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631220056 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Basic technology infrastructure, IT infrastructure, Top management support,
Organizational culture, Competitive environment, E-business implementation, E-Business
adoption, SMEs Performance, Efficiency development of medium and small enterprises

MR. TANAPOL CHOOYUKSAKUL : FACTORS AFFECTING THE ADOPTION
OF ELECTRONIC BUSINESS FOR EFFICIENCY IMPROVEMENT OF SMALL AND
MEDIUM ENTERPRISES IN THE KANCHANABURI SPECIAL ECONOMIC ZONE THESIS
ADVISOR : ASSOCIATE PROFESSOR TANINRAT RATTANAPONGPINYO, Ph.D.

This study aimed to study 1) the level of basic infrastructure in the field of information
technology, support from top management, organizational culture, competitive environment, and
the use of electronic business for medium-sized and small-sized businesses and the efficiency
development of medium and small enterprises 2) the impact of the basic infrastructure in the field
of information technology, support from top management, organizational culture, competitive
environment on the use of electronic business and 3) the impact of the use of electronic business
on the efficiency development of medium-sized and small-sized businesses in the Kanchanaburi
special economic zone. This research samples were the entrepreneurs, managers and assigned
staffs who can give the information. The study used a questionnaire as a tool to collect data from

100 companies and analyzed the data by using structural equation modeling.

The study found that 1) the level of basic infrastructure in the field of information
technology, the support of top management, organizational culture, the competitive environment,
the use of electronic business, and the development of performance of medium and small
enterprises in general are at a high level 2) the basic infrastructure in the field of information
technology and the support of top management do not have a positive impact on the use of e-
business, but organizational culture and the competitive environment have a positive impact on
the use of e-business and 3) the use of electronic business have a positive impact on the efficiency

development of medium and small enterprises.
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