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56701307 : MAJOR: MUSIC RESEARCH AND DEVELOPMENT
KEY WORD: MUSIC PROGRAM / DECISION TO STUDY / SERVICE MARKETING STRATEGY /
BANGKOK
NARONGRIT LIMRUNGYUNEYONG: THE STUDY OF REQUIREMENT GUIDELINES
AFFECTING IN DECISION MAKING TO STUDY MUSIC PROGRAM IN SECONDARY SCHOOLS,
BANGKOK AREA TO MAKE A SERVICE MARKETING STRATEGY. THESIS ADVISOR SAKSIT
RACHRUK, DS.c 200 pp.

The purposes of this research are/(1) to analyze weakness and threats of music program in
secondary school in Bangkok (2) to study student parents’ behavior of making decision, choosing music
program in secondary school. (3) to/study parents” expectation of choosing secondary school which has music
program for students. (4) to make a service marketing strategy, for affected decision in music program of
secondary schools Bangkok area..Samples from-8 School Directors and 400 students’ parents in secondary
school which has music program locatedin Bangkok area academic year 2015. The results of this research were
as follows:

Factor affecting in-choosing music program are 1) Confidence and trust of institution itself.
2) For further education and career opportunities-3) Music activity and encourage the performance skill.

1. The majority of parents were female, 36 ~ 45 years old age, Bachelor degree graduated,
work as private business, earned money-income between 10, 001--30,000-baht, approximate have 2 children.

2. Parents behavior were given their children studied. tutorial music class and known about music
program in high school from 1) school 2) Students 3) Internet/social media and factor affecting in choosing
music program are.1) Expect student to study in their favorite or interested program 2) Develop and encourage
their activities. 3) Quality ofteacher.

3. Factors of service marketing affecting in decision of music program are 1) teachers have well
knowledge and ability 2) teachers’ personalities such as reliable-and pay attention to students 3) School have
appropriate music classrooms and rehearsal rooms

4. Differentiate of age and the average income per month of interviewee were affected in various
opinions in making decision in music program.

3S are strategy for music program in secondary school in Bangkok. There are three components
of 3S: Smart (S1) is strategy for music professional persons are good personality and smart process. Serve (S2)
is about place and equipment for support all learning activities in music program. Service Solution (S3) is about

service with flexibility and willingness to resolve every problem.

Program of Music Research and Development Graduate School, Silpakorn University
Student’s SIZNALULE........ccverererieieieiereteee e e eee e s e Academic Year 2016
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AITNAAUNYU df F Sig.
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ﬁ’mumﬁﬂﬁm Total 324.998 399




101

A a a 4 a s Ao v A A =
A1519% 20 MsaAanTIzHaNNlsUsiuanuaamiunlaemsaaaulagenunumsisou

a d = v ¥ o = L&l ~ ° 1
ﬁaﬂﬂum33@U%umﬂuﬁﬂyﬂumﬂwuwﬂgamwwmﬂi TagTUUNAY “NF (®9)

A o« Sum of Mean
ANUAATIU daf F | Sig.
Squares Square
7. 1595 8UR TN UAAITT TNl 8y | Between Groups 1.853 1 1.853 | 2.219 | 0.137
Asanurlaas1ian gy | Within Groups | 332.325 | 398 0.835
MINZAUAUTNIWATHIND Total 334.178 | 399
8. 15958URINUAAITTTNLTIay | Between Groups 0.010 1 0.010 | 0.013 | 0.908
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A o Sum of Mean
ANUAAITRY df F Sig.
Squares Square
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A o Sum of Mean
ANUAAITU df F | Sig.
Squares Square
23. iuaue1nsd/mgfaoulung | Between Groups 0.748 | 1| 0.748 | 0.824 | 0.365
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A o Sum of Mean
ANNAAUIH df F Sig.
Squares Square
31. ﬁﬂﬁimqqumaﬂﬁﬁﬂquﬁ’qau Between Groups 5.636 1 5.636 | 7.947 | 0.005
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34. ﬂ’g’]jjgﬁjj’]gﬁ’ijﬂ]’gj\jﬂ’]juﬂl\jﬂ’]ﬂ Between Groups 0.016 1 0.016 | 0.019 | 0.891
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36. %QLLQQé}aujguqu%Lqm Between Groups 1.724 1 1.724 | 1.906 | 0.168
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A o« Sum of Mean
AU df F Sig.
Squares Square
11596 8udusSsan Yandseaan | Between Groups 4.126 3 1.375 | 1.829 | 0.141
A v o 4 o S8 I
uazadenay lun1s9an1si5ouns Within Groups 297.834 | 396 0.752
a o T ¥ 1
dgouunumsisoudatlauaiidanu | O 301.960 | 399
) v v
2. dnasesaulanazaoans v Between Groups |  12.684 3| 4228 4.380 | 0.005
AU Total 394.938 | 399
3.Ij'\‘jGﬂuﬁﬂﬁﬂﬁ@juagﬂ’]jfﬁlﬂﬂ’]j Between Groups 3.428 3 1.143 | 1.844 | 0.139
Gﬂuﬂﬁﬁ'@uﬁﬁuﬁﬁﬂ Within Groups 245450 | 396 0.620
Total 248.878 | 399
Fl
4. Lﬁ’gjﬁ’]ﬁ}’]uaﬁb"]ﬂ’]jﬂ’]\‘]ﬂuﬁ% Between Groups 2.042 3 0.681 | 0.949 | 0.417
quqzﬁuﬁ“‘lﬁ%’uﬁﬂﬁﬂu Wlthln Groups 283.896 396 0.717
Total 285.938 | 399
5. quﬁjauﬁ%m%ﬂqgmggﬂuﬁﬂ@u%’u Between Groups 4.135 3 1.378 | 1.788 | 0.149
meaﬁﬂﬁﬂuuazﬁ'ﬂﬂmm Within Groups 305.302 | 396 0.771
Total 309.438 | 399
6‘ﬁﬂm’]ﬂ’]ﬁj‘(’j"]j‘ﬂ%ﬁ]j’]ﬂ’]j@a]}’]uﬂu@dj Between Groups 4.342 3 1.447 | 1.787 | 0.149
1NAD 1ﬂ”ueﬂnﬁﬂy 1L"1713JT§"HJ Within Groups 320.655 | 396 0.810
Wananans Total 324.998 | 399
7_Ij\jldjfjuﬁ’]‘ﬁu@f‘i’]ﬁﬁjjjlﬂﬂjj Between Groups 0.372 3 0.124 | 0.147 | 0.931
MsAny1 Taediiadannumuizay | Within Groups | 333.805 | 396 | 0.843
AUANINIATHIND Total 334.178 | 399
8 15958 UMIHUAAITTT LY | Between Groups 1.653 30 0551 0.738 | 0.530
miﬁﬂymwumsﬁau?{aﬂ@u@“{i Within Groups 295.824 | 396 0.747
Taof1119489n1505015n1599
Total 297.478 | 399
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a = Sum of Mean
ANUAAITIU daf F | Sig
Squares Square
9. T9a3BusaasaanmsReIny Between Groups 2346 | 3| 0.782] 0.875 | 0.454
ABINUA SN SR nE1E IS Within Groups | 354.044 | 396 | 0.894
Wniseu Total 356390 | 399
10. A155SNENNITANYIAINS O | Between Groups 6.686 | 3| 22292207 | 0.087
L!‘le‘l‘;l?'lizulﬁ Within Groups 399.792 | 396 1.010
Total 406.478 | 399
11. insudelidUnnsoquay | BetweenGroups | 3848 | 3| 1283 | 1.633 | 0.181
ﬁﬂgﬂummnﬂﬂquﬁﬁmjﬁmmq Within Groups | 311.050 | 396 |  0.785
YSuaunew Total 314.898 | 399
12. MATOIFNUDIYATHAIUN Y11 | Between Groups 4322 3| 1441|1717 0.163
ﬁmuﬁﬂmﬁmmmmzﬁu Within Groups 332.276 | 396 0.839
Total 336.598 | 399
13 T59B sl aoufesfiazainun | Between Groups | 13.955 3| 4652|5224 | 0.002
AMSIAUNIS Within Groups | 352.643 | 396 | 0.891
Total 366.598 | 399
147596 0UNH 5o UAUAT LLay | Between Groups 6.395 3| 2132|2753 | 0.042
Fostlndeoussurunzay Meawe | Within Groups 306.605 | 396 | 0.774
Total 313.000 | 399
15,Isqﬁauﬁqﬂﬂmiﬁgﬁmwa Between Groups | 15921 | 3| 5307 | 6.634 | 0.000
S1usn S ounazodluaniy | Within Groups | 316776 | 396 |  0.800
wiouldau Total 332.698 | 399
16. W1asMSSprIANNlaeany 3 | Between Groups 14.702 31 4901 5.067 | 0.002
B snuiautlasasoilses, | Within Groups | 382976 | 396 | 0.967
pgAapANANING 5IWDINd0Y ol w7675 | 300
219951a
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a J ~ v ¥ o = ti’ ~ o 1
Aatlaues seAausulsouAnE Tuanun DTUNNUNTUAT Tags N “0g> (»9)

