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61252802 : Major EDUCATIONAL ADMINISTRATION
Keyword : productivity of the performance, autonomous universities

MISS Pafun NUHUNG : ENABLING FACTORS AFFECTING
PERFORMANCE ~ PRODUCTIVITY ~ OF SUPPORTING  STAFF IN  AUTONOMOUS
UNIVERSITIES Thesis advisor : Associate Professor Mattana Wangthanomsak, Ph.D.

The purposes of this research were 1) to determine the factors affecting the
performance productivity of supporting staff in autonomous universities, and 2) verify
the factors affecting the performance productivity of supporting staff in autonomous
universities. The research populations consisted of 26 autonomous universities in
Thailand. The samples ‘were 24 autonomous universities. The sample size was
determined based on Krejcie and Morgan Simple Size Table. A sampling method was
simple random sampling technique. There were 15 respondents from each university,
with the total of 360 respondents. The research instruments were the semi-
structured interview, the opinionnaire, and the questionnaire of verify the research
findings. The statistics used to analyze the data were frequency, percentage,
arithmetic mean, standard. deviation, exploratory factor analysis, and content

analysis.

The findings of this study were as follows:

Enabling factors affecting productivity of the performance of supporting staff
autonomous universities ‘of 5 factors: 1) Organizing work systems 2) Creating
motivation to work 3) Having good governance 4) Teamwork and 5) Promoting and
developing personnel. The total variance explained by five components is 50.958

percent.

The results of confirmation of Enabling factors affecting productivity of the
performance of supporting staff autonomous universities were verified to meet with

accuracy standards, propriety standards, feasibility standards, and utility standards.
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1990), 299-300.

152 ffa@in Audeu, WARNTIUBIANT, (NFUNN: ATUENSINITAUN, 2544), 24.
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SUSHATAUN, 2553), 182-183.
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gounseulviinusagdlalvlingAnssuifuasininzay Wy nnUnAaeugauii faa

7 Maslow’s hierarchy of needs §19614l31Wes Inegay, BIANITUAZNTIANTS,

(WUNYS : SUSHNITAUN, 2553), 182-183.
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189 | ce . Cronbach, Essentials of Psychological Testing, 4th ed. (New
York: Harper and Row Publisher (1984): 164.
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Statistics (New York Haper & Row, 1983), 411.
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4. \iudeyaannmsdunivalnngilienviny/ Ensnnadisnuiu 7 au lnensiuway
FuLenwalAdugs (Zoom Application)

5. Maiudeyanisaeuninndiiedvigy/ gnssnand Inslduuuasuniuiiie

nstudun1sIde fIdelanudunisduuuasuaumenuies

19 Lee J. Cronbach, Essentials of Psychological Tests, 4" ed. (New York:

Harper & Row Publishers). (1984): 164.
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UURnuveminauagatvayuuninerdelumnuee sy wasdeyaannisduniyal
ALY/ Ansenandl 11T siilent (Content Analysis)

1. Yoya91n/131 115815 UNAY UTTLTA

2. YayaanuuudounuAuAeiy Tdadfdail

2.1 N153LATIERADTUAINAIUYAARVOIHMBUKUUADUDIN tTAIIUD
(Frequency) uaz3ovay (Percentage)

2.2 MywAszAsERuANAniueafudaTedesendnn wn1sUfURIYeN

nineuatgatvayuunInggelufiifuvess

18933 lddydinavadln (x) bazdrudeauu

a ¢ v v 6 a '3 '3
119351 (5.0.) uazulananisiaszidegafuinainusuifnveauaiuazaiusi (Best
and Kahn)'® @afisneaziden sad

ANTYMlNLaYAfe 1.00 - 1.49 nunedy WiudleIdwlsiutladedase
Hann NI dR egluseaudesiign

Ansfodiaavama 1.50 — 2.49 waeas Wusieinfuusdudedetese
HanNNsURUR egluseRues

AT aauAdin 2.50 = 3.49 uu1gEs husginfudsdutladisese
HAnNMNSUURMY agluszAuUunas

ATdNLaYAnn 3.50 — 4.49 nulede WiumeIdndsidutlatusese
HANAMNSURURNY peluseaun

AT AILLAYALA 4.50 — 5.00 %1809 WiuaeIenUsidutladedase
HEnAMNSUSURNY agluseauiniian

2.3 Myiaeitadedenandnnimnisuifnuvsmtnauateatuayuy

unIngasluniiuvessy laeldn1s3nsieriasausenauldednsia (Exploratory Factor
. a ¢ v o g i ) a o a ¢ v aa
Analysis: EFA) 18n1536A 318 MAUFURUSsenIdinysndIuinsigvseaiinaaou

Kaiser — Meyer — Olkin Measure of Sampling Adequacy and Bartlett’s Test N 15d 1 0

19 John W. Best and Jame V. Kahn, Research in Education, 10th ed. (Massachusetts:
Pearson Education Inc., 2006), 310-311.
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23AUTENRUAI8T5ATIERIAUIENaUNAN (Factor Extraction Method: Principal

Component Analysis: PCA) Lagn1sNyULALKUUKITHUNDG (Varimax Rotation) @eLnasdi
= ) PR ! & a | )

miLaaﬂmwwmagiuamﬂszﬂau WAITUIINATAINULYTUSIUVDINILYS

(Eigenvalue) Fs1nna1 1 wazhistoiAiuiniinesauszneu (Factor Loading) vasfuisusay

)196

fvesasnUsznautufesiiA1awe 0.5 Juld (Comrey and Lee)'™ wavaSutamilusanaue

3 frkUsTull mudsveslnwes (Kaiser)'””

3. MIAATILVTOLAINNTABUNNELTY IV {NTIAIA INUUUABUNLLING

v
(% LY A

gudunan1ITeladedonendnninnisujiRnuvemiinauaivatuayuuniing1dsly

¥

MAvveesy dadanuguily lauwn aud (Frequency) uaz3aeae (Percentage)

&9

% Lee B. Howard, and Andrew L. Comrey, A first course in factor
analysis, 2" ed. Hillsdale: N. J. Lawrence Erlbaum Association, Publishers. (1998).

