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640620070 : Major EDUCATIONAL ADMINISTRATION
Keyword : Administrator competencies, Quality of education

MISS Jirawan AKEWANNUNG : ADMINISTRATOR COMPETENCIES AND QUALITY
OF EDUCATION IN SCHOOL UNDER THE SECONDARY EDUCATIONAL SERVICE AREA
OFFICE SURATTHANI CHUMPHON Thesis advisor : Associate Professor Sangaun Inrak,
Ph.D.

The purposes of this research were to determine 1) Administrator competencies under the
Secondary Educational Service Area Office Suratthani Chumphon 2) Quality of education in school under
the Secondary Educational Service Area Office Suratthani Chumphon and 3) The relationship between
administrator competencies and quality of education in school under the Secondary Educational Service
Area Office Suratthani Chumphon. The sample of this research were 59 schools under the Secondary
Educational Service Area Office Suratthani-Chumphon. The respondents in each school consisted of 2
persons: school director and teacher with the total of 118. The research instrument was an opinionnaire
regarding competencies of school administrator based on the concept of Office of the Teacher Civil Service
and Educational Personnel Commission and the quality of education in school based on the concept of
Bureau of Educational Testing. The statistics used for data analysis were frequency, percentage, arithmetic

mean, standard deviation and Pearson’s product-moment correlation coefficient.
The findings revealed as follows:

1. Administrator-competencies under the Secondary Educational Service Area Office
Suratthani Chumphon as a whole and each aspect, were at a high level. The arithmetic mean ranking from

the highest to the lowest were as follows: core competencies and functional competencies.

Core competencies under the Secondary Educational Service Area Office Suratthani
Chumphon as a whole and each aspect, were at a high level. The arithmetic mean ranking from the highest

to the lowest were as follows: achievement orientation, self-development, teamwork and service mind.

Functional competencies under the Secondary Educational Service Area Office Suratthani
Chumphon as a whole and each aspect, were at a high level. The arithmetic mean ranking from the highest
to the lowest were as follows: vision, personnel development, communication and motivation and

synthesis.

2. Quality of education in school under the Secondary Educational Service Area Office
Suratthani Chumphon as a whole was at a high level. When considered in each aspect, it was found 1

aspect was at the highest level and 2 aspects were at high level. The arithmetic mean ranking from the



highest to the lowest were as follows: learner centered approach process, management process and

quality of student.

3. There was significant relationship between administrator competencies and quality of
education in school under the Secondary Educational Service Area Office Suratthani Chumphon were high

correlation at .01 significant level.

Core competencies and functional competencies under the Secondary Educational

Service Area Office Suratthani Chumphon were high correlation at .01 significant level.

Core competencies and educational quality under the Secondary Educational Service

Area Office Suratthani Chumphon were high correlation at .01 significant level.

Functional competencies and learner centered approach process under the Secondary

Educational Service Area Office Suratthani Chumphon were high correlation at .01 significant level.
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aussouzvesiuImMslumsuimsnuuualniiemsaziiunumlunisuimsnudinseungy
aussauzisndu 3 aussauy Fwrelud aussousii 1 nadnsustsmudnsa (Achieving
Results) aussausd 2 mylwsziuasmssedule (Analyzing and Deciding) WagausInuy
7i 3 miﬁﬁmuiwﬁ’uﬁﬁu (Working with People)” arluasuazaiuwes (Spencer and
Spencer) nanfsaussnusAddydvsudusmsuazy sanislusuian Useneude

Y a

1) aussaurdnsuuims (For executives) laun N13ARGINagNS (Strategic thinking)

Y

L1

nsiludinnisilasuidas (Change leading) N133ANISAIUANAURUS (Relationship

Y

management) 2) @u330urdmIugIanTs (For managers) louA anudiangu (Flexibility)
WnsujuRlunsildsunlas (Change implementation) uinnssuvesnisdudivesionis
(Entrepreneurial innovation) mmvﬂ’ﬂaLﬁmﬁ’ué’uﬂ’uﬁmwwquﬂﬂa (Interpersonal

understanding) N1318U8I1WI (Empowering) n1saduauun1svinawdudia (Team

P Frederrick C. Lunenburg and Allan Ornstein, Educational
Administration: Concepts and Practices, 7™ ed. (California: SAGE Publications, 2022).
23-25.

' David C. McClelland, “Testing for competence rather than for
"intelligence", American Psychological 28, 1 (January 1973): 1-14.

" Rocmary Boam and Sparrow Paul, Desiigning and achieving
competency : A competency - based approach to developing people and

organizations (England: MeGraw - Hill International (UK) Limited, 1992), 131.
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facilitation) Aa1unsanlun1svinaru (Portability) *® @a (Zwell) lduwusaussauzeaniduy
5 naw Usgnaudae 1) aussaugd1un1sld dugns lumind a1 (task achievement
competencies) 2) @UITAULAUAUNUTAIN (relationship competencies) 3) AUTIOULATU
AMANEMEAIUUAAR (personal attribute competencies) 4) @UsTOUEAIUNITIANIS
(managerial competencies) 5) ammuzﬁmmmlﬂu@:ﬂﬂ (leadership competencies) **
@a51na, windu uwavalany (Hellriegel, Jackson, and Slocum) lananifsaussaugves
HUTvIsLY 6 Usenas Laun 1) aus5auzlun1sd0a15 (communication competency)
2) aussaurlunsINURLLaENISUIMTIANT (planning and administration competency)
3) aussouglun1sineunduity (teamwork competency) 4) aussauglun1sujuRdanagns
(strategic action competency) 5) amsnuﬂumamwﬁa%’u%ﬁamﬁ%fmi (global awareness

competency) 6) Aus50UgluNISUSMISATLES (self-management competency)20 Tugnda

o
A o

(Boyatzis) I¥esuneiisnfunguiaussaugifuiugiudmsualusieis esaussouy Mdod
Uizﬁm%quaqmwLﬁmﬁfuLﬁaamsamwm?ammmmimamﬂﬂaﬂfu AAARINUAIY
HoaN13UDNTLUATANNLIAAONVDIIANT TN 15UFURMNUTTUTEAVBHALAzUTEANT AW
49dn (Best fit) invnauduiusvededUsenauvan 3 93RUsenau Ao 1) AINEINTD
Y94uARa (Individual) 2) AIHIABIN15YEIY (Job demands) 3) 4N1NLINGOUTYBIBIANT

(Organizational Environment)?! aansn (Clark) ldeSuietisaussausvesiusnisiindnd Ay

4 Ysgnis Av. 1) n1siieus (Learning) 2) n151UA suutas (Change) 3) nsAndula

'8 Lyte M. Spencer and Signe M. Spencer, Competency at Work : Models
for Superior Performance (New York: John Willey and Sons, 1993), 343-347.

¥ Michael Zwell, Creating a Culture of Competence (New York: John
Wiley and Sons, 2000), 38-45.

%2 Don Hellriegel, Susan E. Jackson, and John W. Slocum, Management: A
Competency - Based Approach, 11" ed. (Singapore: Thomson South - Western,
2007), 6-26.

I Richard E. Boyatzis, “Competencies in the 21st century,” Management

Development 27, 1 (2008): 6-7.
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Uudgment) 4) 3desia (Vision)? vuzdt Unuisses Suasne ldesuieliin Ussianves
aussauzesnidu 2 Ussan laun 1) Amnuaiunsadea@ussausesesans (Organization
Competency) 2) mmmmaaL%ﬂamiauzsuamﬂmﬂﬁuaqﬁmi (Employee Competency)
laun ANEILNTaReENsIauEan (Core Competency) AuasolEussaugluniing

23 4 a Y] A‘\'LYJ d' v o d‘
) 91058 NINPNUY LALAUBNYINY AUTINUL (Competency) 7

(Functional Competency
o = 3 [ v v ! v A v

mvuntuluasAnisuiady 3 Ussinnnan laun 1) aussausnaniaianisainyaainslunn
SeAUMUMAY (Core Competency) 2) @U55OULANUNTUTINTIANTSTIAANITAINYAAINS

Y a a

a o o 1 [y . a o
Aansaiunialuseauduins (Managerial Competency) aussauglunuiisuinveu
(Functional Competency) 91A1A%IAINYAAINTAMSITLNUNIUY F5Us201 8ATUIT L9
1 = 3 3 < o & (%
wisanssaugiiausrasdvosyaainsiuesdniseanidy 4 Usvian el 1) aussausnan
(Core competency) ¥93YPaNsg 2) anssauglunisusuis (Managerial Competency)
3) aussauzltunAlAn3ge1w (Technical Competency) 4) dussauzanagns (Strategic-
driven Competency) > asgnssun1sdasziion1susunisdnu Ioaueuuifnieniu
ausIausUSMIsAn AT duTsaus USMsan udnwid 2 d9u Ae aussouswan
(Core Competencies) kazausinuzluanu (Functional Competencies) f4il 1) aussauy
VANHUITMINSANUANYY Useneumeaussauy 3 enufe aussaugui 1 anegiinisiseus;
(Learning Leadership) aussauga1uf 2 nnageiminsAauagn1su]ua (Brain and

Behavior Leadership) uazaussauzaiun 3 anzguinisiudguudasgidmneinnime

(Change and Challenge Leadership) 2) aussauglunuvessuimsaniufne Usznaumey

2 Timothy R. Clark, Leading with Character and Competence (Oakland:
Berrett - Koehler, 2016), 87.

2 Pyunssa Juansnyd, nsusuisuan1suuney (Weslvl: Tsausianns
Wedlvid, 2560), 110.

* 91030l §Ineiug, HR Functional Competency Development Program
NIIWAILIFNTTOULNFNIU HR UNUUIAA 70:20:10 Learning Model (NFann~1: NUWANS
W, 2560), 15-17.