a = Sum of Mean
ANUAAITU df F | Sig.
Squares Square
17. J5950un Iandrlumsfnyiee | Between Groups | 12.030 3| 4.010 | 4.282 | 0.005
seaUBANENE Within Groups 370.847 | 396 936
Total 382.878 | 399
18. 1595 euiimsdsemndunus Between Groups 2.204 3| 0.735| 0.807 | 0.490
NenAASUHUNS S audatlauess | Within Groups 360.436 | 396 | 0.910
aoriauaziianla Total 362.640 | 399
19. In5UsEdURUT UL Between Groups 3.330 3 1.110 | 1.127 | 0.338
Gﬂuaaﬂﬂm‘gﬁlugmmu Tlaaes | Within Groups 389.968 | 396 | 0.985
MHUW Total 393.298 | 399
20_ﬁﬂ1iﬂjgﬁb‘1ﬁ’lu ﬁu ﬁ’eﬁlay‘.a Between Groups 7.703 3 2.568 | 2.811 | 0.039
LlWHﬂWﬁGﬂHﬁﬁﬂﬂuﬁ%iuéﬂ Within Groups 361.794 | 396 0.914
DUINBI ITINIYY Facebook, Youtube | Total 369.498 | 399
21. Tﬂﬁﬂuﬁmmummq’fauﬂa Between Groups 1318 3| 0439 0.542 | 0.654
Ssunisanuiae lugiurdya | Within Groups 320.620 | 396 | 0.810
auas luszaugaudni Total 321.938 | 399
22. a1ﬂ1jgé}ﬁauﬁﬂ’g1u§ Between Groups 14.210 3 4737 | 7.122 | 0.000
AU EIU15D LA iaasssy | Within Groups 263367 | 396 | 0.665
VIYTIIN IMNZANAUNANGAT Total 277.578 | 399
23. ﬁﬁmfguamsg‘f/ﬂgé’a@uimwi Between Groups | 14.872 3| 4.957| 5.656 | 0.001
aziw?ﬁmmmﬂ%mﬂum@ Within Groups 347.066 | 396 0.876
Total 361.938 | 399
24 . ’E]']i]']igﬁﬂ’]’]jjl,%fj’gﬁ]j’]%jﬁj’]u Between Groups 15.719 3 5.240 | 6.426 | 0.000
Mﬁ%ﬁ%mﬁamamﬂuﬁﬂaﬁu Within Groups 322.859 | 396 0.815
Total 338.578 | 399
25. ﬂ]ﬂjjﬁéjﬁﬂuﬁuﬂaﬂﬂ]wﬁ Between Groups 3.870 3 1.290 | 1.822 | 0.143
diseaauazaale Within Groups | 280440 | 396 |  0.708
Total 284310 | 399
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a d =) v g}z o = L&l ~ o 1
Aatlauns 33@‘1J%1!3J‘ﬁﬂuﬂﬂ‘ﬂﬂumlﬂwuﬂﬂ?\TWI“WiJTT']uﬂi Tagduiunay “D1g” (»9)

A Sum of Mean
ANNAAHU df F Sig.
Squares Square
26. Uﬂaqﬂjiuijqﬁﬂuﬁﬂqu Between Groups 10.701 3 3.567 | 4.384 | 0.005
aseaotoZulunislusnisuae | Within Groups 322236 | 396 | 0.814
Y A a dﬂl v 9
undyininavunugilnaseanay
Total 332.938 | 399
Yy
ALY
27 dinseulasumsasumnIZNIg | Between Groups 8.540 3 2.847 | 3.187 | 0.024
Total 362.240 | 399
28 iniseulasumsysesiuaiu Between Groups 5.235 3| 1745 1.960 | 0.119
. .
aues Tas01915 58 IuaLS 910 Within Groups 352463 | 396 | 0.890
=) U 4 T 1
UHIINGD UL IUMTANY ota 357.698 | 399
29 iniseulasunisauanaziolla | Between Groups 17.784 3 5.928 | 7.400 | 0.000
9 . .
MsGeUMTaaU Total 334.998 | 399
30. ﬁﬁﬂﬂjjmﬁayﬁﬁuﬂugﬁmjn Between Groups 6.234 3 2.078 | 2.455 | 0.063
auuaue miuﬁﬁfuﬁiﬁ’ nitauy Within Groups 335203 | 396 | 0.846
LEADON, ML UN G UAUaS | 0@ 341.438 | 399
31. ﬁﬂ’]jj"]{j\j’]uwaﬂ’]jﬁﬂy’lﬁﬁqfﬂﬂ Between Groups 8.563 3 2.854 | 4.046 | 0.007
AMANITANK Within Groups 279.347 | 396 0.705
Total 287.910 | 399
32 melulsaseudaiiyiily | Between Groups 4.573 3 1.524 | 1.748 | 0.157
seifloy grorasauon Within Groups 345324 | 396 | 0.872
Total 349.898 | 399
33, Ao FOUAUAT AN TZDA Between Groups 4.987 3| 1.662| 2.033 | 0.109
Total 328.878 | 399
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a d =) v g}z o = L&l ~ o 1
Aatlauns 33@‘1J%1!3J‘ﬁﬂuﬂﬂ‘ﬂﬂlmlﬂwuﬂﬂ?QWIWEJTT']uﬂi Tagduiunay “D1g” (»9)

a = Sum of Mean
ANUAANIH df F Sig.
Squares Square
34. ﬂqqymngﬁumNﬂﬁugi\mm Between Groups 14.768 3 4.923 | 6.157 | 0.000
ﬂl@ﬁ’m‘ﬂﬁﬂ( Within Groups 316.592 | 396 0.799
Total 331.360 | 399
35. ﬁ}aqﬁﬂuﬁﬂmuﬁ’jn DINF Between Groups 15.407 3 5.136 | 7.579 | 0.000
29N mmzﬁmgﬁmiﬁﬂu%’ Within Groups 268.343 | 396 0.678
Total 283.750 | 399
36. ﬁ‘qug@ﬁj@yjauqugmm Between Groups 20.156 3 6.719 | 7.789 | 0.000
UTTOINIAUANITFOUSHAZNIT
Total 361.750 | 399
= 9 S 3 o A
Hndumuauasvouaniiniseu
Between Groups 3.552 3 1.184 | 3.554 | 0.015
NINTIN Within Groups 131.936 | 396 0.333
Total 135.488 | 399

H 1 [ [ a I~ [l
1INA15 NI 21 WA Fae iy vaeunwniieguana 190y IanuAaiuaens

)

=S

A = a | = [ 3’/ v dy ~
@]ﬂﬁui‘ﬂlﬁﬂﬂlmuﬂWSLiﬂuﬂaﬂﬂu@iigﬂ‘]JGIf‘LliJ‘ﬁEJﬂJﬁﬂH”I “lummwuwﬂgqmwammm

UANAIN (0.015)

A a a J a [ { 1 v a ~
AT NN 22 fﬂ5ﬂﬂ’Jl,ﬂ‘5181’?ﬂ’NNLL‘]JT]J‘i’Juﬂ’N?Jﬂﬂ!fﬁ‘“LlﬁflG]E]ﬂﬁﬁﬂﬁuimﬁ@ﬂ!muﬂﬁliﬂu

a J ~ @ 3’, o =2 dy A o
Aatlauas iZﬂU“]ﬂ.lll‘ﬁEJiJﬁﬂ‘Hﬂu!ﬂl@WHﬂﬂEﬁmWNﬁ1uﬂiIﬂEI%HL‘L!ﬂGﬂlI

“STAUMIANYIGIEN”
A o« Sum of Mean
ANNAAIAY df F Sig.
Squares Square
17591584315 % a1 | Between Groups 4710 4 1.178 | 1.565 | 0.183
SaoilseaanasSSasie | Within Groups 297250 | 395 0.753
lumsvamsizeunsaou
a Id {
HHUNITITeuAalauash | Total 301.960 | 399
¥AU
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A Sum of Mean
ANUAMHY df F Sig.
Squares Square
2 Ainasesaulauay | Between Groups 2.800 4 0.700 | 0.705 | 0.589
aoamsliiiniseunnyily | Within Groups 392.137 | 395 0.993
(% a J
wanqmuwuﬁaﬂﬂu@ﬁ Total 394938 | 399
3. 1595 sulvianaasias | Between Groups 4331 4 1.083 | 1.749 | 0.138
mm‘”ﬂmjﬁwmjﬁwﬁ Within Groups 244,547 | 395 0.619
Nuae Total 248.878 | 399
FJ
4. gﬁawqﬁ}1u§m1ﬂﬁm1q Between Groups 1.657 4 0.414 0.576 | 0.681
AUNS ULy g1y Sy | Within Groups 284281 | 395 0.720
Uniseu Total 285938 | 399
5 TseS5oul¥oiaeanasy | Between Groups 0.797 4 0.199 | 0.255 | 0.906
L?Juﬁﬂﬂwfusumﬁ’m%u Within Groups 308.640 | 395 0.781
wazfnAsod Total 309.438 | 399
6.50n21191581 0 81A15a11 | Between Groups 5.691 4 1423 | 1.760 | 0.136
ﬂuﬂgfﬂTﬂﬁﬂTﬂJuﬂﬂMﬁﬂBW Within Groups 319.307 395 0.808
m’fmﬁmﬁmumé’ﬂqm Total 324.998 | 399
7. T 54 gdij g U ﬁ 1% U @ | Between Groups 3.332 4 0.833 0.994 | 0.410
A1555utleunsanyIae | Within Groups 330.846 | 395 0.838
o =R =K (%
ATUIDIANUHUITTUNU
Total 334.178 | 399
ANWATHIND
8 I59159UMIY Ua | Between Groups 4765 4 1.191 | 1.607 | 0.172
A155SULToun15Anya | Within Groups 292713 | 395 0.741
= R ~
UNUMSIToudallauas Iae
f111909715UTMTA159 @ | Total 297478 | 399
= 9 1

msanu ldegaumngay
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9
[ o

a  J =) = tg d' o
Aatauns 38@U‘Huu‘ﬁﬂuﬁﬂﬂﬂuﬁlﬂwu1ﬂﬂ?\inWiJTﬂuﬂiIﬂmeuuﬂﬂﬁJ

“TEAUMIANYIGIFA” (AD)

