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54352303 : MAJOR : CONSUMER PROTECTION IN PUBLIC HEALTH
KEYWORDS: DRUG INFORMATION/ CLINIC/ DRUG LABEL/ PATIENT
COUNSELING

MINGKHWAN DHANASETTAKORN : FACTORS RELATED TO PROVIDING
DRUG INFORMATION FOR PATIENTS AT CLINICS IN CHONBURI.THESIS ADVISOR
‘WARANEE BUNCHUAILUA, Ph.D. 90 pp.

This research aimed to determine the factors related to providing drug
information for patient at clinics in Chonburi. The study population consisted of 402
physicians who work at the clinics in Chonburi. Data were collected using a mailed
questionnaire and were analyzed using descriptive statistics and the Chi-square test.
Results showed that the response rate -of the sample was 42.79%. The respondents
were male (56.4%) with a median age of 45 years old. Most of.the respondents were
physician at general clinic (62.2%) and had a median working-experience at clinics of
11 years. For the clinics, a median opening hour was 4 hours a day; a median
income was 100,000 Bahts/month and-using medical.card for patient profile record
(52.3%). Most of the respondents were in agreement)with. the providing drug
information for patients (79.7%). Regarding the provision of drug.information, results
found that drug information-labeling ‘and patient-counseling -were incomplete for
88.4% and 66.9%, respectively. The association between factors and provision of
drug information showed that drug information labeling was statistically significant
associated with patient. profile record system (p=0.027)."In addition, providing drug
information by patient counseling was statistically significant associated with age
(p=0.017), working experience at a clinic (p=0.049), types of clinics (p=0.034), length
of time the clinic has been operating (p=0.049), opening-hour of the clinic (p=0.004),
clinics’ monthly income (p=0.033). The results indicate that promoting the provision
of drug information in clinic is essential to ensure appropriate drug utilization and

patient safety.

Program of Consumer Protection in Public Health Graduate School, Silpakorn University
Student's Signature..........ccccvvvveeeeeeeee e, Academic Year 2015

Thesis Advisor's signature..........c.cccoeeeevvvvvnnnen.
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