2 §5Usn $A3UI5, MsUIMINan1sUURMuBanagns: n3aslewaun

29AN15 (NN 159NLLMIgIIaInsalumInends, 2561), 106-117.
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AUITOUE 5 AUAD aNTTOULNANT 1 N1TAMTINaYNTRAasUIRNTTY auTTOUENEaNT 2

= ¥ v

ANNAILITAATUNITUIUITIANT AUTTOULHANT 3 ATURUINIEIVING FUTTOUENANT 4

Y

anuduidadiuyana wazaussauzuand 5 nisidusiudugdanlaauds ® sused

Ansad lauusesduseneuvesaussauzeenlu 3 sedu 1) aug 2) vinwe 3) aussouy

@ =i

Junissiuennug vinve unumiiuanseensedian ndnvalnielu guiidy wazwsmdndiu
WUoedn?” wenanldinauanenssunIst1sIvnIsAILazuAaINTNINISAN YT Lan1vun
aussougverUInIsan udnwdu 2 nqundn liun aussousndnuazaussousyszd
agudmsudusmsaniudne Ty 1) aussaugnan Usenaunlgaussousgay 91Ul
4 s Teun (1) nsyfsnadugnd (2) N13U3N15NA (3) ML (4) n1svinnunduiiy
ey 2) ausausUseinanenu Usgnausmgaussoustasduiu 4 iu laud (1) nsinsien
o ¢ N v Y =
Larduasied (2) N13dea1siaznisydla (3) naswadnenimyaains wag (4) N5
Fevimi*®
= a v oa 1 4 a av v 14 1 a L4 a
AuNMNSANY Bundynisvatevinulaliuunda nqudly taud 3a1sal Wity
wazlennsal Yaumzdas lnagudssiauddginetdnuazsan 8 Uszn15veenisdnuiid

(% % L3

AMAINES A 1) Tdeimitazn1igdyn 2) MNUANINSTINEWTeN MY 3) 3easneniny

Winiey 4) asuasdiins@nwiannings 5) Gidamunelvluiianafeiiunasduius
L%amismﬁuﬁgﬂmzé’uﬂamaﬁﬁsé’wﬁﬂ’ﬁms 6) WUAMNNMIIANITLALITUUIURAYOUT
agviounadnsiFiFeu 7) usagdlavastinGeu uay 8) sjafouiunaiiiodanuazifieaurnn®
A1UNUANENTTUNITUITIVNITATUALUABINTNINITANYT LALAUDNANITHUATIEN

AnuAniuIInndrnisuarnan1sive Wi ialaddglunisenszauamninnsdinuli

% ﬂmzﬂﬁmmi%aszLﬁamﬁﬂﬁgﬂmiﬁﬂm, MNUANIZE 8 nmsufjsunag
ware1198 (NFENN: @UNNWANIBNTANINIANYI, 2562), 29-39.

7 used Ansall, “aussauznandmiudnuimssedugeniaiyesinglu
AU 21,7 41919015 62, 2 (2563): 5.

% FInUANENIIUNITTITIVNITATLALUAINTNINITANYI, SNTIOULVDY

Y a =

usvsanufne (nNJewme: nsens1e@nwidnig, 2558), 21-23.
P35l Wiy waglenasal dumzdng, nisAnwramningessaulan

(NJINN: Lod. D15.WFURY Lualusand, 2563), 110.
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Uszauanudda Tdun 1) Back to school AaumwmsAnudesuiivieadou msujifnu
¥9391519MIAUAZYAAINTINANSANY Nnaney deslimuaenadeadouleeiu Tng
vauduiiy dminesiuiu fe snseiuamunmnsfnyiwasimungiSew 2) Focus on
classroom msUszifiuliigiinanisufoRnuvesasiuiessugaussourlunsufifau
939983A5 (Teacher performance) WWNUN153ANT5I8US (Powerful Pedagogies) hagNaans

miL?EJufﬁuaﬂﬁﬁsJu (Students Outcomes) 3) Teacher as a key of success ﬂgL‘fJuﬂalﬂ

o o o o 14 = o & £ = [ yal a va
anmpeun gﬂﬂiﬂﬂ’]’iﬂﬂU’]U’igaUﬂ’J’]MﬂWLif\] ?‘12@E]\‘illﬂ'ﬁ‘WGMUWIﬂNﬁMiiOU%IUﬂWiUQUGN’TLJ

o

v '
va a

97U AuszauMSUURANAAnTamudiuvsagInegueg 4) School as an Organization

N139A32UUNITUTMIINITTIANTIUAD U N WA B W UNUNANVBIAT LA R B1UIUNTT

o w =

anufinw wazdiinvageunianisfing AldtivuauInsgiunsanyiveliilundnlunis
Wawn deasy advayuiiugus wasinniunsivdeuaaninni1sine lagludagduld

- =P AY v v
UINTZIUNTANEBITEAUNITANWITUN UFIU N.A. 2561 UTzNoUnY 3 UIRTFIU lawn
WINTFIUN 1 AAINVBIHIS YU UINTFIUN 2 NTPUIUNTUTMITHALNITIANT UazaInsgu
30

#1 3 nsruIuMsIANTsEEuN sEoutuRieu Jud ™ Awunugin 1

* dninnaaeun1ansAng), kuIMNeNITUTZIHUAMATMNATNNIATIIUATANYD
52AUUGNIE TEAUNITANEIVUNUFIULALITAUNITANBIVUN U IUAUEN1SANBINLAY,
(ngawmmer: TssuviguyaannsaimsinunsuisUsemelng, 2561), 25-39.
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(Environment)
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1
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1 1
1 1
1 1
1 1
1 1
1 1
I % o v dl 2 :
! e nIgUIUNITIUAYULYAS NONAR ,
1
: (Inputs) (Transformation Process) (Outputs) !
1
1 1
1 - o = !
v - yAang - NNSUTITANNT - AAINANTANEN !
Y a [ P ~ \ 1
: AUTIOULHUING - NN5AANISITYUNITADY - mmwawaiwamqﬂma !
1
(Y] a 1
V- suUseun P - NIALarUTTLIUNG —> !
1
| - Yanaunsal - M3HwAN AN |
1 o I
L - NFARNIg '
: :
! 2 2 '
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1 1
1 1
1 1
1 1
1 1
1 1

Joyadoundu (Feedback)

ANNLINADY

(Environment)

wHunliil 1 veuYIeiliednedevenisisy
fi1 : Frederrick C. Lunenburg and Allan Ornstein, Educational Administration:
Concepts and Practices, 7™ ed. (California: SAGE Publications, 2022). 23-25.

L ANUANENTINNITTITIVNTATHATYARINTNNANTANY, SNTTAULVIIFUTINT
d0ufnY (N3 NSENTIANYSNNS, 2558), 18-25.

: drinnaEeUNIINISANY, WEIMNNNTUSHEUANATNANNINATIIUNTANYITEAY
Uguie szﬁ"umiﬁﬂww‘?uﬁlugwua::i::ﬁ'umsﬁnm%guﬁyugﬂuquﬁfmiﬁnmﬁLme},

(ngawner: TssaviguysannsaimsinunsuisUsemelng, 2561), 25-39.
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glAMYUAYUAYEINITITUNLINUANTIOULHUSNS
an uAny MuLIAAYedINUANENTTUNITUIIIBNITATLAZUAAINTNINITANY
@t vunaussauzvesuimsanufnundu 2 nquudn Tiun aussousndnuazaussous

v

Usgdrangudmiuduimsaniudny lag 1) aussausvan Usenaunlgaussausyae
F1uau 4 fu Tdun (1) mesjawadunys (2) Msudmsia (3) mafauinuies (@) My
Wuity way 2) aussaususzdraseu Usenaudoaussouzgos 91uau 4 aau lawn
(1) MsleTeinagdunsei (2) miﬁammazmigﬂﬁ] (3) MIRAUANEAINYAAINT WAy
(4) Msiidevimd®

druAUAINNIIAnwIvedanIudny) {37ulalduuifnvesd1dnnaaounis
nsfnw TumstsdamnwmsAnseilnaFvemRsT LA sEiuNsAnduiugy
.6, 2561 Usgnaulumie 3 u1nsgu laun 1) AnnIwueddion 2) nsuiunIsusmsuas

°o ¥ 37 U a

M33ANT 3) NTEUIUNTIANSBEUNsFUTIuER e T AY™ Awnunliv 2

o

31 9. .% v

ﬂ?ﬂﬂﬂ?ﬂﬂmzﬂ‘iimﬂ’Tﬁl’]ﬁ']“Uﬂ']'ﬁﬂELLazuﬂa']ﬂ'iVI']\‘iﬂ']iﬁﬂU'] , AHITIAUSVDY

v

HUIMNIERIUANE (NFUNN: NTENTNANYITNNT, 2558), 18-25.