A Sum of Mean
ANHAAIRY df F Sig.
Squares Square
9. T595udaaiaaAns | Between
, , 3.650 4 0.912 | 1.022 | 0.396
o v
iNeIfuneInuioutive | Groups
ﬂ1‘jﬁﬂp1ﬁ1ﬂ%ﬂﬁﬂﬁﬂu Within Groups 352740 | 395 0.893
Total 356.390 | 399
1 = =
10. AIFITNUINNITANY | Between
7.414 4 1.853 | 1.835] 0.121
1 o 9}
R TRCT IR E AR Groups
Within Groups 399.064 | 395 1.010
Total 406.478 | 399
Y v 9y
11. 4n15u9a 1Y nATeq | Between
o 1.442 4 0.361 | 0.454 | 0.769
v v A
nazniFeuNINNATIN | Sroups
fimsinsanlfuamey | tin Groups 313455 | 395 0.794
Total 314.898 | 399
12. AATOITWUDIUAT | Between
: 2.413 4 0.603 | 0.713 | 0.583
= =
var1umeluaniudnuqy | Groups
ANV AL Within Groups 334.185 | 395 0.846
Total 336.598 | 399
v 9 ]
13. 15958 UN a0 1UNAIN | Between Groups 4349 4 1.087 | 1.186 | 0.317
ﬁzmﬂuﬂ'ms@umq Within Groups 362.248 395 0917
Total 366.598 | 399
14. 1595 8uN 091581 | Between Groups 4.739 4 1.185 | 1.518 | 0.196
@uﬁdﬂ!ﬁ$ﬁ}@\1ﬂﬂﬁaj}@h®ﬂ'1d Within Groups 308.261 395 0.780
IRUIZ A NIIWD Total 313.000 | 399
15. Tsa5ouiiginsalf | Between Groups 12857 | 4 3214 | 3.969 | 0.004
Feaned S nR gunge | Within Groups 319.841 | 395 0.810
! 9 9
pgluamunionlyanu | Total 332.698 | 399
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A Sum of Mean
ANNAAUHU df F Sig.
Squares Square

16. Y1ASNI15SNHIA1Y | Between Groups 4.351 4 1.088 | 1.092 | 0.360
ﬂﬁ@ﬂﬁﬂ ﬁl%WWﬁWﬁ%ﬂH'lﬂ’J'lﬂJ Within Groups 393.327 395 0.996
Yasanuilsziregaaoanaim

Total 397.678 399

= Y] A

N3 iﬂhﬂﬂﬂﬁﬂﬂﬂﬁfﬂiﬂﬂ
17,quﬁguﬁ1ﬂgﬁ}ﬂuﬂﬁﬁﬂyq Between Groups 4.280 4 1.070 1.116 | 0.348
ADTLAUDAUTNY Within Groups 378.597 | 395 0.958

Total 382.878 399
18. 1593 suTmsusesausius | Between Groups 2.184 4 0.546 | 0.598 | 0.664
augsnaotiowaziaule Total 362.640 | 399
19. TmsuUseduriusinunig | Between Groups 4.347 4 1.087 | 1.104 | 0.354
Geuda ﬂ auaslusyuyy | Within Groups 388.951 | 395 0.985
Tilanaes, tpusiu Total 393.298 | 399
20. 5015152 FUWUT U0 | Between Groups 8.474 4 2.118 | 2.318 | 0.057
urunsGoudadlauatluae | Witin Groups | 361.024 | 395 0.914
a J & ]
DULADITLUMLY U Facebook

Total 369.498 399
,Youtube
21. 1595 auNuNIS UYL | Between Groups 5.641 4 1.410 | 1.761 | 0.136
({I}ﬂj\laﬁ']w%luﬂ']jﬁﬂy]daiu WlthlnGrOupS 316.296 395 0.801

a =)

gr1v17%1auaslu

Total 321.938 399

Y =

ITAUYANANET
22, gqﬂqjgﬁﬁauﬁﬂ’ny%} Between Groups 6.168 4 1.542 | 2.244 | 0.064
ANNAINISO !La$1d]ﬂﬂ‘l‘ﬁ'i'§ll Within Groups 271.409 395 0.687

Total 277.578 399

VIYTIIN IMNZANAUNANGAT
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A Sum of Mean
ANNAMKY daf F Sig.
Squares Square

23. H81UIUD19158/ | Between Groups 17.101 4 4275 | 4.897 | 0.001
asdaeuluudaz a3y | Within Groups 344.836 | 395 0.873
AT DAL Total 361.938 | 399
24. mmjfjﬁﬂmyﬁljﬂ’ymmu Between Groups 2.955 4 0.739 0.869 | 0.482
ruaues e e daaasz sy | Within Groups 335.623 | 395 0.850
Neousy Total 338.578 | 399
25.91919 fjWi)ﬁ DU ﬁ Between Groups 7.026 4 1.757 | 2.502 | 0.042
VAR NN U e asge | Within Groups 277.284 | 395 0.702
Fala Total 284310 | 399
26. yna1ns luT5a3gull | Between Groups 6.999 4 1.750 | 2.120 | 0.078
AunNsenososulunis | Within Groups 325939 | 395 0.825
1¥uSmsuazuddaymi
Lﬁﬂ%uﬁué’ﬂﬂﬂsamaz Total 332,938 | 399
Hisou
27 4dnGouldsunisaay | Between Groups 5.887 4 1472 | 1.632 0.165
IRWIZNIS1gUAAaNTY Within Groups 356.353 395 0.902
m‘%gmugﬁ Total 362240 | 399
28 WntSoulasunis | Between Groups 7.271 4 1.818 | 2.049 | 0.087
15219 u ﬁIW UAUAS 1ag | Within Groups 350427 | 395 0.887
919156A14AUATIN
WH13No 1T o1ieqy | Toul 357.698 | 399

=
NIANEN
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A Sum of Mean
ANUAAUNY df F Sig.
Squares Square
29 dnGeulasunisaia | Between Groups 15.551 4 3.888 | 4.807 | 0.001
uazu,aﬂﬂdeémwmzﬁu Within Groups 319.447 395 0.809
)

ﬁﬁﬁ]ﬂﬂﬁﬂﬁﬂg@liﬂ'ﬁﬁﬂu

Total 334.998 399
NITAOU
30. f| ﬁ INSSULES Y ﬁlq 1 | Between Groups 6.256 4 1.564 1.843 | 0.120
AUATD 'ij’uﬁua (%43 | Within Groups 335.182 | 395 0.849
Adal ~ Y v A
‘W‘L!‘I/]Glﬁ ALTYULTAIDDN,

Total 341.438 399

1w Y ~

NITUHUNUUNNATUAUANT
31. ﬁ N15517891U W a | Between Groups 13.399 4 3.350 | 4.820 | 0.001
115 ﬁ AMIYAagdounia | Within Groups 274.511 | 395 0.695
MIANEI Total 287.910 | 399
32, aelulse5euiiniiy | Between Groups 5.187 4 1297 | 1.486 | 0.206
Seudes Total 349.898 | 399
33. ﬁ}@qcﬂjau@uﬁéﬁﬂjqn Between Groups 4.279 4 1.070 1.302 | 0.269
d¥01a A4 A ’g' 14 Within Groups 324.598 395 0.822
IMINEAULANT TR Total 328.878 | 399
34. aNUNUIZANUDINTS | Between Groups 3.093 4 0.773 | 0.930 | 0.446
LLGI'QmEJ"UENEJTﬂﬁET Within Groups 328.267 | 395 0.831

Total 331.360 | 399
35. WoTeUNAIIUAIN | Between Groups 4.443 4 1111 | 1571 | 0.181
DINIADIYN LMUISTULD | Within Groups 279.307 | 395 0.707

=] 9y

ARLEL Y] Total 283.750 | 399
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A Sum of Mean
ANNAAUNU df F Sig.
Squares Square
36. ﬁqggqgéj@yjequﬁmm Between Groups 14.134 4 3.534 | 4.015 | 0.003
Tﬂﬁﬂuﬁmm%ﬁu ﬁ%}N Within Groups 347.616 395 0.880
UTTOIMIAIAMIEousIaz
Y o
msAnuduauasveuAn | Total 361.750 | 399
v A
UTIU
Between Groups 2.076 4 0.519 | 1.537 | 0.191
NINTIY Within Groups 133412 | 395 0.338
Total 135488 | 399

[

1NA13199 22 WU FAUNTVAUDINANTTATNMIANEIMANAINY AN
=

a < 1 v A = a  J [ 2 @ { 4
‘ﬂ@lfl’iuGI@ﬂ’li@ﬂﬁulﬂ!aﬂﬂuNUﬂ'ljlﬁﬂuﬁaﬂﬂuﬂi izﬂu%uuﬁﬂuﬁﬂyﬂummﬁum

NFUNNUHIUAT 1AI9NY (0.191)

A a a 4 a < { 1 v a ~
AT NN 23 fﬂiﬂﬂ’JLﬂ‘5181’7ﬂ’le‘ljiﬂi’Juﬂ’HNﬂﬂlfﬁuﬁflGl’t’]ﬂﬁﬁﬂﬁuimﬁﬂﬂ!muﬂﬁliﬂu

a

J G o ¥ = dy A~ o =
ﬁaﬂﬂu@ﬁ igﬂﬂ{’]fullﬁﬂllﬁﬂ‘ﬂ']Gluml@]wuwﬂ?ﬂlﬂWNW’luﬂiIﬂUﬁnuuﬂ@’]u “DIUN”

A Sum of Mean
ANHAATY df F Sig.
Squares Square
1. 15915 ou 1S % | Between Groups 3.625 5 0.725 | 0.958 | 0.444
San1szaen uazidesiaad | Within Groups 298335 | 394 0.757
lunsvamsiEeunisaou
a o $
HWUATITeuAatlauash | Total 301.960 | 399
FA1
2 Ainasesaulanasy | Between Groups 4.752 5 0.950 | 0.960 | 0.442
doans 1R gudnyqly | Within Groups 390.186 | 394 990
[ a J
vangasunufailaugs | Total 394.938 | 399
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a d =) v g}z o = L&l ~ ° = 1
Aatlauns 3$ﬂﬂcﬁuﬂ‘ﬁﬂuﬂﬂﬂﬂl‘lﬂlﬂwuﬂﬂ?\imwuﬁ'}uﬂiiﬂﬂﬁﬂlmﬂQWN “DIFN” (71D)

