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631220067 : Major MASTER OF BUSINESS ADMINISTRATION PROGRAM
Keyword : ENVIRONMENT FACTORS, behavior change, skills needed to work,
Organizational Culture

MISS Sutapa JERMJABOK : Organizational culture and environmental factors
affect changing in work behavior and building skills necessary for the work of officers
under the Directorate of Operations, Bangkok area. Thesis advisor : Associate
Professor Taninrat Rattanapongpinyo, Ph.D.

The thesis aims to study 1) organizational culture affecting work behavior
change, 2) environmental factors affecting work behavior change and 3) changing of
behavior change affecting skills in work of the army officers under the Royal Thai
Army, Directorate of Operations (DOO) in Bangkok area. It applies a quantitative
research, the research area is DOO in Bangkok area with officers under DOO as
sample group. They are 130 officers compose of non-commissioned officers and
commissioned officers. They are selected by convenience sampling. The research
tools are questionnaires and its data are analyzed by descriptive statistics and

multiple regression analysis.

The results of the research reveals that 1) organizational culture affecting
work behavior change at the statistical significance level of 0.05, 2) environmental
factors affecting work behavior change at the statistical significance level of 0.05 and
3) changing of behavior change affecting skills in-work of the army officers under DOO

in Bangkok area at the statistical significance level of 0.05.

The organization’s culture and environmental factors affecting changes in
working behavior. Undoubtedly, it affects the significant skills needed to do the job.
Therefore, the organization should realize the importance of these culture and
factors along with encourage personnel to participate in expressing their opinions,
planning and jointly developing work. It will benefit the organization and their

personnel to work together more efficiently and effectively.
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3.1 Yszvnsuasnguiiegis
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(Check list) {unuugeunmatalareladnemuzmauiivaresmeuliiden (Multichotomous
Question) \Uudayawuy Identification Information (watiigy tWwsauA3, 2540) Usznaume
AT 7 U8 Lawn e 918 S¥AUNITANYY aounIn seAusela (Umn/ideu)

seAuNURURNY wagsgeziialunsufuRu

A1l 2 WuLABUA AU TS TILEIANS S 15 T8 TeldTunisnaaeundm
dosfureuugeuansenIsmIAIduUsEansLean 18R souUIA (Cronbach's alpha
coefficient) 18 (0) iy 0.836 mua s fsvavidendelud
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3.7.4 Ainszndeyadiuussyinsananivesnouiuuasuniy tngldatfnssaun
T3 nswanuaaniud (Frequency) war¥esas (Percentage)
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Tngladfnssaiun (Descriptive Statistics) léun ftade (Mean) wagdrudeuvuunsgiu
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T HRERE ATl UA1TANITUINITUANLIILUUN
= 1 QQQII a
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3.7.8 N5 gvannaenyan (Multiple Regression) l¥dmiunansainuduiug
5¥I19A I UIA (V) wazdawlsdase (X) vesszuinsaziuiinguiiwysdase
(OB X0 +BXs +..+ B annsaesunensiUasunlasivesianlsauladiunis Tudiu

=Y

vean1siUAsunasiildanunsnesunsldd Bendt draruaaiedeulunisneinsal
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ﬂaaﬁqm (Ordinary Least Square : OLS)
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X WY Aade (Mean)

SD.  unu AnauDeaULLIMSIU (Standard Deviation)

n Wy IUUNJUABE1 (Sample Size)

t Wy ANANANITNAFOUN (t-test)

F W AEdRLuNTAdauLeN (F-test)

df WU syutuueruBass (Degree of Freedom)
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Sig WY ANANLANFANAURE T AEYVSEDA (Significant)
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(%

b Wy AnmtinauddgvesiUIneInsallugUunz Ly



a9

v 6 ]

R Wy AduUsEAvTanduiusnAML U U S

(% { (% v 6

R® W MasaesveduUseAnsanduiusnnguvsesosay

1 v %

299ANANUBUTHUIINAUVDIAUTNEINTUNUA LU TLNUN

* WU Tod Ay eananszau 0.05
ok WU TodAgyyneananszau 0.01
NANIIANEN

JoyadiuUAAAYIINGUAIDE1N TIUUNAIY NA B1Y TLAUNITANE FAIUAIN
seRuseld (Umaew) seRunsuftRnu wazssesnanlunisufifeuvaadudi
Tudsiansugnsnisuvnsun loniufingauma

{Aduliideyanguiedeiiiusausauslddiuau 130 ¥a uvinsiasig

Tnenan1saneazissaduaisumnuivese Uil

M1599 2 IUIULAET0UALVRINGUMIBENITUNAILLHIF

UGHE U (AL) Sovaz

LA
Y 95 73.1
RN 35 26.9

a1y
20~ 291 21 16.2
30391 66 50.8
40 - 49 U 28 21.5
11nnN31 50 Y 15 11.5

SZAUNISANEN
Uaa/eudsgyan 76 58.5
YTy w3 48 36.9
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