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54257408 : MAJOR : EDUCATIONAL TECHNOLOGY
KEY WORD: COMMUNICATION ,PUBLIC RELATIONS ,INTERNET NETWORK,
MAHIDOL UNIVERSITY

MAITRI BUASRIJUN : THE NEED AND APPROACH OF PUBLIC RELATIONSS
COMMUNICATION VIA INTERNET NETWORK FOR THE PERSONNEL OF OFFICE OF PRESIDENT
MAHIDOL UNIVERSITY. INDEPENDENT STUDY ADVISOR : ASST.PROF.EKNARIN
BANGTHAMALPh.D. 102 pp.

This research aims to study status, requirement and method of public relations
communication over internet network for officials in Office of the President of Mahidol University. The
sample was separated into 2 groups, 1) the officials in Office of the President of Mahidol University 323
plople. 5 experts and executives interviewed 3 persons-to find solutions. The instruments of the research
included the questionnaires which was analyzed by using percentage (%), average ( X ), standard division
(S.D.) and the data analysis interview was analyzed by using content-analysis.

The result of this research-were : 1) The status, requitement and method of public relations
communication over internet network for officials in Office of the President of Mahidol University had
1)The channels for receiving the news as(1)Facebook (2)E-mail (3)Website (4)Blog (5) delivered by
man (6) Twitter (7) Web ‘board-And. the officials of Office’ of the President of Mahidol University had
public relations tools or public relations devices over the internet network for receiving the news as
(1)Mobile phone (2)Desktop computer (3)Laptop computer or Notebook(4)Ipad (5) Electronic board
(6) Television (7) Information board 2.)The results of studied in over internet network for officials of
Office of the President of Mahidol University were (1) The method for developing communication was
all the departments needed to be connected (2°) The method for public relations-had to examine the
diversity and understand which the understanding in each person was different and it must be fast and
quick. Every departments had to-be co-operate. which make non-overlap data and received the
information quickly. The organizations needed to be active always. (3) The must develop rapidly such as
the information was presented quickly and the data has to be screened. The officials must have
presentation skill, the accuracy of the data was the first priority and interested. 3) The collected data
about the status, requirement and method of public relations communication over internet network for
officials in Office of the President of Mahidol University were analyzed and the result found the average

scored (X ) was high (4.11) in total and standard deviation score was 0.42

Department of Educational Technology Graduate School, Silpakorn University
Student's SIZNATUTE ......ccoveeervrerieeeieerieenieenne Academic Year 2015

Independent Study Advisor's SIZNALUTE ........cc.eceevvereerierenenennennes
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