2 FnMegeUNINNITANYI, WUANIINITUTTIIUAMAINAINNINTFIUATTANEN
stiudguds seRumsAnunduiiugiuuazsedunsinunduiugiugudnisdneiiey,
(ngawwme: TsaumiguyuannsainmsinyasuisUsemelng, 2561), 25-39,
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AUITAULHUIMSAD AN (Kior) AMATNASANIVOIFN AN (Yeor)
1. aussausuan (X,) 1. AANYRELTEU (Y1)
1.1 m3sjanadugnd (Xi1) 2. NFLUIUNTUTMTUALNITIANTT (Y))
1.2 MSUSNSNA (X1 ) 3. NSTVIUATIANISEUNTADUNLLU
" ¥ < o v
1.3 MIIWAIUIAULDY (Xy 5) wiaeutuaIfAgy (Ys)

1.4 N5y dufiy (X )
2. aussaugUszanangany (X,)
2.1 MTIATIEABALALATIZI (X, 1)

2.2 M3deasuarn1533la (X,.)

2.3 MINAUANEAINYARINT (X23)

2.4 nsIAFuRF (Xu4)

WHUNAN 2 VBULAVBINISIAY

Y

fisn : SnuANEATINATTINTIVNITALAYYARINSNNNIANY, ANTTAUZYRIEUINS
aoufne (N3 NsenTIefnuisnas, 2558), 18-25.

: UINYNAAOUNINITANYY, KUINIINSUTERUANAINAINNIATFIUNTANEITZAY
Ugude s3Aunasdne1d un ugIunazsdunsAnend uil ugrugudnisAneiiay,

(ngawne: TssuiguynannsainIsinuasuieUssmalng, 2561), 25-39.

} 24 g }%
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TseufAnwgsug Il uns wazawIteniieites Useneumeansedifyawialull
AUTIAULVDIIUINNS

anulunnvasaussaus

wnAnA gt uaNsIauy (Competency) 3210UNAMINIIIIINITVBAUATA
3. uwuALAauaus (David C. McClelland) tindainguiaininedoannin daldiuouns
Tutad a.7.1960 Tnenanisarnduiusseninaadnuazvosyanaiiiinansuf i ud
1 (excellent performer) fiusgAUYBWINYE AIUT LagANE1NNTD LaslauaINsiang
Feuuunadeu ity 10 Test uazn1svaaouyaanamuusads liannsarune
mNuEINTavIeauTIaurYesyanaliatautug esannliasnagioudngnmiiuviaze
YDIYARADBNULA

Aauluy 9l A.A.1970 NTENIINITANUIENAaNTFOLNTAT (US State
Department) 1931419038 McBer Gausnidauaud msewinumiaguims liiauieiodlo
TnifiannsoldlunshuesanisdfiRnumeadmiilfessfiuseansam ununsld
wuunageuLuuLANd sl duiusfunanisiauluanuduaie uuamanaud Jalddou
UVlmmgﬁla“Testing for competence rather than for intelligence” Waunslu15819
American Psychologist Iﬂ‘&JLE‘WE)LL‘Ll’JﬁﬂLLaSLﬂ%@x‘iﬁ@ﬂi%LﬁugULLUUGLﬂiJ'ﬁL%EJﬂ’jW nSAUATYAl
wAsaINgANTI (Behavioral Event Interview: BEN) Sauduiaiesilofililunisssyyanaild
nansUfTRNuTimen FuunauaufGondsiui aussaus (Competency)

sounlud A.¢.1982 39150 luennda (Richard Boyatzis) I sunisdede

The Competen Manager : A Model of Effective Performance Inglvaiieny aussoug 1
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Humwanansalumsieu vieaadnuazaisluvesyanafitlugnisufuRaueeed
Usgansnm

Tl A.A.1994 UAT LBlua Lag FA.N51871518 (Gary Hamel and C.K.Prahalad)
IhTeunilsdede Competing for The Future Fuauouufnides Core Competencies #38
ausInuendnuesedng lnetliifiuinuannsondnlunisdidugsiamsuszneudae

[

Awditug i vinwe uazmuansalumsihandlussiuiilugnadugmigsganmatimang
UYDIDIANT

Tutfagtussdnisiensutuhldiuunind esaussouzanlidue esilely
nsusmMsianisesaunsvate wareansuinlunuinieiiiiusedninm tnefinisdrsaanuii
aeAnsduau 708 vhlan 16t Core Competency wliidundialuy 25 indesfiouimsdnnng
Algsuaufiey Ingogludusduu 3 58990 Corporate Code of Ethics uaz Strategic
Planning Teagsioulsiiiudnaussausndn (Core competency) Sunuindrdalu
N159ULAG BUNTUS MISTANIT0989A nsliUszauaInduSe dawaliiinarvanla
ag19nT19valunisumdeanssausluussyndldlunainunatsusun saudsluaenis
N13AN®Y

MhisnuveIsgLaziansuvetineatevilsulalinnuaulatnld wu uien

Yudwudlng Yan. wazdinaudisnsniswasen Wusm®

ANRUBVDIANTIOUL
wuALAawaum (McClelland) T lAAINUNLIEYDI AUSTOUL 171 NU18D9

a A ' Y = ) Y v o o/ a wva £ 1 =
ynandnwuzNgeusgneludiuana Jadudadendnduliuaraaiunsaujifnuldegnd

UsednSnn viseussamunuainualunuisulinyeu™

* nosiusyuvaNTIauzRazN1sIANISALS nsensuislseinalng, qiie
AUTTOUTNAUIYNTUANSTAUS N1sEreUszmAlne (N MsenaudtsUszmdlne,
2562), 1-2.

* David C. McClelland, “Testing for competence rather than for

"intelligence.",” American Psychological 28, 1 (January 1973): 1-14.
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awluwasuazauwas (Spencer and Spencer) lAlAUNINEVY dUTIOUL
1391 waneds audnwazngluvesyaraniaudunused dmvgnaiuinaginisussdui
Y a 14 [ o %4 & a wva 1% 1 | a a 35
a1u130971984le wanluladeidwmalvunratuaiunsaufufnuldegiaiuseaninaas
dl % 2 = 1 b4 v
Wns3 (Parry) lalviaunumangves aussauy 1391 vunede nguvesnnug vinwe
LazAMdNYMEAgIToINY FedmadansufuRnundnvesiunisulamunyanunis
IngosAusznaunnaausainualamuunsguniduiissnsu uazsaunsaimunaiuasa
Iarun1sEneusukasnNIsHAIIBE Lt an
lugnda (Boyatzis) lalvindnumsngves aussaus 1191 vianedla audnvazieg
meluvedusarynna AMENYMEloMLNeR k3999l yainfiAeud1901Is unummedsny
WIBNTTUSNEITUALLEY Yinwy visasAausuAnass 9 Aol
Jaland 815ina uagnsluat (Billett, Harteis and Gruber) lalvininuvsngves
aussauz 1391 wunefis anuanunse Usenaudennuaiuisanivainvate Wunguaiug
Winwy wazviruminaenndosiu Gaansainluldluusunnisufufauesela®
v 4 Y1 = 14
wauUANSAT (Anboucarassy) tnlvinnumineves aussaug 1331 vanedis aaud

Winwe ruAd wazAdasenileginnegismngan luusuniinivua Fausudsuuay

&

WAILIAIULIAWAZAINNA 09015 L7 7 9z UsTanad LI svosued i uszdninnuas

Uszansnanazdaieusuiuuinsgaudunn®

* Lyte M. Spencer and Signe M. Spencer, Competency at Work : Models
for Superior Performance (New York: John Willey and Sons, 1993), 9.

%% Scott B. Parry, “The quest for competencies,” Training 33, 7 (Jul 1996):
48-56.

*" Richard E. Boyatzis, “Competencies in the 21st century,” Management
Development 27, 1 (2008): 5-12.

