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651220003 : Major PUBLIC AND PRIVATE MANAGEMENT
Keyword : quality of work life, job dissatisfaction, intention to leave

MR. Vititphon KANOPTHUMMAKUL : FACTORS INFLUENCING INTENTIONS TO
RESIGN AMONG PERSONNEL: A CASE STUDY OF PUBLIC HEALTH PROFESSIONALS IN
WARM COMMUNITY NURSING CLINICS Thesis advisor : Lecturer Parinya Roonpho, Ph.D.

This research aimed to: 1) investigate the factors influencing the intention to
leave the job among public health scholars in Warm Community Nursing Clinics, and
2) examine organizational behavior in terms of the intention to leave the job among
public health scholars in-Warm Community Nursing Clinic. This is a quantitative
research study utilizing a questionnaire as a tool to collect data from a sample group
of 400 public health scholars working in Warm Community Nursing Clinic in Bangkok.
Data analysis was conducted using simple linear regression and multiple linear

regression, with a statistical significance level of .05.

The study found that:-1) quality of work life significantly influences job
dissatisfaction among personnel in ' Warm Community Nursing Clinic in the opposite
direction, with a statistical significance level of .01, and 2) quality of work life
significantly "influences the intention to leave the job among personnel in Warm
Community Nursing Clinic in the opposite direction, with a statistical significance level
of .01. Additionally, job dissatisfaction significantly influences the intention to leave
the job among personnel in Warm Community Nursing Clinic in the same direction,
with a statistical significance level of .01. Job dissatisfaction has a significant influence
in the same direction as the intention to leave the job among personnel in Warm
Community Nursing Clinic (Beta = 0.521), while quality of work life has a significant
influence in the opposite direction of the intention to leave the job among

personnel in Warm Community Nursing Clinic (Beta = -0.260).
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pawsuIndanu nsldsuiinanin viesensunnauBnlungy anudesnistull anduaiy
Foenisludiudela esdnisismaaiuadsauduiuslffundnemuinesdnsundy
msdnfanssunely Jusu
sedududl 4 arwdesnsduiesfion Soides Esteem needs) iuaudasns
fifeanslésunisendes assiasey firuningilalumues waziiumuddgveinues lny
psfmsdesmouauataufoamssziuil Tnemslvaeta madsenaendesiimiinaun
viuazmaslalunisyingu
sdutuil 5 mnudesnisdisaludin (Self-Actualization needs) \udugan
yesnnuAeINIsesuiazyana tnailuanudeinisiiazvimnamnegliduia auninu
nAnvesnuies fuifu safn1se19TEmenauBInINLFaINTsinn TuBUIIBLTid Ay 8
auimesntu deliminnulduansdneninluntshauldegnasiud
2) Q) E.R.G 989 Alderfer
Nqui E.R.G ¥84 Alderfer (1972) thu IiuuinuAenues Maslow w1Uiuan
nan1TITe R TUANFes ITvesEEITnLdasn s i udeaiusddutunguives
Maslow lagnan15338ves Alderfer wuin yapaiinnufienised 3 Usens Ae
1. ANARINTTIUNIASAN (Existence Needs: E) iunnusieansvesuyyd
Frunaaonds wagauipinstutiugiu WaliAnemuegiiavausuasUaanss
WMBUAUAINABINITNINTNNERALANNABINITAIINUABNAEYRI Maslow 59U
2. AnuFeIN TILAINALTUS (Relatedness Needs: R) Ldumnudosnisd
Foanseuduiusiifeitestuaudu q mileuiuanudeintsnisdnuves Maslow
3. AUFEIN1IAITIASYANT (Growth Needs: G) 1fuaudaanisfiae
wanFulsiyananeeuiuInues ai1eaNAnsBudviuiiees uay Aol
dulafviiusgauanudiia wiloutuaudeinsfssivadedsuazaaufionis
AudnsaluTInves Maslow
Famudrdueamgul ERG lulldegfiuuininuAnluiidanguainudesnisves
WENUATILUUTBY Maslow namfie nsfinesinduaudesnists 3 lallduensananniu
Tnewfinn uinduannudesnisdangnn Sdufusiuuuuseiiie (Continue) uanannifu &
ueainAudesnsvesaulidndudonfnaindlugemuuuunguives Maslow wiena

