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NATTAWUT PIMPISUT: PARENT’S EXPECTATION AND SATISFACTION TOWARDS
SERVICE QUALITY OF SQURE PLUS CRAMP SCHOOL KANCHANABURI. THESIS ADVISCR :
ASSOC. PROF. PHITAK SIRIWONG, Ph.D. 56 pp.

This research aimed to 1) study the expectations of parents on the quality
of service of the Training Center of Training/Center Square Plus 2) find out the satisfaction
of the parents on the quality of service training Center that. University Square plus,
and 3) investigate the relationship _between expectation and satisfaction of parents
on the quality of service of the training Center of Training Center Square Plus. The
samples of this study were 392 parents. A questionnaire was-used to collect the
researed data. The statistics used for data analysis were percentage, mean, standard
deviation, and chi-square.

The study showed that 1) Parents’ expectation towards the service quality

”»

of “Square Plus” .cramp school, Kanchanaburi, was-generally high. For each specific
aspect, the sampling eroup ‘prioritized on personnel; lessons, information, the school,
cost and parents’ attitude respectively. 2)-Parent’s satisfaction towards.“Square Plus”
cramp school, Kanchanaburi,»was generally: high.-The parents were satisfied by the
lesson, costs, personnel, information, the school-and parents” attitude respectively
3) The relation beteen parent's expectation and.satisfaction towards service quality

of “Square plus” cramp school on the lesson, cost, personnel, the school, information

and parents’ attitude correlated at the level of significance 0.5

Master of Business Administration Program Graduate School, Slipakorn University
Student’s SigNATUre. ..o Academic 2016
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