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MISS Wychayanee MALIWONG : THE SERVANT LEADERSHIP OF
ADMINISTRATOR AND THE QUALITY OF WORK LIFE OF TEACHER IN SCHOOL UNDER
THE OFFICE OF PHETCHABURI PRIMARY EDUCATIONAL SERVICE AREA 2 Thesis advisor :

Associate Professor Sangaun Inrak, Ph.D.

The purposes of this research were to determine 1) The servant leadership of administrators in
schools under the office of Phetchaburi Primary Educational Service Area 2, 2) The quality of work life of teacher
in school under the office of Phetchaburi Primary Educational Service Area 2 and 3) The relationship between the
servant leadership of school administrator and quality of work life of teacher under the office of Phetchaburi
Primary Educational Service Area 2. The sample of this research were 97 schools under the office of Phetchaburi
Primary Educational Service Area 2. The respondents-in each school consisted of 2 persons: school director and
teacher with the total of 194. The research instrument was an opinionnaire regarding the servant leadership of
school administrator based on the concept of Greenleaf and the quality of work life of teacher based on the
concept of Walton. The statistics used for data analysis were frequency, percentage, arithmetic mean, standard

deviation and Pearson’s product moment correlation coefficient.
The findings revealed as follows;

1. The servant leadership-of school under the office of Phetchaburi Primary Educational Service
Area 2 as a whole and as an individual, was at a high level. The arithmetic mean ranking from the hightest to the
lowest were as follows;, Commitment —of ~the growth of people,  Building community, Persuasion,

Conceptualizing, Stewardship, Awareness, Foresight, Acceptance and empathy, Healing, and listening.

2. The quality of work life of teacher under the office of Phetchaburi Primary Educational Service
Area 2 as a whole and as an individual, was at ahigh level. The arithmetic mean ranking from the hightest to the
lowest were as follows; Immediate opportunity to use develop human capacities, Social integration in the work
organization, Constitutionalism in to the work organization, Future opportunity for continued growth and security,
Social relevance of work life, Safe and healthy working condition, Work and the total life space, and Adequate

and fair compensation.

3. There was significant relationship between the servant leadership of school administrator and
quality of work life of teacher under the office of Phetchaburi Primary Educational Service Area 2 at .01 significant

level.
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(persuasion) N15§18m3wa (influence) n151 8 ufinowdiu (visibility) n151% M1 dla
(encouragement) N3udM (Greenleaf) latausdnuwaizneuiwuugauinisty 10 Ysens
wail 1) Lﬂuﬁﬁﬂﬁa (Listening) 2) vousunaziiuaniiiula (Acceptance and empathy)
3) w@suas1eviyuaznidela (Healing) 4) aunsening (Awareness) 5) 1uti1ala
(Persuasion) 6) a¥1uluviAiveteeAns (Conceptualizing) 7) uoinisailng (Foresight) &t
1euinisazseadinuauisalunisaianisalueiiu 8) fi3nu3nis (Stewardship) Hungs
uinrsfiunumardglunisuinisesdnsliiuinveu 9) JafunisWauiyaains

[ 1

(Commitment to the growth of people) ;:Iu’mw‘%mi% 10) a’g’maiiﬁﬂgu%u (Building

3

community)

[ aa o Y v

drunurfnfelfuAuAInTInA1sOL addniginisudusuulfnll feil

q

'
=

nosnau (Gordon) linamisdnwugamnmdiall 7 dsznis dell 1. n1slasunanauuny
= a 1% o o 9 = o Ao
Weaneuazefiossy 2. aninwandsulunisyinuiiiniiuvaendenasiigueudena
3. Tenmalunisimuinutaakazadrun ndlundinniseau 4. sedvanuianelaly

ANABIN1sMsdsanluyien 5. Anseesnisiluntdnau 6. Jamiainnisidnaludia

¢ 1w v a ¢ s

drufuardiafiviiey 7. ukaryselenisediau Auflsduaziodiad (Cummings and
Worley) Iéianednwuziiddgiivszneuimdu auamdianisiaudt 1 8 du fe
1. HameuLuTlgAssulasiiisave (Adequate and Fair Compensation) 2. a@nWKINSoNT
Uaendguazgnguanwle (Safe and Healthy Environment) 3. n1siaiunfngnimyaaing
(Development of Human Capacities) 4. A21u A1t uasiiuasluaiy (Growth and
security) 5. N15%1199U5 AU (Social Integration) 6. 92108 U VAU (Constitutionalism)
7. anuaunaludIndiudiuaznisnieu (Total Life Space) 8. adugiilaluesdns
(Organizational Pride) alnu (Stone) l@nanfsuuafnamnmdianisvinewly 4 g fail
1) Auavn1EN19N1e (Physical well - being) 2) ATUEUAIEN19AIUDITUA (Emotional
well - being) 3) AMuguAINAIUFIAY (Social well - being) 4) AMUFVA1IENI1TAT Yy 1a
(Spiritual Well - being) wagaafiu (Richard E. Walton) lananifisaun ndinnisniiaui
fladusznou 8 Usenns fie 1) mslvdsmauunuilivangauiazyfsssu (adequate and fair
compensation 2) éaLLamﬁamﬁUaamﬁaLLaza'aLa'%uqﬁumw (safe and healthy environment)
3) Temalunisldminug anuauisalunisiaiunaty (Immediate opportunity to use and
develop human capacities) 4) Tonalunisiauinuetedisraiiewariinnufani
Jupslunidafinisenu (Future opportunity for continued growth and security

5) n1sgousun1sdenuluosanis (Social integration in the work organization)



12

6) nsimunszileutevsruanuldudnidiuynaaluesdnis (Constitutionalism in the
work organization) 7) ANANARSUIMINEALTEMINRIAIBITTINTNULADANEILYARA
(Work and the total life space) 8) unumiduussloaidadnu (Social relevance of
work life) Mnuwdndindngifeldiandueutemmeuiiielflunsifeaded

AananluLNLAEN 1



13

dn1nianasy (Environment)

99ANn35 (Organization)

Uadeutn (Inputs) NITUIUNTT Nandn (outputs)
_ uiguqﬂﬂqiﬁﬂwq (Transformation _ ﬂmﬂrlwﬂqjﬁﬂwq
- yAAINg Process) - Auianela

Pl - AIUTUITINNIS

- Julszan o . as

. . - NSNS BUNITADU - AMMNYIANISINY
- Ja9/gunsnl A e e

- N3tlnA AU Fesu
- -A12zginYauinIg

A ?

dayadauniu (Feedback)

#nwInaay (Environment)

wHunii 1 veudIelmguiuenisise
fiun  :Fred C. Lunenburg and Allan C. Ornstein, Educational Administration:
Concepts and Practices, 7th ed. (CA: SAGE Publishing, 2021), 25.

