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620620024 : Major EDUCATIONAL ADMINISTRATION

Keyword : personnel management, school effectiveness

MISS Worayapak YUENNAN : PERSONNEL MANAGEMENT OF ADMINISTRATOR
AND SCHOOL EFFECTIVENESS UNDER PRACHUAPKHIRIKHAN SECONDARY
EDUCATIONAL SERVICE AREA OFFICE Thesis advisor : Associate Professor Sakdipan

Tonwimonrat, Ph.D.

The purposes of this research were to identify: 1) the personnel management of administrator under Prachuap
Khiri Khan secondary educational service area office, 2) the school effectiveness under Prachuap Khiri Khan secondary
educational service area office and 3) the relationship between the personnel management of school administrator and
school effectiveness under Prachuap Khiri Khan secondary educational service area office. The sample were 16 schools
under Prachuap Khiri Khan secondary educational service area office. There were 42 people providing information. The
instrument employed for data collection was a questionnaire about the personnel management of administrator and the
school effectiveness. The statistics used for data analysis were frequency, percentage, arithmetic mean, standard deviation

and Pearson' s Product Moment Correlation Coefficient.
The research findings were as follows:

1. the personnel management of administrator under Prachuap Khiri Khan secondary educational service area
office, as a whole were at the highest level. When considering each aspect, it was found to be at the highest level in 6
aspects and at the high level 1 'aspect. The arithmetic mean ranking from the highest to lowest were as follows;
1) workforce planning, 2)-promoting professional standards andprofessional ethics, 3) processing of salary increases,
4) recruitment and appointment, 5). promoting discipline morality. and ethics for teachers and educational personnel,
6) development of teachers and personnel.in education, operations. related to personnel administration must be in

accordance with the law and 7) promotion Evaluation of the academic status of teachers-and educational personnel.

2. The school effectiveness under under Prachuap Khiri Khan secondary educational service area office, as a
whole were at the highest level. When considering each aspect, it was found to be at the highest level in 4 aspects and at
the high level 3 aspects. The arithmetic mean ranking from the highest to lowest were as follows; 1) a climate of high
expectation, 2) a clear school mission, 3) high time on task, 4) instruction leadership, 5) positive home-school relations,

6) frequent monitoring of student progress and 7) a safe and orderly environment.

3. The relationship between the personnel management of school administrator and school effectiveness

under Prachuap Khiri Khan secondary educational service area office as a whole were at .01 level of statistical significance.
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(New York: The Macmillan, 1980), 172.

¥ William G. Scott and Terence R. Mitchell, Organizational Theory

(Homewood lions: Irwin, 1982), 103.
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1987), 115
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Upper Saddle River, 2005), 87.
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wataes (Desslen) 1#¥na1991 n1suinsauyaraiinifiozdossuiunig
5 Y5215 A9 1. N19319uNU (planning) A9 N13AMUATIMUNELAZNIATIIL NITHMUA
NHNANILAZNITAMTUNITNITHAILIMNLIIULAZNITAINNITA IAENITNEINTUNTONISTAT
TnssmaiielmAnualueuian 2. 1159314 (organizing) A nsivuaswasienvey
AITASIIUNUN ﬁmumé’ﬁmwﬁﬂﬁﬁﬁaamﬂuﬂ'1313’@@'1%17514%’1L,Lazmi?ﬁlaa’ﬁ N15UTTAUIU
s¥MiNaNgueon 3. N15inAud1YIN9 (staffing) Aie n1sAnIEaNYAAATIAITITINENs
N5a3IMNILALNITAREDN NIAMUANINTIIY AMANTRYINTINY N15IBANBULNY
wANTInaY NsUseliunan1sUfURNYE Msinsusukaznsiauniney 4. nsldnedin
(leadership) Ao n1s¥nganugliaunu nrsiadynidilanaznisliusegeds
5. M3AUAY (controlling) A® NISAIMUANINTFIWINAITYIINIU UIATTIUATUAMAINNTE
sEAUTBININTEIINIATINEDUNAYE s U BB UIATE Y waznsuilvaumud
ndu®

wita wazudadu (Mathis and Jackson) M5z unszuiunisuaziuneu
nsuIMsuyeaaly 7 tumeu el 1. nrs¥nyanadsineu (staffing) Usznaudae
1) N1531A918% (job analysis) 2) A15AIINA (recruitment) 3) n1sAALaen (selection)
2. MIUTMSIWINIY (talent management) Usgnausig 1) n1siiyaansidigniisanu
(orientation) 2) A1sElA9ILLATHAIUT (training and developing) 3) n1sUszidiuna
n15Uf R (performance management) 3. N15145197a (total reward) Usgnausie
1) nMsl#amouunu (compensation) 2) n15l#dufivay (incentives) 3) n1sliadannas
(benefits) 4. n1UMIsAMIIALILAZNITUATBI AWMU (risk management and
worker protection) Usgnausie 1) un1nuazn13inwiguan (health and wellness)

