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61362304 : Major SOCIAL AND ADMINISTRATIVE PHARMACY
Keyword : Workload, Community Pharmacists, accredited pharmacies, standard
working time

MR. Rattapoom CHAIPAN : Study of Pharmacist’service activity in community
pharmacy. Thesis advisor : Associate Professor Rapeepun Chalongsuk

Objectives: To analyze the workload and determine standard working times
of community pharmacists, and to calculate manpower of pharmacists in drugstores.
Methods: This research was a cross-sectional descriptive study of community
pharmacists at 8 pharmacies in Bangkok accredited by the Pharmacy council of
Thailand. The study collected data on community pharmacist's work by using
stopwatch method. Community pharmacists timed working durations keepers spent
in 2 categories of work--1) basic pharmacy services, including drug preparation and
dispensing, referrals, monitoring of adverse reactions, information service, recording
the patient's history, drug - preparations  according to prescription; and 2)
supplementary services, including screening for chronic non-communicable disease,
screening for sexually transmitted diseases and providing smoking cessation services.
Results: The pharmacies in the study had an average of 65 patients per day. Most of
the activities of community pharmacists were drug preparation and dispensing (1,283
activities or 40.18%), followed by information services (402 activities or 12.59%). The
activities involving to. the largest number of drug items were preparation and
dispensing with an average of 3.75 drugs per patient, followed by screening for
chronic non-communicable disease with-an average of 2.25 drugs per patient. The
average time spent on basic pharmacy services was 53 minutes 11 seconds, and that
spent on providing health promotion services was 54 minutes 39 seconds. The total
annual workload of community pharmacists was 3,345 hours. Drug preparation and
dispensing took 814 hours, followed by referral with workload of 559 hours.
Conclusion: Manpower of community pharmacists per workload is 1 person per 1
pharmacy, which is sufficient to perform services at pharmacies with 12 hours of

services.
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AUNFUUINISVaINYAIEa A Unfinwn Fasens Suenlansus 7.00 - 21.00 u. f5un5y
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S 5 Asegansuyt vnusu Indundwuyy desain Aathesawd gunsu
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171111 50 1 12.5
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YTy w3 4 50 -
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17N 15 3 37.5
FraaUa-dnduwieen (Falug )
0-8 2 25 Aads 11.71 + 2.49 Fala
9-12 a 50 fide 8-15 Hlus
11NN 12 2 25
Sl uaneen
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6-10 25 Wde 3-16 U
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M3An¥IaNIRsEIUAnaINsaeasRiasanAI8nTIAINEIT 100%
duiunuiduamsnsianuiilined 100 % zfosimuaaliie ( Allowance Time , A ) :

NsMruAAIIANEE N SAWINIIATIANAST LB INANNY LT BT ol uTaYE
AruaAIIALRElUNSANYI= 25%

MIBENNTAUINNINANNINTFIY 19U N1FIMTENELAZIIET (1Ia1UnR 5:10
W X 25% = 6:28u1 )

f788719N15ANUINNZURDY LU NTIMLHTEULATAITINBYN (1,283 AT/62 TU 01

365 Ju 1§ 1,283X365/62 =7,553 A% ) nsvarusiel 7,553 X 6:28 W1i1/3600 = 814 alua
sff’ﬂmmiﬁﬂmummmé’mﬂﬁ;mumﬂwhﬁ’u 3,300 4lus (275 ¥ x 12 73, )

FOuANUSRIIANES (the number of operators ) Wiy 1.014 ( 3,345

F1L19/3,300 F3l9 ) asuladngnanniasuesadyn syuusio eIty 1 ause 1 5u
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anUsIeNan1sIvY

Sefnwnszaruvesndunsyuuluiuenunmlaglivada Stop watch time
MnNsAnwedisednd [19] Adnwunumvendsnsyurumelilasnissvelngtiu
mslimedatindousufsdaruedenaivteyadnisdinisinumesial Anwiluy
Tsmgmaluszuvuimsifiouenlsmetuiafiong [22] Faimaieulndidesiunsiau
vossueniimsliimafiafnsunasmaiaiieausafunsasideansinusuneunis

yaule

ansANudndUNTIuTeLAdun YTy TngRanssusniian Ae nsdaLAdeu
guAraeT S 1,283 Avnssu (Gevar 40.18) Weiflsusumsanwlulsmeuiavesda
Ty uavane [23] ladanwinisianulegldnatanisdulunuandunssugdieusnnuiinis
Pogndufnssuiiunniian 902 Aanssu (Govaz 91.67) MIlATEsnsEIdRdIUNA
aunsthanAIMnaNEsT TuAESITIuAaINT  Inenmiaisgeiianuesnmsinui Ae
nsTuSMsIEnyYS 24 Wit 54 3undl deru asndn Ae MstuiinusyIRgUae 3 udt 19
Tunfisionu NanMTIdesnsaivsizaniuianssy fdnw Tiviifu 1 au TasAanssw
fRnwitomundel 1. nadanisueiwegaie) 2 madestunisuiendt 3. nshsgds
o1msliifiasrasd 4. msliuinsansauma 5. mssanemsludaunng 6. matuiinusgia
fihe 7. medwiefUhe 8. nsdansenguideslsaiosilifase 9. n1sdnnseanduidiuase
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IANUIATTIU BRTIUARINTWALTANTTUATTVINUYBANEUNIYUIU. A1ENTaNITHAUsIaUENA
ulguned avaw fafuanndunssy meldlassmste “nssnwithodulthodntes ” 16
9113 (Common illness) tilethanAwanmasuumuidsnsyurulimnzauivilidm

gleumilouasenlulsaneuiagdrgannsaansuuinsiagiudnsinives

NTBYANTAWIUSATIMAIN T NUvLAFunTluwidy  8nsimaavaunduns
yuvusoUTnal oUWy 1 aude 1 $uen Anssussgiliuinsmandunssady
Aangsw  Susnfisshdudslinsfemsasgusy madeutu viefanssudug Senn
WdnsyuvulruiMImandunssumuuleugaigdnsmasetadunsyuulunisvina
o19gliifivaneiazdenhlrinsunnnsuimsmuinasivesiuninuan  sufstagiuld
nsensaassauarladnsuansuinisldvnalulag Telepharmacy (Wndsnssumidlng) [24]
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