: Robert K. Greenleaf, Servant leadership: A Journey into the Nature of
Legitimate Power and Greatness. (New Jersey: Paulist Press, 2002), 21-51.

: Richard E. Walton, “Quality of working life :What Is [t?” Sloan Management
Review (July 1973) : 12-16.
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[ %
v va v

el sideluasslidulumuinguszasd §idedsldtmuaveuivavesnsidelae
Anw1nnedinauinsvesuImsiunun m@innisvinauresaslulsaseudsindinau
waiufinisfnwussosfnyinesyd wn 2 Ssiuusiulddnunamedingainmuuunin
493 n3udnl (Greenlead & 10 Usznns fall 1) n1s3usls (Ustening) 2) nseendunazidiula
49U (empathy) 3) n15188181 (healing) 4) n15A5EMIng (awareness) 5) n15lduiin
(persuasion) 6) n15@319uludiFY (conceptualization) 7) n1suesnisailna (foresight)
8) 5lsiu3nIs (stewardship) 9) nMsgfieuiileiaunyaaa (commitment to the growth
of people) 10) mia%f’msqmju (building community) wag@ausaN @mmw%‘*‘mmwﬁmu
ffeluunAniftuaunm@innisiureveadiu (Walton) & 8 Usens dail 1) nisl
édmauLquﬁquﬂzauLLazqaﬁim (Adequate and fair compensation 2) dauandaud
Unanseuazduasuaunin (Safe and healthy working conditions) 3) lanialunisldminug
AUAINITATUNITWAI U9 (Immediate opportunity to use and develop human
capacities) 4) Tonalunmswauimuesegsreifiswariianudrmiifuadunifinisay
(Future opportunity for continued growth and security) 5) N1sgausUN1IFIALlUBIANTS
(Social integration in the work organization) 6) n1sAnuasEiteutatsAuauduans
Ehuqﬂﬂaiuaﬂﬁmﬁ (Constitutionalism in the work organization) 7) A3 @NAADU
mmzamwdwnawawﬁwﬁmimuuaznma'auqﬂﬂa (Work and the total life space)

8) unumdulsslevisadiny (Social relevance of work life) AananluLNunIn 2 fadl
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AMEFINLIUTNTT Kior)

. AN3UTle (X,)

- maveniunaziivlagdu (x,)
. M98 (Xs)

. M3ATENTNg (Xo)

. ML (Xs)

. msasnaulusiend (Xy)

. msuasnsallna (X,)

. SIAUSNNT (Xg)

O 00 N O U A W N -

. MIgAAnuiaiaLIyAAa (Xo)
10. MIAFIYUBU (X;0)

AMAINTIANITNIUY (Yior)

1. nsliumeuunuifisaweuasdusssy (v)
2. anmmsieiivaeniouazgnaveusio(y,)
3. Tonmdlumsldanudanuaunsalunis
WAL (Ys3)

4. Tomalunswauinuesegareliowuaydl
audvtuaduntTinsau (Yy)

5. NMswausunsdianlueAnig (Ys)

6. nMsivuaseisudederuanuduansdiu
UAAAUBIANTT (V)

7. AANAASUIINEANT TV
NsULaEIANEIUYAAS (Y,)

8. unumftdulseleviinedany (Yy)

fiun  : Robert K. Greenleaf, Servant leadership: A Journey into the Nature of

Legitimate Power and Greatness. (New Jersey: Paulist Press, 2002), 21-51.

: Richard E. Walton, “Quality of working life :What Is [t?” Sloan Management

Review (July 1973) = 12-16.
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> B.M.Bass and Stogdill, Handbook of Leadership .(New York : Free Press
,1990),111.

' Yukl Gary, Leadership in Organization, 9th ed. (New York: Courier
Stoughton, 2020), 307.
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' Daft, R.L., Management (New York : Thomson, 2003), 5.

¥ sdudinganiu, waunsuatus1vUMdAngaaIu WA, 2554 (NFANNY: UIuE
yAd WuAATY, 2556.

¥ ddnaunnenssunisgaufing) nsenTiedinyisnig, “vanmalianisuinisuas
N1FAGNU 7, (2557 : 105).

2 @y 9rad, na1sAdey 1eYINMsUIMsEmiuag (RUTUUTUUY).
(auas1¥51H: van. guanveeennISAN, 2558), 64.

2! fina ezlyd, WeRANTINBIANS, (NFTANNY: PAINTAUNININGTRE, 2560) 44.
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South-Western, 2008), 176.

% Angelo J. Letizia, Using Servant Leadership : How to Reframe the Core
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(Greenleaf) Ifiauadnuagnmizdinuuugsuinisly 10 Usens fail

1) n55uile (Listening) §unslsusnsivinwelunisdeasuaznisdndula vinwed
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ddnyisansusensiifesldsutoyaaiuayuainiinusnisiisdauanandla finasdumdeya
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2) vousuuaziwiveniiula (Acceptance and empathy) Fugausnisiiaanudile

1%
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warIgafisainuidnvesouetiwin auniludiudenisniseeusu wagn1snsendnds
lndnuallowzivesay fidesuaniauUnsaurogdu uazliufiasiifiyana fausl
wreziingAnssunienanisviauiiveniuldly furezfianueanuennduluaiulsl
anysalnuy anuduyarasssunn Anuieandu auldiqdineg wasdvinwelunisils
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wuuwiulagau

3) wsuasnaviguarinaale (Healing) funyausnisiianuaiunsalunisividsla
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4) Faunsendng (Awareness) FU13aun1sin1sasegntnituiseanaly
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whlkidean1sdalasula wsiznanunsarunuantasunelunuesle

o

5) W7l (Persuasion) gunsjsusnisazldaiiuaiunsatunisidudilaginnin
g1ualagsunislunisindulasewine lussing yeilviiduadesniuuinni n1svuy