2) mssnwanudaensde (safety) 3) anuddnduaslunu (security) 4) M3usuipsiudey

" Edwin B. Flippo, Principles Personnel Management ( New York:
McGraw-Hill, 1976), 109-497.
*® Gary, Dessler, Human Resource Management, 6" ed. (Singapore:

Prentice Hall Internation, Inc., 1994), 2.
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FUAnSedsfidunulng (disaster and recovery planning) 5. AnuduRuSvaIMTNIIUNT o
an919 (employee and labor relations) Usgnausig 1) @nsdiuynnavesniniiu
(employee right and privacy) 2) uiﬂmamiu%mi‘vﬁwEJ’miﬂJ‘LwET (human resource
policies) 3) ANAIMLIIIULAZNITUTUITAIIUFURNUS (Union management relations)
6. ﬂ’li’JNLLNuEgV]ﬁmam%mw%Wiw%JWEJ’miiquJ‘HEj (strategic human resource planning)
7. msilendluauegaindisy (equal employment opportunity)®

uouf (Mondy) lfudstumourasnisuinisruyaaald 5 tunou dail
1. M3dnyAAaNYINgIY (staffing) Usenaumie 1) N153AS18191U (job analysis, strategic
planning and human resource planning) 2) N15835%1 (recruitment) 3) N15AALADN
(selection) 2. nM1swaIUIYARINT kavnIsUsElluNan 1sU{URIU (human resource
development and performance management and appraisal) 3. nsliasmeuuny
(compensation) Usznausae 1) nasliasneuwnuiidy #adulaenss (direct financial
compensation issue) waz 2) avaRnisuarnisiiamey wnuildiduditunasdug
(benefits, nonfinancial compensation, and other compensation issue) 4. N15¥N¥1
aunmuazauUasasaluaniuiviieu (health and safety at workplace) 5. ATwduus

YINTINUYTEZNIN (employee and labor relations)™

LIndu Y8183 Lazeiiues Jackson, Schuler and Werner) ldssyfanssu
YBIN1TUINITNUYAABNIBANTUIIITNTNEINSUYBELT 11 Junou Fall 1. N199190HY
a ) A . .
UInITIuUYAAanesunIsilasukdal (human resource planning for alignment and
change) 2. N153LATIENIULALAINUATULULANTIOUY (job analysis and competency
modeling) 3. MsasINIarINlITeninauATaunIn (recruiting and retaining quality
employees) 4. N13ARLERNUARA LMINEaNUULAERIANTT (selecting employees to fit

the job and organization) 5. NsEnuLazNaLlIAENA1TUsiUlLeIY (training and

developing a competitive workforce) 6. 115Uz UNAN15U{URU (conducting

% Robert L. Mathis and John H. Jackson, Human Resource Management,
12" ed. (Cincinnati, Ohio: Thomson South-Western Pub, 2008), 7.
“ Wayne R. Mondy, Human resource Management, 10" ed. (Upper

Saddle River. N. J.: Pearson Prentice Hall, 2008), 4-6
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performance management) 7. MsmunIEnsliamauuny (developing an approach
to total compensation) 8. n151#38n19318A M ULNUAINHANITUF TR 1Y
Uii@i’mq‘dﬁzaﬂﬁﬁuaﬂLLNUE;VIﬁmami‘ (using performance-based pay to achieve strategic
objectives) 9. N153ANIATARNITLALZUINIT (providing benefits and services)
10. miﬂmzﬁummﬂaa@ﬁaLLagfﬁmeamﬁﬂiuamuﬁw 197U (promoting workplace
safety and health) 11. mif{’]’mé]’jaawmwmeuLLazmimmmsaq (unionization and
collective bargaining)*!
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19) n155iEuduasun1svesulue g 1nUsena UV BNATUALYAAINTNIINITANY

