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55252402 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : QUALITY SYSTEM MANAGEMENT/SCHOOL EFFECTIVENESS

EKACHAI KAPOL : THE QUALITY SYSTEM MANAGEMENT AFFECTING SCHOOL EFFECTIVENESS UNDER
NAKHON PATHOM PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1. THESIS ADVISORS : SAMRERNG ONSAMPANT,
Ph.D., AND ASST.PROF.MAJ NOPADOL CHENAKSARA, RTAR,, Ph.D. 243 pp.

Abstract

The purposes of this research were to'know 1) The quality system management of school
under Nakhon Pathom Primary Educational Service Area Office 1 2)-School effectiveness under Nakorn
Pathom Primary Educational Service Area Office-1 and-3) The quality system management affecting to
School effectiveness under Nakhon Pathom:Primary-Educational Service Area Office 1. The sample were
97 school under Nakhon Pathom Primary Educational Service Area Office 1. The respondents from each
school were a school director, academic: teacher and teacher totally. 291. The instrument was a
questionnaire about quality ' system.'management- and basic. -educationstandards and childhood
education standards for schools’ ‘internal quality ‘assurance from Office of the Basic Education

Commission. The statistical used to analyze the-data were frequency (f), percentage (%), arithmetic mean

(X ), standard deviation (S.D.)and stepwise-multiple regression-analysis.

The findings revealed-asfollows.:

1) The quality ‘system management of school .under Nakhon Pathom Primary Educational
Service Area Office 1, as a whole.and as individual, were at a high level, ranking from highest mean to the
lowest: Leadership, Strategic Planning, . Student ' and- Stakeholder.. Focus, Faculty and Staff Focus, Process
Management and Measurement, Analysis and-Knowledge Management.

2) School effectiveness-under.Nakhon Pathom Primary Educational Service Area Office 1, as
a whole and as individual, were at a-high. level, ranking from highest mean to the lowest: learners should be
healthy and a sense of aesthetics, learners should have virtues, ‘morality and desirable values, learners
should have working skills, love to.work, be able to work with othersand have a good attitude toward
honest occupations, learners should have skills to learn by themselves, love to learn and develop
themselves continuously, learners should have abilities to think systematically and creatively, and make
a decision to solve a problem with calmness and reasonableness and Learners should have necessary
knowledge and skills as prescribed by curriculum.

3) The quality system management affected to School effectiveness under Nakhon Pathom

Primary Educational Service Area Office 1, at .05 level of significant.

Department of Educational Administration  Graduate School, Silpakorn University
Student's signature ........cccceeeeeecceeee, Academic Year 2015

Thesis Advisors' signature 1. .....cccccveeeenennnee. 2 s
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1 oUW AN AR WA, anﬁﬁﬁaqmmwLLﬁamﬂaLﬁamﬁﬂiﬁﬁJuLﬁﬂ
(Thailand Quality Award : TQA) (N3 Bulvinsmile, 2551), 1.

12)Joseph M. Julanand F.M. Gryna, Quality Planning and Analysis, 3"ed.
(New York: McGraw-Hill, 1993), 7.
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BARANS waoswIluadey, msu‘%mnﬁaqmmwiﬂm'm (NFINN: @xAY

daasumalulad(ne-gUw), 2557), 116-122.
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Aunmfusse R UEUIMsIMgUu WasuietiAnueanudls 1asusvisnaniladevdn
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NP3TE 1920 wonani Ussaunsalndeddie nsldflenansianuenansuszneuns
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Piiwavilieudaldimuaufasunisamuauaumduresnuesls wazUsznisgaiing

YHenry R. Neave, “Deming’s 14 Point for Management : Framework for
Success, Journal of the Royal Statistical Society Series D (The Statistician) 36, No. 5
(1987): 561-570.
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PARANA napewtuiadn, n’mu‘%mstﬁa@mmwiﬂﬂifm (NFUNW: FUIAL
dﬂm’%mwﬂiuhﬁdm-iﬁﬁu), 2557), 143-146.

16J.M. Juran, The Non-Pareto Principle-Mea Culpa, accessed October 12,
2014, available from http://www.projectsmart.co.uk/docs/the-non-pareto-
principle.pdf

"James R. Evans, Total Quality Management, Organization, and

Strategy, 4™ ed. (Mason, OH: Thomson/South-Western, 2005), 29.
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Award (MBNQA) N3aULUIAATBINUNANATIAAIIN NTTANENBIRNEUTINTUAZTNIYINTT

BANAANG WaneWILULATAY, msu‘%mssﬁaqmmw‘[masm (NFINN: @xAY

daasumalulad(ne-guw), 2557), 148.
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