AuliudmeauAnmiunsedeldudiuantosnagrsuansdaau wazlideris dn1sld
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6) ad1auluvimivesaddns (Conceptualizing) §unausnisaginduaiuauisaly

nsilufisdsnidslng auainasalunisueslguimsonsdnsainiiugiu wurAnidu
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7) wesnaTallng (Foresight) Hun3au3n1Tagdesiinlrnautsalunisaiansal

I
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8) 139 U3N17 (Stewardship) dunssunisiiunumdrdglunisuinisesdnsiv
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SuRnveusiodsay dnthifidddusunsnluniseiiray iloausinounudosnisvesidy
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sudansidanutameasela waznisidutdnuinniinisteruaiuan gunlvianuddayiu
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9) 3jadlun13WMUIYAAINT (Commitment to the growth of people) §3aU3N13
wweAuilnuAnglunginidnvazatguen memailgiigauinisiseiinnuegiannty
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ANURTYENNNYBILAazAuLarYn 9 Auluasing inseniindsnnusuiiaveungalnaly
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10) @$19@55AYUYY (Building community) {W19uSN159eaTEndnd
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[

nsidsusUasusuvissdulugesdnsvunivngidilanisuundeuiidinvedaulue

Y

o
Y Y Y o 1 v

msnszriniFadumebigunjsadangunsegurunigluesding dnssulavewnaudunds

Y 9

ey msfdhmnesiuiuadnenuidnluduniavengy danudelanasiansntduie

9E9EIEN NMINGANTTUNYNABINNATESTIN MIIETInlunquanvumeauweslesiy

Fawaauazalau (Russell and Stone) lAviNA15ANBILONAIT6199 LAZAUNY
Ansdnunizvesiiuuuguld Ssannsasiuunidu 2 ndude

1) arudnuaszlun1sufoantind (functional attiibutes) Usznougeanuifidevia
(Vision) A2 udadnd (honesty) AINTER T (Integrity) A5t uLUUBE19 (Modeling)
Aultiangla (trust) n1siiungiAl (appreciation) M3lg1u1a (empowerment) N15U3N13
(service) LLazmﬁL'%:uum‘ﬁﬂ (pioneering)

2) AN MY 3 5 ‘(accompanying attributes) 1% 4 nN15a@9 U (teaching)
N1510UNNIB91Y (delegation) N5lH U3 N5 (stewardship) AuuLTadie (credibility)
ANANN50 (competence) 1588415 (communication) A155UTls (listening) N5t
(persuasion) N353 n3wa (influence) nasidufiuas iy (visibility) n151% i &la
(encouragement) **

fis (Keith) Iflauovn@nssuvesfiuuugsuims 7 Usenis fell

1) mInseutinfifearuaules (self-awareness) lnedinueaulas fdvsnaserddy
otsls dngRnssuiduduls viluedweRnssuudy

2) n15#4 (listening) 2uden1sdaunninauduriesls sgnsls widesniseslsiun

v A
foannsdeazls

*2 Robert K. Greenleaf, Servant leadership: A Journey into the Nature of
Legitimate Power and Greatness. (New Jersey: Paulist Press., 2002), 30.

** Russel, R.F. and Stone A.G, "A Review of Servant Leadership Attributes:
Developing a practical model. "Leadership & Organization Development Journal

23(3) 2002, 145.
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3) nMsiAeuiisefia (changing the pyramid) miﬂ%’uLﬂﬁauiﬂiaa%quaaﬁﬂiimsﬂﬁﬁ
Taud Ay dugaunieyanaidugiinaiisnnudnialiesdns Wanud Ay v
NNIRDUAUDIAIIUABINTVDILUTNTIIY

4) MIWMUIETINUY (developing your colleagues) mszmuﬁqﬂﬂa%ﬁmaumi
yilyanatiuldiouiuasiivln mnyaealdsunsiauindanuaissntessdniio
wihenulagsanfazlasunsimueie

5) N5LAY ﬁlﬁiﬁdmsmmu (coaching, not controlling) Wanitiwisegtrfeeneney
femuanansafigniieaiegesnunliliiAnustlovigean Inouansnrudesiiludmanian
msadrausstumalauastisaeuauduugnnian

6) miﬂamﬂa'aawéfﬁLLazﬁﬂamwmawﬁu (unleashing the energy and intelligence)
frhazdaaunazndnduligasidusnilunsinuar lfuaninnuasasgadud

7) nsueenisallng (foresight) Mswndsy anunsasanisallainaziinddastndlsuas

fuansgnuagils >
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Yo a

a 1 = [ Yo a & P4y v
ana &g nanai dnwavesuMulsuly 1IAs

. Listening N13#4 148131 WIAUAUMTN ALALUUIZLAIINRLIY TNWALINTY

—_

. Empathy M33U3A5an v3eUsgaunsaiyou
. Healing n1st8g781 Tuuaassauassainsaiseaule

. Awareness A154@R

2

3

q

5. Persuasion ANEINITALUNTIAY
6. Conceptualization MsmaranTSE i meuasianIiideinis

7. Foresight n1swennsalasnii

8. Stewardship n1511714la

9. Commitment to the growth of people qqaj’u”[,ﬁ%ﬁmLﬂuLﬁuwNﬂm'%sJui Liule
fiyanntuy

(% (3

10. Building community aa3eyuauiidinseiugs: asrnsuyudaasiidnlaas

Y
Fanauan 10 Ysznssuludsisuszasdanunsaviliindule wnynauviiladiisa

| | Ya & Yo Yo § val ¢ o q v I a Y= I 35
U@uﬁ\‘iNasL‘ViLﬂ@IL‘Uu%u’]LLUUEJJ?Ui?W]ﬁ@JUuimLLUU a']ll']5@1/]']1‘1/]@@ﬁﬂﬁl’ﬂﬂﬂ'ﬂqmﬂﬂﬂum@lﬂ

** Kent M. Keith, "The Key Practices of Servant-leaders.", 2010, 3.
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11598 dendung lsusnunauEes Servant Leadership Tuiade Robert K.
Greenleaf and the modern servant leadership movement Fanafan1swuasennves
Auuude 9 8 3 Ussunnfe wuuldonnaiinuin (autocratic) wuuidusau(participative)
uazuuulsigafen (aissez-faire) drugthuuugfFuld (Servant leadership) fldhundnofugiin
wuvufidrudon Aerdudtromdeliglivedudgyuldfmudnonwldogrniud dnsuou

gunablidusinlumsdedula vilvyeainsifinanuiienela wazinaanuid Auaudives

1. 1 Qwiln#leiid (Listening): wiunnsilsegeiiuszansam
whlaauiangau (Empathy): [lamnuddnuasusesesou