20) MIRAUITITIVNITATUALYAAINTNINTANYT NIsAnTunsTAgIfun1suINIS

# Susan E. Jackson, Randall S. Schuler, and S. Werner, Managing human

resources, 10" ed. (Mason, OH: South-western Cengage Learning. 2009), 16-17.
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“ pguidenazinuulovig drdndnuleviguazununisinuduiiugiy, gile

n13UsMslsasey Tulasaniswauinisusnsguuuuiauana (NJunnumuas: 1ssun
YPYNANNIANITINBRTWIUTZINAlNE, 2555), 83-90.

 RM. Steers, Organizational Effectiveness: A Behavioral View
(California: Goodyear Publishing, 1977), 112.

“ Carl D. Glickman, Supervision of Instruction A Development
Approach, 2"%d. (Boston: Allyn and Bacon, 1990), 155.

* Judith R. Gordon and others, Management and Organization (Boston:

Allyn and Bacon, 1990), 14.



40

A15ANET 1eeUTLANSNALUIUITIAMUNUISLAN AT N LAY TudIudazidulUinuil

dugrsuanalurinyeiiuguvestinGeuniauisainlannuadugnaninisteuvetinSeu®

6V
a (%)

Auduuazame (Gibson and others) lana1ifaUszdnsuaseAuaedAnsin
Junmsinvesssavsuaszduyanauarsedungy JadeiiliiAnussansnaseiuesdns
Lo anmiegey walulad naens 1Aseasna NseUINNITAe 9 wagdnusssu”

goalaviidaina (Hoy and Miskel) laldmiunungnslss@nsnasInngi
e wadiSafiussgrantmansvesesdnandluBeiinauarludenmnn®

WIUYNTuYUNAnean1y alinunuieveslsednsna (Effectiveness)
1 e wadda wafiAntu®

ANy UITIAUT LANa11I1 A11199PNsNRUSEANSHE MuNeD 99AN1SNALTUNNS

= &

Qllg U a a = o & 3 °o o
ussgdmung (goals) Mdalaly Useansnadaduisesasnrudusaveesanslunisnseyings

a a = s =

Ae 9 audfilaaatmuneeald ssansifivsednsnaasiudussansiussauaaiueaisa

Y

Tunseuliussgdmnendsentd daunisuatszavsnaveseinsdaiuEewenis

o J s e & Yo a PR Yo & i 50
NWHYIRTNAIAIRBUIN ’e]\‘lﬂﬂﬁ/]ﬂﬂ‘l%uulﬂ@ﬂL‘LJ‘LJﬂ’]TUiiE}Lﬂ?ﬂﬂﬂﬂ%ﬁ]%@ﬂﬁﬂﬁﬂLi’ﬂLLF"IVL‘VI‘U

a a

Fuf ygyAsud 1ina1199U53@ndnavo309ans vn1es n1sussanadse

3 @

yasasansauntanadninsld laeinainnmsufifnusuguaninnvesyrainsnadig

uImsuagieufuRnig’

% Thomas J. Sergiovanni, The Principalship: A Reflective Practice
Perspective, 2"%d. (Boston: Allyn-and Bacon;, 1991), 256.

4 James L. Gibson and others, Organizations: Behavior structure and
processes, 10™ed. (Boston: Mc Graw-Hill Inc., 2000), 15-17

* Wayne K. Hoy and Cecil G. Miskel, Educational Administration: Theory
Research and Practice, 9"ed. (New York: Mc Graw-Hill Inc., 2013), 301.

* 5190TINAY, WAUIYNTH (NFANNUNUAT: SNYIRSYYIFAY, 2525), 10.

