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54601302 : PUBLIC AND PRIVATE MANAGEMENT
KEYWORD : WORLKING EXPERIENCE FACTOR, WORLKING ENVIRONMENT FACTOR,
ORGANIZATION COMMITMENT

JUNYA HUANGTED: FACTORS RELATED TO ORGANIZATION COMMITMENT OF AND
EMPLOYEE OF BANK OF AYUDHYA (PLC) SECTOR 208. THESIS ADVISOR: TANINRAT
RATANAPONGPINYO, PH.D. 89 PP.

The purpose of this research was 1) to study the level of organization commitment of an employee
of Bank of Ayudhya (PLC) Sector 208 2) to study the. relationship between working environment factor and
organization commitment of an employee of Bank of Ayudhya (PLC) Sector 208 3) to study the relationship
between working experience factor and organization commitment of an'employee of Bank of Ayudhya (PLC)
Sector 208.

The population of this study included only 94 operational staffs of Bank of Ayudhya (PLC) Sector
208. The questionnaire was constructed and used-as a tool for collecting data. Statistics applied for data analysis
included frequencies, percentage, means, standard deviation .and Pearson’s product-moment correlation
coefficient.

Findings from the study suggest that:

1. Organization commitment was.at-high level from the overall picture. When respective aspect
was considered, the commitmentto organization’s-goals and values gained highest average score.

2. With respect to working environment factor, it'was-at high-level from broader view while the
aspect of the relationship between operating staff and supervisor gained highest average score.

3. [The-overall score of working experience factor was also.at high level and. its aspect of the
attitude to co-workers and organization earned highest average score.

This . research’s suggestion.was ,that ‘the executive’ should establish understanding and
communicate organization goals, encourage an individual to set forth his/her own working goal in accordance
with common policy to ensure that'the same operation goal will be achieved while each employee will have

clear target in his/her work and finally develop organization commitment:

Program of Public and Private Management Graduate School. Silpakorn University
Student’s SIZNAtULE. ......viviiet it aeenes Academic Year 2015
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