Tinsguamsdnlanasisa o (Healing): Hrewidedduduersiy

o

2
3
4. fanunssrtinlunuiel (Awareness): SAaAIT0L AUTAN LT UargRTel
5. $¥nlirhilesu (Persuasion): ilBviswasagdulneisnsltitin

6

5
Y
finsouAd AN (Conceptualization): ysaanasaiuiluaialutagiuuay

1 &
Anuuaziluluauian

Y

7. Annsadamiile (Foresight): Idyvngas Woulvsedn Jagtu wazeuan

8. 1Wuliuins (Stewardship): fagssnsnensifiovinludenivy

'
C

9. YaduNau1IAY (Commitment to the growth of people): SURAYBUA D
ANADINITVEINDY

10. a39guvw (Building community): asrsauganinluguvuiesiv

¥
1 =

UseinmanivesuthuuugTuld Tuadfelusa duuafauiae TuAas wh e 3

| '
Y o aAaa I~ 1 V2 1

(Tao Te Ching) lnend13e (Lao-Tzu) nd130eW 1131 §urnaNan AeUssyivuliddndign

U 9 Y Y

Unased sesatlupednuszuvusnuazendas MUgRaRUTEYYUNINANGT NLgNgnAeyi

9

54

Ussmyuvguaveuuazliiefl Chanakya usieing1ssarans (Arthashastra) 1391 g1

a

Ananaunelavesinmu dlumauiaiad na1vin nselwgaaumaIa1Ind lasaeanis

Y

[d yaa 9 ¥ o 1J Yo 1 v 1 3 D A va 1 g I~ aAa ~ [d
LUUNVISQIMQJ}I%V]’]C‘WNHQEUG\L% LLNLL@Wﬁ%@JﬂL@QﬂUQUG}G}uL“UUUULL&%EJE]&JLEIEJE!@%SU’N]LWE]LU‘LJ

Y

Arlaliduyaradnuinue wazlumiauidaaiy nanidn guAegneeusuldulsvy

Y

(the leader of a people is their servant) Wugtuvewihuuugsuld Aensiidmnedauay

* ana @9ng, “Servant Leadership: Leading by serving” (Llana@15nonuvnisyu
MuUsEYIYIN1T HA National Forum A597 20 wauey Audn1suseyy Impact Forum

WpINa9s1H, 13-15 Junau 2562).
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in1588a13 (Clarifying and Communicating) - §u1szyiAnisuaziinUszaAvedasdns
milvypanshudulazasnsuneluiie flawasdnyau (Listening and Persuading) —fi9
Jaymanuaainsedrndnla wagldnistnwiuuinniinisdedu inisquatenlalduazd

AdNwLA (Caring and Character) - fiA11u93la Windseloviuwngdunou wasd

o

panyugUINf as1enuaIITanaziinisuaueIuld (Enabling and Empowering) -

wuimwiyeans ieuyiewmae aunvimie idase wasueunuieausulinyeou
Winsatuayuuasiinisaassdes (Encouraging and Celebrating) - lvin1aslayaains

Tinsendeswuigy wavaneniudnsa Usvg1ves Greenleaf upainsanunsaiiulanson

I IS )

fuluivesdns Tnefifiugiuveseiloukazddeviag dufennaudanududiidindesada

9

L%

Y] Yo v & v & @ vy & o o
Asvsuazaasw gurdeaduglunow Wuey Uuds \uuinsgiu uinningeenids

2 o

AundesmassisaenveiAnay ieas Ul duass dudsenauasuvesuiiuuugsuld

Y

=

Ag "LSUvIaenu" LLﬁ%LLﬂ(ﬂﬂﬁ@ (Leaders do not say, "Get going." Instead, they say,
"Let's go!" and lead the way.) N15JufUILAIA 0anaU JUF 0 an1n 13 (Leaders
assume that their followers are working with them.) finldanansavivlaniuaniis deedl

uau waglinnsundesiuiiy gurasiagunsunely (Leaders are people builders.)

=

Taunedaunn oeAnsdeduunds gurAelinnuYwie (Leaders do not hold people

AV U

down - they lift them up) nihiinisvesinfe famungRnaufiniauliidedelany
(Leaders have faith in people) Waldsunauitigla wesuRnveusonainulunisyiilia
off Hugiidesuesgadli (Leaders keep their eyes on high goals.) nnassuangiidy
fiatine RnanudisinAnuaztinufon denlvignauduriesndidndula (Leaders are

faced with many hard decisions, including balancing fairness to an individual with

o v Y

faimess to the group.) UNMASIRUIGBINAATMTNeN LU Teanluuenadns

Y a

I Y o ¥ = ¢ v Y K =
Jugusesionsualfu (Leaders have a sense of humor.) na713gIsIzAULRe ke ladl

Anusaulew guiseaililu (Leaders can be led.) agBnsiuaugalas ne1g1umvigesn

ingn 33nUala Fandilagasy guwuugsuld aseiuAlounazkuIni1aueInIsyag

Y Y

aa v o L3

ruduwdade nsihesinsegliideviag nsisauivetednsiasyuana waznI1sbinua

AoynaINTwaziusing n1sthesdnsgauduaa *

o

* 15y demniiums, JuuuugSuld Servant Leadership, 1infiadle 25 unsia

2567, \Waslaann https://www.gotoknow.org/posts/579952.



https://www.gotoknow.org/posts/579952

28

Igtuving Anssssuna na1af8e3snsidudiiuuud3uld (Servant leadership)
iail

1. flapnuAnifiuvesgniin AeuuansanuAniiuvesiiesoenuiieliingnii
resnserls viseddnatels

2. Benegniinild viauidlauasiftueniiulagnity BidiuesdetgmiiAaty
sefamslddmaivuneudsle mslimuddryiuensual mnusdn asaasuliuuleind
anmadennsenda uazaswgulunisviny