38 Stephen Billett, Christian Harteis and Hans Gruber, International
Handbook of Research in Professional and Practice-based Learning (New York:
Springer Dordrecht Heidlberg, 2014), 111-112.

** B. Anboucarassy, Personality and Teaching Competency of B.Ed.

Student Teachers (Solapur: Laxmi Book Publication, 2015), 14.
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“Timothy R. Clark, Leading with Character and Competence (Oakland:
Berrett-Koehler, 2016), 87.
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Toolkit (California: Creative Commmons, 2021), 16.

2 Japnss YUY, Competency-Based Approach, fisviassii 7 (UUNY3:
Wwoy N5l Faufud, 2559), 35.

 vimd @sleRsni, wdnnisuduamdnensuyudludnisse 21, fuviaded 3
(ngamne: IsauiLiagsaansalumIng sy, 2560), 87.

351 YAy, nsRauIA1zi : nvgufiguuiufianauasnsddnen

(ngamne: Yeyayrou, 2560), 28.
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* 91050 INeus, “Competency Gap Assessment inailan1susunginssy
dway,” HR Society Magazine 15, 177 (iugngu 2560): 19.

% 35UsEnn $ATULS, NsUTMIHanIsUfURUBanagns: 1A asdaaun
BIANIT (NFUNN: TSIRURUIANTAINMINede, 2561), 99.

Aoy AUTLAY, NTRAUINTHEINTUYYE: UNTHURUUBIATINLAZNIT
ﬂsanm‘%’ﬁuu,mﬁﬂﬁwmnwma (uunys: lsefiasisaulag, 2561), 37.

® Aydaasd 19Anedd, U dnuinns AuniswauImSneInsayed (ngamme:

dinfiuignansalunnine sy, 2563), 179.

¥ dridnauaviSnsaninisaneyl, Wilagussauzedeine g atuussvvy
wazid lanangnsgauaNsIauzetniie atuag Usns uazyuraInmIenIsinel (@uu

U3uU59) (ngamme: 21 Guqs3, 2566), 8.
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% David C. McClelland, “Testing for competence rather than for

n oy

"intelligence",” American Psychological 28, 1 (January 1973): 1-14.



27

miu‘ﬁ' 2 aNTIIUEAIUNTUINTALAULAZNTTIMAe (Helping and human
service) Usgnaunivaussaustes laun 1) anudilaludjdunusseniniunng
(Interpersonal Understanding) 2) n1syatiun1sIiusnsuwagsuusnis (Customer Service
Orientation)

nauil 3 aussougatunsliivsnanaznansznyu (Impact and Influence)
Uszneumganssaustey laun 1) nsledninanaznisliui1n (Impact and Influence)
2) MinseninidouIuniarlasaasnavesasdns (Organizational Awareness) 3) N353
waEWAIUNAURUSNIN (Relational Building)

nANTl 4 auTIAULFILUNNTUIINSIANT (Managerial) Ussnausieaussauzdan
1¥ur 1) maduaTuuasiannyeains (Developing Others) 2) Anuannsolumstiiuagly
8119l uTa319a596 (Directiveness: Assertiveness and Use of Position Power) 3) n13d
drusinnaznsiuswdwdudia (Teamwork and Cooperation) 4) a1agdurlungy
(Team Leadership)

nAufl 5 aussauzdunITEAn (Cognitive) aussauEnauMI3An Usznaudie
aussouzgey laun 1) n13AMENALASIEY (Analytical Thinking) 2) nMsAM@ILUIAALAY
AT (Conceptual Thinking) 3) ANUTIUIYNNANLIYITN ATlA ¥I0AI1TUIAITIANIT
(Technical/Professional Managerial Expertise)

naul 6 aussnuzdulsrAnSnadaum (Personal Effectiveness) Usgnausie
aussausgae bawn 1) N15AIUANALLEY (Self-control) 2) aud esulunuies (Self-
confidence) 3) AuBanguLarUSURT (Flexibility) 4) mmgnituiazainusjsiusonsdns
(Organizational Commitment)!

r3uLazLed (Green and Levy) TdutsUssinnvesaussaus 13l

1. aussougfiuassianauinge (theme) Ss5aufisnsutsdseananssous
AAYBUIAALLTIOUEVAN WU Tinwzauduiusszritsyana asdasadsluaniuiiviha

PINWeABURADT NITUSUISIATINIG 918

> yte M. Spencer and Signe M. Spencer, Competency at Work : Models
for Superior Performance (New York: John Willey and Sons, 1993), 343-347.
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>2 Dennis Green and Carolyn Levy, eCampusOntario Open Competency

Toolkit (California: Creative Commmons, 2021), 40.
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ANS AN 1

Self-concept

Visible
Knowledge
Self-concept

Trait
Motive

Hidden Attitudes
o Valueg

Knowledge

Surface
Core

AN 1 ANUFUTUTYRIRIAUTENOUAULTITY AMENYAE N13TUTAULLY TinYeuAzAIN;
AULANYBEI U Saz AU Wwe3 (Spencer and Spencer)

fiyn: Lyte M. Spencer and Signe M. Spencer, Competency at Work : Models for
Superior Performance (New York: John Willey and Sons, 1993), 9-11.

> Lyte M. Spencer and Signe M. Spencer, Competency at Work : Models
for Superior Performance (New York: John Willey and Sons, 1993), 9-11.
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91030l fInenug lnesuteds Competency Fslsenaumenud (K) vinwe (S)

i
XY

LagAudnvuzdYAAa (A) T3 K-S-A 1TuedUsznauves Competency Viogiamilagiu

Y

Wt suagldguiiiuds duwansliiiiuiinisiinue Competency Nauysalhuuazsed

Usenauluseasdausenauns 3 Jaiieviliyanafiaseiunisnuduaiunsaviuld

[

Uszavauansaduluamud e N a9an1sAInuaTY hagA1INNAAIUYDIAIIN K-S-A i

1Y

&
JU

LY Y o |

Knowledge vunefs avuiiidundnnis dedsdu dormun wmsniseng « fign

Y

° v v 1 v o 1Y) v o o ~ v o Y} < v
mvualiidude q wu Anusineddu 1S0 anuinedtudyd mnusinesdunguuny WWusu
§11UTeuANSU Iceberg Model w3aguiuuisudanuinauiidudiuiiegmiloniu
wudenUszdiulalionuazimunlalieanmusiei

Skills munede Minwglunisiowdunisnsginisuaniesnilyinues § auiin
< o ! o v A o ' @
Juanudiungy wu vingensldiasesdiodn inwen1saTnmeses vinvensuilutymnas
Y a v < t% £ = v v = H < !
andula Minwenisaeusu 1WA aUTeuinueny Iceberg Model #30QWUME9 WU
7 < ! A 1 = Y < a 1 o 1 1 a [y
vinweludiunegwileguniuiandsudulalisnuasiaunlaliengudeaiy

Personal Attributes nuefie anwauzatgludiuuana Usenaunieninudn
(Attitudes) Anwagldy wazksITULAT oUW ATIUAALTIVIN AIUALLEEATOUABY
AT edng Armuean ANl Y Aarusslalunisvihau aunseiesosu tludu
fSeuiieunaanuvasnigludiuynaaaiu iceberg Model wuin Attributes udauiiogld

5 2 o v v a £ v d' LY = [y

rnuddedldnailunisusediu warldnalunswauieindnnuiaudnvaugaiely

v

NAoans*

s Anded IdulsesAuszneuvesaussoureeanity 3 sy el

1. ¥ e asdmnuging q MdlunsufoRnuludumis lnedwsvnssey
Anusluldazimurly/anuvaeay

2. vinye Ae n1sinANNsdlunsudRauauinAnudIuyuarAfsILAd?

lagdusIvNITIEYinye ANUGeImyidenIsiuldasfily/anvaueau

910301 9INeiug, HR Functional Competency Development Program
AMINAIUANTIAULNEGUU HR ULKLIAA 70:20:10 Learning Model (N3aww: iuwnn1s

AU, 2560), 13-14.
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3. aussauy Wunsmuawg awe unumiluansesndedany nwdnual
nelu guiide uazussdndudesdn feuansoonlusuuvuremginssuiivilviyanaadig
wanulalansulueshng
fatl anugarmanse e waraussougiisndudmiviumissidenles
wazthluldlumsuimaninensyana daudnisassmuasidenass nMsudmananu msli
HANBULNY N1SENBUTHLAEM IR lUaNiINTsuMaiT T luae o1 Ane

AznssIMsBaszifiensUFsumsAne Iduisesduseneuddgyuesanssously
i 7 dsgnsAe 1) Aug (Knowledge) 2) vnwg (Skill) 3) Auanymy/IanAf
(Attribute/Attitude) 4) n15Uszgndly (Application) 5).n13n5e91/n15UUR (Performance)
6) MULATANIUNTAIAS 9 (Tasks/Jobs/Situations) 7) wad5a%

dnauavinisaninsdne leind1ide MsusslivanssousnIsuIniens
Tan1sieuivesduimsaniufine dnvasidundauunmuisazUsziiuvedssdusznou
ausTouy el

1. ANIOULATUAIING USENOUATY 2 USelau Aa N1SUTHISIUIBINITHAL
NSNAUIAAINNITAN A

2. duITaugA WY Usenaunae 2 Useiiu An n15usniseuivinisias
NS HaTvaREN1TINNISEEN]

3. guisausauaudnsuy Ussnausie 2 Ussiu Ao n1euinisdvins

ANITITULAEITTTIN

' sus9d Andall, “aussousnandmsulnuImssedugeniasgvesineluy
ANSTUN 21,7 41919015 62, 2 (2563): 5.