A Sum of Mean
ANNAALNU df F Sig.
Squares Square
3. ngﬁguﬁm‘”ﬂqmuag Between Groups 3.299 5 0.660 | 1.058 | 0.383
Mssan1sEaunisaeusd | Within Groups 245579 | 394 0.623
Wl Total 248.878 | 399
4. géaﬁqﬁquawqﬂﬁm]q Between Groups 2.634 5 0.527 | 0.733 ] 0.599
ﬂum‘%mmzﬁu 15y Within Groups 283.303 | 394 0.719
iniseu Total 285.938 | 399
5 T593ouTiaeidequay | Between Groups 1.920 5 0.384 | 0.492 | 0.782
Lﬂuﬁﬂﬂu%ﬂﬂl@ﬂﬁﬂﬁiﬂu Within Groups 307.517 | 394 0.781
ngé’ﬂﬂﬂm Total 309.438 | 399
6_ﬁﬂm’]i]’]‘j‘(’j’ﬁﬂa%’]ﬂ’]j@g]l’]u Between Groups 4.528 5 0.906 1.113 | 0.353
UGS 1N a1 Lo auE Ay | Within Groups 320470 | 394 0.813
s wnavangas Total 324.998 | 399
7 159158 U114 U a | Between Groups 3.375 5 0.675 | 0.804 | 0.547
Ass5usiauntsanyaIae | Within Groups 330.803 | 394 0.840
MTUIDIANHIEANN Y
_ Total 334.178 | 399
ANMWATHIND
8.1595oUMnruAAI5TIITIeN | Between Groups 4.015 5 0.803 | 1.078 | 0.372
AMSANEILAUNITIFouAail | Within Groups 293.462 | 394 0.745
Auas Taef1i9DeanIsuI g
Arsvan1sany1lded1d | Total 297.478 | 399
S REAS Y]
9. T5aiousaafa@nisinei | Between Groups 2.755 5 0.551 | 0.614 | 0.689
ﬂamuﬁ'ﬁmﬁamiﬁﬂm Within Groups 353.635 | 394 0.898
dmsuinisou Total 356390 | 399
10. AI5SSNINEUNISANET | Between Groups 3.391 5 0.678 | 0.663 | 0.652
ﬁ”l?J”Iiml,‘]_i\i“]?”ligllﬁl Within Groups 403.086 | 394 1.023
Total 406478 | 399
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a d =) [ g}J Y = ti’ A o = 1
Aatlauns i$ﬂ‘U‘]ﬂm‘ﬁfJiJﬁﬂ‘]elﬂHL‘U@]W“Ll“l/lﬂ?ﬂlﬂWNﬂWUﬂﬁIﬂﬂmlluﬂWWN “DIFN” ($1D)

A Sum of Mean
ANNAAHU df F Sig.
Squares Square
11. ﬁﬂ’]iu%\‘]ﬁlﬁ}ﬁﬂﬂﬂjﬂq Between Groups 8.467 5 1.693 | 2.177 | 0.056
uaxﬂ’ﬂi%aummwﬂﬂ%qﬁ Within Groups 306431 | 394 0.778
umsnasanlsuauney | Total 314.898 | 399
12. A1ASOITNUDIUNS | Between Groups 5.302 5 1.060 | 1.261 | 0.280
ANUHNIZTY Total 336.598 399
v 9 ]
13‘Ijqﬁjﬂuﬁa‘aquﬁéﬁﬁ Between Groups 6.457 5 1.291 1.413 | 0.219
ﬁzmnuﬁmnﬁuma Within Groups 360.141 394 0.914
Total 366.598 | 399
14 159158 U 09158 | Between Groups 1.933 5 0.387 | 0.490 | 0.784
Lﬁu']gﬁugﬁngg Total 313.000 399
15. Iqudjﬂuﬁ@ﬂﬂjﬂjﬁ Between Groups 2.365 5 0.473 0.564 | 0.728
Feane g msutnS auuge | Within Groups 330333 | 394 0.838
ogluanmmnionldam | Totl 332.698 | 399
16. WIATNITINBIAIN | geryeen Groups 3808 | 5 0.762 | 0762 | 0.578
Yasane W nsnu
arutasanelsesiog | Within Groups 393.869 | 394 1.000
AavALIAININIT TINDI
v - Total 397.678 | 399
NA0939951A
T5ai5auiiTaadnl
17. E3U38UN LAIATEY | Between Groups 3.455 5 0.691 | 0.718 | 0.611
MIANIADTZALGANANY
Within Groups 379.423 | 394 0.963
Total 382.878 | 399
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a d =) [ g}J Y = ti’ A o = 1
Aatlauns i$ﬂ‘U‘]ﬂm‘ﬁfJiJﬁﬂ‘]elﬂHL‘U@]W“Ll“l/lﬂ?ﬂlﬂWNﬂWUﬂﬁIﬂﬂmlluﬂWWN “DIFN” ($1D)

A Sum of Mean
ANUAATHY daf F Sig.
Squares Square
=) =
18. 75945008 115 | gepyeen Groups 3.087 5 0.617 | 0.677 | 0.641
[ [ 4 [
Ysgndunusnangas
o 4 : | Within G 359.553 | 394 0.913
UNUNISG eudatlauasn | T oS
aoloaaziiauly Total 362.640 | 399
19. 01552 s 1duWuF | Between Groups 1.928 5 0.386 | 0.388 | 0.857
4 [ I
suvy Tames upunwy | Total 393298 | 399
= ‘]J o Y] @ 4
20.UNITUITTHITNNUTD | Between Groups 6.234 5 1247 | 1352 0.242
9 =\ a o
VoyaununIsseudail
a9 A a PR Within Groups 363.263 | 394 0.922
AUAT IUTDDUIADT ALY
Facebook,Youtube Total 369.498 | 399
21. I‘jqﬁﬂuﬁﬂﬁgmguug Between Groups 13.321 5 2.664 | 3.401 | 0.005
Yonad1miun1sanuae | Within Groups 308.616 | 394 0.783
TugrviTsiauaslu
Total 321.938 | 399
[Y] =
FLAVYANANYI
22 919150 a0 UTA1NS | Between Groups 3.726 5 0.745 | 1.072 | 0.375
AUTIITN 938FT5U
Total 277.578 | 399
Mz auAUNANgAT
23. ﬁ JIUIUDIDS g]{/ Between Groups 5.798 5 1.160 1.283 | 0.270
astaeuluuaassiaSeq | Within Groups 356.140 | 394 0.904
gnmﬂ%'@q@ugﬁ Total 361.938 399
24. aqmjg‘]’fjﬂ’nm%aq%1m Between Groups 4.619 5 0.924 1.090 | 0.365
uaues Y e X gqugefly | Within Groups 333.959 | 394 0.848
Reousy Total 338578 | 399
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a d =) [ g}J Y = ti’ A o = 1
Aatlauns i$ﬂ‘U‘]ﬂm‘ﬁfJiJﬁﬂ‘]elﬂHL‘U@]W“Ll“l/lﬂ?ﬂlﬂWNﬂWUﬂﬁIﬂﬂmlluﬂWWN “DIFN” ($1D)

A Sum of Mean
ANNAMHYU df F Sig.
Squares Square
25. 91919 fj)ﬁjﬁ U ﬁ Between Groups 3.516 5 0.703 | 0.987 | 0.426
uﬂﬁﬂmwﬁﬁu%ﬁmmz Within Groups 280.794 | 394 0.713
9
aale Total 284310 | 399
~ =
26. ummﬂuhusauu Between Groups 6.830 5 1.366 | 1.650 | 0.146
AunTEiesasulunis
Y a Y A
Tvus mmazuﬂﬂﬂmm Within Groups 326.108 | 394 0.828
a dgl o 9
Lﬂmuﬂuaﬂﬂﬂiemaz
ﬁﬁ‘ﬂu Total 332938 | 399
27 inGeulasunisaey | Between Groups 2.504 5 0.501 | 0.548 | 0.740
I g Total 362240 | 399
o = Y o
28, WniSeuldasunns
Between Groups 2.039 5 0.408 | 0.452 ] 0.812
Usziiudriuauaslae
d Y
919150ATUAUATIN | Within Groups 355.659 | 394 0.903
UNI1INE1a gL 091
J S Total 357.698 | 399
29 niGeulasunisaua | Between Groups 5.220 5 1.044 | 1.247 | 0.286
uazio1laldegaminneay | Within Groups 329.778 | 394 0.837
9
AROANINANGATNITITOU
Y Total 334998 | 399
NMIFOU
30, HAINSSULASTUATY | Between Groups 4.597 5 0919 | 1.075| 0.373
ﬂu@%ae}f}qﬁﬁ]taua L(;]}uﬁ Wlthln Groups 336841 394 0855
g ~ Y o A
wunldiniGeunansenn,
Total 341438 | 399
LI Y =
MILUVUNNATUAUAT
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a d =) [ g}J Y = ti’ A o = 1
Aatlauns i$ﬂ‘U‘]ﬂm‘ﬁfJiJﬁﬂ‘]elﬂHL‘U@]W“Ll“l/lﬂ?ﬂlﬂWNﬂWUﬂﬁIﬂﬂmlluﬂWWN “DIFN” ($1D)

A Sum of Mean
ANHUAAIN YU df F Sig.
Squares Square
31. ﬁ 115518314 KN a | Between Groups 4.028 5 0.806 1.118 | 0.350
119 ﬁ AYIY a9 NT1A | Within Groups 283.882 | 394 0.721
MIANEN Total 287.910 | 399
32, aelulseaSeuiiniiy | Between Groups 6.405 5 1.281 | 1.469 | 0.199
Total 349.898 | 399
Y 9 A A
33. OGO UAUATUAIY | Between Groups 5.662 5 1.132 | 1381 | 0.231
de091a AIINAIN
Within Groups 323215 | 394 0.820
M AULANT TR
Total 328.878 | 399
34, ANUNUIZTUUDINTT | Between Groups 3.108 5 0.622 | 0.746 | 0.589
Total 331.360 | 399
35 Rea38UNAIINEI19 | Between Groups 5.885 5 1.177 | 1.669 | 0.141
OINAD BN e aus | Within Groups 277.865 | 394 0.705
Msseud Total 283.750 | 399
36. AIUIAAONT OV
Between Groups 2.631 5 0.526 | 0.577 | 0.717
USalsaEeulnINsu
A ) '
SUAITWUITEINAUNNNT | wivnin Groups 359.119 | 394 0.911
= 9 = 14
Feuguazn1sinduaiy
<3 ]
AUATUDIUANUNITIU Total 361.750 | 399
Between Groups 1.401 5 0.280 | 0.823 | 0.534
NNTIY Within Groups 134.087 | 394 0.340
Total 135488 | 399