YT Quoted Kaiser in Barbara G. Tabachink, and Linda S. Fidell, Using
Multivariate Statistics.(New York: Haper & Row,1983): 411.
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Freadinelud fe Anud (Frequency) 50taz (Percentage) daalutauAmin (Arithmetic Mean)
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Joya fIdeluduszaminuiasniliunmsdun ealiienues LasiusIuTINMUUEeUALAIY

puarMsassluswild auunesueeulatl (Google Forms)

%8 Ppatricia M. Shields and Nandhini Rangarajan, A Playbook for Research
Methods: Integrating Conceptual Frameworks and Project Management (Stillwater,0OK:

New Forums Press, 2013): 29.
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A7 7 mamimaaummmmzamaﬁaga

KMO and Bartlett’s Test

Kaiser — Meyer — Olkin Measure of Sampling Adequacy .953

Bartlett’s Test of Sphericity Approx. Chi-Square 25313.112
Df 5995

Sig. 0.000

91NM15197 7 NANNTNAABUALIINEANYDITEYA A InAT KMO vosteyaiiuys
{]ﬁaLgaﬁiamammwnﬁﬂaﬁ’amumaawﬁfﬂmumsmﬁfuagmmﬁwmé’a’tuﬁﬁwm%’g lagdie
KMO winfu  0.953 §afiduannin 0.80 wazdle1lng 1.00 nuneds doyaiarmumunzan
diganelunsiluiinsgitlads (Factor Analysis) eluld wazidennaeuauufgiusie
Bartlett’s Test of Sphericity Wu11 &f1 Chi-Square 11U 25313.112 LagA1 Sig AU
0.000 Fatfeundn .05 FaUfas Hy wazeeusu Hy veneaaudn daulsiiienfuiatudede
wAnnmsUiTRNusmTumsaTUayuImIneadeluiiueesss waniludeyad
wnzanlunsihldiesgivade (Factor Analysis) sialy

m‘ﬁmﬁwﬁﬂﬁaLgam'amﬁmmwmiﬂﬁﬁ’ﬁmwaqwﬁmmmsmﬁumguwﬁmmé’aiu
nnuvessy leenisanniadesieisnisdmsteniadenan (Factor Extraction Method:
Principal Component Analysis : PCA) LLazmimmmmwuuﬁumsﬁ (Varimax Rotation) &
Fonnaudossiu fe wiaztiady (Component) fiddlainu (Eisenvalue) fiunnndn 1.00 a1u

WUIAAUDY Kaiser Ardnniindaduusiazaa (Factor Loading) 110131 0.05 wanisanadade

1 WU wanuutateauaulut1aiy 91U 18 U3y F9ils1eazidennanisnen 8
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Extraction Sums of Squared Rotation Sums of Squared Loadings
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o 5 3 5 e = 5| B 3 e = O 2 & 0
] A ad .© = I = = [ = > )
& 2 T co5 E 5 | 3 T T S5 R | & E G
< =2 > c 2 » < O = 2 » o ° » .©
3 =% c z S v = c S v S > =
e — Q @ Y 33 ) ) _ ) » 2 ] » ) ©
=) co» e O e 2 2 e o G = 2 G = -
N & w FERN @ = & w @ = n =
> R~ G o < £ = @ o @
@ & = e > = Ay S N
@ _ (e (e =
e glcs S gl £ €
k= 2 5 E
1* 45.551 41.410 41.410 14.200 12.909 12.909
2% 3.936 3.578 44.988 13.702 12.456 25.365
3% 2.534 2.304 47.292 10.010 9.100 34.465
ax 2.165 1.968 49.260 9.535 8.668 43.134
5% 1.867 1.698 50.958 8.607 7.824 50.958
6 1.806 1.642 52.600 4.760 4.328 42.907
7 1.651 1.501 54.101 3.825 3.477 46.384
8 1.491 1.356 55.456 2.973 2.703 49.087
9 1.437 1.306 56.763 2.931 2.665 51.751
10 1.348 1.226 57.988 2525 2.295 54.047
11 1.275 1.159 59.147 2.340 2.127 56.173
12 1.242 1.129 60.276 2.006 1.823 57.997
13 1.199 1.090 61.366 1.944 1.767 59.764
14 1.173 1.066 62.432 1.860 1.691 61.455
15 1.141 1.038 63.469 1.527 1.388 62.844
16 1.094 0.994 64.464 1.306 1.187 64.031
17 1.074 0.976 65.440 1.293 1.176 65.207
18 1.036 0.942 66.382 1.293 1.175 66.382
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[
[ 1 o Y

* YAt uudi I UsUssenenaws 3 saull wazilinuindnitady (Factor

Loading) ¥aaumagsusivingu 0.50 Yuly

NA15197 8 WU MmﬁLﬂiﬂzﬁﬂﬂ%’&lLgam'am%mmwmiﬂﬁffﬁmmaqwﬁmm
avatvayuumIngrdelumiuvessy lnemsadadadenieisnisiesentdadenan (Factor
Extraction Method: Principal Component Analysis : PCA) LLasmsmuLmuLLwLLﬁLLmeE
(Varimax Rotation) #fadefifiAlewnu (Eigenvalue) fiunnndn 1.00 auwuafnues Kaiser
$1uu 18 Jade FanannsaeduieuuUsuruldnmunriniudesas 66382 wamile
N15U1AMNUUTUTIVUDIAUT (Eigenvalue) fu1nn3 1.00 Tunsidendadeansiuau
FuUsvonunluusazdadesedfulsussenetaseiu 9 Faust 3 FnUstull auuwfn

