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626020011 : Major ARCHIVES AND CULTURAL HERITAGE INFORMATION MANAGEMENT
Keyword : Management of Official Documents, Regulation of the Office of the Prime Minister on Archives
B.E. 2526 (1983) and its amendments, ISO 15489-1: 2016 Standard

MR. Phunphiphat TANGKHAM : The Management of Public Records to comply with the office
of the Prime Minister’s Regulations on Records Management BE 2526 (AC 1983) and amendments: A case
study of Pattani Provincial Cultural Office, Office of the Permanent Secretary,Ministry of culture Thesis
advisor : Lecturer Waraporn Poolsatitiwat, Ph.D.

The research aims to (1) study a record management system of Pattani Provincial Cultural
Office, Office of the Permanent Secretary, Ministry of Culture; (2) analyse the compliance between
the system and the Regulations of the Office of the Prime Minister on Corresspondence and

ISO 15489-1: 2016; and (3) recommend approaches to develop the system.

In order to achives the aims, multiple methods comprising (1) a literature study, (2) a records

survey, and (3) semi-structure interviews with 10 stakeholders were selected to collect data.

The research found: that the system. does not comply with the Prime Minister on
Corresspondence B.E. 2526 and ISO 15489-1: 2016 in three issues regarding (1) maitenance (2) use and
(3) disposal of records. This is due to four factors contributing to a failure of the system to follow rules of
both the regulation and the standard. The first factor is a lack of a central records keeping system to
capture records and keep them in.one place. The second factor is a lack of a file plan to keep records
for representing functions of the Office. The third factor is a lack of a system to indetify those who have
a legal right to access records-in each file. The last function is a lack of records retention schedule to

disposal records to comply with the laws.

The research also recommend the Office will be able to comply with the Prime Minister on
Corresspondence B.E. 2526, the orther related regulations and ISO 15489-1: 2016 if the following
mechanisms are established. The first is the design and implementation of a records management policy
and a central records keeping system. The second is the identification of either a person or a unit to take
responsible for desiging and implementing a records management system of the Office. The third is the
design and implementation of a records management system, a file plan and a record retention
schedule. The fourth and last is the preparation of a manual regarding how to use the new system and

the training course to train all the Office’s staff on the new system.
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Foyadilannnisnuniwssanssululseiiueig 4 azgnihundesiziuuuasuuiu

Toyanlatuuni 4 iensumaiunuideluuni 5 sdely

1. lINEITUATNITIANTITLONETT

1.1 d81u AURNNY LLazqmﬁnwmz%auaﬂms

Q‘Id ¥ %

AIdelafinyInwenans nilsde w191 uUnAY wavuIdeNifeitesiutieny
AUVNY LAZAMENBUEYBADNAITRATNUT TaNaNT UNAIY $IUWITETINTIETT Y30
nilsdoaunisdnnisienalskazannuemglaesulefaleny AUNINY LasN13IANT
nans nwmellil

The National Archives of UK (2010) lsie5u1edn tonans fie nangiuiiilasadi
dy < a A (Y o a a [l
W wazanuluase Mlunangiulunismitufanssuromulsnu

Maine State Archives Division of Management Service Untied State of
American (2019) laa5une77 1@N@15 AB LONETNINUAYBINUILY LU WIl9de Lenals
ANENY UWNUT U38L9NATTDY 9§ SAUDIBNdIIAIYa 1TU Blanagiiduuy lnaniu
nIrUIUNTATINVTEN ST ULAzQuAlAevtIB AN uue e TE leunIelun1svingsns sy
YoIdIeU sz nihseuldfienaistugiusilundnsiuvemiing uleuis n1sandula
TURDUNITANLUIY WaZAANTIUDY 9 VO

Department of Standards Malaysia (2020) lia8u1e1 tanans fe Jeyanse

a 1% d? Vo =3 [ 1% = I [ fa
ansaumeangnai 1wy lasu uaeiiuinwabiluguuuuvewangu wagiigiusidunindauves
aAnTvisoyAAa TUNISAAATHANTERANUNING MY 158 NASAILINIIUNINGINTTY

Mordecai Chrysostom Matto. (2021) lsie§u1g37 Lonans fe Jeyanseansaumnad

1% dg! (% [ [ A [ (% I a [ ca o a 3 | A
a519%u SuwaziiuinwiioldunangiuazsludunindnaiunisiagasdnsvsoyunnaLite
Judenniumenguuneviseidunisvihgsnssumiegsna