P fing1 UL, NB)0IANITANTITAE (NTUWNNUNIUAT: ANAlan,
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(NTINNUMIUAT: Inesunan, 2553), 188.
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w39l idlunnsive

in3eaiioflilunisidensad Ae wuvasuatuamAaLiY (opinionnaire)
$u 1 2ty uiseendu 3 nou TaedneasBondal

poudl 1 asunuAsdfuaaiunmiluvesneuuuuasuny deilsieaziden
Aeaffu e 81y sedunsinw sundsilagdy wazUszaunisaflunisyiaulusums
Uagiiu

paufl 2 aeuauANAAiLAgITUNTUIITIIUYARA AugiionuTIng

lsaseu lulassniswauinisusmsgusuuiiiyana vasdiinulouiguaznun1sAne
Tuiugu

AAUN 3 @DUNINAINUAALIAUIASIAUUTEANSNAYDlTUS8U ANULUIAAYDY
grudsnuazeaudlmi (Lunenburg and Omstein)

wuvdasuaulumaun 1 Jdnvasduldsn aauniunnivuaainaubila
1 a < d‘ d‘ a o [~ [ o w
drunvuasuniuaufsiulunoun 2 uaznoun 3 Tanwusluluuinaiduaunin

a a

5 58AU AINLUIAAYBY ALASY (Likert’s rating scale)®

lnedIdumuAfIAz LYY
yoststmiindu 5 sedu Seiaamng fail

SEAU 5 nureds n1suIvisIuyAaa/Usgdvinavesaniudned
ogfluszunniian Tididnimen Wiy 5 Azuuu

SYHU 4 nUghe ANTUTHIsIUYAAa/UsednSnavesaniudnued
oefluseduann Wdamniwin wihiu 4 asuuy

SEAU 3 NUNEAY ANTUIUITIIUUAAG/UTeANSHavesan IuAnyd
ogfluszuiunans Wilaudn Wity 3 A

SEAU 2 nu1ede A1sUIKUITIUYAAa/UsednSnavesaniudned
ogflusedution Wdenthmiin wihity 2 asiu

s¥AU 1 nunede A1suIvIsuyAaa/Usedninavesaniudned

agluszavtasiian lvidenimin wiidu 1 aviuy

# Rensis Likert, New Pattern of Management (New York : McGraw — Hill

Book, 1992), 74.
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JUABUN 1 ANYIUIAA NANNIT VY] IINVTLIFD #1571 LBNa1T UITe
MAgIToIiuNITUIMITNULAAS AUUTEANSHATDIaNUANY LagkuuaaunuineITes
nUulsaazaswuvgeunuduinlvd meldfuinyivesenansdiniuauineinug
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AAuANINednus Wefiasanudludeunnses dnuuasuaulUliweivigynsiaasy
T1UMU 5 AU LAYATIVEDUAINLTIBIRTIT LD (content validity) WeaUsuunly
Waanuauysalkazgnassvaailon lasldaduiaiuaenndas 10C (Index of Item
objective congruence) &1 10C 98521314 0.80 - 1.00 #ITel¥varmaunnde

Junoud 3 dinuvasunrunvsvenlunarlunaasddd (try out) Auaaudne
deinddnanuanunnineliseufnuigsnug 5ol dedaldngudiegne 91w 10 wis
lAYAVUARABULUUARUATY antufnuias 3 aw Ussnausiy gusnisaniudne,
U1 1 AW AF 91U 2 AU 5AVNEN 30 AU

& a' o v Ay v ' EY . .

Tunaui 4 WTayaNlinLUUAR UAINNINIAIAIINWRITY (reliability)

)86

ANUATN15UIATIUUIA (Cronbach)® TnadaisuiArdulssa@nswaani (a-coefficient)

TaAANUR BT UTRIL UL UNLN 974

nsiiusausaudaya

va o

AAdelAn U5 AuTIuTINToyAn TR LA T

Y

N

[ v A

AY8YITad RINIAIVINISUSIISNISANET tavaAusuilaludsdnidnau

—_

e

v -

wafiufinsAnufseudnuilszauATdus heudvludsanufnuiidunduiaogag
Wieeyinnzilumaiununiuteya

2. FAFuANIUNTINAIUUUADUNNMEAULDY kazdndawuudauaunIslusuald
Tne3snsameilou nieuvesinuanud Weliineuuuuaouniy dedugidelnenss

Tan19lUseild wazlAuLUUaUUNSUAUAIEAULDIUIIEIU

8 |_J. Cronbach Essentiala of Phychological Testing, 3rd ed.(New York :
Harper & Row,1970),161.
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nsAATIEidaya