AnTunseu q furane o agenla
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Foanseng q Sanuduiussedientu uasdwesirnudesnisvesaulisnduaziinaine
gemnunquiives Maslow userafindu niew « fuld
3. nnuf)sasdaduvas Herzberg
Herzberg and Snyderman (1975) lduusdadefidnasonufinelalunuduass

idaa a 1

drulngnilBnsnasanisinuvesruluesdinig fe Jadveurdensedadurqu (Hysiene)

waziladegela (Motivation) Inelladeeundiensetademqu (Hysiene) iWudadeiiugiud

v q 1a A % [ = 1 & o & P 14 =
Aeansn1snavaues Wlydnasiiawinuniniu uiduladenugiuieasaauimela
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Tua dwtadegela (Motivation) WudsiiAnduainaudesnisnigluvesypnafidienis
ANAUMAZAT AU Y IANATUAUAN19IANN 5T Tnelisieazidun Al
1. Yadeqdla de Uadenineadesiunumsintaenss Fulutedenigelalinus
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= = A A o % Ve v 2 o ) A a
wIeoRanilunisuanseanluguwuudy q iihlisanladnsnluneeusuvesrudu lnds
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FiN9 ) NINaUN %‘mﬂ,‘mmLﬂmmquwdﬂmmwLiﬁﬁmagl@
1.3 ANWAUEIDIUNYN AD ANYAUSVDNIULAALIIUNLIASULBUNLIY T3
?Ij 12 < dld 1 = 1 o v =1 = QQ.JI <
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1.4 mnuuiiagou Aenisitsldsuneununsnuiifaiuyiinie dainu
wdanlva waziduanuiilfislduansoenisnnuanansaiisiiog Tnedsrmnanazaiu
Suiiavoulunuty q ldogadud nelignauauaniamdho

1.5 it lunihiiniseu Ae nmsfislailonadeusumisluay
vouslreglusziuiigetu fenaldsunsduaiuanmisanuliialddnude iew
mduazUszaumsallvalg dmsuthunldlumsimunesdnsfiswinueg

2. Yadednqu fe UaduiiliiAsatestuaulaenss uiedadefiAsadestu
anmuIndeunny 1 vesuitsnieg damndadomqulsldsunisnovaussmiuaiiy
fioamsvesusiaryana agiliaumaiuinenuidnlumauiy Sesilugenuiantifis
welalusnildluitan Inetladerqu Ysznauae

2.1 ulyu8lazn15usuMs (Policy and Administration) #1884 N1539AN1S
LarMTUTININUYDIBIANIMsAndedeansneluasdinig Tasesdnisazdeaiinnsdanisi
Farnuduszuu deliwihnuaunsadudunulsgndes

2.2 MsUsAuTYn (Supervision) MaM8da AINF AINAINNTD Y30 AN
gfsTINVRIRUIRuTwluNITAiumskarn1sUTMsuTImdansIRA L usdImTenIs
waumneANUIUHnYBUlIRlATIRUTYIAY

2.3 AMNANRUSAUINTU19U (Relationship with Supervisor) Muefs
aruduiuslunisinsedeastumntneny 1nedsnisene 4 wasfiaruanunsalunisia
33U

CVRY]

2.4 AudNRus AUALAUIAUTE9 (Relationship with Subordinates)

=3

v =

e muduiuslunishndefoasiuglavsduiyaniielinudisogas

| Y

2.5 avwduiusiuiiionsaueu (Relationship with Peers) uaudusius
sEnIufieusINIL Feuansauduiussufedy daudiladetuuasfuduegied
ansaviausaniuld fnseeusuliiludiunisvesiinanu

2.6 FuifeunazA1neuwnu (Salary) nunefananouunuiiiinainnig
UfTRNuiianaslésu fenufulufoutuiiiavdug atadnsfvangaudiismesanisld
e ilenuesuazasouadIlilimuguauanns seaufianelaluduiou videfianelade
Susioudiiuty

2.7 anmn139191 (Working Condition) vangdsaniniiiluresy uaz

anmwiInaeulun1sUURnu laua an1mmiean1enin Loy Las 1d@e7 81n1@ 99981915
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Howh Faluamsinau suddundeudy o Wy gunsal wavipsesiiens q yaudansides
fuvosunefionintuvaziifnu
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2.9 Findaud (Personal Life) munsdensufRnuiiinansznusedin
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= Ql' Y 2 Ql' o Y a = a wva 1 a
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Gilmer (1971) lovaustuidninanuiamelaluanu fdesausenau 10 Usenns feil
1. anWaIzUe1UNI (Intrinsic aspects of the job) WiinyuazLAAALAINE1A
Tavinawiialayiausuinidn
2. auduadluau (Security) Anusiuadtunuaunsasuilianuuuearanis