¢ ﬂmzﬂsimmi%aszLﬁamiuﬁgﬂmiﬁﬂm, MNUANIEo 8 n1sufguas
waa1R3d, (NJawN: dNNUEYIBTNTaNINSANY, 2562), 40.

% dinnuawnsnisaninisine, insesledasiunisiuindeuuszansam
nsdansBoudvasaaudnuszdunisdnuduiugiu @usuduimsaaiudne),

(N8 W3NWIUNS AR, 2562), 6.
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wUIAANG B NNEIVBIAUANTTOUL
wiAnvesluLkazan$lsd (Boam and Sparrow) lalauslasiadeanssauses

A UFmstunsusmsnusEIlndmsasiunumlunsusmsnuiiasauAguanssausi

(v

9y 3 aussauy wazluanssausia 3 nquildauvseonJuaussausiiufdndmaludl

(%
Y [y [

dussousdl 1 nadnsuisnanudiSa (Achieving Results) wissft i il
1.1 MTINLNULAZATINDIANTS
1.2 M3fegnaans
1.3 msUfuUssesereLilos

1.4 MImuANNanTUTEIEY

(%
[

AUTIOULY 2 N1TIATIZLeN1TAAAUTA (Analyzing and Deciding) WUdA2%n

e
=De

2.1 NsAnluyEnIe
2.2 NSARTLATIEN
2.3 anunlalunisyanuy

2.4 nsanaulaegigiintinuie

(%
[y 1Y

ausIOuEd 3 mw‘iwmimﬁ’wﬁ?ﬁu (Working with People) utsfdin il
3.1 aidieeIALaT A
3.2 Msvinanududi
3.3 UsgdnSualumnuduiusseninyana

3.4 MsInnIshUvEAngu

wulAnvesauwesLaT AU DS (Spencer and Spencer) NAMNNANTIOULT

v Y %

dAydmTuguimisuazgdanisiueuan Usenausie

Y

1. aussaurdmIuUIms (For executives)

% Rocmary Boam and Sparrow Paul, Desiigning and achieving
competency : A competency - based approach to developing people and

organizations (England: MeGraw - Hill International (UK) Limited, 1992), 131.
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1.1 N1sAnlenagns (Strategic thinking) fasanunsawinlawazainnisel
wualdy nswdsuwdasasanindialy wWhlalentanisvinnisnatn guassaluuy sdu

MR §9AUTIABDUTRIDIANITIWDY taauswmaudmineinslife arwduse

q

1.2 msdudinisiddsuuias (Change leading) fasanuisaaienen

v L3 3

FduvirikazensaanivatesnsnufuRldaswazvssaaudmunefidesnisliyanaluy

asAnsuasyiduladndeuun enseduuaraiusepdlalivivaituesinyiaunagyil
Ty usvauiniuiasiUasunUatesdnslugaimagy
(% s

1.3 N199AN19A1UAUEUNUS (Relationship management) ¢4l

'
= (%

ALEINITALUNTASNF N WS AN AT UAT e Bd ulunaty 9 99AN1S IeeUszaiualy

Sudefuguimsuasiainmiie 1w viEniesumluiiietes Taufsdiussniseng 9

L v YA o 14

A1 Ao & v Ao A o | g v v & [ <
wiusamnIildIndudessinudfigrunantmn Ingdumilin adlvilnelaving udlash
A & Y Y Ay v sadayy A = o
muiinag lulsslesuiusae sl duius Al iwe ianandey
2. ausTaULdMULINN1S (For managers)

2.1 Anudaneu (Flexibility) {ianisaesiianudavdy wazanuniounavl
n1sasuuladlassasnalaynseuaumT Weanesniniswasuwlasdainagvsiuednisiy
U U

2.2 335U URluNSWALIYSS (Change implementation) A1g1IN1T
WABULUREIN50YIN157 @75 IVE 31 UNIWEIANABINITE S UNSUABURUaeY

s a N A o ' | =
99ANT5 LATN15UINITNISUA vuLla sl ae9inweae 9 WU n15d 015 N1sENoUIY
I a Y 1 = ad o [ 1
nsdaESNatuayunsEUINNIINgy kagnsilisuulasisnislunsinudungy

2.3 winnssuvesnisiduinvesians (Entrepreneurial innovation)
n1583519 uwsegslabinszmindanisiludaludrunisndnluinisuinisiivainvaisuas

a Id v
nszuuNstunnas [Jus

2.4 aaudlad sadudunusainsegnitsuana (Interpersonal
understanding) §3nn1ssiesfiaudilaypradu waznsznindanua1vaInUAATIUYeY
UARADUNLANFNIY

2.5 N15U8U81UNA (Empowering) wafnssulun1suimsdnnisieawuatiy

Tayarnias awisagslantdnaulivinausiudy wansaudaiiudie 9 nsatuayy
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nsmuIveInnemY musuiinyeusenulasureunite Mmysgneldleuluvesteya

LY v v v

auUNAU N1sAIAnIInsuInsel laUidutyyy nstusieialunsuiulsmanisuidRau

e

watiAe Msvlindnanuianndldeuinniuwasiinnsnseq uin U ula veui

58@

Qq'

RLIRIEH

2.6 nMsaduayun1sieuluiin (Team facilitation) vinwenszuiunisngy
¥ U a' o ! LY ' = a a = Y o @ A
ARINISNGUANTVAINTaIENIIIUT AU el UsEAnSnatialidnuSanudmune fe
nsimualdngkarunuImMAtalu Msaual “dwsguaniuilonisiagan” AUty
YoIaUTNTUNTYINNUTINAY taznsundgmaudaungs

2.7 anundenlunisvau (Portability) {3nnisaesiliaiiuaiusalunis
Usumldognesinia uazniouauslunisimtnlasgaiusz@vsna Wedumsliinuly
i A 1 a ol Yo v ' = a v
AaUszinavsesietu vieila o lulan §3nnsfeseanuseninunienalun1siiuniuwazfes
Wl inusssuluwsiasyiosdu tileanunsaasismnuilafeiuduiusnnseninayanala®

a = 14 1 1 U dj

LIAnvesdg (Zwell) ldutaussauzeanidu 5 nquudn Janseunqu
puansandnlunenisUfuRanedeiivszdnsam laeusaznguiisnaazidondiail
1. aussauzaunsidugnsluntniau (Task Achievement Competencies)

aussouglunguilaziiauneniuausavesuanalunitsaiuauliussanadugnieged
UszanSam wasilugeanudnsaluntiiniseu Ussneudoe

1.1 Msyasiunadng (Results Orientation)

1.2 M5UIMIsHanIsUURY (Managing Performance)

1.3 n15l98nsna (Influence)

1.4 AnuAn3EY (nitiative)

1.5 Usgdnsnmlunisuan (Production Efficiency)

1.6 augangu (Flexibility)

1.7 u3»n353 (Innovation)

1.8 anulalaluaninin (Concern for Quality)

1.9 nsiaungeeaLilas (Continuous Improvement)

% Spencer M. Lyte and Spencer M. Signe, Competency at Work : Models
for Superior Performance (New York: John Willey and Sons, 1993), 343-347.
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1.10 ﬂ’J’]ﬂJL%EJ’J%’]QJﬁ’]UW]ﬂﬁﬂ (Technical Expertise)

2. ausTauzA1udunusn n (Relationship Competencies) @ussauznauil

q

v W

NetesiunManyuEkarNgAnTIuNdaTun1sassduiusnmkaznsiudunusa

o))}

seninuAnan1eluedAng Usenausie
2.1 msvheuduiin (Teamwork)
2.2 m3gaiun1sliusnig (Service Orientation)
2.3 minsevtinilulduiusdiuyana (Interpersonal Awareness)
2.4 AU laluuTuNUa9e9AnIT (Organizational Savvy)
2.5 AU laluuSUNTeIe9AnIS (Organizational Savvy)
2.6 maunlaaudauds (Conflict Resolution)
2.7 mmﬁ’jﬂf\]‘tuﬂ'ﬁﬁami (Attention to Communication)
2.8 museulmsoTausssUTivanuate (Cross-Cultural Sensitivity)