AATziteyavnuuuasunuildanudnudiiadiinauaiiunn1s@nw

o./

Tsaudnw1UszaruAstus Wunuaedinsied (Unit of analysis) §3deldsunuvasuaiy

a

NFUAUAINADIUANBITIUIU 14 L9 Wilday 3 ATy T2ueau 42 avu Andudaeay 87.5

lngirdeyanlasunduAnundnszideutaya assia uazlnsizvdeya lngldlusunsy

U

dn5agu

anpnlglunisiae

WelinsiessiteyanseiuinguseasArein1sidenany wazdorn1ui

Fosmsnsiulumsiseadsl 139 glaldatalunsiinswideyasiail

Y

1. MmIlegideyaifeItuanun g ILivesneuLUUaBUN Y ARANLY Ae
Al (frequency: f) wazdetas (percentage: %)
2.N115ASIENNITUTUITUYAARLAE U s ANTHavean udne 1den
sfydiaavade (arithmetic mean: X ) kagduldssuuuInsgu (standard deviation: S.D.)
InoRasuiasvdiuiavadnvesaruuuilfainnisnovuuvasuauveglideya
udusuifisutuinasinanAnuanua Best? Ssoandendel
AlaAY 4.50 F4 5.00 Lansin MIUTINaNUYAe/UsyAvBravesanufing
ogluszuiiunniian
Aade 3.50 fi4.4.49 uAAIT MIUINTNUYARE/ sy AnBHaveanIuAng,
ogluszuiinnn
AdY 2,508 3.49 wanvin MIUTINTUYARG/UsrAvBravesanuAn
agluszAulIunas
Aade 1.50 84 2.49 uanyin MIVIMTUYARa/UsyAnBHaveaniufng,
oglusziuiiten
Aade 1.00 84 1.49 uanyin MIUIsNuYana/Usyansnavesaniufng,

agluszauntesian

87 Jone W. Best, Research in Education, 4th ed.(Englewood Cliffs : Prentice-

al,1981),182.
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v 6 1

3. N15ATIERAUFUNUSTENT19NI5UTIITUYARBAUYTEEANSNATD
aa o 1

= v W o d’lj Q‘I = LY = k4 a 6
ADNUANWIFINAFIUNIUIANUNNITANYIUTEUANIUTZIIUATVUD Iﬂaiﬂjmi?mﬁw

AduUsEANSanduiusvouiesdu (Pearson’s product moment correlation-coefficient:

WUsvANTanduiusiA1egsening 0.70 - 1.00 nneda danuduiusiy

(% s v

WUsEANSanduiusiA10genINg 0.30 - 0.69 Mueds Tauduiusiu

wUsgAnsanduiusiiA1agsyning 0:.01 - 0.29 vuedls dauduiusiu

aglusyiumn®®

% D.E. Hinkle, W. William, and G.J. Stephen, Applied Statistics for the
Behavior Sciences, 4"ed. (New York: Houghton Mifflin, 1998), 118.
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ad o v
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F1u2u 16 wia FalFrnnsiiisudadrun s szanunisiuauedieg1swesn$iu
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AlideyaanuAnwiag 3 AL Usenaumigfusmisaniuner 31U 1 Ay A3 91194 2 AY
susAu 48 au §ATElASULLTADLANAUALIINANLANYI TN 14 Wie TauieRy
a2 avu Andudevay 87.5 iazesdlefldlun1sise fe wuuasuniuaLAALiy
(opinionnaire) §1uau 1 atu udesnidy 3 vow nawit 1 aevanuienfuanunimiiliaes
dreunuuasuny Julsiavidunifidiu i 90y sERunITAne duntstlagtu uaz
Uszaunisailunisvisiulusuvietlagtu aeud 2 asuaiuadudaiulieafy
NMTUITINTNUYARSYIRUTIS mnuailan1sumislsaseu Tulasainmsiauinsusmsguiuy
ffyana vasdiinulsuneupsunumafnwisuiugiu noud 3 devauauAnTuRgy
UszAnSravedaniufing) auliAnveguuudsnuazesualnt (Lunenburg and Ornstein
adafldluns3de fo ANl (frequency: f) Sowas (percentage: %) Andvduavadia
(arithmetic mean: %) dulfsauuansg i (standard deviation: S.D.) wagAduUszans