[

=

1INAIT1AN 23 WU HReuuuudeUINRszAUNMIANYINANA1IN Y TR

9
o 9

a < [ v A A =) a o = [ =1 j’ A
Aaiuaenisanduladenununisisoudalauas seauyulsouany1luvanun

NFUNNLHIUAT TA19AY (0.191)
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ﬁaﬂﬂumﬁmuwmﬂu
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Yy A 1A
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=< ti’ d' o
ANHI 611!?11?]1"!1&‘1/]ﬂ?QmWNWWHﬂiIﬂﬂﬂuluﬂﬂ']ll

A Sum of Mean
AIUAATIY df F Sig.
Squares Square
1.7satSeuddsyan
® | Between Groups 19.221 4 4.805| 6.713 | 0.000
] 4 a o o 4
mqﬂﬁzmﬂ uagIgenau
v =)
Tuns3an15EoUMSTOU | Within Groups 282.739 | 395 0.716
= a 7| dtd'
UAUNISSoUARYAUATN
FAlu Total 301.960 | 399
2. ﬁlﬂ NATDIAU Gl 11ay | Between Groups 4.263 4 1.066 1.078 | 0.367
a0amsIiinEeuanmily | Within Groups 390.674 | 395 0.989
(% a J
wangmuwuﬁaﬂﬂuﬁ% Total 394.938 | 399
3. 159G aulvianansuay | Between Groups 7.819 4 1.955 | 3.203 | 0.013
miﬁ’ﬂmiﬁwmjmuﬁ Within Groups 241.058 | 395 0.610
Nuae Total 248.878 | 399
Fi
4. gﬁawqﬁ’qu%quqsmn Between Groups 12.885 4 3.221 4.660 | 0.001
AUAT MU s aud 1Sy | Within Groups 273.052 | 395 0.691
Uniseu Total 285938 | 399
5 T595oul¥oiqeaias | Between Groups 12.503 4 3.126 | 4.158 | 0.003
Lﬂuﬁa@u%’ummﬁ’ﬂﬁmu Within Groups 296.935 | 395 0.752
wazfnasod Total 309438 | 399
6_ﬁﬂm1ﬁ]1iffﬁﬂ§6]51ﬂ1§ﬁjju Between Groups 21.576 4 5.394 7.022 | 0.000
Auasnann uaanfnyq | Within Groups 303421 | 395 0.768
Leﬁ’mﬁmﬁmumﬁﬂqm Total 324.998 | 399
7. I 549 gdi g U ﬁ 1% U @ | Between Groups 9.384 4 2.346 2.853 | 0.024
ﬁ1ﬁiiulﬁﬂuﬂ1iﬁﬂy11@8 Within Groups 324.794 395 0.822
o =R =R (%
ATUIDIANMHNIZTUN D
Total 334.178 | 399

ANWATEYND
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=< ti’ d' o
ANHI 611!?11?]1"!1&‘1/]ﬂ?ﬂlﬂWNﬁWHﬂiIﬂﬂﬂumﬂﬂ']ll

A Sum of Mean
ANNAUNY df F Sig.
Squares Square
8. 15315 un1vua
, d — Between Groups 5.887 4 1.472 | 1.994 | 0.095
ATTITULIUHIUNITANHAN
= a =
URNUNISISoUAalaNAS
Tﬂﬂﬁ?ﬁﬁﬁx‘]ﬂ?i’]ﬁiﬂ"ﬁﬂ?i Within Groups 291.590 | 395 0.738
[ = 9 ]
ﬁ]ﬂﬂTiﬁﬂlﬂHulﬂﬂfﬂﬁ
Total 297.4
R R o ota 97478 | 399
9. IseGaudaalaanis | Between Groups 7.781 4 1.945 | 2.204 | 0.068
Lﬁmﬁ’ummuﬁfﬁmﬁa Within Groups 348.609 | 395 0.883
msAnpdmsutinisen | Total 356.390 | 399
10. ﬂ'rﬁjjmﬁﬂyﬂﬁﬁﬂyq Between Groups 5.748 4 1.437 1.417 | 0.228
ﬁ1n1iﬂllﬂﬁﬂ?1i$1@ﬁ1} Within Groups 400.729 | 395 1.015
Total 406.478 | 399
11. ﬁmm%’ﬂﬁ’é’ﬂﬂmm Between Groups 4324 4 1.081 | 1375 | 0.242
v ! . .
ngﬁ’ﬂﬁﬂuﬂiqunﬂﬂ%’\jﬂ Within Groups 310.573 395 0.786
umsnansandsuauney | Total 314.898 | 399
12. ﬂ' 115949 %"W VYDIYAT Between Groups 1.924 4 0.481 0.568 | 0.686
vatuntgluagoiudnyid | Within Groups 334.673 | 395 0.847
RRRFUNIEVREAS BV Total 336.598 | 399
v Y 1
13. 7595 8uNan1uNa 9N | Between Groups 10.837 4 2.709 | 3.008 | 0.018
azmﬂuﬂ'ms@umq Within Groups 355.761 395 0.901
Total 366.598 | 399
14159158 U 0915 gy | Between Groups 3.530 4 0.883 | 1.126 | 0.344
AUANT ngﬁ’aqﬂﬂ%’@u@ém Within Groups 309.470 | 395 0.783
Lﬂu']gﬁngﬁﬂqwg Total 313.000 399
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=< ti’ d' o
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A Sum of Mean
ANUAAIHU df F Sig.
Squares Square
15. IseSeuialnsain | Between Groups 11.677 4 2919 | 3.592 | 0.007
NEANa SV NISoULay | Within Groups 321.020 | 395 0.813
1 9 9
ogluanmmmson 1y Total 332,698 | 399
16. WIATNITTNHIAIIY
, Between Groups 8.829 4 2207 | 2.242 | 0.064
[ Y Y Y]
aoanes 1M1
mmﬂﬁ@@ﬂﬂﬂﬁgm@@ Within Groups 388.849 | 395 0.984
Aa0AIA111N1T IIUDA
ado919953la Total 397.678 | 399
17. T‘jqﬁﬂuﬁiﬂgﬁjqiu Between Groups 4.894 4 1.223 1.279 | 0.278
ﬂ']jﬁﬂy’]gi@jgﬁu@ﬂnﬁﬂy'] Within Groups 377.984 395 0.957
Total 382.878 | 399
=S =
18.1353158U 1N | Between Groups 12.078 4 3.019 | 3.402 | 0.009
[ o 4 [
ﬂizmauwuﬁwaﬂqm
. , | Within Groups 350.562 395 0.887
HHUNITToUAaTauaT N
aorloazinaule Total 362.640 | 399
[ o 4
19. Un15U52¥1FUNWUT | Between Groups 3.913 4 0.978 | 0.992 | 0.412
uHUMIFoudailauas lu
Within Groups 389.385 | 395 0.986
4 ] o
silupy Tlaaes unuwy
Total 393.298 | 399
~ ‘]J o o @ 4
20.4n19UTSHITUNUTD | Between Groups 2.857 4 0.714 | 0.770 | 0.545
9 =3 Aa o
may‘mmumﬂiﬂuﬁaﬂ
i 4 - .2 . | Within Groups 366.640 | 395 0.928
AUAS IUTDOUINDT IR
Facebook,Y outube Total 369.498 | 399
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=< ti’ d' o
ANHI 611!?11?]1"!1&‘1/]ﬂ?QmWNWWHﬂiIﬂﬂﬂuluﬂﬂ']ll

A Sum of Mean
ANUAAIHU df F Sig.
Squares Square
=) =
21. 1558UUMIUULHUUD | Between Groups 8.701 4 2.175 | 2.743 | 0.028
YeyadmSumsanuiae |
¥ Within Groups 313.236 | 395 0.793
Tugrviis1auaslu
szﬁuaﬂuﬁﬂm Total 321.938 | 399
J Y = Yy
22. D1NTYHADUNNING | Between Groups 11.044 4 2761 | 4.092 | 0.003
ANUAINITD uazﬁﬂmﬁiim
A o Within Groups 266.534 | 395 0.675
IYTITN LHUITAUND
Hanans Total 277578 | 399
23. ﬁ JTUIUDIDVS {j’/ Between Groups 13.556 4 3.389 | 3.842 | 0.004
asnaeuluuaazysigdeyy | Within Groups 348382 | 395 0.882
AIATOIAUAT Total 361,938 | 399
24. 61%1igﬁﬂ’g1ajg%ﬂ’gﬁy1mu Between Groups 5.152 4 1.288 1.526 | 0.194
9 Aad A < -
AUAUATNYOITEazLi)i | Within Groups 333426 | 395 0.844
Neousy Total 338578 | 399
25. 91913 ffﬁjﬁ DU ﬂ Between Groups 9.578 4 2.395 | 3.443 | 0.009
uﬂaﬂﬂ']Wﬁli“%@ﬁﬂuag Wlthln Groups 274.732 395 0.696
9
aala Total 284310 | 399
26. yAAINT MU 159581 | Between Groups 5628 | 4 1407 | 1.698 | 0.150
A A 9y Gl
AIMUNISABIDIU LUNIT | Within Groups 327310 | 395 0.829
TWusmsuazuddanin
a da! [ 9
Lﬂﬂﬂluﬂﬂﬁdﬂﬂﬂi@ﬂlm$ Total 332,938 | 399
Y
ALTU
27 winGeulasunisaou | Between Groups 8.271 4 2.068 | 2.307 | 0.058
Lﬂw']gv]’]qﬁ']ﬂuﬂﬂaﬂ']u Wlthln GrOupS 353969 395 0896
lﬂdil’f]\iﬂu@% Total 362.240 399
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=< ti’ d' o
ANHI 611!?11?]1"!1&‘1/]ﬂ?QmWNWWHﬂiIﬂﬂﬂuluﬂﬂ']ll