3. aUTTOUTAIUAMENYMNYEIUNYAAS (Personal Attribute Competencies)

£
= ¥

aussougnauilavvioudnuuzianizivosyana JadwmedennAnssunisinau uaziieites
fumnuide amnuidn baymssusineafuauies Yssnause

3.1 Arudedaduazdasiulumims (Integrity and Truth)

3.2 NMIWAEINULEY (Self-Development)

3.3 AuaRnsatunsdnaula (Decisiveness)

3.4 AN InYeIn1sinaula (Decision Quality)

3.5 N15AANITAUAIINLATENA (Stress Management)

3.6 NM3ANILATIEN (Analytical Thinking)

3.7 M3AATaUINETSHN (Conceptual Thinking)

4. aussnuzAUNITIANIT (Managerial Competencies) aussaugnguilifutiade
ddglunisfiansanityanaladauanddmuizanlunsduduimmsoddnnsi
U5an3n1 lngAsouAgunIsuIyITL MsEvA kagn1sWRiuIyAaINg Usenaume

4.1 Msadafiuanuiifiuszansnm Building Teamwork)

4.2 migﬂf\wﬁu (Motivating Others)

4.3 nsiasuasanaslviwagay (Empowering Others)
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4.4 miﬁmmﬁﬁu (Developing Others)

5. aussouzsuanudugin (Leadership Competencies) aussauznquilidu

Y

[y

Audnezlanzivisliuaraaunsadiiunsoasdnsivlufienisaeifuduidedis

Za

WUSAY azltNUN8NANUDI9IANSIARE NN USEANSHNE Usenause

o v o

5.1 A "iifAdesietl (Visionary Leadership)
5.2 NM3ARTaNagnNs (Strategic Thinking)
5.3 nsliAnudAgRen1sUsEnaun1s (Entrepreneurial Orientation)
5.4 nsU3msnsasuulad (Change Management)
5.5 ﬂﬂsa%fmmmaﬂﬁwiamﬁﬂﬁ (Building Organizational Commitment)
5.6 NMIMMUAIALMNgsal (Establishing Focus)
5.7 mi%ﬁuiud"mqihsmﬁ #anN13 wazAIdley (Purpose, Principle, and
Values)®
wuIARYBEasING, Windy wardlasy (Hellriegel, Jackson, and Slocum) 1@
namfaussnurresiuImsly 6 Yasnis dedl
1. aussauglunisdeans (communication competency) B899 ANNAINITA

1Y 2

lunisangneauazianildgudeyaseniieusnasnul dusy1elivsedninin naife

U

' '
1 a o w

AMUAINIII “H3UaNs” vReN NiiadealTegnly “Wile ludennds “deoans”

Y Y

faud1AynsIe “JHu3vis” Mnulaweiden13vinutes “4au” “n1sdeans” w3e

Y

1%
Y

. . A I « 9 Ao w = a Y Y a &
communication fawlu “5Ing1u” NE1FAYVDI competency U B8n 5 FIVBIEUINNT il
NS1E “N15H0AT” LBEUSMNTAUVEHA LS IeR UTYISHedeas Al B unsuuazinlain
“foavierls” uay “vhegnels” Temsdeansuuiesiudeaianisdeasiidunienis (Formal

. . a [~ . . |
Communication) N3&ea15lutdun19n115 (Informal Communication) Lazn1519591RD509
(Negotiation) laeiis1eazidunsiail

1.1 mséeansiduniens (formal communication) #ungfia AsuaAIDDN
fangAnssu (behavioral indicator) Wu KASRBUTUNTIUWMRNSAlLaAINTSUTAE TR U

Faun ielifaunuimsuianunsainidulagiusaeana dnavedeyaseaisisuy

% Michael Zwell, Creating a Culture of Competence (New York: John

Wiley and Sons, 2000), 38-45.
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v = ° ] Y = = Yo =
mugluuungdla nsmeuraINse q tnegramuigau viseausaleulatanunsassiiu
LaznauaundingUszasrnuiiernsfons Wudu

1.2 msdeansnlifumienis (informal communication) vianefis weAngsu
loun nMsaduayumsdeasuuvasmimenisiuilseyadounduangdunisldlaninuidn

v 2/ LYK d' o wal [ £

YOI warnITEIdIiusA AR ULILAUEDY Tuduy

1.3 N1519597919584 (negotiation) vaNgdis N1skanIBaNlUANAINITH
Tunsidudunuvesiinlunisresasilinadnsmudmunsfisenis Sinvslunisasng

v v W LYY

AuduiusiugUadudyuanunsaldudngdefuiynivansaadesnuls wagaiunse

Y

(%
P Y] &Y F%

U URsedladsdudymediadsuriauazitusssy Lﬁaéﬂmmﬂwmmﬂuuuaswq{]mm
2. @us70urluNITINUNULAZNISUI NI59ANIT (planning and administration

competency) LﬂuamsauzﬁL'ﬁ'&Jaﬁi’fmf‘TUmmmmmsuawqﬂﬂa‘[,umiéfmﬁu%dwmw%
Aanssulasndudesdudunis nasaauaisnsanuualanislunisaniuaunsenanssy
iy Wussquadisaedsiusganiam nefideieisnnsdniuau (How they can be
done) n¥nensfisniugodld waznishinnunsiaaevegereries iielidulainnunde
Aanssudenaaussqrihmneauidmunliludiud Yssneudasaussouseosdididy
4 Usgns leun

2.1 NM53UTNAYTIATIZY T aRE 3939 an15uf T ama (information
gathering, analysis and problem solving) #uaef4 msmmaausﬁayjaLLazﬁﬁayjaﬁlﬁm
Aneimamgvestdym LaEmLLIMIvEemadentunsuidymimatiu aauaanse
Tunsdndulaldsinisiuazviunan nsndnidesednsilivnra wazamisanansainaves
audeatiy 9 14

2.2 M15IUNULAZUSHISTIATINAG (planning and organizing projects)
N8 miv‘hmui'gmﬁ’u;‘Jfﬁluiumiﬁmumﬂmma MUNUNITINATINTNYINTLAZANNUA
szoznatlunsilasens Wun ALEIuseuRELasdnnI51aNsYiey Welidmune
YBIDIANTUTIANARENAUTEANTAIN N13TINEIAUAIINAINITAVDNIU KALUBUNUIEAIN

SuRaveubiiuaaafiiieades msfmvun 30w uazdnszuuninensidnduiielauise

) Y o 3
Mauladsa
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2.3 MIUIMTIA (time management) 884 ANUENLNTAINUNATY 9
agelatunandeiiuy anuainisamuauauliiadaniuiinuaial wlazifianis
Wasuwladla 9 fenw nsvhauldedeiivsyansamaiglunaiiisaia

2.4 N13UINITNI5LTULAaLIUvUTEUl (budgeting and financial
managements) 131889 MITTIIUNNTIRY NTLLARUEARN TI8IUNINITRY WALTIEUHS
Uszneun1susednl waglidayannanuszneunsindulanisgsia nsiiudeyanianisuy
figndesuazanysel uaznistmuauwsunsTddesudssanalfyanadussisansnouins
nslidne sudszanamesyaraduliiduluasusudsna

3. aussaurlunisviaududiy (teamwork competency) Wufinsiufudd
ArudiSavessusing 1 Tussdns ldaansadeduldainmehausesyeealayananiadios

[y

° o & v Iy | = 1 v & ° 2 A = & A cs'
AN LLG]f\]’lL‘UumaﬂmﬁEJﬂ’NiJi’JJJ@JEH]’]ﬂUﬁﬂ@GIN‘] A UU ﬂ']iVﬂ\T’]ULUUV]lI"\]QLUUL?@Q‘W‘V‘]ﬂ

LY

3 4 o w 4
aaAnshimdAyantutagdu o

[

annsvesssAnsdssnludosdauauisalunisieu
Huitss (teamwork competency) fiansfidieaaninsafuiazansaufofauldedi
st FaUsneusasaussauzdes 3 Usvms sl

3.1 pasadefine (designing teams) detfuduusnvaanisvhauidu
Tasan139ins 9 (projects) uazifumthiinaz mnisuingouveainnsusosuthity (team
leader) fivzdosimuatminefitanuiniousssuaalslunisiny dadenaindnves
fudiflauantifivanzay WoliriudenamarnansluEssniniuazvaiaciie q fmun