(% [

¥94 Kaiser wazdauunindadeonsassa (Factor Loading) Tulsagiuusasus 0.05 3uly

o¥

[

Tu Ui J97uu 5 Jadewintiu. Adulusnunmeinisnensan s19azdenninis1en 9

M15799 9 Al mtintade (Factor Loading) vasiuususaz Uadendeainnisvu

andindade (Factor Loading)
s Uade 1 Uade 2 Uadg 3 | Uaded | Uadw s
Foulsi 2 0.643
FauUsit 3 0.641
FauUs? 8 0.640
FauUs? 5 0.633
FauUsii 18 0.629
Fauusil 13 0.619
Fouusi 1 0.605
Fauls?i 11 0.576
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3197 9 AmdwiinUade (Factor Loading) vewilsisazdadevdmnmsvu (o)

s Aimindade (Factor Loading)
Uade 1 | Uadw2 | Uade 3 | Uadwd | Uadw 5
FuUsil 16 0.575
Fauusii 17 0.574
Fuusii 6 0.568
Fuusil 21 0.567
FauUsil 23 0.549
Faulsi 9 0.545
Fauls? 48 0.542
Fauds?l 52 0.536
Faudsfl 10 0.535
FouUsfl 12 0.525
Fuusi 4 0.522
Faudshi 7 0.509
Faulsdi 24 0.506
Fauls?l 51 0.504
Fuusil 75 0.502
Fauls?l 83 0.662
Fauusii 86 0.620
s 87 0.602
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dl U %}I o o . U U U U 1
$INN 10 Adwintade (Factor Loading) vesdiUsisiaztadevdmnnnsviyu (sie)

s et wiinilad (Factor Loading)
Uade 1 | Uadw2 | Uadw3 | Uadwd | UJadu 5
Fauusii 89 0.591
FuUsi 81 0.584
Fuusi 76 0.577
FuUsil 84 0.571
FuUsfi 80 0.561
FauUsil 85 0.560
Fauwds?l 77 0.558
Fauls? 88 0.556
Faulsl 73 0.545
Fuusel 72 0.540
FauUsil 74 0.538
Fauls?l 82 0.521
Fauds?l 90 0.514
Fauwds?i 79 0.505
Fuusil 104 0.503
FauUsit 102 0.685
FuUsfl 110 0.668
Fauwdsi 99 0.620
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dl ! %)1 L o . U ! L L 1
3 9 A witinlady (Factor Loading) vesulsumasdadevasnmsveiu (o)

s Animiintady (Factor Loading)
U1 | Uadw2 | Uadw3 | Uadewd | Uade 5
FuUsi 101 0.602
Fauusii 98 0.593
FauUsii 109 0.586
Fuusil 103 0.573
Fauusii 59 0.564
Fauusil 102 0.685
FauUs?t 110 0.668
Faus?t 94 0.554
Fauusil 108 0.543
Fausdl 4a 0.533
Fausdl 20 0.523
Fus?l 26 0.604
Fauls? 70 0.602
Fuusi 69 0.598
Faulsdi 61 0.566
Fauds? 70 0.549
Fuusii 42 0.524
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in3n 9 Anivintade (Factor Loading) vessinuusisiazladeviasannmsvau (vie)

s Amimintady (Factor Loading)
Uade 1 | Uaw2 | Uadw3 | Uawd | Uade 5
Fuusi a6 0.511
s 67 0.509
Fauusil 43 0.504
Fauds?i 36 0.612
Fuusil 38 0.609
Fauusii 37 0.604
Fuush 32 0.564
Fauwls?i 31 0.529
Faus?l 40 0.526
Fuusi 35 0.522
sauﬁgwm 23 18 12 9 7

a9t 9 wudr JadeidasdondaamnisufiRnuresmnauaeaiiuayy
uvminendeluifuressy i 5 Jads d1uau 69 Fuus Uszneusae daded 1 S1uau 23 i
uwls YJededl 2 Fwu 18 duds Jadeil 3 Saunu 12 dauds Yaded 4 Sauam 9 dus uae
Hadeit 5 Sruau 7 Fauus

91NN159LA5189 99813981527 (Exploratory Factor Analysis: EFA) 31nA214
Aniuvesnguiiediafioadaduusliindedudsidrdyvesiiadesieitnisada
29AUTENBULUUNITIATIZRRIAUTENOUMEAN ( Principal Component Analysis : PCA) L&2
1@1’{19%’8Lgaﬁiawémmwmwﬁﬁ’amwaawﬁmmmaaﬁuayuwﬁwmé’aiuﬁﬁmaﬁg

31U 5 U998 1nells18ast08nv099 kU A9m15199 10 — 14
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Aauys JafoideronannmnsufoRnuvesmiingy dnin
aatvayuumIngraelumiuuessy Jady
fuusit 2 | fuimsiinmsvivdnns vieusugmsmansnisu oy 0.643
AN
fust 3 | esAnsiifiuudmsnuiiudaunss uasfianuaansag 0.641
fuds? 8 | esdnslimsufiuasiuiununuuniiiivuelToens 0.640
faLau
fuusit 5 | fuimsiinseudvunneazidenslusiumisiigin 0.633
SuRaveuliagdaiau
fudsh 18 | esdnsimunisuftRcuiuaiunmsdaasminensudas 0.629
Uizl ieatiuayulviusseingusvasduaanuesding
fvuasUfTRnuAnfunsdnasminensusiay
Uzl iloaduayuliussaingussasAeay
fuusit 13 | duimsiianzlumsinauladia 0.619
fuusi 1 | fuSmsiimsnausunagnsivnzaniugngasng uaz 0.605
A3AABIANS
FuUsi 11 | fuimsindianizgs ez 0.576
fulsi 16 | esdnsi@ialemaliyaannsildusaslunisnaunins 0.575
ANTUIUNUAN ©)
fudsd 17 | esdnsfiszuuBamunazysadunaluntsufoRauiidud 0.574
SRR
fuds 6 | ssdnsihuleuieiidanulunsuftRnuvesyaains 0.568
fuusit 21 | esdnsiisuuuumsvhauitieliAsauedesiuay 0.567
danasianudnse
fusi 23 | esdnslrienuddyiunumazyrannsaeativayy 0.549
fulsh 9 | esdnsilszuumsUssifiunanisufiRnuesiannga 0.545