A Sum of Mean
ANNAAUNRY df F Sig.
Squares Square
28 WniSeulasynis | Between Groups 10.687 4 2.672 | 3.041 | 0.017
< Y =
DIITYATUAUATIN
, Total 357.698 | 399
a v A =
UN1INYIQULUDIVNITANY
29 winiGeulasunisaua | Between Groups 16.071 4 4018 | 4.976 | 0.001
uazie1laldaegruryig gy | Within Groups 318.926 | 395 0.807
Y

ﬁﬁ@@%ﬁﬂﬁﬂg’ﬁiﬂﬁﬁiﬂu

Total 334998 | 399
NI
30. ﬁﬁﬂﬂjjmﬁ?nﬁﬁu@ugﬁ Between Groups 12.500 4 3.125 | 3.753 | 0.005
othaaiae @iyl | Within Groups 328.937 | 395 0.833
ﬁﬂﬁ&luu’dﬂﬂfl@ﬂ,ﬂ1§

Total 341438 | 399

LY 9 G

HUNUUNNWNATUAUAT
31. ﬁﬂqjjmqquwaﬂﬁﬁﬂyq Between Groups 6.270 4 1.567 | 2.198 | 0.069
ﬁﬁﬁﬁ]ﬂﬂWﬂﬂﬁﬁﬂH”l Within Groups 281.640 | 395 0.713

Total 287910 | 399
32. jﬂgfluijqﬁauﬁﬂjqu Between Groups 4.120 4 1.030 1.177 | 0.321
Sluseitiou azonaissues | Within Groups 345.777 | 395 0.875

Total 349.898 | 399
33, AOIFOUAUAT UAI1Y | Between Groups 1.928 4 0.482 | 0.582 | 0.676
A2919 AINEI vy gy | Within Groups 326.950 | 395 0.828
LANI5HOU Total 328.878 | 399
34. AU UILENUDINTT | Between Groups 12.671 4 3.168 | 3.926 | 0.004
L!Gi\iﬂ18]ﬂl@\1@1%ﬁff Within Groups 318.689 | 395 0.807

Total 331.360 | 399




126

A a a 4 a & Ao v A A =
A15190 24 MsAaRsIziaNuLlsUsiuanuaamiuninemsaaguluaenunumsisou

9
) U U Y

a  J = ti’ d' o
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Y A = ]
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A o Sum of Mean
ANNAAUH df F Sig.
Squares Square
35 Rea58UNAIINEI19 | Between Groups 1.580 4 0.395 | 0.553 | 0.697
Msseud Total 283.750 | 399
36. a‘ JIL7 A ay@ U350« | Between Groups 1.837 4 0.459 | 0.504 | 0.733
U E‘T%}1Q°]J5§ﬂ1ﬂ1m!,fiﬂ1i
GouduagnsiAndudiy | Total 361.750 | 399
A S o A
AUATUDIUANUNITYU
Between Groups 3.841 4 0.960 | 2.881 | 0.023
NINTIY Within Groups 131.647 | 395 0.333
Total 135488 | 399

~ 1 £ aAA k) = 1 A [
1NAITNN 24 WD Q@@‘ULL‘UU’@’(@UﬂﬁJ‘VIlIﬁEJhlﬂmafJﬁOﬂﬁﬂlﬂﬂuﬂlﬂﬂﬂiﬂﬂﬂiﬁ

(2 = a

1 < 1 v Aa a J o ¥ @
UANANDU ilﬂ’313Jﬂﬂlﬁu@]@ﬂ"l3Glﬂ?fl!Glﬂla@ﬂllwuﬂ”lﬁldiﬂuﬁﬂﬂﬂu@dﬁi%ﬂ”ﬂﬂfuu‘ﬁm\lﬁﬂHW

=

TuaiunngUnnEviIuas MEnaenu (0.023)

ke

A a a J. a < § J v A ~
ATTNWN 25 fﬂ5ﬂﬂ’Jl,ﬂ‘5131’7ﬂ’NNLL‘]JTIJi’Juﬂ’HﬂJﬂﬂmuﬁﬁG]’f]ﬂﬁﬁﬂﬁuimﬁ@ﬂ!muﬂﬁliﬂu
a J ~ o Do = dy A o
Aallauas igﬂﬂ“lﬂ.lll‘ﬁﬂllﬁﬂ‘léﬂu!ﬁlmwuﬂﬂ?ﬁmWNﬁ1uﬂiIﬂEI%HL‘L!ﬂGﬂlI

“ruuyasranluanuilnases”

A o« Sum of Mean
ANNAAIAH df F Sig.
Squares Square

1.5 915 v u 315 % qu | Between Groups 2.893 3 0.964 | 1.277 | 0.282
Saatlseaas uasSdustensi | Within Groups 299.067 | 396 0.755
lun1svani1siseunisasy

a o {
UNUAISGouAatlauash | Total 301.960 | 399
FaLau
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a ~ o g}; o = tg A o
Aatauns 38@U‘Huu‘ﬁﬂuﬁﬂﬂﬂuﬁlﬂwu1ﬂﬂ?\inWiJTﬂuﬂiIﬂmelmﬂﬂﬁJ

“Prnuyasraluanuilnages” (9o)

A Sum of Mean
ANUAAHY af F Sig.
Squares Square
2 Ainaseaaulouasy | Between Groups 11.587 3 3.862 | 3.990 | 0.008
é’lijmﬂﬁ’ﬁﬂﬁﬂuﬁﬂmﬂlu Within Groups 383.351 396 0.968
% a  J
ﬁaﬂqmuwuﬁaﬂﬂwﬁ Total 394.938 | 399
3. I59G5eulvanansias | Between Groups 2.955 3 0.985 | 1.586 | 0.192
ﬂ”ﬁ’ﬁﬂﬂ?ﬂ%ﬂﬂﬂ'ﬁﬁﬂuﬁ Within Groups 245922 396 0.621
NUANY Total 248878 | 399
FJ
4. gﬁawqﬁ}1u§%1ﬂ15mm Between Groups 7.378 3 2.459 3.496 | 0.016
AUNT IV U ANE1H Ty | Within Groups 278.560 | 396 0.703
niSeu Total 285.938 | 399
5 J5aiseuilrermequazidly | Between Groups 2.115 3 0.705 | 0.909 | 0.437
ﬁawg’ummﬁﬂﬁwum Within Groups 307.322 | 396 0.776
Annoa Total 309438 | 399
6.1A191581Tn 1015971 | Between Groups 1.580 3 0.527 | 0.645 | 0.587
ﬂuﬂéﬁﬂﬂﬁﬂ”lﬂll‘lﬂﬂllﬁﬂyi Within Groups 323417 396 0.817
mi’wmimﬁ'mmwﬁﬂqm Total 324.998 | 399
7. T 54 Ldj KBTI ﬁ 1% U o | Between Groups 4.116 3 1.372 1.646 | 0.178
A1555 U eun15 oyt Taey | Within Groups 330.062 | 396 0.833
o =R < (%
ATUIDIANINLUNIZTUD
Total 334.178 | 399
ANWATHIND
8 15915 euf1% U a | Between Groups 1.758 3 0.586 | 0.785 | 0.503
ﬂ' 15551 H’j gUNIS ﬁ AH Within Groups 295.720 396 0.747
~ a ~
HHUMTISoUAatlaues lae
f11909015UIN1TA159 @ | Total 297.478 | 399
= Y 1
msanu Idsdamunzay
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a ~ o g}; o = tg A o
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“Drnuyasvaluanuilnages” (9o)

A o« Sum of Mean
ANUAAITIU daf F Sig.
Squares Square

9. T595audaalaanis | Between Groups 3.459 3 1.153 | 1.294 | 0.276
Lﬁmﬁumwuﬁ’ﬁmﬁa Within Groups 352931 396 0.891
M3AREIE ISV U Total 356390 | 399
10. AF5SUTINNISANYT | Between Groups 0.225 3 0.075 | 0.073 | 0.974
annsounsssele Within Groups 406252 | 396 1.026

Total 406.478 | 399
12. ANATOITWYDI1YAT | Between Groups 153 3 0.051 | 0.060 | 0.981
varuneluaarudnyal | Within Groups 336.444 | 396 0.850
ANUHNZAY Total 336.598 | 399
13. Tﬁqg’%guﬁﬁmuﬁé’qﬁ Between Groups 1.383 3 0.461 | 0.500 | 0.683
AAINUANITAUNI Within Groups 365.214 | 396 0.922

Total 366.598 | 399
14. 15958uU 09158y | Between Groups .900 3 0.300 | 0.380 | 0.767
AU nazodindeuogtg | Within Groups 312.100 | 396 0.788
IMMZ Y 1NgIND Total 313.000 | 399
15. Tsaseulginsg al 1 | Between Groups 5797 3 1.932 | 2341 0.073
eaned s vinisouuay | Within Groups 326.900 | 396 0.826
ogluanmwionldau Total 332608 | 399
16. 3J”|@]jﬂ1'§§lﬂy”|ﬂ’;”|1| Between Groups 1.570 3 0.523 0.523 | 0.667
Yaoasy T3 i Fnya | Within Groups 396.107 | 396 1.000
auiasadesilsziied
AaeALIA11IN15 5IuD | Total 397.678 | 399
N89329951A
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(% %
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Aatlaunsszaus

Y]

