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54601328 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : EXPECTATIONS/SATISFACTIONS/QUALITY SERVICES

SUDARAT CHANPUT : EXPECTATIONS AND SATISFACTIONS OF
GRADUATE STUDENTS ON THE QUALITY OF SERVICES OF THE GRADUATE
SCHOOL SILPAKORN UNIVERSITY. THESIS ADVISOR : ASST. PROF. SAKDIPAN
TONWIMONRAT, Ph.D., ASSOC. PROF. PANJAI TANTATSANAWONG, Ph.D., AND

ASST. PROF. CHAIYOS PAIWITHAYASIRITHAM, Ed.D. 130 PP.

The purpose of this research were to 1)To examine the expectations of the graduate
students on the quality of services: of the-Graduate School. Silpakorn University. 2)To examine the
satisfactions of the graduate students on the quality of services of the Graduate School Silpakorn
University. 3)A comparison the expectations and satisfactions of the graduate students on the quality of
services of the Graduate School Silpakorn University. Categorized into individual factors. The samples
included 354 Graduate Students education in academic year 2015. The sampling method used was
Simple Random Sampling. The questionnaires were instrumental to gather data. Data analysis was
performed using the software. The statistics-used to analyze data were frequency, percentage, mean
(X), standard deviation (S.D.) and Priority Needs Index (PNI)

The results have found.that

1..The Overall, expectations of the graduate students on'the quality of services of the
Graduate School Silpakorn University.

2. The Overall, satisfactions of-the. graduate students on the quality of services of the
Graduate School Silpakorn University.

3. A comparison of expectations and satisfactions of the graduate students on the quality of
services of the Graduate School Silpakorn University. Categorized into individual factors. Included sex,
age, education level, status of education, campus, faculty, career, income. Showed satisfactions and
expectations of the graduate students on the quality of services of the Graduate School Silpakorn

University. Difference.

Program of public and private management Graduate School, Silpakorn University
Student’s SIZNALUIE ........ovveriieiieeeeeieeee e Academic Year 2015
Thesis Advisor’s signature 1...............ccco.e.nee. 2 K
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