YU ANUSURATDUVDINN $ADAIULDUNUILINULALANNS URATa U LN AT NLAaLAY

DYIMNAULEL

¥
= v

3.2 N1TATINUTTEINIALUNITYINUN LA ananu (creating a supportive
environment) Usgnaunae NNTERlETNUTIEINIANISINIUTALAADDNDINITIONSU Ungas
v Y o | a 1 a a a 1 a o v
warlwsrsdadunisviauduiiveg1siivse@nsain nrsdrenulunisnmruauazdnnd
o A o 3 1 a [ PR a c‘l’ 29 Y% 1
ningnsnIndusienisussgidmunevesiiu wagnsiluidine Wdes uazagirnaeuliun

dundnluiinmesanunslanazonnu
3.3 N15UTM19N 19 UA BULUAUe9T L9 (managing team dynamics)

Usznaunig nsdilagnesutasaudsvesfiy awnsatgaudvesaudniuiululdlunis
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Ao o 1

TR Weiadedaudslufiy awnsatlssinumnudaudeliuunmdoasuiinsiuiuedig
= Y] = I a v o a =~
fwmeraiiaiiudnenmyesiiy wisduanuannuyeulunaundnlui

4. aussouglumsujuRBanagns (strategic action competency) Wuaau

'
a

wWrlaieadunisnalaesiy (overall mission) wazAlen (values) ¥0993An3 Felugiuy

CY YY) t4

ATy Ifesaunsaufun waskuzinlviglavsRudymufunnulnaenaaeeiunisia

0] >

@32

=

LarAENMANTY F9A1UaINNTARINAITETENTT ANAINTTITINALNT 13D (strategic
. el' o o &

action competency) NUUYTINDINIU

4.1 A1unlalugsia (understanding the organization) nungdis n154
AU lalunisiavesesAngagn et kazaunsasuinisivdsunlasinelviinlenia
(opportunities) uazguassa (threat) NdAayb ”asmsmL%mmsﬁaqﬂaLLazmmmﬁaulmsuaa
AWYY (competitors) WAgUATUNINAENS (strategic partners) AABALIAILAYAIILANTH
a ¢ B a a a &£
Ansgikwiltiuvesginakasnanazintulusuiag

4.2 anuitnlaluesrns (understanding the organization) M85 AN
Taausdioins (steak holder) Hlagaudsuasad1inveInagnsnI9gsianIe & vad 83Ans

WAL DI APINUAINISATLAALAUYDIBIANS

[

4.3 n1RnLiiuNaens (taking strategic actions) laln N153na1FUANEATY

o

Nuuazindulaliaenadesiunsna (Mission) wazidmanenanaens (strategic goal) ¥as

9IANT N3UBNSUNaENSINL- o Lazthnagnsivatuntgnisu]ua waenisimuadivang

a wa

lusgAudurnns (operation goal) Nduasun1susTa N 8veINae NS naNved09Ang

a v

5. aussauglunisnseniniuglan1A il (global awareness competency)

L3 o

Yagiunszualanifdod villiinnsvhgsavesesdanmsinludeddypainsuasnsnensmg o

o a 1

INFNUTLNAUINTY WU N15EIRDTNNAUIINANUTLNA 1IN SiinAlulagalnsslsemne

q

(%
£ 4

“8% FIUTINITINNUNILAUAINS BN15EI9NAUALUINMUNSTIAUTENA AU HUSIITVBY

Y

¢ o & v o« ~ v I o g v Y
29ANTINTUADH global awareness competency LelisAnsausaUsudlidonAdos

a v

Aunszualani1Adni global awareness competency Usgnaua18aNa@InNsa 2 Usenis
R
5.1 Aug a1 latausssuivainvaty (cultural knowledge and

understanding) $UFuuAlUaNINITIHBY LATYINY UATAIAN AABATUANTUNITAIAN 9 VDS
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lan SusnsidsundadiaznansenuvesaniunisallanfilisessAns Tiudemmansald

A1 (WA 81U Wawldew) Aunndn 1 My1eg1enaetunsn

a

5.2 anuaniawazanubilunissusinusssuduy (cultural openness and

a

sensitivity) W1laAMULANANAIUTEYIR TAIUSTTU VBYUNIATNLITeITUTINIVDI0IANT
Lagng1eseugALLANA1AmallaeUsIAINeAR SeusTnusTuveAduldetng
0157 wazannsaUsuimdnfuiamsssumaiuldegainaundu

6. @UTIOULIUNITUSMIAULDY (self-management competency) AINEINTE

v
v

Tunsmuaunuesdeldurinueddynsvasiaellddwiuifidseiumisiuims veilme
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6.4 ANULT AT UAULDILAZNISWAUIAULEY (self-awareness and

development) fdnunevisludiugiuda wazordniitamou Toyaudsvesnuiodlnlu



a6

Uselowd wazneeudiulsauilugagauvesauiinssitasaguunissuainyssaunisal
NsUkaETIREIUA®

wnAnveslugada (Boyatzis) nufianssauzduiugrudmiualuiaisos
aussnuy MdedndseAnsnmasanasiindudeanssnnimuioanuannsovesyaaaty
AOAARDITUANUFDINTVBIULALANNLIAGDUYDI3ANT FanTURTRMUATUTEAVEHa
LazUsEANSNINgda (Best fit) inNANUFURUSVRIRIAUTENBUNAN 3 BeAUTENBY FiB

1. pnuaInnsavesyaaa (Individual) lawn 3deviad (Vision) Ariey (values)
USwgy1 (Philosophy) A1113 (Knowledge) aussauzniedngnin (Competencies or
Abilities) N15A15337@ (Life) n1sUs¥naue1tn (Career Stages, Style) uarauaula
(Interests)

2. ANUFBINI5B39TU (Job dernands) leun 91w (Tasks) wii1#l (Function)
unum (Roles)

3. @NINLINREUUBIBIANS (Organizational Environment) laun Tmusssuuay
U38IN1AB9ANTS (Culture and Climate) 1AS983194AL T8 UUBIANIT (Structure and
Systems) nagysazanduTIveseRamMNTTL (Maturity of the Industry) fuiayesoIng
(Strategic position of the org.) USUNWINARNATEUBNBIANTT (Core Competence Larger

)68 =

Context)®® AanIwn 2

5" Don Hellriegel, Susan E. Jackson, and John W. Slocum, Management: A
Competency - Based Approach, 11" ed. (Singapore: Thomson South - Western,
2007), 6-26.

% Richard E. Boyatzis, “Competencies in the 21st century,” Management

Development 27, 1 (2008): 6-7.
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JOB DEMANDS

INDIVIDUAL

Tasks
Functions
Roles

Vision, values,
philosophy
Knowledge
Competencies or
abilities
Life/career stages
Style
Interests

ORGANIZATIONAL
ENVIRONMENT
Culture and climate
Structure and systems
Maturity of the Industry &
strategic position of the org.
Core competence
Larger context

ANNN 2 NuVIN15UHUR M ULarHanIsUUANY (Theory of action and job
Performance) auuulfnvedlue1na (Boyatzis)

#l11: Richard E. Boyatzis, “Competencies in the 21st century,” Management

Development 27, 1 (2008): 6-7.
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4. AdeviFad (Vision)
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WUIAATOIENNTUNITUTNSIATINAT (Project Management Institute) laasuny
1931 Tassassaussausvasypra amnsanUseanidu 6 aussausloun

1. M3deas (Communicating) 1iunsuaniud sudeyasgsiiuszansua
viuhan gnifes snzan wastiedesiuiiidulddudelagldisnsfivmnzan

2. maudugih (Leading) Fuur a¥uusstuaala wargdlaaundnlufuuadidoy
¢dudelulassnisdu q iedanisuaziorvusdymisng q Wieliussaingussasdaes
lasen1segeliusednsnm

3. N1SUSMITIANTS (Managing) NM15USMIsIATINITRg il UsEaNSHarIUNISUSU

1 o

Tduaznislindnensuywd N3y Jan Ty wasdslilidenu

% Timothy R. Clark, Leading with Character and Competence (Oakland:
Berrett-Koehler, 2016), 87.
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5. UseanSua (Effectiveness) @5190aansNnaIn1staglansnenns w3eele way
WANANWMLNL AUl UAINTIUNITIANITLATINITVINUA
6. auduiion1¥w (Professionalism) @enrdasiunginssuniasesssuniels

ANMUSURATDU AILAISN ANULDUSITY wazANudadndlunisusnisiasinis

AUITOULVREUTINTANUANEN
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[

Competencies) hazaussnugluu (Functional Competencies) §1adl

1. aussauean (Core Competencies)

¥ a =

AUITOULUANKUSINTADIUANY USENOUAIBALITIOUL 3 ATUAD ENTIOULAIU

Y

1 1 n1einsiseus (Learning Leadership) @ussauzaun 2 Agdiininisaniay

n3UUR (Brain and Behavior Leadership) Uagaussauzaui 3 aneginisidsuulasg

v
v

Wanunefvinive (Change and Challenge Leadership) lnglulpagiuilaussous fadl

o

aussauEAL 1 ANgENNISeus (Learning Leadership)
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sl v =
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¥ '
v a v