3. $3nldutia uinndruaudsRufiia Ae audiaiuisaldudinlagauls
vannnaneds Aewatiuayugniiy 1nniinsldsunavesiies Ssdulkauriludeiidesns
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4. a$1aussernialuivaulds nvsiigunasheyusy vieiiend1 Community
g 2 v 6
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dnvadalluwilifunagyilniuiinauassndnaneosans silindnauuazfuiiniesdns
Alutemtmeiu®
AMNINIINNITHNY

miﬁﬂwmmmw%ﬁmmaﬁmm (Quality of Working Life) UﬁﬂgLﬁuﬂ%’qLLiﬂiu
anigeling TugauanenmIssyn 1960 \asIndn1sAuAIRIUAMANIInveHUS TR
LATAMNINYDIANIUYTENAUAS NAIINTUIAANITANYIAUATITDIAINE1IN NS

38 ¥, Na o & 3 A4 @ aa o oo w

gnamnssuluglsy™ MmeaunInTIan1sinang WuessausenounseslulianilandAyves

AMAMAIN (Quality of Life) WuIANNAMAEIRUANMAINTInM S UlAMTlauaz NI viany

'
1 a 1

agemn s lulsunagnamnssukaziinuddysgnasdeauluegveiduun Fdlad

[

wnivnslalianumneieiuaanmainnisianulis

AUNUEVIIAUNTNAIANTTINY
r9adu AunuigvesqunInddalunisvaudumniinaiunuiedn
Dunisianuiinevausssenuden1suowyed JaUsznaumesidlsznau 8 Usznis e

NSIVAIMDUUNUNMINTaNLAERATITY wIndounUasnsy wavdaaSuavnIn n1swmw

o gigtiuving Anssssuwa, AnsiluduiuuudSuld (Servant leadership), Wi

dlo 25 unsay 2567, Wnaslaann https.//www.digitechthailand.com/post.

* ddnauddansenge@ineiang, :189uUnsUTHINAMANAIANITNINULEY

AMUFYYDIU1T19NTT F1INUUEANITENTNANBITNT UeanU W.A.2557 (NFUnne:

Y

ﬁﬂuﬂﬂ’]ﬂﬂﬁﬂﬂi%%i?ﬂﬁﬂ‘l&ﬂ%ﬂ?ﬁ), 2557, 17.
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AUANLNTAVDIUAAR AITLLITYIBNIY UATETARNINNITYTAINITONUAIAY SITUYYBIANT
Junzreinlagdiusiu wavmaneitesduiusivdeny

aaAn1sgwualn (UNESCO) ladionumrinamnindin nuneds anuduegludinuuay
sgauaunalaluaufeIn sauniweay warlatdeulasanisieusulaun maindn
I Aa A vy Yo % a 1 a Y Ao
Julassmsiidwingivehislvgissunasyuoulaiuaus weed mdounaginwendnduy
Tinguithwneanusausuugsnunm@iansludnvas taenyarasaslugusduaundnves
g

3 o b4 aa Y1 < v Y 1

aeAnseundiglan (WHO) lalianuvnevesamnm@inliin iWunisuivesudas
yanadaan1uzludinveaniniaiglaviunvesiuusssunazssduiiusiuidung
AUAIANIY WINTFIUVBIFIAL Ladsduq MNeITaeiuniInin aseuaauluwdguaIn
FuNevesdazynna anminle seiuvesaududase duiusainvesdian AuLEe

v o saa ¥ a1

uwagduiusnildean niinaey

[

a s 3 . % ANa °
Auilauaziasiad (Cummings & Worley) Tiaaunuignua1mdInga n13vinanu

'
=

fapanunuiy Usensuinpe nisiaseduiusvesyanaiisionisvingy nslidiusiulu
mMsUfuRnu famsufiRnuardesdaumanellunusaziiaunminia usazyanaayly
§$uUszaunmsalanmsuFuiaudsznisaesie nisaudunisiesdnisimlduinig
nsufuRnulidaunin Wy nsihszuunisufifeusgratuiivegefissdnsnanuas

wssusNlrduusAuluaeanng

%% Richard E. Walton, "Improving the Quality of Work Life," Harvard Business
Review 52,3 (May-June 1974). 12.

%9 UNESCO, Quality of life improvement programmes (Bangkok: UNESCO
regional office, 1993), 10-11.

* WHOQOL Group, WHOQOL-BREF introduction administration scoring
and generic version of assessment field trail version (Geneva: World Health
Organization, 1996). 3.

2 T.G.Cummings, & C.G.Worley, Organization Development and Change(6"
ed. Ohio : International Thomas,1997), 302 - 303.
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nmsvihnudesduseneuidfyegnaleysensdaiunuimlumsmvuassaunuam
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Hana gezled laliaunuievesesndseneuvedgainnddnlunisvinunineis

Na o Y N &
AN MAIRlUN SN NALYSISaWT Saadl

1. auiisniunayadusssslmissrinouinuiaglasu ninomudesnis
AmauLnukaznalselevidugnnsuseninglinne avaesdnglineanudusssulien
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a I I e % %
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2. anmauUasndenazaugulunisyiuna nsyiundunsewasianudes
guagynlimdnaufannueigawasiinlynisesguainniedn agdwadonnnmdinly

M3yt wilneuegliinuguiunsufianu mszasneliiinanunduazinalaly

3 John Bernardin and Joyce E.A. Russell, Human Resources Management:
An Experiential Approach, 6th ed. (New York: McGraw-Hill, 2013), 378.
“ ddinauanenIsunsiauINsATegRakazdnuuieR drinueniguues,

WHUNAILILATENILALTIANLIYTR aUUNFUADs W.A. 2560 - 2564 (2560). 4-5.
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® Ufna ezled, WaAnIINBIANIS, HUNATIN 2 (NJamwy 3.3 917n, 2557).