WAYEREITY
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M99 10 Jadeii 1 (dle)

FLUs ‘Uﬁ]é’]’aLﬁyaGiamémmwmiﬂﬁﬁ’amusﬂaqwﬁ’ﬂmu thwiiin

avatvayuuIngaelumiiuyessy U4

Fausfl 48 ARy A wugi TeUsnulunsdiiintlaym 0.542
P vioupmNIFesNTRANF U

fusi 52 | fosiudmndoansteyandddmiunsufinuves 0.536

Y

UAAINT DL NNABIATUNIU haETIULIa

Fauds? 10 | esdnsinisnszanesunatazuUsnisusmslunaseiv 0.535
2E19YALAU

fuusi 12 | ssdnsiinsdnassyaannsfifianay mnganansonseiu 0.525
#1897U

Fusi ¢ | TassadnenesesnnsiinnumanzausonasaiiugIuls 0.522
US590LIngUTEaA

Fush 7 | esdnsiinnsdnszuunisveuidaan lisrdeu 0.509

Faudsi 26 | esrnsanasuliiavieuvesnuludhway R2R (115 0.506

W1NUYsEIgWITY) untymaswuwuu iang

TiiusuIDIRULY
fusi 51 | gosfudneensuilirnuAniutazvarmiouuses 0.504
AENSEIRIGT
fusi 75 | fuimslialemaliymannsitdrusaslungzuiuns 0.502
ARAUlANIONTLUIUN TR ILNUAIIANTUIIUANY 9
HAAunUsusiunselawiu (Eigenvalue) 14.200
A5988I0IANULUTUTIUVBIRILUST (Percent of Variance) 12.909
ASevararauveInNLUIUTIU (Cumulative Percent of Variance) 12.909

[ [

9NM15199 10 wudn Jaded 1 eSurwuusdfy 91U 23 fauds wasain

(%
1 o v v

vyuiny e mindauds (Factor Loading) 885¥1314 0.502 - 0.643 A1AULUTUTIU
99A2LUT (Eigenvalues) 111U 14.200 A1398azU99ANLUTUTINURIRILUT (Percent of

Variance) wi11uU 12.909 hazA158asasauvaIninunlsusiu (Cumulative Percent of



192

[

Variance) Winfiu 12.909 wandd1dwlsing 23 sauus iusuusnsiudussuretladeilas

[

fgn wazdadelifanuisasiuisaruuwlsusureindnninnisuiuiRnuveminauans

atvayuunInedeluiiuvessy Insesay 12.909 sium1Sesazarauvanuwlsusiy

o v W

WU 12.909 f1T8UNAIANULUTUTINTOIFILYS (Eigenvalue) UaduiianudiAysusu

o

I
Ya v = U

d‘ ﬁl a U gj L% dgj G ﬁl U ! « L2 a wa ”
7 1 Weanansandusnanuaveslate Q’J"UEJQWNGUE]{R"UEJ’J’] ﬂ’]i‘ﬂﬂi%‘U‘Uﬂ?ﬁﬂgUﬁﬂ’m

AN 11 Ui 2

U3 YaduideronannnnisuftReuvemiinay i
aatvayulrIngaglumivvessy U4y
fudsh 83 | esdnsdnlitiaanuiiinseulazianssadumnnsdu 0.662
UAAINTOLILNEIND
fulsii 86 | asdnslipunsfinuidiaunansresnisiinadifigadu 0.620
fusi 87 | esdnsiinsaniiumeutyy Guden Wulumuaud 0.602
ANUENNITY LagimngauiuNan1TU URIIY
Fulsi 89 | ssuumsUssiliunamsuiRnuativayliidnea 0.591
fuflusuiRsoninm
Fulsh 81 | seAnInTEELNDUMNEM AT IERe AR 0.584
wieauivyranshuasanstnau
fudsii 76 | oednsfigunsallunaUsineuraibosiuaadime 0.577
fulsii 84 | asdnsegluituiifidanuiindeundeulauaz v 0.571
lngsousyay
Fudsi 80 | Usinaunuiiypannslefuseunnesiamimnza 0.561
fudsd 85 | ulsune ﬂg]':?zLﬁauﬁaﬂ’qﬁuﬁmmmmzaml,azlﬁuwia 0.560
Usglewifon 3y nnuvesynains
fudsh 77 | ssAnsdaannilunsihausiadudadiu Wusedey 0.558
SeUTey W zay




193

5197 11 Jaded 2 (o)

fauys Uadeiperendnninnsujinauveamdnau niln
avatuayuuIngaelumiiuyessy U4
fiwdsn 88 | wleue ngseileutadsfuiimnuimnsaulazidose 0.556

Useleisiansvinnuesyaains

fwlsn 73 | aeAnsinsesile wavgunsaliviuadelunisudfau 0.545
FUTN 72 | 99ANSHNSTAUSNITSOENEIUIUAMNETAIN LU WA 0.540

(%
¥ v v o

299N U leegraiigane

fulsi 74 | FamgunsaflumsuiRnuisiuuiismenasiany 0.538
agmnflazuhluly

fuds 82 | enensaanuiidiaantazen wasaing enmAiem 0.521
WNaufiunsYingIu

fuusi 90 | yamnsilenaalsiFeudszuuamidiiindeseeig 0.514

asauakazilanialuniswaununsulinvauseng

<

NOPNN

Audsn 79 | yeannslasuadugansuiunedniveansate alalv 0.505

WWaadtylaziiadlalunisinanu

AaUsh 104 | Inisdaussaunmsalliuaainsiianisuaniufeuseus 0.560

LATHAUINULDIBE19A BLBY

fAmnuuusuriuvsenleiiu (Eigenvalue) 13.702
AN508arUBIANLLUSUTIVTBIALUS (Percent of Variance) 12.465
ANSPaTArANTRIANULUSUTIU (Cumulative Percent of Variance) 25.365