“Prnuyasraluanuilnages” (9o)

k2 v
seudAny Tuwanuingunnuiuas laesuunaiu

A o« Sum of Mean
ANUAANY df F Sig.
Squares Square

17. Jsa5eunInaa11y | Between Groups 1.891 3 0.630 | 0.655 | 0.580

Total 382.878 | 399

= =~ Y] v J
18,15{]5 YU mjﬂquﬂﬁuw 15 | Between Groups 2.830 3 0.943 1.038 | 0.375
NEnAASUNUNISES sudadl| Within Groups 359.810 | 396 0.909
ausis naatiowmzeule Total 362.640 | 399
19 3015052 ¥ 15 uWuT | Between Groups 6.391 3 2.130 | 2.180 | 0.090
UL audatlauaddy | Within Groups 386.906 | 396 0.977
4 [ Y]
stuvy Temos ununwy | Total 393298 | 399
20. 1n15U52 ¥ 1 UWUT | Between Groups 4.994 3 1.665 | 1.808 | 0.145
= A’ a A~ ]

AUAT IUTODUIADTITIALYY

Total 369.498 | 399
Facebook,Y outube
21. TsdE oudi Mzt oy a | Between Groups 3.060 | 3 1.020 | 1.267 | 0.285
FMTUNMSANE R 0 1AM | Within Groups 318.877 | 396 0.805
AL TuszA g AN Total 321.938 | 399
22. mmis‘fé’aauﬁmmj’f Between Groups 4.420 3 1473 | 2.136 | 0.095
ANUTINITD uazﬁﬂm‘ﬁim Within Groups 273.157 | 396 0.690
TUTITY IMUIZTANUN D

. Total 277578 | 399

nangng
23. U31UIUDID158/ | Between Groups 2.166 3 0.722 | 0.795 | 0.497
ﬂgﬁj’aauiuudamw?m Within Groups 359.772 | 396 0.909
ANIATDIAUAT Total 361938 | 399
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Aatlaunsszaus
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k2 v
seudAny Tuwanuingunnuiuas laesuunaiu

A o« Sum of Mean
ANUAAUYIU df F Sig.
Squares Square
24. eqmjgﬁﬂqu%sjjqﬂm Between Groups 0.197 3 0.066 | 0.077 | 0.972
Ruousy Total 338578 | 399
25. 91915 gf pi} a9 Uy ﬁ Between Groups 1.659 3 0.553 | 0.775 | 0.509
UAANNINTA U s ae gy | Within Groups 282.651 | 396 0.714
LS Total 284310 | 399
26. UM aqﬂjiuijq f% ﬂuﬁ Between Groups 0.583 3 0.194 | 0.232] 0.874
mmmzﬁa?a%’uiumi Within Groups 332354 | 396 0.839
Trusmsuazudymiina
” Total 332938 | 399
=1 o Y I
vunudlnaseazdiseuy
27 dnSeulasunisaoy | Between Groups 7.510 3 2.503 | 2.795 | 0.040
MNIENI19S18unnaaiy | Within Groups 354.730 | 396 0.896
- g Total 362240 | 399
28 UniSeulasuniyg | Between Groups 6.512 3 2.171 | 2.448 | 0.063
Jd Y =
D11TYATUAUATIN
. Total 357.698 | 399
a v A =
UN1INYIQULUDIVNTANY
20 nGeulasunisaua | Between Groups 8.942 3 2.981 | 3.620 | 0.013
L!ﬁ%lﬂWiﬁ]ﬁl?‘(fJEhﬂlﬂiﬂgﬁiJ Within Groups 326.055 396 0.823
Y

ﬁﬁﬂﬂﬂ\i'ﬁﬁﬂ@'ﬁiﬂ1ﬂdﬁ8u

Total 334.998 | 399
NITADU
30. UNINTSULAS UATY | Between Groups 4.889 3 1.630 | 1.918 | 0.126
@uﬁdi@ﬂ'NﬁinﬁiJ@ yar13y | Within Groups 336.549 | 396 0.850
,i’ d' Y v A
wum“lwumiﬂmmmaaﬂ,

Total 341438 | 399

T W Y
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131

A a a 4 a & Ao v A A =
A1519N 25 MsAaRsIziaNuLlsUsiuanuaamiuninemsaadulouaenunumsisou

9
(% %

a  J =
Aatlaunsszaus

Y]
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seudAny Tuwanuingunnuiuas laesuunaiu

A Sum of Mean
ANNAMKU df F Sig.
Squares Square
31, UNSTIWNUNANTANYT | Between Groups 3.604 3 1201 | 1.673 | 0.172
ﬁﬁ’qguﬂqﬂﬂﬁﬁﬂy~| Within Groups 284.306 | 396 0.718
Total 287.910 | 399
32. melulseSeusiniiy | Between Groups 4.288 3 1.429 | 1.638 | 0.180
Fluseidiou azoraideues | Within Groups 345610 | 396 0.873
Total 349.898 | 399
33. RO ONAUATIAI1Y | Between Groups 7.773 3 2.591 | 3.195 | 0.024
42018 ANEI Mz gy | Within Groups 321.104 | 396 0.811
LANTH RN Total 328.878 | 399
34. ANUINRUIZANUDINTS | Between Groups 5.757 3 1.919 | 2.334 | 0.074
LAIAEUDID1D15E Within Groups 325.603 | 396 0.822
Total 331360 | 399
35. HoUSUUNAIINE 319 | Between Groups 4.326 3 1.442 | 2.044 | 0.107
BINAD N e duun | Within Groups 279.424 | 396 0.706
M3Foug Total 283.750 | 399
36. %Qgg’gﬂé}@ujauqlﬁnm Between Groups 5.288 3 1.763 | 1.958 | 0.120
T59B aufiausasgy g2qq | Within Groups 356.462 | 396 0.900
USTOIMANNNTITouTuaz
MIAnHuMuAUaTvoUdn | Total 361.750 | 399
Wniseu
Between Groups 1.330 3 0.443 1.308 | 0.271
MNI Within Groups 134.158 | 396 0.339
Total 135.488 | 399
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a d o a [ d' U v U A A =~
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a 4 o a [ ) 1 v A
wam Az Iauiuutaziatenaananenisaaauloaenununs
= a G 9 o w o Aav o gé a 4 o A
Foudatlauas Wudeyadiaglunsinuateluagall Gaewanmsuaseimsauivaunas
[ ) 1 v Aa a o
FavendananonmsdaaauladonizsunnumsSeuaailauaslulsaFousilinuaannu
v vy Ay v Y oA ~ A ~ v 2
A94N13URINgUALNATDINABINIS INYAs v S ULT MsuNUNIBsuAatlauas ssAusY

Y]

=2 dy A a [ = =
usenane Ty anunngunwiues lagainiaeasuilsgauniznaauing (7 p's) &9
oy = =T g o dg ¥ s ¢ Y a
Peyadinitudiulsznaudidy nlwduuuanlunsiiruanagninmsasednen
1 o 9Jq ¥ Aa ~ a J = [ %’, Y] = dy A
MTHUITUYOIR INUTMTuRUNITITEUAaTauaT seauFuIToNany1 Iy 1vaWun
Y a =~ [ Y Y a =
NFUNNUHIUAT THUSMINATINDALARDINE Vol IFUSMIInAga
aw ¥ dy ] =2 agd ) o o =2 A
NUITBATIINMsAREIITEIR WA WYag)se A lum ARy e
o = a E4 1 ) a a a J
wangul IinalsgTemigagadonisiiillldeiussy Tagldimaiianisinsigy

aa o

s \ a 7 Y 2 g a Y
94A1/52n91 (Factor “Analysis) 11N1531A31zHI oY G]NUJummmmwmayjammamum
= ] 9 4 I o (Y A A o o
Fevzarelumsadnesndsenoutazidunissivuanani snanudunwusou 131
o = [
24R15ENOVIABINY
o 2 s @ 2 aw & A P
MANAM I ANT L 0IAU L NOUUUGI (Factor Analysis) 11911398ATIH 919
a 4 4 a 4 o a o
wmsuaszesnlsznenlugdunuyes “nsdininzredniliznvuFad1599” (Exploratory

v J [ 4 a J J a
Factor Analysis : EFA) Gl,uﬂ']i?i'lﬂ')'liJﬁﬂJWHﬁ‘Uf]\Wl'J!L‘]Ji Lﬁ’é]Q%Wﬂﬂ1§3lﬂ51$ﬂ@ﬁﬂﬂi$ﬂﬂﬂl°ﬁ\?

v ~
ad A

o I [ A . .
@159 sz UM Wangunga F992mINaIereseda033 Principle
Component Analysis (PCA) uazi%mimguuﬂuﬁﬁﬂ (Factor Rotation) LL‘]J‘]J?;?J%”Iﬂg]}’JEJ?J%
. . Y 4 v A A @ A A g v A a
Othogonal Rotation U1 Varimax laglsinaailumsdaaulugendulsnianudian nna
LY a 4 o 3’; 1
NNMIMyULNUITARlmdulse@nsazunuesnilsenoy (Factor Coefficients) AdLLA 0.30

é‘ =2 A (Y [ 1 3‘; =1 o w A A U
6U‘Ll]’l‘]J ﬁNﬁ]Zﬂ’f)’J"I@]’JLL‘]JiﬂQﬂa"lfluuiJﬂfﬂiJﬁ"lﬂigLﬂf@ﬂﬂllﬂ
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5. | TssGouliverdowazi Juigensvveninizounazfinasos 15.
= d v Aa 9 =) @ = 9 1 [
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6. I6.
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TsaEsummuamsssuieun sany Tagm g Nz auiuanIn
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IATHIND
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r 9 H
13. | T5aiseutan unaInasaInunnIsaunI 113.
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Tsasouimalsemnduiusvangasunumsizoudailauasnaoiioway
18 | | 8.
aule
= v o d = a J = J 1 @
19. | umsdszmnduiusumumsizsudatlauas lugluuy Taaes, urusi 119.
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<Y =1 a d' (] d' A 3};
25. | mmsdaoulyAanmnNIuredeayadle 125.
a ~ AA g Yy a Y A a
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28. | - 128.
WOIUMTANY
Y
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WOIUNTANY
= Yo 1 1 gz [ =
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Msaou
aAa a Y ~ ] 'o 1 d&‘ ~ Y o A
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33. C . 133,
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. aunls
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fl nils
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36. | HONKOUAUATUANINALDIA ANEA I IMUISTULANITHOY 136.