UM ISO 15489-1:2016 lAeSu1ed1 tonans Ae Jeyaviseansaumeignasneiy
195U waziusnuliluguuuuvemangu uasiigiusilunindduvesesinsvioyana Tunis
AANINAITEHNTUNIINYNUIY YT A1TANTUIUNIITINTTY wazlieTulreiiiuify
= ¢ o o aa oA i o & v a ¢ a
fesAlsznaudIAgyvasenaIsniauLIgene 11 Iududsslesnlsznau 4 Uszn1s Ao
(1) finuwsiass (Authenticity) namfe deadusuatuiiifieswnduiien (2) daududetie
(Reliability) nan3fe WedalaineanlngoidnsnienulisunIayAnatuase q (3) Iy

auysal (Integrity) naafe Toyansearsaumasgasuiuligyme uag (4) Iauaiunse
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Tunsléanld (Usability) nanafle ansnsadienansiululdnuualdddadundngiuld
AABALIAN

uaNAINT WIMTFIU 1SO 15489-1:2016 S303U817 Lonans uenINIzAal
psAUsENoUATIILLTRRe 4 Usznisuda enansdeaiiosdusznoudn 3 Ussnis Ao

1. fiifonn (Content) nanide Tuiienansduazdiarsauma (information) wie
Yoya (Data) agtiu Tnglsigninuuasudla

2. fiU3um (Context) uaglassains (Structure) nandfe Foslguuvuuazdedidaifi
wonans Inefidesdmiedemnuiindoniitlidrlanssirduinduenasiigninadidlag
Gk

3. . Jundngiunsrilinauniegsnssy (Evidence of Transaction) naafe LaNans
(Document) fignadnsasussdtssnevamnindeda uasfidom vsun uaslassadadaiay
wlanun iy records wagazgniiuliiieltidundngiu

Fatfu 91ndeyafinanaundreduaiunsoasuliin wenarsnuansgiuana fe
lonans Mussydoyaasaume asuudeladondanin nsadrmseldsu Tuseninanis
ALIUIUNNGINTTUVS BNINTINVBIYARANS 0BIANT WAz aza N TalTusauLTundngu
wagneuudngiulun sdudiue nsvingensa wasynangvangls Fosdlesdusenauiia
4 Usznis fe danuuiiase (Authenticty) Saaauuatdeds (Reliability) fiaduanysel
(Integrity) wagdlanuamnsalunistdals (Usability) vi3a-nanaguladn enans (Records)
79 Documents 7l Loy (Content) U3UY (Context) uax 1A3sa$1a (Structure) fignada
Tdaounmiansalfidundnsmvdengmuvdngwld lagasesdusznounnutidede
Tunsiludundngiuérededn a Yssnsdnluly Documents Hu asduszneudingn e
A1 A39 (Authenticity) AT UG ade (Reliability) Auany sl (Integrity) Way
auannsalunsldauls (Usability) dhues

1.2 flg13 AUNNY LAZRIAUTZNBUNITIANISLONENS

The National Archives of UK (2010) lde5u1e31 n133nn1sienans Ae n15AUAY
wazdanisienans suuunveshey Ssadistumy ulsute nrsdudiuenu seuuns
U35 uar woAngsulueedng uenanil The National Archives of UK (2010) Saitfugnin

[ a IS

n1safiuntsdanisliiienaisasey Nieuaiiounisiiuinwinang ulidudunisaniu
Aanssuuazn13indulavetesdng WallAn1ufean1sngIRaounIsAiuILYRIRIANS
Maine State Archives Division of Management Service Untied State of

American (2019) lalvafienuvoani1sianisienans (Records Management) 13731
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nsdanisienanduning As1dudesdiluesdng vEm wireaunias lsadeu way
uningnde vav Tnsnhenumanilfassteyaasaunalnsussglilusuuuuresonans
s uaziinnudesnaivteyemsaumauisdndlilussornamils fudu udazosdnvie
miaeeudesndudos Snrsdanisienarsiia esnwldlideyaviearsaumemaniy
aae (lesn deyaniemsaumaiivesniavariugninivegluenansiuies

Maine State Archives Division of Management Service Untied State of
American (2019) Ssldnanfufindni nsdanisienarsuseneudeamdunounundn
2993738 (Life Cycle) m0sianans sl 1) n1sadrendeldsuionans 2) nsdafiusne
nMsinwanulaeaiy NMsruAuvIensiduenans uag 3) Msvinanglendans

Maine State Archives Division of Management Service Untied State of
American (2019) §aldiaguin n139nn1stenads tunszuIun15e9In1sAlun1sT N5
gInsuagnsindugnssuineatasiunisaine nstlesiu maiiuine msdufulas
msfusnwenansuazdeyavzeasaumeluenarsnsududmiunsduiunsieliiin
anwseiflesveansiuiunglumieny lneslesduseney 3 Usznns Ae