[ U s a [ 9 . .
ANAUNUDVDINYIAY (Pearson’s product moment correlation-coefficient)
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AUUSEANSNATDIADUANEY @INAAIUNIIUIRNUNANSAN YL SEUANIUTEAIUASTUS
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samuailuvesaeuLuUsaUAIY 317U (AY) Souay
1. oA
1) 18 7 16.67
2) Md 35 83.33
374 42 100.00
2. 919
1) 20-30 U 3 7.14
2)31-40 U 23 54.72
3) 41-50 ¥ 13 30.95
4) 51-60 U 3 7.14
394 42 100.00
3. STAUNITANEIEIEN
1) Useyey»3 15 35.71
2) Ysgyyln 27 64.29
EREY 42 100.00
4. auvsdagtu
1) fusvnsanudne 14 33.33
2) A3 28 66.67
374 42 100.00
5. Yszaunrsallunisviauluminisdagiu
1) 1-10 ¥ 18 42.86
2)11-20 ¥ 18 42.86
3)21-30 ¥ 2 4.76
4) 11nnd1 30 T 4 9.52
39U 42 100.00
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91w 3 au Andudesas 7.14 uavergsening 20-30 UAUe1ysning 51-60 U §d1uau
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S.D.) ¥9INITUTUITNUYAAAYDILUTNIT dafadrlnauaiiuiin1sfnwidseudned

4 s

U587UAsTus Melun1nsiuuazdIbunaIusIgf1uYe9n1TusIISUYARA YOI UTINS
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M3190 7 Ardvdiiavads d1udgauuiinggiu karsEAuNTUSINSINUUARAYOILUIYNT
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annEtNNUURNEINSANETsINANYIUTEIUASTUS 1AgAINTIH (Ko

(n=42)
v R daudsauy
- Y - AslvAiuLaYALA .
NSUIMTIUYARAVBIHUTNNS _ IATFIY AU
(Xx)
(s.D.)
1. MFNUHUTRTINA (X)) 4.82 0.39 WNan
2. MIATIMUALUTIIUA (X,) 4.61 0.48 WNign
3. NMIALHUNSIALIAUAISIRDUTY y
. 4.65 0.45 WINTign
UL U (X3)
4. n1sdaasun1sUsTEuANygIuY
131N1TATHALYARINTNINS 4.47 0.35 un
Anw (Xy)
5. NSAUASUUINTFIUTVIINUAE y
-4 4.67 0.40 UNVIER
TYIUTIANVIIN (X5)
6.n15da@TUITY AMEITUUWAY
2395550 dMTUI151¥NITATNAY 4.58 0.54 WNan
UAAINTNNNITANYT (Xe)
7.05MRTTIINITATHALYAAINS
NNNTANEY NIFARTUNTALALIAY y
) 2 S 4.57 0.49 1N 9ign
n1susmsauyanalidulyay
NOMIEIIMIENITUL (X,)
59U Keop) 4.66 0.38 WINEN

1NA5199 7 WUI1 AITUTIMTNUYAARYBIEUINIS deindrdnauniiui

NSANWINTENANWIUTERIVATTUS 1AuAINTIN (Xiop) agﬂuizﬁuumﬁqm (X = 4.66,
S.D. = 0.38) Weiasundusemunuii eglusefuinniign 6 suuazszdumn 1 fu
TneGesdhdursaduauadaanunlutios 16EE nsnusdnsids dedvduaveds
uNTign (X = 4.82, SD. = 0.39) 5998911 A9 NMIALATUINATHIVIVTNLALDTTOIUTTOL

ABITN (X = 4.67 , S.D. = 0.40) A15AIUNISALINUNITLAOUTURULABY (X = 4.65 ,
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S.D. = 0.45) ﬂ’]iﬁii%’]LLazwiiﬁ!Lng\‘] (X = 4.61, S.D. = 0.48) M3dua3uIvy ANGITULAY
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Snvuzuiuansi) arwaduresreuuuuaeuamasnadedlulufimmaieaiuy
FeAseinisuImsnuyanaveguInIs Hafmdtineuaiuiinisfng
fsoudnuiuszaruAidus Tnedwumdusiodoannduusduiidnuidiuiu 25 4o

HANTTILATIEIA AIS188LBEARINANTINN 8 — 1151971 14

M9 8 Aslvdiuavadln d1UlsauunInIgIu LarsEAUN1TUTMISUUARAYEIRUIING
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o w dslj dl (=3 CY = ad vo§ Y Y o w
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(n =42)
i MIUSMINUYARaTEUINIs | Andludiy doudoauy i
AIUNITINHAUIATIANEY (X)) | taAgla (X) | 419551 (S.D.)
AUSYIITIVTIURAESIEUTDYR
TUUTITIVN1AT TIMUNAY
A1U19913UgNI9UEINTIUIY o
1 / 4.81 0.40 UINNER