[ o

NN 11 WU Jadei 2 efunedanusdidey 313U 18 fuds vdamiuwnu 3

o

Y

ANUMINAILUS (Factor Loading) 88581319 0.503 - 0.662 HAAUKUTUTIUVBIFIUUS
(Eigenvalues) AU 13.702 A5988zU89ANNLUSTUIINUDIAILUS (Percent of Variance)
WiNAU 12.456 WazA139UarazaNTeIANLUSUTIU (Cumulative Percent of Variance)

WU 25365 wanedn faudsne 18 dauds Wusudsiiswiuesuiedagiuldangs uay

YadeilfauisnesuiennuuwlsusuremdnninnisufuRnuve swilnnuauatvayy
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wnnanedeluiiiuvesdy lWsevas 12465 saumsesavazauvainuLlsusiu wadu

25.365 WaNa15u1AIANULUTUTIUVRRIuUT (Eigenvalue) Yadadiiininugn

v v

oUAUN 2

defiansandiwdsiauevesdaded Idedwiwedaten “nsadiusddalunisinu”

AN 12 U389 3

N OUSIWIULFAZTZIUTNARDAINLFLS VDI

AILUs HhdudosonannmnisufoRauvemina i
aatvayuurIngaelumiuvessy U4y
fuvsit 102 | yransuftRnusenudednd gain vinuseaiu 0.685
Wsdla nsaaeula
fudsi 110 | yaansufdamthitegnadame Tusdla 0.668
fuus 99 | fimsdeansmelussdns (Internal Communication) Tngld 0.620
wialwlaginungagliinanudzaan 53057 gnaeduas
Usendaaan W msledwg Email) , iwdn (Facebook)
law line
fulsi 101 | yaansdadiedetidunmsvinulagngrneiifetesty 0.602
PYIUATIASA UAUTURAYRUADRIANT Snseileuiy
fudsi 98 | Snsimaluladinussgndlinisuf iR wu nmsUsva 0.593
meepulad Msdsliavanani q T UNLUANY ¢
fusi 109 | yranstianuinsidilaneaiuinnsguansssies 0.586
9385374
fauds?i 103 | fanssaulunisuivsdnnas wu msussds nsideuty 0.573
RUABU NTUBUNLENU 18
Fuds 59 | esdnsilszuufinnsananufesweuiitaugisss 0.564
Fuusi 94 m'ﬁﬁlamsﬂ%mmm NsuanIean warn1sHUfduRusU 0.554
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M9197 12 Ya3e9 3 (o)

AILUs ﬂﬁaLgasiawammwmiﬂﬁﬁamumaqwﬁmm i

anvatuayuumIneaeluiiuvessy Jady

fuusf 108 | yaansihszuumeluladuldifleussndniiuilumaiiu 0.543

Toya

fusit 44 | fafudynn wasiileusmanudesriuluanug 0.533
ANNENNNTAVBIYAAINT

faulsfi 20 | esdnsfiinderneanusuiiavienielusaznieuen 0.523

fAAunUsusiunselewiu (Eigenvalue) 10.010

AForarYaInUKUTUTIUBRIMLUS (Percent of Variance) 9.100

A1SegararaNYRIAULUTUTIU (Cumulative Percent of Variance) 34.465

NeN5eN 12 wudn Yedei 3 eBunedudsdndny S 12 duds vdevyuunu &

v o

A mtindIuls (Factor Loading) 8g5e1ine 0.523 - 0.685 HA1AMUKUTUTIUVRIAINYS

(Eigenvalue) VAU 10.010 A15088299ANLYTUTIUVDIAUYUT (Percent of Variance)

[y

WU 9.100 LaTANSYaYATANYBInMUkU U (Cumulative Percent of Variance) winnu

'
Yal a

34.465 Landi1 FnUsne 12 fauds Wumudsnswdussuiedadedleafan wastladedn

q

aunsnesUIsAINKUsUSINYRIN AR MM U TR W s ndinauauatvayuur Ingaely

o o

AU0955 1959882 9,100 SINAISR8ASALANYDIANILLUSUSIU WINHU 34.465 1319

<9

'
LY v v A

N5UIAIAMNLUTUTINYBILUT (Eigenvalue) Yadetifianud A duaun 3 1Weanansun

o

VA v

mwdsavuavesldadell §Idedeieveldadedn “mslisssnivia”
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AN519% 13 Uade9 4

fauys Uadeiperandnninnisuifauvemidnauany dniln

aruayulmIngraelumiuvessy Jady

o«

fudsi 26 | ypanshussAnsiieuduiusuasiiauandefdulueensd | 0.604

Fwlsn 70 | aepnsiinmsanszuunulriinisyinauduiy 0.602

FUSN 69 | MannaalunsUsEEUNAANNA IVTLNTYINY Tau 0.598

Wesmsaibiyranslad o vaig ey

Faudsi 61 ﬁ’?ﬁamﬂumﬁﬂﬁﬂi@UﬂQﬂMg\‘mmaﬂLLﬁBQﬂﬂﬁIﬂﬂi@Uﬂ%’l 0.566
UYBIYAAINT

Fudsit 70 | esAnsiinsdassursilrinnsyieuduiiy 0.549

FauUsi 42 pernsiimsas e Usemearas U uluvs A aanse 0.524

TineuUfdRnthitaeruenidef Yaemae nenariu

fusil 46 | fsiutiyn wesiileusannugensuiauAniulay 0.511
TOLAUDUUEVBIYARINT

fuusit 67 | yrenmsemnsmims Ui ulsesbifiGelnisbifitapn | 0.509

fuusi 43 | dosiutien waeiiteusaunulsinsaduayunazsanile 0.504

TunsujuRausaeaanuhsla

fAAnunUsusaunsealawu (Eigenvalue) 9.535
AN508arUBIANNLUSUTIUVBIALUS (Percent of Variance) 8.668
ANSpYararaLYInLWUTUSIM (Cumulative Percent of Variance) 43,134