1. 5ULUY (format) luduiiagiiosnsounquianarmnguiuulihandunsaindag
walulad vieadialagisnisdy o Weldauewaunisanuduauuewmiieny wu n1sada
nanslunisnoulfuuusafuludnuasrenssaedolugiuuresannedidnnselind

2. syBzavetends (lifetime) afasasaunqusaunnszuiumslunisaiianud
N3EUIUNITIUNTEIeBNLENENS

3. donufiaaiiiy (Location) mssastenans Lidtazegilauazmsaseunquionansi
Janistunnuvesilienualaeviisnunewen Wy giummn Juduy

Mordecai Chrysostom Matto (2021) laadunein nsdnnisienans Ae NNIAIUAN
wnarslunndumoutuiandnisadne nsfu manfuinen nsldeuuagnisdda tae
Mordecai Chrysostom Matto (2021) l¢aSuraifisiindn nsdanisienanss 2 dnvusie
“msa¥iauaznssulenans (Capture) fumsAuasesvidensinwiamuaends Ssduluses
fnvhuazUfusluuuienansnuaudosnisvesdldeu fufu lunsujiRnuusesif
finsdavinenansmsgsianefunaslfiundngunisdniununisgsia Weldonasiia
Usgloigegn dndudesuiuionanslvegluguuvuiivanzay dnvaziiaosienisdunsos
lnansiiteliiAnnugnies undefie anysaluarlisnie nmsfuasesenansifeatesty
mstlesfuanulasadsvesenarsifielniFenldiowazsuduseddgunsalifuinwienans

Tusunuusng 9
Y
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1RSI ISO 15489-1:2016 l¥oSu11 Msdanisionans Ae gUuuuATTAnISH
ansnsamevauesldegnaisydninmuazifuszuy lunsemuaunszuiunmsiaudnizadig
n1550 N135nw1 N1sld waznisvinaneenans saudanszuaunislunisadisiaziiuine
nansvantulifundngiu usnduuvadideyaiifedosiuni sufohnuuasnisduiy
nanssy

WM 1SO 15489 - 1: 2016 delalviFnasueliin n1sinnisienans (Records
Management) fio drusuiiinnuiuiinveu lun1sdanisuazaiuay n1sad1e nsfusou
nsIALUN1ssnYY Msldau waznisviansenaisegneliussaniamuaziluszuu uds
n35UN5TUNSIU (Capturing) Wazn13adIusn® (Preservation) Yeyauazansauinaiign
ussebiluenans wWielundngnuiieaiufanssumnisiauaznsvingsnssy

1IN ISO 15489 — 12016 daleinanifisszuutenans (Records System) lnelut
AN SUUeNETS (Records System) Ao szUUATntTlunsTIuTIN §An15 wazu
Fuenanslutianalanamie nesvuuienaazimeluladansaume wu nslivenlduas
videlusunsumsuianes Tse19vgldiunseenuuuilaeganzdmiunsianisienans an
P390 913 uagAufuienas uananudieraszinisldvendnag vie Tusunsu
ABNILMBS WIBNUUVITNITIU (Capturing) agisn13asusne (Preservation) 1onans

1A551U ISO 15489 — 1: 2016 fildnambmalansdanisenasitlllidunadai
sruvenansnsaeil i nseenuleuis MsfInuATUReY N1sivuASURRTOU oz

a wa

N1simuAntN ANNSURaYauLARUGURMUluNIsIANISIEnaNs

Y

2

fatfu 9ndayadindrundafuainsnasulan nsdanisienans Ae niseenuuy
LAY TNTFULLNAIUALATTTANITONANS RIMARLALAIIITITIN (Life Cycle) vananans lne
finalnlunsdidunstons maleuaznisnieam Weanusalidndensldnu uasduiu
wnanslurasnalananis WWegrsnaiuaziiusznsam wieonanandndonisldin
N3IANISLONaNS AB ﬂ'ﬁzmumﬂumiﬁﬂLﬁumﬂumﬁmmmwﬁimLaﬂmi@iy’uwiﬂ'ﬁ%’u
uflanisdseananszuy Tnelisuuuuiidaaduuazifinussansawliuanissnulunis