178-180.
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% Richard E. Walton, The Quality of Working Life (New York: John Wesley &
Sons, 1975). 91-104.
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*" Edgar F. Huse and Thomas E. Cumming, Organization Development and

Change (New York: West Publishing, 1985). 235-238.
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® Elyse W. Kerce and Stephanie B.Kewley, “Quality of Work Life Surveys in
Organization Method and Benefits,”in Improving Organization Surway: New Directions,

Method, and Application(Newbury Park:SAGE Publications,1993),194.
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* UNESCO, Quality of life improvement programmers (Bangkok: UNESCO
regional office, 1993). 95
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% Richard E. Walton, “Quality of working life :What Is [It?” Sloan
Management Review (July 1973) : 12-16.
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1 Judith R. Gardon, A Diagnostic Approach to Organization Behavior, 4"
ed. (Boston: Allyn and Bacon, 1991). 69.
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133 JueddUsznauremInsgIunIsusmsinnsaan maiInn1sinenua 4 a1 leun

2 Thomas G. Cummings and Christopher G. Worley, Organization

Development and change, 6th ed. (Ohio: South - Western College Publishing,
1997). 208-2009.
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> R. J Stone, Managing human resources, 2nd ed. (New York: Free Press,

2008). 183-184.
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87 John W. Best, Research in Education, 4 th ed. (Engleoodcliffs: rentice —

Hil(,1983).190.
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6 | nsasrsuluiruvesesans (Xo) 4.49 | 0.59 10
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AnviinuaanAdosUBlUUaaUaNY (Index of Item-Objective Congruence : 10C)

AN IUINTTYR9VREUTITLSAEEY (AAUUS X)
U9 ADY fenvngy I0C |  wan1s
1] 2|3 ]|4/|5 Wa1san
1. M35unls (listening: X1)
1| guimssuilimnudniiuvesfduetratile | +1 | +1 [ +1 | +1 | +1 | 1 | aenndes
2 | fimsdinlasuilsdolausuuzvosdu +1 |41 | 41 | +1 | +1 | 1 | @eonAdeq
3 | gusmanumutaiausiugkaziilutym +1 | +1 | 41 | +1 | +1 | 1 | @onndeq
meAula
4 | guimalalagensuilslounnsoweniwos | +1 | +1 | +1 [ 0 | +1 | 0.8 | @enAdeq
2. Msgausuuazwiuaniula (Acceptance and empathy: X,)
5 | fusmadile seusu feunnsasvesiay +1 1 | 41 | +1 | +1 | 1 | w@enAdeq
6 | fusmaidlafiugiuaiuuandnisyning b+l b+l | 41 | 41| 1 | @enndes
UAAR
7 | duimsaseniinidiunaailudauaea wagdw | 0| +1 [+l | +1 | +1 | 0.8 | d@eonmdeq
BN
8 | fusmstinuenviuanndy P+l |41 [+l | +1 | 1 | @onndes
9 | fusvnsiimsdamsanudesiazsatunis [0 | +1 | +1 {1 | +1 | 08 | aenndeq
URTRr e
3. MaLEauas 1Y IYuazA1asla (Healing: X,)
10 | guimsaieviymadlalvagluenudssauiu | +1 | +10 +1 | +1 | +1 | 1 AONAADY
ANUNNTUAAIILAULAT
11 | guimsiideglvagiudiwaianund | +1 | +1 | +1 | +1 [ +1 [ 1 | @onndeq
e
12 | guimsaiausegdlalviaslunisufinnu +1 [ +1 | +1 | +1 | +1 | 1 | aenmdeq
13 | fuimsiaduairshdsladonsuszay +1 | +1 | 41 | +1 | +1 | 1 | w@eonAdeq
ANNANST
4. n13nsening (Awareness: X,)
14 | fuimsFaaisu gafimsimLIYeInLLes +1 | +1 | 41 | +1 | +1 | 1 | @onAdeq
15 | guimnsiianus anudla wihwiuaaunisal | +1 | +1 | +1 | +1 [ +1 | 1 | @oaAdeq

Y
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k) AR IR AT I0C |  wams
112 |3 |4]5 W58

Uaqdu

16 | fuimsiufnalmiuudlotygmifotu | +1 | +1 | +1 | +1 | +1 | 1 | aenndos
e ailaf

17 | fusmsiianunsevtniuazidilafasssy 0 | +1 | +1 | +1 | +1 | 0.8 | @onARBq
AlleNeIANng

18 | guivsliwuimaiiaslunsuasning iy +1 |41 | 41 | +1 | +1 | 1 | @onndeq
ANUANSIVDIBIANS

5. nsiuudnala (Persuasion: Xg)

19 | fusmsinnuanansolunsiugs weuvene | 41 | +1 | +1 | +1 | +1 | 1 | aonndes
NUBLIMINYE

20 | fusmsliuinismernufauig wielduds b+l b+ | 41 | 41| 1 | @onndes
PEILYANA Yu1Ia TRl

21 | fuimsialssdudiniuiivilugnis O +1 [ +1 | +1 | +1 | 0.8 | @onndes
WasuuUasiia TnaiAanisivaguudasseg
GRRHGHGHEY

22 | fsvnsldmsliutiniensivasuuas +1p o+ | 41 [+l | 41| 1 | @onndes
wazlieazdoauiuindsenaunisinaula

6. nsaduluiiaivesesAns (Conceptualizing: Xg)

23 | fuimenausulumssosullgrvesesdng | +1 [ 41 +1 [ +1 | +1 | 1 | aeandes
94950UADY

24 | gusmsiisnmsunlutayedieseuniu +1 [ +1 | +1 | +1 | +1 | 1 | @enndeq

25 | fusmsimasinuadmane szeydy +1 [ +1 | +1 | +1 | +1 | 1 | aenmdeq
srEzeMTiTaIY

26 | fumsidmneesdnsiidaay +1 | 41 | 41 | +1 | +1 | 1 | @enAdeq

27 | fusvnsiAdeiimifinialna +1 |41 | 41 | +1 | +1 | 1 | @onndes
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k) AR IR AT I0C |  wams
112 |3 |4]5 W58

7. nmsuanisadlna (Foresight: X;)

28 | HUIMTANNNTOAIAALILAANITE] +1 | +1 | 41 | +1 [ +1 | 1 | @onndeq
madsuuvadlusuan

29 | Juimsanunsaldinaluladuninauaunis +1 | 41 | 41 | +1 [ +1 | 1 | @eonAdeq
i

30 | HUSINTINUHUSUHBNANTENUAINNNT +1 | +1 | +1 | +1 | +1 | 1 | a@onnqeq
Wasuuvag

31 | fudmsiimnudavgu UsunBgunsiem | 1 [#1 | +1 [ +1 | +1 | 1 | conndes
Iownzauivaninniseidagu

8. N13UINUINT (Stewardship: Xg)

32 | JusvastiedauaAgydunisnevauey | +1 +1 | +1 | +1 | +1 | 1 | @onndes
ANFDINTYRILBUINATINALLE