[

NP7 13 wuin Padedl 4 eSuiedudsdndny S1uau 9 fuds ndevyuunuen
mindauds (Factor Loading) 9858113 0.504 - 0.604 fA1A LU sUTILTaF LY S
(Eigenvalue) i1y 9.535 ANSD8AZURIANLUTUTIUURIIILUS (Percent of Variance) WiNAU
8.668 UazA1308araraNv0InLLUTUTIU (Cumulative Percent of Variance) iinfiu 43.134

'
Y a

BRI AU 9 dauls Wududsnsamnussuredadetlannan waztladedfaiuise

9

gsungAUIUTIWTRIEnN MNSUR URIvemTnmuanuatuaywmInendeluinduvessy

195088y 8.668 IUANSRYATATANVDIANULUSUSIU WINAU 43.134 KaNANSUIAIAINY
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v v P

wsUTIUVRILUT (Eigenvalue) Yadadianud1Agydusu 4 WeiasunfduUsyiaunues

[V
Va v 2 v A

Jadeil fdedwadetadein “msvinuduiy”

&

AN5199 14 Ja389 5

FLUs ﬂﬁaLgasiawammwmiﬂﬁﬁamumaqwﬁmmms thwiiin

atuayuuInerdeluiiuvessy U4y

Ui 36 | yeensanunsaudUReuldmad wanevs senaiiud wene 0.612

fauds?i 38 | yeansviudiSanuivunnainads wasuienss 0.609
gt

fauds?l 37 | yeansansoudlatigmiifndunndunounie 0.604

suideungunasiiteliufuaaulaiuniuiivuaiiad

Ml 32 | yransanunsamvuaUivingwayaauIsnsyiney | 0.564

TndnsalamenuLes

AaUsh 31 | yeannsiianuanansawntudamieig g wasinisiamn 0.529

UFulgadtnnsufinnulviiuseansam

Al 40 | yrensldTangunsal wsasion q lumsujifewedn | 0.526

aa U@ A 9 va a a
9o dasnzaliUan s e lviusydvisam

fuUsh 35 | mehanwvesyaainsaunsausisialumsuiifiow | 0.522

Taegnanunzan nefluaigmsorsssuauniuly

fAAunUsusiunsorleiiu (Eigenvalue) 8.607
AN508arUBIANNLUSUTINVRIAILYS (Percent of Variance) 7.824
ANSpYaYAYaNYRIALWUTUSIU (Cumulative Percent of Variance) 50.958

o

d‘ 1 U ‘NI a U U o L U a0
ANANTNN 14 wudn Jaden 5 esureausdn U AU T AIUT VIV ULNU AN

LY

Umtinduds (Factor Loading) 8gj5¥¥i19 0.522 - 0.612 HA1Anuudsusiuveswiuls (Eigenvalue)
WU 8.607 AN598aLYBIAULUSUTIUVIRILUS (Percent of Variance) WinAU 7.824 way

ANSesavaraLURIANULUSUTIU (Cumulative Percent of Variance) Winnu 50.958 k@3N fiauUs

va a

719 7 duds Wudnlsnswnuesuietadeillsanasuaztadeifanuisoesuieamnunlsusiu

q

YosrdnnMwMsUH URnuuemnnuauatvayuuvIendsluiiuuessy ln3euas 7.824 53y

| Y

1598a8ALANYDIANULUTUTIUMNAU  50.958 L1aNA15UIAIANULUSUTIUVDIN YT
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[ [ =1 v v Y

(Eigenvalue) UadeiliianudrAnydudun 5 WeRarsandulsmmunvestdadeil §ITedmsie

o

U997 “msdaatuiauyaains”

NATIATIERUTBITIEN529 (Exploratory Factor Analysis) tieaninmlusiimaed’
wsidfey Inemsiieziieisinszinnezidienlugeaa(Makimum Likelihood) ielvils

fauwdsiiddy Fesinginlidadudedendanmlunsuif nuremidnnuaeatvayy

(%
YA o =€

winedeluiiiuvesdy iavmn 5 Jade fdeddlfaguiiade 16
Hadef 1 msdnssuumsufina
Jadefl 2 msarausagdlalumsvinnu
Jadei 3 msilsssnAvia
tadef 4 msvihanududiy
Jadedl 5 nsdaaSuimuiymaing
fAfuannsnasuilade 5 dedeidesendnmmmsujifnuvemdnaumeativayy

W Imeaelufiiuvessy AUl

A15INTZUUNNT

MIFsT LL‘N?}GI@

NNTALATUABUN

Uavuidanonannmng .
Tunsrinan

1AAINT UjiReuvamiinnu

sesiusyuNINesy

Tuinuvessy

MIAsITINALa

msvhaduiiy

il 8 asutladedereninnmmsufiRnuresminnuaeaduayuuvmineseluiniuressy
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AvueRs U URCuAIRuMIInasnsneInsusasyUssam ieativayuliussg Ingussasrvasnu