FAUAUNITIUAIUFINANDE1MTUTLUU FILFNITASI9-SU NISAALEN N1TTALAU N1SAUAY

v v
v v a

waznisdseen lnelesruseneufididgvieau 3 Usen1s Ae MIfmuakarAIuANULUUYES
LBNA1T N1IMINUALAZAIUANTEBZLIAIT0INITTALAUIONETT WagNITAVUALAEATUAN

ADTUNTALAULDNANT UULD4
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1.3 WUIARNITIANISLBNENSUUUNRSTIN (Records Life Cycle)

Shepherd and Yeo (2003) Na1771 #ANN199ANITLONEITAININTTIALDNATTE
anwglnalAssiuieestinvesddlidia Fadulumudnuareeinssuiunisdnnisienans fe
SURANITHAANTENITTUENAS N133AAY Nsguasne N1slHeu wazn1sdIee nan

44' ~ ~ U oA AN A O ] a ° Na S Aa  a '
53UU lneidloiUSuulisuiuddianeg Ao AlLEn1SAn N15A59TIn wagnsidedin Belunan

[%
&Y [

WU MANNITINNITONANTANNIATTINDAAITLAMNIANIZANA UL NA1TUTLLANATEATYT

1 1%

yatdun1ssnwesruszneuanuiluenaisueaena1sais q Juwanaeainenalsiiu

3

[ a

dnwaglonansdidnnsedindiazaiufisnsinundeyanelumnnitdnvazmanenmves
\oNa13 WaNaNil Schellenberg (1956) ldeBunsdn 29asdinienatsanusautseanidy
3 924830 naNAe LonasI¥ninanslHa1u (Current Records) Lonansienszuanisldaiu
(Semi Current Records) uagt19aniie A tonansfiaunszuanisldeu (Non Curent
Records)

lagasy LulAAN1IANITLeNAITHUUIIRITIN (Records Life Cycle) An15uus
ponilu 3 929 Ae 1. lonansseninemsldaru (Current Records) Wuenansidadinnsldem
aglumheanulutlagtiu 2. lanaisfsnszuanisldam (Semi Current Records) tanansiies
finnsldauegiine saduenansitinisdmfivlugudionans Tasdslifeimunszeznanlunis
dwoulvineannemeluiiudiy 4 3. lonansfidunszuanasldnu (Non Current Records)
anansoudsléii 2 dnvay Ao lonansitdunszuanislivnunarldsunisusadunmalid
msdaiuduenansaavngivg uaztenansilldiunsUssidunuribifanalunmsdaifv
Tivhanesunszuinmsmunguueiiierdes Tnsunaeiddelssiunisianisienansiid
dnuwaznsmeniBunssnuinnitenansdianiseind

1.4 uuIAANTIANMTIENESLUUABLRY (Records Continuum)

Shepherd and Yeo (2003) nd1311 n15dAnNI5tena15LuUURBLEe4 (Records
Continuum) ilukunAanisudsenanseeniiiu 4 17 Adnwarnsfauinnduinauedn
sorodliifignduan dsanansneBuislawsd

177 1 fle dauvesnisdaaing (Create) Lonans (Documents way Records) kieldlu
n15UfTRM (Transaction) fa$1s (Actors) tonansinantiuléfisiessesnissuiueud

wnTuld (Trace)

]
aaa

{AN 2 fip dIu0IN5TIUTI (Capture) LaNas (Records) Veausazngua1U (Unit)
wnanszgnsuTNlidienansliiiufiananssusing q veawmasniienu Jedeindundngiu

A15AIRIU (Evidence) UB9riigay
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7 3 Ao dauvean1sdanisienans (Organize) Anduausg 9 vosasdnglaifiy
Snwranshilundngiunisaniuay Tnaifotienansmdrdumnsusuiuduenas
mnemnazazvieuliiudmiinfive iy (Function) La¥AINLNTITIVOI0IANS
(Memory)
177 4 Ao d1UV0INITTIVTINAANINLNG (Archives) uanmiloainionans
(Records) Al#u1anusAnNs T usssuiunasiiundailau (Pluralizes) uiAulily
MOAAMINEINA TINAIINNITIIUTIFINE 19l aamunsmnagieulifAufasan

ANUNTITIVBIBIANILAVRIIAVLN B (Collective Memory)

2. 473U ISO 15489-1: 2016

2.1 anudunnvauInggu 1SO 15489-1: 2016

1AT3I 15O 15489-1 : 2016 e winsgIufifinuauuaRauazvdnnisluntsiaw
SYUUMSIANISIONANTHILANSES19-3U NSAALEA N1STAAY N3AUAY Laznnsdteen