33 | fuivnsefianu Taiiuvaemdeddudie | «1 | +1 [ +1 [ +1 | +1 | 1 | aonndes
Al

34 | gusnrsiinasiduiinle Wiauluesfng |0 | +1 | +1 [+1 | +1 | 0.8 | @eAAdeq
Fremdaiuunnniinisianuyiey

35 | funsainesdnsiisjssuiinveusodeny S S S I T S B O - 1o G o o

9. miagasj’umsﬁ'mmqﬂmns (Commitment to the growth of people: X,)

36 | gusmaiunualudinglaglidnduazain | +1 | +1 | +1 | +1 | +1 | 1 | d@onmdeq
AgUBN

37 | dusmsatuauulviaginuiaumaviily | +1 | +1 | +1 | +1 | +1 | 1 | @eonAdes
%

38 |guinisduasulvaglavanaadnug | +1 | +1 | +1 [ +1 | +1 | 1 | aenndeq
ANENN3ABE AT

39 | fusvnasiannliagUszaunnudndonad | +1 | +1 | +1 | +1 | +1 | 1 | aenndeq
1andy
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1o AR IR AT I0C |  wams
1 12| 3 |4]5 W58

10. n15a519853A%YUYY (Building community: X;,)

10 | fusvnsaisesdnsididmnesiniy +1 | +1 | 41 | +1 [ +1 | 1 | @onndeq

41 | gusmsdaasuauandafluesdns +1 |41 | 41 | +1 | +1 | 1 | @onndeq

42 | fuimsiasuaannudiiudafdesuy +1 | 41 | 41 | +1 [ +1 | 1 | @eonAdeq

a3 | fusmslimnudela insneuAniiures | +1 | +1 | +1 | +1 | +1 | 1 | aesndeq
AulUIANS

a4 | fisvnsiimsanaedetneifietiomdosnu. | +1 | +1 | +1 | +1 | +1 | 1 | aenndeq
ANTINLATY

45 | quimsUssanuanusiuileduesAniguen | 41 [ +1 | +1 | +1 | +1 | 1 | eonndes
iierudu39ves0edng
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=

ADY AR [e]e NAN1S
1| 2|3 ]| 4]|65 w1501
1. mﬂﬁﬁ‘umauLmuﬁLﬁﬂﬂwaLLazLﬁuSiiu(Adequate and fair compensation: Y;)
1| aglfsudmouunudiifioanedionis | +1 | +1 | +1 [ +1 | +1 1 GRLLERN
AN
2 | AglésuAmouwnuinzanfuiumus | +1 | +1 | +1 | +1 | +1 1 HOAARDY
ANTANILANNTD
3 | Aslasuadainmsuavnayseloviodng +1 | 41 | 41 | +1 | +1 1 GRLLGERN
Husssuiilerfisuduesdnsdy
2. amwmsv‘hmuﬁﬂaaﬂﬁ'aLLazgnqﬁuamﬁa (Safe and healthy working condition: Y,)
4 | asujdRauluanu@nud 1| A1l o+l |+l 1 GRLLGERN
anmuandeuivasndureguainnie
WAYEUVNININ
5 | aguftRenluanunuitassiue +1 |4 AT+ |+t 1 GRIELHEN
ANUAAINLIEaNasaNITUL IR
6 | @nuAnwIiuINgNIT ATINIAY A S B S I B S R A 1 GRLLERN

Uaannelrnuluanng

3. Teamalumsldalnuiadnuansnsalun1swauieiy (Immediate opportunity to use develop

human capacities: Y5)

7 | aglosulenmalunisliningg +10 1 4] 41|+l 1 GRLLERN
AuansaUfURueAudnEAIN

8 | mslaldanuiauanunsatunisuily +1 | 41 | +1 |41 | 41| 1 GRIGREE
Jgynveosesans

9 | Aglianuianuanansaegimanvaty | +1 | +1 | +1 | +1 [ 41| 1 GRIGRER

wazlasunseausuiliayfuRaua

<
e
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=

A0Y AIGEERIRTY I0C NanN1s
1|23 |4]5 NATEUN
4. Tomalunswauauesegsiaiisuazinudrmiistuasundifiniseu (Future
opportunity for continued growth and security: Y,)
10 | aslasulamidlufine Wawianug +1 | 41 | 41 | +1 | +1 1 GRLLERN
AUENNNTOMLZANAUAN YN TNV
AULDY
11 | aslesulemalunsiinousudisiney | +1 | +1 | +1 | +1 | +1 1 GRLLGERN
N13Y1191U
12 | aglasulemalumsimuianuiramdy | +1 | +1 | +1 | +1 | +1 1 AOAARDY
w"im%wlﬂajﬁ%mmﬁqﬁ{u
5. NMsausUNI9dennluasAnis (Social integration in the work organization: Ys)
13 | Asiufduiusduniuiunases YU +1| 4141+ |+l 1 GRLLGERN
mihenudy o Ao
14 | AYINERNINTTUAN 9 VDIYUVL +1 |+ #1 +1 | +1 1 GRUGERN
wazdIm
15 | aglasulondlvieunsainugdeadns | +1 | +1 | 41 | +17| +1 1 GRLLERN

neuen WuneeausuveiFay

a a

6. msmuuasulsudatsavanuludnsdiuynaa

organization: Y)

Tua4AnIs (Constitutionalism in to the work

16 | A3idase winwlumsuaninuAniiu | +1 | +1 [ +1] 0 | +1 | 08 ADAAADY

17 | aglasuanugisssulun1sfiansansu | +1 | +1 | +1 | +1 | +1 1 ADAARDY
NARDULULAZIINTA

18 | aslisunisufiRanngUedudayemy | +1 | +1 | +1 | +1 | +1 1 GRILLRN
TAUTTIUBIANTAIYAIULANDAA

7. AUANARDUMINNLANTENTNNAVBMTNNNTULAIIANEIUYARS (Work and the total life

space: Y;)
19 | asuftiemlaviununseunaniiivun | +1 | +1 | +1 | +1 | +1 1 GRIELHLN
20 | agdlennuguiudisatluiungasivnis | +1 | +1 | +1 | O | +1 | 08 GRILLRR

Tagldfnadasesanuluning
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=

A0 AIGEERIRTY l0C HaN1g

1] 2|3 |4/|5 Wansan

21 | Aglatdiiatdnsegiunseunsiedns | +1 | +1 | +1 | +1 | +1 1 GRLLERN

\igane

22 | asiigasglumsimuniuaifadamin | +1 [ +1 | +1 | O | +1 | 08 GRIGREN

8. unumiduuszleviidedeny (Social relevance of work life: Yg)

23 | Ag3aniiiesd danunagiilalua +1 ] +1 | +1 | 41 | 41 1 HOAARDY

24 | pgiimmuiieUssloviidiusau +1 | 41 | 41 | +1 | +1 1 GRIGREN

25 | agiianugila Shuavasvnsiluondnvey | +1 | +1 | +1 | +1 | +1 1 GRIGREN
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Scale: ALL VARIABLES

Case Processing Summary

N

Cases

Valid

Excluded?