1% o

anN3INTIAINT TIUIUNTNITU

S71YN15VDIANTUANEIADAITNITU

¥ '
LY ot =

AunURNUNINSANEN

USUI5IATIZNAINUADINTS .
2 . 4.81 0.55 1niign
DMNIINAIVDIADIURANEN

e

USPITIAVIUNUDE RTINS 4.83 0.44 WNign

[N}
e>2p

YDIADIUANYY
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., | NFUIMTNUYAAATBRUIINT | AINYDIX daudeauy

AIUNITINUNUBATIANGS (X;) | tavadin (X) | unsgu (S.D.)
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

974 60
ltem-Total Statistics
Scale Corrected Cronbach's

Scale Mean if  Variance if ltem-Total  Alpha if Item

ltem Deleted Item Deleted Correlation Deleted
X1.1 294.03 449.344 310 974
X1.2 294.10 444 852 431 974
X1.3 294.03 446.861 377 974
X1.4 294.20 435.890 795 973
X2.1 294.23 438.254 595 974

136



X2.2
X2.3
X2.4
X3.1
X3.2
X3.3
X4.1
X4.2
X4.3
X5.1
X5.2
X5.3
X5.4
X6.1
X6.2
X6.3
X7.1
X7.2
X7.3
Xr7.4
Y1.1
Y1.2
Y1.3
Yl.4
Y1.5
Y1.6

Scale Mean if
ltem Deleted
29417
294.23
294.13
294.03
294.00
294.17
294.27
294.20
294.27
294.10
294.17
294.07
294.27
294.03
294.30
294.47
294.37
294.23
294.22
294.21
294.37
294.30
294.30
294.40
294.50
294.40

[tem-Total Statistics

Scale

Variance if

Corrected

[tem-Total

[tem Deleted Correlation

440.489
438.323
446.395
455.895
454.552
443.040
435.995
439.062
433.651
443.955
438.282
446.961
435.030
445.206
432.769
433913
436.723
433.840
446.097
454.452
438.378
440.907
433.459
436.317
426.466
433.421

.600
592
333
564
564
564
674
.646
703
.585
832
.435
713
475
Jq27
.130
624
476
375
.554
619
524
166
.04
.880
.50

Cronbach's
Alpha if Item
Deleted
974
974
974
975
975
974
974
974
974
974
973
974
974
974
974
974
974
974
974
974
974
974
973
974
973
973
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Y2.1
Y2.2
Y2.3
Y2.4
Y3.1
Y3.2
Y3.3
Y3.4
Y3.5
Y3.6
Ya.1
Ya4.2
Ya4.3
Ya.4
Ya.5
Ya.6
Ya.7
Y5.1
Y5.2
Y5.3
Y5.4
Y5.5
Y6.1

Scale Mean if
ltem Deleted
294.37
294.27
294.30
294.33
294.37
294.47
294.37
294.37
294.47
294.40
294.20
294.27
294.20
294.37
294.23
294.37
294.37
294.23
294.23
294.20
294.27
294.20
294.43

[tem-Total Statistics

Scale

Variance if

Corrected

[tem-Total

ltem Deleted Correlation

431.482
436.892
435.872
438.368
433.482
430.671
434.102
434.102
433.430
435.283
445.821
439.168
446.097
442.861
443.289
436.378
439.206
439.082
440.461
444.993
444.202
446.028
435.220

.829
q11
743
711
751
734
126
126
.689
622
391
.610
376
487
.506
105
.528
724
.653
.435
446
325
.749

Cronbach's
Alpha if ltem
Deleted
973
974
973
974
973
974
974
974
974
974
974
974
974
974
974
974
974
974
974
974
974
974
973
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Y6.2
Y6.3
Y6.4
Y7.1
Y7.2
Y7.3
Y7.4

Scale Mean if
ltem Deleted
294.43
294.40
294.47
294.23
294.33
294.23
294.40

[tem-Total Statistics

Scale

Variance if

Corrected

[tem-Total

ltem Deleted Correlation

430.875
435.559
433.016
442.806
438.989
443.840
432.179

.848
136
.845
531
599
478
734

Cronbach's
Alpha if ltem
Deleted
973
974
973
974
974
974
973
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