(%

wnans lnaiduninsgiunarsiauisadilluszendldlunnesdns lnsunsgiuatuilgn

oa D

W ununudl 150 15489-1; 2001 Tneiifenidaulng femaniouduaduiiiu uwafid
URALATANLANAInRtuRT naRAe SnnsvererI e veR Wy Appraisal 1i3e
nsUszidiugau Mviarsmesiufsdsiiannsaiinsesils suidosnanmiuudsuilas
mssumaluladiviilvguuunssenansiamuasuidadiy shlenansdsuudasan
nsadaaigsuunsses it lignisadnenansineasesususuuvesRaviann Bty
vilhnasguatuidliamsonevaussnnuiasuldegisnsouagy Jeldinsiamuuay
Wasuduatulml

Shepherd and Yeo (2003) Ag1231 4905514 1SO 15489-1 : 2016 1HusnsgIui
LﬁmsﬁuimEJammiizmwﬂizmmqmﬂmsmmgw (International Organization for
standardization-ISO) %aﬁﬁwﬁfnmulmmﬁqagﬁﬂizmmaf‘mmamaum nuiiiiernun
wmsguiilnanlsylesulumsdsay insugianardsnasy Tuvnsfiuaannuaza
Uaeasdelunsinnu augnssunsaumaia (Technical Committee — TC) agilugimug
1R IUTI9TUTENOUAILELTLINIQYINAIYIA 9 TLREIVT VOULUATINIATFIUATY
AsauMALAENIIATLeNansinIan esandauisnvestunuanneve nuves
aun NuRfisAum dedeiumuaznisinnisveya Iﬂaﬂmzﬁfmummgmﬁﬁam'1 TCa6 B9

U3ENaumeAnyyinauees (Sub Committee- SC) BNLAINGY N1TIANITIAVIUIARALAY
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lnansiuAnzyugengui 11 vie SC11 JsnwuAgafunsussidunmaenaisiay
N38USNBLENANTARYIA

fau andeyaiinaundisdiuannsnasulédin insgiu 1SO 15489-1 : 2016 1
wnspufignastuindieldlunisauaussuunisdaninenasliléinasgududdy Tne
wnsgruiannsalszgndldldfunnuiisanuluynszuu Taglisidaanuanunsadu
nineIns yana vie wnalulad Danlina1NeIANITIEMINNUTENAINIYNITUINTIY
(International Organization for standardization-I1SO) %Qﬁmﬁﬁ‘ﬁlﬁlumimﬂmmigﬁﬂuﬁm
i 9 Aduuselovidedany ﬁ’jqﬁmmwgﬁﬁ] dapal wazdawanden Huies

2.2 99AUsZNOUAIAYVDININTFIY

WIMIFIU 1SO 15489-1 1 2016 wutepnidu 2 daudsznoundn Ao

(1) wuAALazrannIs (Concepts and principles)

(2) wwnalunsu{Ua (Guidelines (Technical Report)

pedlsfinny lunuifeadud arnnseutuamadeldtmunly (fudsluuni
3) agsinsAnuamzluduves LuaAnuagndnn1s (Concepts and principles) Lilofiay
thandssgndldfuesdnsiilunsdfnuminty

11A1551U 150 15889-1: 2016 ludrumurAniagvianmstu Usznaude Ussiiundn
dfty 9 Ussidiu ool

(1) swsgruaduildmmualiin msdaninenaislsznaudie 3 daundn fe
(1) Msade-Sunagdanuenans (2) nisussdiupaaenans way (3) N1svianeienals

(2) wnsgruaduil Lifnrsfmuenasliedrsiaeuniounnsgudy q e
nsdanisenansifsriufungmune wezuFunvesesdnsfitieuuandeiuly Salsianunsn
fvuainasifiFesidunsiviouiuls

[J a

(3) 193 ruatuilanvuallouwarANUNUNEYRIAIEIN 9 MNEITIRUNITINNTT

Y Y2 v

nans 15vsau 19 f Lﬁ@lﬁ@ﬁﬂmm Tansstuiannununsvesdanzildlunisdanig
GRGAN

(@) :umigmaﬁ’uﬁlé’ﬁmumﬁdmszmums%’mmmﬂmiﬂﬁsﬂauﬁw 5 NSYUIUNT
AN AD NSESI9-FU N13AALEN N1SIALAU N1SIE9U wagn1satean

(5) urmsgruaduildodurendnuazuuidalunisdanisienansly 3 dou fe
(1) nse3ursArunueialiaesendls wazmAnifiiisaiuiun1ssanisionans
(2) NSO UNUANNITUALANAIAYVOUBNEANT Wag (3) N1T8BUILNANNITHATAINEIALY
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