y2 185.75 1176.452 925 .990
Y3 186.09 1186.604 799 991
Ya 186.13 1182.371 .845 991
Y5 186.09 1188.604 801 991
Y6 186.13 1175.403 833 991
Y7 186.09 1180.539 832 991
Y8 186.03 1164.999 933 .990
Y9 185.78 1192.564 .801 991
Y10 186.03 1184.354 819 991
Y11 186.22 1163.015 .809 991
Y12 186.03 1171.644 841 991




Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if Item
ltem Deleted [ Correlation Deleted

Y13 186.22 1167.273 874 991
Y14 186.34 1167.265 .950 .990
Y15 186.19 1165.835 .908 990
Y16 186.19 1176.609 929 .990
Y17 186.34 1182.943 913 .990
Y18 186.25 1176.516 .858 991
Y19 186.00 1193.097 132 991
Y20 186.09 1179.443 921 .990
Y21 186.19 1174.867 .859 991
Y22 186.03 1185.967 .869 991
Y23 186.28 1172.402 .849 991
Y24 186.28 1174.144 .908 .990
Y25 186.16 1194.136 125 991
Y26 186.25 1179.677 .810 991
Y271 186.53 1171.096 74 991
Y28 186.13 1179.661 .930 .990
Y29 186.03 1178.612 916 .990
Y30 185.97 1190.289 816 991
Y31 185.94 1187.738 .858 991
Y32 185.94 1174.964 .956 .990
Y33 185.94 1176.899 .925 .990
Y34 186.06 1196.190 .580 991
Y35 185.75 1184.774 .904 .990
Y36 185.97 1189.773 749 991
Y37 185.97 1195.193 .657 991
Y38 186.00 1191.161 731 991
Y39 186.03 1179.773 .896 .990
Y40 186.00 1176.452 944 .990
Yd1 185.88 1183.145 .850 991
Ya2 186.41 1189.152 768 991
Y43 186.06 1183.867 .802 991
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Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if Item
ltem Deleted [ Correlation Deleted
Yaq 185.97 1193.773 795 991
Ya5 186.09 1196.217 .89 991

Scale 3 : ANAMULYBIIUYBIMUUABUNN MOUT 3 ATERUNTINAENSVRIIUTMIISUTBUAU
NSUTMIIANTTTLUUAMAINYBILTLTHUNIATIINEING denndTinauuniug

ﬂ?iﬁﬂ‘lﬂ’]ﬁﬁﬁlﬂﬁﬂ@’]ﬂ?ﬂLV]WLIWTHV”Ii Lue 1

Case Processing Summary

N %
Valid 32 100.0
Cases Excluded’ 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's | N of ltems

Alpha

994 85

[tem-Total Statistics

Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total | Alpha if Item
ltem Deleted [ Correlation Deleted

X1 357.94 3838.254 836 994
X2 357.97 3838.999 836 994
X3 357.84 3839.749 762 .994
X4 357.75 3810.774 924 994
X5 357.94 3841.544 .800 994
X6 358.03 3836.999 .750 994
X7 357.81 3827.770 .882 994




Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if Item
ltem Deleted [ Correlation Deleted

X8 357.81 3832.609 .833 .994
X9 357.94 3831.867 .906 994
X10 357.97 3836.289 778 994
X11 357.97 3829.773 .804 .994
X12 358.03 3805.322 936 .994
X13 358.13 3813.726 893 .994
X14 357.94 3829.028 .805 .994
X15 358.00 3837.871 811 .994
X16 357.81 3837.448 784 .994
X17 358.03 3817.644 .830 .994
X18 358.03 3822.483 .788 .994
X19 357.84 3839.684 .805 .994
X20 358.09 3843.701 741 .994
X21 358.22 3849.338 .745 .994
X22 358.00 3846.516 683 .994
X23 358.03 3822.934 57 .994
X24 358.00 3796.645 .884 .994
X25 358.13 3849.855 782 .994
X26 358.09 3815.894 .832 .994
X27 357.88 3838.242 824 .994
X28 358.03 3833.902 666 .994
X29 358.00 3826.194 .810 .994
X30 357.84 3819.233 .850 .994
X31 357.88 3862.565 641 .994
X32 357.97 3861.451 136 .994
X33 357.88 3856.500 .628 .994
X34 358.09 3816.668 .856 .994
X35 358.16 3833.814 125 .994
X36 357.94 3806.770 .904 .994
X37 358.09 3817.959 (87 .994
X38 358.09 3816.217 .801 994

134



Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if Item
ltem Deleted [ Correlation Deleted

X39 358.13 3813.532 .895 .994
X40 357.97 3810.805 875 994
Y1 357.88 3813.016 .908 994
Y2 357.72 3808.467 946 .994
Y3 358.06 3823.093 857 .994
Y4 358.09 3824.346 .820 .994
Y5 358.06 3833.157 97 .994
Y6 358.09 3810.088 .825 .994
Y7 358.06 3820.319 815 .994
Y8 358.00 3790.258 933 .994
Y9 357.75 3838.000 821 .994
Y10 358.00 3820.645 861 .994
Y11 358.19 3783.448 .832 .994
Y12 358.00 3801.484 .848 .994
Y13 358.19 3794.093 876 .994
Y14 358.31 3795.060 .944 .994
Y15 358.16 3793.749 893 .994
Y16 358.16 3811.168 929 .994
Y17 358.31 3822.157 916 .994
Y18 358.22 3812.434 846 .994
Y19 357.97 3842.031 721 .994
Y20 358.06 3818.254 .902 .994
Y21 358.16 3806.523 872 .994
Y22 358.00 3830.452 .844 .994
Y23 358.25 3805.226 837 .994
Y24 358.25 3809.871 .882 .994
Y25 358.13 3842.306 .30 .994
Y26 358.22 3820.305 781 .994
Y21 358.50 3806.839 138 .994
Y28 358.09 3815.701 .938 .994
Y29 358.00 3813.871 924 994
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Scale Mean if Scale Corrected Cronbach's
ltem Deleted | Variance if ltem-Total [ Alpha if Item
ltem Deleted [ Correlation Deleted

Y30 357.94 3836.770 .806 .994
Y31 357.91 3829.636 874 994
Y32 357.91 3808.926 .949 994
Y33 357.91 3813.765 .905 .994
Y34 358.03 3853.257 524 .994
Y35 357.72 3825.886 903 .994
Y36 357.94 3833.222 166 .994
Y37 357.94 3843.544 668 .994
Y38 357.97 3835.515 .750 .994
Y39 358.00 3818.710 .879 .994
Y40 357.97 3811.580 937 .994
Yal 357.84 3822.330 .856 .994
Y42 358.38 3831.274 193 .994
Ya3 358.03 3829.644 .755 .994
yaq 357.94 3843.093 783 .994
Y45 358.06 3847.222 79 .994
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