LY YY)
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o



20

3. ANTEMATIL (Supervision) NI IMANUMEeNIsAeUIUTY TAuddnd
dwwanoszauauianelalunisinau dnsausugeunulidiivsednsna onadwa
nsznvaueaduanmliiinnisvnnunsoateanla

4. Wisusanusaznisandununiely (Company and Management)
mnufdnfiameladerfiousinay ulsvefildludndununsluesdnig udedeidsses
D9ANTT

5. aufnidilunisyieu (Advancement) mslasunsdeududousumia
INATRATUINILAMLAINITO U TTIUTDINT Y

6. A1919 (Wages) AmauLnuluATineu

7. anIMA13YIL (Working Condition) n1sdnassaninuindouvesaniud
Fandlivnzay Wy 01nA kasadne Asduneetazanluao 1wy was $aluenns
Fuivinzay

8. dnwagN19dIAL (social aspect of the Job) A3usanlunislasuniseeusy
Tnganansnogsamiugduls

9. HampuULIUTIlFANNASIIIY (Benefits) afaRnnseines i Asnwinetuna
ogondy Rulutla videRuneuuruidiesniinny

10. Mshnsledeans (Communication) n1sAnsesantelukasnBuniey
n33u-derdsiunsufdRmu

Spector (1997) aueuwrdnirauiaelalunuilosduszneu 9 Uszms feil

1. WapouLkny (Pay) lAuA RULADY A1 LEZNARDULIU

2. Fmthau (Supervision) Teun HmthaumSeddsfutyraensaigua uay
annsofnseldvuiiflodeinis

3. Maidousuvus (Promotion) A Tenmaanufimndtlunisau

4. 99¥anuan1sUuRa (Rewards) lawn mMswuy nMseeusy wag 51938
NNaNSURURNUA

5. seifyutevenulunisvineu (Operating Procedure) LA gt seidey
Fotedu Wlewe wavtumoulunisvien

6. a¥aRn1s (Fringe Benefits) leun adamn1sfidnasslo %QIUEULLUUﬁL‘ﬁuﬁ’Jﬁu
waglulydatu

7. &z (Nature of Work) léiud wihil anusufinvey Lﬁamu%mma

8. WilauT131U (Coworkers) louA yaramagtaslunisvinmu
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9. N385 (Communication) tokA NM5AENSIUBIANTS

v

Luthans (1998) lauUsesdusznaufiazinliiinanuiisnelalusunuwuuindad

N3304U19U (Job Descriptive Index) eanidu 5 au i
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AudssmIvienumaniafasly demAnauidniaviatazlifianeleluau suens
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asrandeddlonuuaeuninlumsdse lns wesdussnourasauiisnelalunudusosu
fava 5 ¢1u Geaseuaquisiiuiididny uasminziuasdnisiigidedesnasine Téun
fudnuazan dusels sulenmaninudin funnsteiudye waeduiieusiuen
uwuAngauAMNIWTIANTYinaY

1. AUNNIYVIIAUATNTINNITI9Y

NNSANY wudn Aty YEDANMINEYBINITANEBNLAL AILATIIAD8N
neulBvaneving fall

Bluestone (1977) laaSurganunungvesaunindinlunisiiaulidnduns
#319A55AUTTENNA Lﬁaauaqmmqwamﬂmﬂiﬁqﬂﬂuiumﬁmi NINUARINTUAMNINTIN
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Walton (1974) lalvianumneaunndinlunisiinulii auamd@inlunisieany
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11U wazmnuslaaeenvamEnUaLRUNIngalssenUIaSEWtIis TnerantsAne wud
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Tuunoonusnlsdassuasiudsa deil
AaUsdasenseAUAU (Independent Variables) lawn
1. AN (Quality of Working Life) lauA
(1) Ameuunuiidusssuuazifiosme
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NN MUAUTEYINTUALVUINVBINGUAIDEN

Uszvnsitldlunisfinen
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ARTNNYIUIAYNYUBUDY
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.013 0.224 13.439 .000%*
AMNIRlUNSYIeTY -0.261 0.061 -0.210 -4.293 .000**

R =.210, R =.044, Adj R = .042, std. Error = 0.520, Sig of F. = .000
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Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error  Beta t Sig. Tolerance  VIF
1 (Constant) 2.758 0.261 10.572 0.000
@mmﬁ?miums -0.391 0.060 -0.260 -6.515 0.000 0956  1.046
91U
anulafanelaluau 0.631 0.048 = 0521 13.046  0.000 0956  1.046

R=.629, R =.396, Adj R =393, Std. Error = 0.502, Sig of F. = .000
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wingauiumMTleszvioaneeliadunvaa (Hair Jr., Black, Babin, & Anderson, 2010)
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