¥

6) fuimsilnglunsindulana 7) {usmsinmsnHunagns Nvsngauiungamvisng uag

Y

a [ Y a a A o L3 a 3 a1 !
N5MeeAng 8) Juimsilydin1izas Nwhimugay 9) esdnslalenialviyaainsidiusiuly
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o ANUAALITY i 10C ulawa
Jiienvay/dnsenadi(aui)
1 2 3 4 5 WANZEY Tiwiunzau
1 +1 | 41 | +1 | +1 | +1 1.0 v
2 +1 +1 +1 0 +1 0.8 v
3 +1 | +1 | +1 0 +1 0.8 v
4 1| 41 | #1000 | 0.8 v
5 +1 | +1 |+t 0 +1 0.8 v
6 +1 | +1 | +1 0 +1 08 v
7 +1 +1 +1 +1 +1 1.0 v
8 PRI B R S T | 1.0 v
9 PR i N R N | 1.0 v
10 | +1 | +1] +1 | 41 | +1 1.0 4
11 +1 | +1 | +1 | 0 | +1 0.8 v
12 | 1 | 41 | +1 | 0 | +1 0.8 v
13 | +1 | +1 | +1 | +1 | +1 1.0 v
14 | +1 | +1 | +1 | +1 | +1 1.0 v
15 | +1 | +1 | +1 | +1 | +1 1.0 v
16 | +1 | +1 | +1 | +1 | +1 1.0 v
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24 | +1 | +1] -1 0| +1 0.6 v
25 | +1 | w1 ar s ) e 1.0 v
26 | +1.| +1 | 41 |41 | 41 1.0 v
27 | 41 | w1 ] 41 b4l | 41 1.0 v
28 | +1 | +1 | +1 |-+l | +1 1.0 v
29 | +1 | +1 | +1 | 0 | +1 0.8 v
30 | +1 | +1 | +1 | +1 | +1 1.0 v
31 | +1 | +1 | +1 | +1 | +1 1.0 v
32 | 41 | +1 | 41 | +1 | +1 1.0 v
33 +1 | +1 | 41 | 41 0 0.8 v
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iod ANNAALTY & 10C ulana
fi¥oavnay/dmsenngdi(aui)
1 2 3 4 5 AN EY Tadwinnzau
3 | +1 | +1 | +1 | 41 | +1 1.0 v
35 +1 | +1 | -1 0 | +1 0.6 v
36 | +1 | +1 | 0 | +1 | +1 0.8 v
37 +1 | +1 0 | +1| %1 0.8 v
38 +1 +1 +1 4 +1 1.0 v
30 | +1 | +1 | w1+l | 41 1.0 v
40 +1 +1 +1 +1 +1 1.0 v
41 +1 +1 +1 +1 +1 1.0 v
a2 | +1 | +1 #rpo ]+t 08 v
a3 | 41| +1 | 41 |0 | 41 0.8 v
a4 | 41 | 41| w1 0 | +1 0.8 v
a5 | +1 | 41 | +1 -0 | +1 0.8 v
a6 | 41 | +1 | +1 | +1 | +1 1.0 v
a7 | 41 | +1 | 1 | 41 | +1 1.0 v
a8 | +1 | +1 | +1 | 0 | +1 0.8 v
49 | +1 | +1 | +1 | 0 | +1 0.8 v
50 | 41 | +1 | 41 | +1 | +1 1.0 v
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iod ANNAALTY & 10C ulana
fi¥oavnay/dmsenngdi(aui)
1 2 3 4 5 AN EY Tadwinnzau
50 | +1 | +1 | +1 | 0 | +1 0.8 v
520 | 41 | +1 | 41 | +1 | +1 1.0 v
53 | 41 | +1 | 41 | +1 | +1 1.0 v
54 | +1 | #1 | +1 | 41| %1 1.0 4
55 | +1 | +1 | 41| 41 | #1 1.0 v
56 | +1 | +1 | #10F1 | +1 10 v
57 | 41 | +1 | 41| 0| +1 0.8 v
58 +1 +1 +1 +1 +1 1.0 v
59 | +1 | w1 s )+ 1.0 v
60 | +1 | +1 | 41 | 41 | 41 1.0 v
61 | +1 | +1 | 41 p+l | +1 1.0 v
62 | +1 | +1 | +1 |-+1 | +1 1.0 v
63 +1 +1 0 +1 +1 0.8 v
64 | +1 | +1 | +1 | +1 | +1 1.0 v
65 | +1 | +1 | +1 | +1 | +1 1.0 v
66 +1 | +1 0 | +1 | +1 0.8 v
67 | +1 | +1 | +1 | +1 | +1 1.0 v
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iod ANNAALTY & 10C ulana
fi¥oavnay/dmsenngdi(aui)
1 2 3 4 5 AN EY Tadwinnzau
68 | +1 | +1 | +1 | +1 | +1 1.0 v
69 | +1 | +1 | +1 | +1 | +1 1.0 v
70 | 41 | +1 | 41 | +1 | +1 1.0 v
71| 41 | 41 | +1 | 41 ] w1 1.0 4
12 +1 +1 +1 4 +1 1.0 v
73 | +1 | 41 |l porl | o+l 1.0 v
74 +1 +1 +1 +1 +1 1.0 v
75 | +1 | 41| ¥t | 41| 41 1.0 v
76 | 41 | +10 w#pwr  +1 1.0 v
77 | 41| 41 |4t |l | 4l 1.0 v
78 | +1 | 41| 41 |4l | +1 1.0 v
79 | +1 | +1 | +1 o+l | +1 1.0 v
80 | +1 | +1 | +1 | +1 | +1 1.0 v
81 +1 | 41 | +1 | +1 | +1 1.0 v
82 | +1 | +1 | +1 | +1 | +1 1.0 v
83 | +1 | +1 | +1 | +1 | +1 1.0 v
84 | +1 | +1 | +1 | +1 | +1 1.0 v
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iod ANNAALTY & 10C ulana
fi¥oavnay/dmsenngdi(aui)
1 2 3 4 5 AN EY Tadwinnzau

85 | +1 | +1 | -1 | +1 | +1 0.8 v

86 | +1 | +1 | +1 | +1 | +1 1.0 v

87 | +1 | +1 | +1 | +1 | +1 1.0 v

88 | +1 | +1 | +1 | +1/] %1 1.0 4

89 +1 +1 +1 4 +1 1.0 v

90 +1 | 41 |3 0 0.8 v

91 +1 +1 +1 +1 +1 1.0 v

92 +1 +1 +1 +1 0 0.8 v

93 | +1 | 410 1| w1 ] 41 1.0 v

94 | +1 | +1 | 41 | 41 | 41 1.0 v

95 | +1 | 41 | #1 |0 | +1 08 v

96 +1 | +1 | +1 f-0 | +1 08 v

97 | +1 | +1 | +1 | +1 | +1 1.0 v

98 | +1 | +1 | +1 | +1 | +1 1.0 v

99 | +1 | +1 | 41 | 0 | +1 0.8 v
100 | +1 | +1 | +1 | +1 | +1 1.0 v
101 | +1 | +1 | +1 | +1 | +1 1.0 v
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iod ANNAALTY & 10C ulana
fi¥oavnay/dmsenngdi(aui)
1 2 3 a4 5 AUTZEY Tsiwangau
102 | +1 | +1 | +1 | +1 | +1 1.0 v
103 | +1 | +1 | +1 | +1 | +1 1.0 v
104 | +1 | +1 | +1 | +1 | +1 1.0 v
105 | +1 | +1 | +1 | +1 | %1 1.0 4
106 | +1 | +1 | -1 | +1 | +1 0.8 v
107 | +1 | +1 | ‘#1 | #1| +1 1.0 v
108 +1 +1 +1 +1 +1 1.0 v
109 | +1 | +10| =1 | +1| +1 0.8 v
110 | +1 | +10] #1 ] #1 | +1 1.0 v
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NAILASIZHAIANUT DUV ILUUFBUNNY