37, | ANUIMINZAUUBINITUAINIBVDIDINTE 137.
Y = = ' J ' = ]

38. | M19ATEUNANNAIN DINIAD YN MU ANUNNTITIU] 138.
2 v A ~ A~ 1A Y ' =t Y
FUNAFPUIOVNUTNU T IFTOUVANNINTY A5 1UFTTOIMALNNITFTU]

39. . I\ /AL 139.
HazMIANHUAIUAURTUD UANINITEU

v
S

FINNIAU 36 A5

A1519N 27 ﬂﬁﬁi'ﬁ]ﬁ@‘ﬂﬂ'ﬂiJWiiﬂzﬁ'ﬂJeng}@iJ“ﬁ FAUNTUEAAIATKMO and Bartltt’s Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.945

Approx. Chi-Square | 8610.810

Bartlett's Test of Sphericity df 630

Sig. 0.000

g’/ e I gJJ o 1
Tuduaoutniluvuaoun1ins1deuaNNIMNICTU IR IgAR 15 1TiA W
{ A 'd 4 [ I 1 1 1
munzaunzl9nizresnlsznsunss i Taena ey 1461 KMO 110071 0.50 3992D91
v gz = d' 9 a i EY a J Y
aulsi q Tanumunzauiivglsimalia Factor Analysis 1ldlunsainsgvidoya
H 1 1 [ S 1w 1
1NA15199 27 WU A1 KMO UNaannimIny 0.945 uazA1 Bartlett's Sphericity
v 1w 2 oA g A Yy Y A '
HAAIHAG NN 0.000 Fado2udluldam@eulud1edu Ais A1 KMO 91nn1snaaey
1 1 - 9 = [ 4 Y] A Y 1 [ 2\// =2 9
1NN 0.50 1Az Bartlett's Sphericity ApIlHaany MnunIetiosni 0.05 asiudagilld
1 1] ao g’/ dy =\ a < Y a o
1 yadus luaudtenssil Tanummnzanlumsinngidoyalugluuuvesmsinsizd
%ﬂyﬁﬂ%%ﬂ@ﬂﬁ 13599 (Exploratory Factor Analysis : EFA)

)
v o a a 4 o o a . . .
311011 ladutiunsiaseilademanaie7% Principle  Component  Analysis

(PCA) uazldmanyunnuilade (Factor Rotation) HUVLURINAI87T Othogonal Rotation 1111
3 ] g
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Varimax 1oz laidluainnesndsznou 6 osddsznou TasEesanuaduiszansainuinll

Y
Yoasannaae Tl

a £ J

M3°199 28 AdNszANS AzuUUIAYIENBVNIIHYUUAY Othogonal Rotation 111 Varimax

< '

a 9 1 v A A =3 a  J =
Eﬂ'lﬂﬂ'ﬂllﬂﬂm'u‘ll@\iﬂijﬂI’dﬂﬂﬂiﬂ\i@]@ﬂﬁﬂﬂﬁlﬂﬁ]LﬁﬂﬂllWﬂﬂWﬁLﬁt’Juﬁaﬂﬂu%i

Y
U % v

k4 v
srauruisendne luwanuinganwuIuns

SHaMA? Component
uils 1 2 3 4 5 6
123 0.745
122 0.734
124 0.694
125 0.693
121 0.643
114 0.641
115 0.634
127 0.548
126 0.531
117 0.527
116 0.488
129 0.405
19 0.740
110 0.706
119 0.655
I8 0.630
112 0.608
11 0.546
120 0.526
118 0.519
12 0.480
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5y NBUNITHYUUNU Othogonal Rotation HUY Varimax

SHan?

wils

Component

I5

0.694

14

0.686

I1

0.670

16

0.630

I3

0.610

I7

0.537

132

0.707

133

0.680

131

0.648

113

0.407

134

0.813

136

0.663

135

0.655

130

0.586

128

0.544

. 1 1 @ ?1}/ o I 4 @ dy
Analysis: EFA) @131500119nquau1lsna 36 @2 eondlu 6 9ea1)szney il

Educator)

{ 1 a J o a o
1NM15199 28 WUIIINNITAATITHEIAYTZNOVIFIF1590 (Exploratory Factor

1. 99Alsgnouf 1 Yyaansasouagqu HauFruIgu

I

A

Y90 O (Professional

Usznouaie 12 s Iandulse@nsoenlsznousz g 0.745 - 0.405

1] dy a v Aa A ~ a  J ~ VY
ﬁﬁ]%ﬂu’ﬁ]‘ﬁ’1J1EJﬂ’J11JL!’1J'§°]Ji’Ju"UE]\1ﬂﬁ@]@’duiﬁ]mﬂﬂ!LNuﬂWil‘iﬂuﬁﬂﬂﬂu%i "lm@aaz 17.543

A =~ [ . 2 A 1w 2K o Y J A a o w
WenfFeumeunua (Eigen Values) HaNAUNINY 40.985 ﬂﬁ‘l/lﬂwmﬂﬂizﬂauuummmﬂiy

I v { 3 @ 4 . J o 4
FHusudun 1 TaeiFesnuimiinesddsney (Factor Loading) 91nA 110 J1ilossail
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A o 4 Y 1 a A ~
1.1 ummummia/ﬂgrdﬁaucl,w,maziwwmmmiamum(o.ﬂs)

J a o
1.2 210158aoulinnui ANuaInnTe nazlinusssy 9395551 Mz aNN
Nangns(0.734)

1
A A =

I A Y 3 A )
1.3 919130UANUTEITIYAUAUAI NFoITaazIuNeouTY (0.694)
Y = a A A A Z‘,
1.4 emmsddaouiynanmminiyenatazaila (0.693)
= =\ 9 o [ = [ a =
1.5 Tsaissuiimsuuzuurvoyadimiunisanyiae luaiviisiauas lu

(%

=
TLAUYANANH (0.643)
= S 9 =) ~ Y =8 9 ] =
1.6 159i58uN05 oUANAT HASHOIHNFOUDENUNIIT AN NEIND (0.641)
= = P o Y] v A 1 9 9
1.7 Tsaiseutiginssinfisanadmsuiiniseunazegluanimnion ooy
(0.634)
=1 Yo d’ ~
1.8 nisoulasumsaoumznIEI0ANaA AT OIAUAT (0.548)
= =\ A A 9 Y Aa Y A Aa
1.9 yaans nlsaFsulnunszaososulumsldusmatazudlyminne
Y
YunuglnaseazdiEon (0.531)
= = 9 = 1 [ =
1.10 T5aiFoun Jaanlumseinuineszaugaudnml (0.527)
(9 v A9 9Y A o (3 o 1
1.11 3¢ MsgaEIaudasane Hwininsnyinamlasanslszdied
[ = 9 a
Aa0ANAINING 5INDINADII51A (0.488)
Y
1.129inGeu lasumsquanazierlaldod 1 umanz auaaeananangasnig
=
ISoUMIaoU (0.405)
o H 1 U a [ a
2. 93AU3EADUN 2 ATFI I MBI TVLAS AT AAATUAWUTYUVITMNT (Service
Promotion)
A (9 Al @ a tg 4 1
sznevunaeg 9 aauils Iaduialszansesnlsgnouse1ia1g 0.740 - 0.480
Y
[ a . A a  J
Maveiiosuieanuulsdsivvesnmsdagula@entmunsiseudailauss 1d5oeas 30.364
A = [ . 2 A ' v =2 o Y J o 9w
onfTeumMeunua (Eigen Values) 3a0aA 110D 5.943 39viilviesndszneulilianudiany
I v o { 90} o J . ' (% -
FHusudun 2 Taeisesnurimiinesddsney (Factor Loading) 91nA 110 J1iloasail
2.1 TssiSeudaaiaamsinedanunesudounensandmsuini ou (0.740)
1 =\ = T o 9
22 MBITURENMIANEIEINTONLNETE 1] (0.706)
= [ v a 4 1 o
2.3 Imalsemduiususunaizsudatlaves TugduuuTawes, usuni (0.655)
= o 1 = = = a ~ o =R =<K
2.4 15395 sUMHUAABI TUHBUMSANHMNUMTToudallaues Taga119n9ms

s MImMIsamsany Idegamangaw (0.630)

2.5 MAsosINveIasHaUMe lugouANETIaNMMZ Y (0.608)
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2.6 ImandalidnaseaazinFounsunnasaninmsnansanliuaumey
(0.546)
= [ v Y = a J = A a S < ]
2.7 unisilsemduiusdoyaununsizoudailauds luded o
Facebook, Youtube (0.526)
=\ =\ o v o =\ a  J oA A
28 Tsaizsuiimsdsznduiusnangasunumsisoudailauasnasiiiowuay
wiaule (0.519)
v [} a  J
2.9 filnasesanlaazdeams IdiinE oudnu lunangasuwudailaues 0.480)
J 4 1 [
3. p9Atlsznoud 3_an udAny laaAy HANgAIIHNIZ AN (Brand and Facility)
Y o A oW aL £ E4 1
sznounaie 6 ads Iaraulssanseenlscneussyiiig 0.694 - 0.537
Y
[ a v Aa a {
Fateiiosureanuulsdsivvesnisdaaulabonimunisisoudailauas 1d3eeas 41.096
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A =~ [ 1 . = A [ = o Y s ==
WotfSeuneunun (Eigen - Values) 9l A1n10U/4.858 391 liesndsgnouiiianudinwy

I v o oA = 4 @ 4 4 1 9 @ dy
FHusuaun 3 Taeisesnuriuiinedqdsnes (Factor Loading) 310A1110 J1ileasail
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3.2 HOMIAUIFNMTNNAUAS I aud TN o (0.686)
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3.3 I5aiguidsvan Jagilseasidaz ddein lumstanmsiseumsaen
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uruMsiTeuailauaTNYA (0.670)
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