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MISS BHAWARAN RATANACHAN : STRATEGY
TO DEVELOP BUSINESS OF THE ELDERLY MUSIC SCHOOL IN BANGKOK THESIS
ADVISOR : ASSISTANT PROFESSOR DR. EK-KARACH CHAROENNIT

The objective of this research is to study the problems and obstacles

encountered by the music school business that has elderly service in Bangkok and to
study the behavior and educational needs of the elderly that affect the decision to attend
the music school service for the elderly. In order to use the results to analyze and define

as a strategy to develop business of The Elderly Music School in Bangkok.

This research is a mixed method research. Quanlitative data was collected
from in-depth data of 3 key respondents. Quantitative data was collected from a viewer
of 400 key respondents. The data analysis and statistical consist of frequencies

distribution, percentage, mean, standard deviation and factor analysis.

From the results, therefore can created The Strategy to develop business
of The Elderly Music School in Bangkok. The Strategyis “BWR” B (Best Service) is
comprehensive service process fully effective. W (Wonder Learning) is happy learning.

R (Real Loyalty) is building loyalty from within.
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