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 0

Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's | Standardized

Alpha ltems N of ltems

992 992 110




Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted

al 408.3000 7578.493 .687 992
a2 408.2667 7577.651 621 992
a3 408.4000 7545.766 766 992
ad 408.5000 7559.086 .668 992
a5 408.6667 7514.299 .820 992
a6 408.4333 7510.047 831 992
a’ 409.1333 7511.499 74 992
a8 408.5667 7529.771 795 992
a9 408.8000 7507.614 792 992
alo 408.6667 7521.678 827 992
all 408.3333 7519.678 .786 992
al2 408.7667 7531.357 821 992
al3 408.3000 7542.355 793 992
ald 408.1667 7556.075 743 992
als 408.4667 7549.775 127 992
alé 408.5000 7550.672 715 992
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted
al7 408.5333 7543.016 .835 992
als 408.5333 7532.326 .868 992
al9 408.8667 7534.051 741 992
a20 408.1667 7590.489 582 992
a2l 408.5667 7516.875 891 992
a22 408.9667 7548.171 611 992
a23 408.7333 7537.099 .789 992
a24 408.8667 7522.189 743 992
a25 408.4667 7550.947 .720 992
az26 408.6000 7555.697 746 992
a27 408.4333 7554.875 .758 992
a28 408.1333 7584.740 .584 992
a29 408.4000 7550.524 739 992
a30 408.3667 7546.033 914 992
a3l 408.1333 7565.706 675 992
a32 408.1333 7581.292 .660 992
a33 408.3667 7527.757 .882 992
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted
a3d 408.5000 7529.293 .809 992
a35 408.4667 7558.671 .601 992
a36 408.3667 7592.999 469 992
a37 408.4667 7586.809 449 992
a3s8 408.4667 7592.464 457 992
a39 408.1000 7553.472 767 992
ado 408.1000 7549.541 762 992
adl 408.4333 7574.047 .641 992
ad2 408.6667 7520.713 832 992
ad3 408.4667 7519.982 841 992
add 408.4333 7543.082 .830 992
ad5 408.4667 7510.878 .842 992
ad6 408.3000 7507.183 .858 992
ad7 408.2667 7549.857 861 992
ads 408.3000 7521.045 .833 992
ad9 408.5000 7516.672 .806 992
a50 408.5000 7523.914 813 992
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted
a5b1 408.3333 7554.989 734 992
a52 408.5333 7526.326 .818 992
ab3 408.4000 7541.559 819 992
as4 408.9000 7540.921 672 992
ab5 408.5667 7535.564 813 992
a56 408.8333 7508.971 753 992
a57 408.7333 7558.685 .630 992
a58 408.8667 7530.878 719 992
a59 408.9333 7488.685 .833 992
a60 408.6333 7551.551 832 992
a6l 408.5667 7580.599 459 992
a62 408.5333 7550.533 .603 992
a63 408.8000 7556.924 563 992
a6d 408.6000 7549.352 .649 992
a65 408.1667 7543.040 766 992
a66 408.5000 7578.466 .600 992
a6’ 408.0667 7565.582 .684 992
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted
a68 408.5667 7490.806 .882 992
a69 408.8333 7510.695 778 992
ar0 408.7333 7487.237 .868 992
arl 408.5000 7513.707 .843 992
ar2 408.6000 7543.697 .644 992
ar3 408.4667 7553.499 663 992
ard 408.4333 7525.495 .755 992
ars 408.5667 7523.702 762 992
aré 408.8667 7579.223 496 992
art 408.6000 7535.352 739 992
ars 408.3000 7532.562 796 992
ar9 408.3000 7531.183 .803 992
a80 409.0000 7529.379 672 992
a8l 408.9667 7498.999 .807 992
ag2 408.4667 7559.430 651 992
a83 409.0333 7530.033 .704 992
asdd 408.8333 7527.730 132 992
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted
ag5 408.6667 7471.609 .904 992
ag6 409.4000 7561.559 554 992
a87 409.1667 7508.351 795 992
a88 408.9000 7540.507 .710 992
ag9 408.9667 7513.757 811 992
a%0 408.7000 7513.734 867 992
agl 408.6000 7502.593 .885 992
ag2 408.4333 7529.357 .881 992
ad3 408.7000 7527.666 733 992
agd 408.1667 7551.385 744 992
ag5 408.2667 7601.375 415 992
a%6 408.3333 7525.057 .880 992
agr 408.6333 7564.654 497 992
a8 408.0667 7539.444 .842 992
a%9 407.9333 7584.340 .687 992
aloo 408.5000 7557.569 573 992
alol 408.1667 7584.006 .689 992
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if Item |  Scale Variance if ltem-Total | Alpha if Item
Deleted ltem Deleted Correlation Deleted

al02 407.8000 7618.993 482 992
alo3 408.5000 7544.397 .686 992
alod 408.5667 7510.875 .806 992
alo5 408.4667 7567.775 729 992
alo6 408.7000 7579.528 573 992
alo7 408.4667 7538.809 764 992
alos 408.3333 7545.057 .823 992
al09 408.3000 7561.114 737 992
allo 407.9667 7596.792 572 992
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