(nadwsNATUlusEAUNYTINNIL)
1.2 ihaglunsSeuignisiaungiSeu

1.3 1191UN15IANTANINKIAR DUNTIT U TIN A UNEAIN F9nU LAz

NN VIMNIZANLAZIDRABNTIS UV ISHY A YAAINT hasYLTY

% Project Management Institute, PROJECT MANAGER COMPETENCY
DEVELOPMENT FRAMEWORK 3" ed. (Pennsylvania: Project Management Institute
Inc., 2017), 13.
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"9 Dennis E. Hinkle, William Wiersma and Stephen G. Jurs, Applied
Statistics for the Behavioral Sciences, 5" ed. (New Yok: Houghton Mifflin, 2002), 118.
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases  Valid 30 100.0

Excluded® 0 .0

Total 30 100.0

Reliability Statistics X
Cronbach's
Alpha N of Items
977
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
x1.1.1 189.53 113.982 478 978
x1.1.2 189.50 112.534 172 977
x1.1.3 189.77 108.047 .802 977
x1.1.4 189.53 112.395 697 977
x1.1.5 189.47 113.016 .843 917
x1.2.1 189.57 112.047 678 917
x1.2.2 189.57 112.047 678 977
x1.2.3 189.60 111.559 687 977
x1.2.4 189.57 111.564 739 917
x1.2.5 189.60 109.076 822 917
x1.3.1 189.53 111.844 775 917
x1.3.2 189.50 112.534 172 917
x1.3.3 189.53 109.706 .850 976
x1.3.4 189.53 109.706 .850 976
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Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
x1.3.5 189.50 112.190 827 917
x1.4.1 189.53 111.499 823 917
x1.4.2 189.53 111.499 823 917
x1.4.3 189.53 112.051 746 917
x1.4.4 189.53 112.051 746 917
x1.4.5 189.53 112.740 649 917
x2.1.1 189.53 112.395 697 917
x2.1.2 189.63 108.102 779 917
x2.1.3 189.57 111.978 557 978
x2.1.4 189.57 112.875 572 917
x2.1.5 189.67 111.195 657 977
x2.2.1 189.57 111.564 739 917
x2.2.2 189.60 111.628 679 917
x2.2.3 189.57 108.875 .887 976
x2.2.4 189.50 112.190 827 917
x2.2.5 189.53 111.499 823 917
x2.3.1 189.53 109.499 874 976
x2.3.2 189.47 113.016 .843 917
x2.3.3 189.50 112.328 .805 917
x2.3.4 189.43 114.737 731 917
x2.3.5 189.47 114.947 481 978
x2.4.1 189.53 113.085 601 917
x2.4.2 189.53 113.982 478 978
x2.4.3 189.50 113.431 631 917
x2.4.4 189.47 114.051 648 917
x2.4.5 189.47 111.913 122 917
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0
Reliability Statistics Y
Cronbach’s
Alpha N of Items
.956 40
ltem-Total Statistics
Scale Corrected Cronbach’s
Scale Mean if | Variance if ltem-Total | Alpha if Item
ltem Deleted | Item Deleted | Correlation Deleted
yl.1 184.97 107.413 .340 957
yl.2 185.07 104.892 .584 .955
yl.3 185.07 106.340 346 .958
yl.d 185.03 104.240 569 .955
y1.5 185.10 107.128 321 957
yl.6 184.83 105.868 536 .955
yl1.7 184.97 105.757 503 .956
yl.8 184.97 104.516 626 .955
y1.9 185.03 104.861 .586 .955
y1.10 185.10 103.472 731 .954
y1.11 184.73 105.168 .706 .955
y1.12 184.70 105.459 122 .954
y1.13 184.90 102.990 .803 .954
yl.14 184.80 104.234 739 .954
y1.15 184.83 104.764 .654 .955
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[tem-Total Statistics

Scale Corrected Cronbach’s

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
y1.16 184.77 104.875 .700 .954
y2.1 184.73 105.168 .706 .955
y2.2 184.73 106.271 571 .955
y2.3 184.70 105.941 .658 .955
y2.4 184.70 105.941 .658 .955
y2.5 184.73 104.754 157 .954
y2.6 184.80 104.441 716 .954
y2.7 184.77 103.978 .805 .954
y2.8 184.77 104.323 764 .954
y2.9 184.77 104.530 .740 .954
y2.10 184.77 104.737 716 .954
y2.11 184.77 104.116 .788 .954
y2.12 184.70 105.321 .740 .954
y2.13 184.77 104.116 .788 .954
y2.14 184.73 104.892 .740 .954
y3.1 184.67 109.057 .283 957
y3.2 184.60 108.524 .498 .956
y3.3 184.63 108.033 .488 .956
y3.4 184.77 106.392 .385 957
y3.5 184.67 108.989 293 957
y3.6 184.60 108.455 512 .956
y3.7 184.63 108.033 .488 .956
y3.8 184.57 109.220 516 .956
y3.9 184.73 108.547 296 957
y3.10 184.63 108.240 .455 .956
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Scale: ALL VARIABLES

Case Processing Summary

171

N %

Cases  Valid 30 100.0

Excluded® 0 .0

Total 30 100.0

Reliability Statistics XY
Cronbach's
Alpha N of Items
917 80
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
x1.1.1 379.07 364.133 435 917
x1.1.2 379.03 362.792 612 917
x1.1.3 379.30 355.183 692 976
x1.1.4 379.07 361.375 647 977
x1.1.5 379.00 362.621 757 977
x1.2.1 379.10 361.059 610 917
x1.2.2 379.10 361.059 610 917
x1.2.3 379.13 359.706 656 917
x1.2.4 379.10 360.783 630 917
x1.2.5 379.13 355.016 .808 976
x1.3.1 379.07 361.651 625 917
x1.3.2 379.03 362.792 612 917
x1.3.3 379.07 357.926 723 976
x1.3.4 379.07 357.099 774 976




Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
x1.3.5 379.03 361.137 756 976
x1.4.1 379.07 359.995 753 976
x1.4.2 379.07 359.995 753 976
x1.4.3 379.07 361.444 641 917
x1.4.4 379.07 361.444 641 917
x1.4.5 379.07 361.789 615 917
x2.1.1 379.07 360.547 .710 976
x2.1.2 379.17 355.523 .660 917
x2.1.3 379.10 359.955 562 917
x2.1.4 379.10 362.645 499 917
x2.1.5 379.20 359.407 .609 917
x2.2.1 379.10 360.024 683 917
x2.2.2 379.13 359.913 642 917
x2.2.3 379.10 356.438 766 976
x2.2.4 379.03 361.137 756 976
x2.2.5 379.07 359.995 753 976
x2.3.1 379.07 356.616 .804 976
x2.3.2 379.00 362.621 757 917
x2.3.3 379.03 361.482 126 917
x2.3.4 378.97 365.068 702 917
x2.3.5 379.00 364.483 562 917
x2.4.1 379.07 362.754 541 917
x2.4.2 379.07 364.271 425 977
x2.4.3 379.03 362.930 .600 917
x2.4.4 379.00 363.931 620 917
x2.4.5 379.00 360.207 697 917

172



Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
yl.1 379.37 365.137 239 917
yl.2 379.47 360.395 485 917
yl.3 379.47 364.533 211 978
yl.d 379.43 361.426 379 917
y1.5 379.50 364.603 234 917
yl.6 379.23 362.461 412 917
yl.7 379.37 363.551 322 917
y1.8 379.37 361.551 427 917
y1.9 379.43 362.737 361 917
y1.10 379.50 358.397 594 917
yl.11 379.13 361.085 566 977
yl.12 379.10 360.990 615 917
y1.13 379.30 357.390 667 917
yl.14 379.20 358.648 654 917
y1.15 379.23 360.047 550 917
yl.16 379.17 360.282 583 917
y2.1 379.13 359.706 656 917
y2.2 379.13 362.051 502 917
y2.3 379.10 360.300 664 917
y2.4 379.10 360.300 664 917
y2.5 379.13 358.533 733 976
y2.6 379.20 357.959 695 976
y2.7 379.17 357.937 729 976
y2.8 379.17 357.385 764 976
y2.9 379.17 358.213 712 976
y2.10 379.17 358.557 691 976
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Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
y2.11 379.17 357.040 786 976
y2.12 379.10 358.783 771 976
y2.13 379.17 357.040 .786 976
y2.14 379.13 357.637 792 976
y3.1 379.07 365.926 299 917
y3.2 379.00 362.621 757 917
y3.3 379.03 363.344 564 917
y3.4 379.17 360.695 416 917
y3.5 379.07 365.926 299 917
y3.6 379.00 364.483 562 917
y3.7 379.03 363.344 564 977
y3.8 378.97 365.068 702 917
y3.9 379.13 363.982 377 917
y3.10 379.03 363.689 534 917
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