Total

%
30 100.0
0 0
30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.983
Item-Total Statistics
Scale
Scale Mean | Variance if | Corrected Cronbach's
if Item ltem ltem-Total | Alpha if Item
Deleted Deleted Correlation Deleted
nau 2 4o 1 289.20 832.234 836 983
nouU 2 4o 2 289.30 820.769 799 983
nou 2 v 3 289.27 825.099 .780 .983
oy 2 de 4 289.47| 818.671 767 983
neu 2 4 5 289.50|  822.190 795 983
nou 2 7o 6 289.27|  823.237 774 983
neu 2 9o 7 289.13| 832947 884 983
nou 2 40 8 289.40 855.697 023 984
meu 2 99 9 289.40|  840.869 546 983
w2 9o 10 289.23 838.599 757 983
mou 2 U8 11 289.43 825.082 76 .983
pou 2 U9 12 289.20 837.338 72 .983
moau 2 70 13 289.20 829.131 763 .983
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[tem-Total Statistics

Scale
Scale Mean | Variance if | Corrected Cronbach's

if Item ltem ltem-Total | Alpha if Item

Deleted Deleted Correlation Deleted
nou 2 U8 14 289.30 827.803 .789 983
mau 2 U9 15 289.27 834.409 .720 .983
noau 2 7o 16 289.23 830.944 .805 .983
nau 2 U9 17 289.00 833.862 711 983
mou 2 7o 18 289.20 833.890 632 .983
mau 2 U9 19 289.23 833.840 715 .983
nau 2 7o 20 289.23 829.220 .858 .983
moau 2 7o 21 289.43 826.392 .801 .983
nou 2 70 22 289.27 831.444 734 .983
nou 2 70 23 289.20 837.890 751 .983
pou 2 7o 20 289.23 840.047 .698 .983
nou 2 70 25 289.37 836.999 528 .983
naU 2 U9 26 289.20 842.166 .585 983
nou 2 7o 27 289.17 834.351 .857 983
nou 2 1o 28 289.63 820.999 .843 .983
naU 2 U9 29 289.50 830.190 651 .983
mau 2 70 30 289.27 836.823 135 983
nou 2 U8 31 289.13 835.085 .806 .983
nOU 2 10 32 289.53 825.292 .802 983
noau 2 79 33 289.20 840.028 574 983
nau 2 U8 34 289.27 832.754 637 .983
nou 2 70 35 289.03 844.585 437 983
naU 2 U9 36 289.43 822.875 831 .983
nou 2 1o 37 289.00 838.897 .504 983
nau 2 U9 38 288.97 841.964 418 .983
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[tem-Total Statistics

Scale
Scale Mean | Variance if | Corrected Cronbach's

if Item ltem ltem-Total | Alpha if Item

Deleted Deleted Correlation Deleted
#au 2 U9 39 288.90 841.059 .558 983
nau 2 U8 40 289.00 836.759 .702 .983
mau 2 7o 41 289.00 837.379 .681 .983
noUu 2 U8 42 288.93 835.444 662 983
nou 2 1o 43 289.13 829.913 871 .983
nou 2 U8 44 289.23 838.737 751 .983
nou 2 1o 45 289.20 835.890 713 .983
nou 3 7o 46 290.07 825.306 .643 .983
nau 3 U9 47 289.77 839.564 468 .983
nou 3 7o 48 289.63 825.689 593 .983
nau 3 U9 49 289.47 841.775 511 .983
noau 3 70 50 289.93 833.995 .548 .983
moau 3 U8 51 289.33 832.299 759 983
noaU 3 U8 52 289.20 835.683 .836 .983
noau 3 79 53 289.23 834.254 794 .983
nou 3 U8 54 289.10 839.610 626 .983
noau 3 70 55 289.10 840.369 599 983
naU 3 U9 56 289.17 834.557 37 .983
nou 3 10 57 289.13 833.982 .846 983
nou 3 70 58 289.03 837.689 675 983
nau 3 U9 59 289.10 832.990 .758 .983
»oau 3 70 60 289.40 819.076 .845 983
noaU 3 U8 61 289.20 833.338 711 .983
MOU 3 10 62 289.30 830.493 716 983
noaU 3 U9 63 289.20 836.303 699 .983
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[tem-Total Statistics

Scale
Scale Mean | Variance if | Corrected Cronbach's

if Item ltem ltem-Total | Alpha if Item

Deleted Deleted Correlation Deleted
#ou 3 U8 64 289.20 837.476 .660 983
#aU 3 U9 65 289.90 819.472 762 .983
»oU 3 1 66 289.80 815.407 821 .983
naU 3 U9 67 289.63 836.447 .449 983
»oU 3 10 68 288.93 841.030 556 .983
#aU 3 U9 69 288.90 843.679 468 .983
mau 3 7o 70 288.77 845.495 .440 .983
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#

‘ FalsaSeu

=]

7

Falsasuu

1. 8unatnuann Iuu 23 1saseu

2. PUNBUNINTZINY F1UU 18 15a38u

1| lseSeuinmandou 1 TsaSeuraUsenuLnansyay
2 | TsaSeudndieny 2 TsaSgutnunzLAguny
3 | lsasSeuinlngng 3 | lsaSsududunag

4 | TsaSeudhunsingvan 4 | sadputumdy

5 | Tsadeuinnu 5 | lsaSsutnunuemay

6 | lsaSsuianeunen 6 T5a5gutnuUha

7 | TsaSsutulslan 7 TsaSgutnuinenine9sa
8 | lsaSsudaun 8 TsaSgutnunuesazun
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