nshideyadeunduresusmsisassuussmsuislainet 5

T

WIATIO 0 A8 0U

v
& =2 v a

m3é’uﬂ"iwé‘aszumudawﬁwaaﬂwsﬁmznmwwa‘”ﬂfqm3ﬂ%zyap¢mmmamwmmm
A1973YINTUSWITNISANY
AAIYINITUIUISATANE
UAIn g8y UrIngrdedauing
Un1s@nwn 2559

AVANSVRIUUNMINY1RY UBINYIR8FaUINg



nshideyadeunduresusmsisassuussmsuislainet 5

Tag

NG R HTRR RE LR

v
& =2 v o a

m3é’uﬂ"iwé‘aszumudawﬁwaaﬂﬁﬁﬂmmmm‘”ﬂqm3ﬂ%zyapﬁﬂmmamwmmm
#19131N1SUSINTATANY
AAIYINITUIUITATANEN
TN INeNaY UrIngrdedauing
Un1sfAnw 2559

AUENIVBIUUTAINYIAY URIN1aeAaUINS



THE PROVIDING FEEDBACK OF BANHARNJAMSAIWITTAYA 5 SCHOOL ADMINISTRATOR

By

Arunee - Srithong-on

An Independent Study Submitted in Partial Fulfillment of the Requirements for the Degree
Master of Education Program in Educational Administration
Department of Educational Administration
Graduate School, Silpakorn University
Academic Year 2016

Copyright of Graduate School, Silpakorn University



a a [

Judieinends uvninendedaling audialtvinisAuaindaseises “n1sivideya
dounduvoIuIMIslsnssuusIMITwInlaineg) 57 tauslay u19a1I83l AINDITDU
Wudrumilsvesnisfinwniundngasusyanfinwimansumadio a19139101503%15

ANSAN®N

(599FN@M519158 A5. U1ula 515VFWI9A)

AMUAU NN INGNDE

21FINUINBINTAUAIDETE

AYILAEns13158 AT, Snu Sanueudnn

AENITUNNTATIVFDUNITAUAIDATE

...................................................... U3g51uUnNITUMT
(HA8fmansIanse As-asNINN_guanded)
............. [ NN A

...................................................... n33UN%
(919138 A3, @139 Souduiug)
............. Y SR

...................................................... N35UNN3
(HAemansiansed as. S Teoueudng)

............. SO SOOY SO



55252373 : @1971391015USHISANSANYN

o o w

mdfey : nslideyadeundu

938l AINesdeu : MsbiveyadounduvesuIvisisussuusimisuinlainen 5.

a

21FINUINWINTAUANDETY : NA.AT. TNU1 Januaudnm. 121 wn.
NdeassliingUszasdiensiu 1) msliteyadounduvesuimsisaussuussmsudula

e 5 wag 2) wumnamsianmsiideyadeunduresiuinisisuseuusimisuiulaine 5 Useng

= a

a P ) a | a ° A A Af va
A lann guimisuazaglsuieuussmsuanlainen 5 41U 40 au wsesloldd 2 Yszian
ABLUUABUNNNLAEINUNITIYToUadaunduUUBIHUTNITAULUIAAYDY 83 AULUAT LATLADTT

wazhuudunwalieniiwmansiiawinisiidegadeunduresiuims adanldlunsimsegvideya

a v

fio A Souas Anfvdinavadn dauidssuumsgay nazns AT Adom namsiemu

1. msliteyadeunauvediuivnslsausouussmskdulainet 5 lnoamsiuegluseau
Uunang LﬁaﬁmimLﬂuiwﬁwuwudmgluisﬁumﬂ A7 WarIgauUIuNas 6 AU L3e9AsuRiaLaY
adinanunlumten il SUREANLELIN SRR e IlFSUBIY A1uaNIZ191E 99 auliideya

founduriadauinuazau snululselenl supnudangl dudkedune lasiussezainugay

o LY Y a

2. WUININISHRUIAN T I Uanad o UNauLaIRUSNIss B3 uussuiswanlainen 5

U U
3

msAniiunsasil 1) gusmspasvanynasmsngngaaunefunisinteyadoundu 2) fusmsaisslmiu

fangRnssuiifuasnginssunhidvetnsuasupainsliagngnaeuasinnumgzas 3) fusmsaislideya

U

o o o

gounduungsutoyast QAo Taau uazusIARNead 4) Husuisadslideyadaunduunysudey

2)]

v

Tnemsalwiui 5) fusmsaaslideyedeunduluiinauiimneaiuazasounaulseiaudda 6) fuins
AsianInefialunisiideyadeunduunasavyaains madungfnssudauinasduasy mndu

woRnssuvauasTynAetlunsa Ny

AAIVIUSIITNSANY JaanInNgay unineissdaling

ANBLDTDUNFENY oo Yns@nwn 2559




55252373 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : PROVIDING FEEDBACK

ARUNEE SRITHONG-ON : THE PROVIDING FEEDBACK OF BANHARNJAMSAI -WITTAYA 5
SCHOOL ADMINISTRATOR. INDEPENDENT STUDY ADVISOR : ASST.PROF. MATTANA
WANGTHANOMSAK, Ph.D. 121 pp.

The purposes of this research were to find : 1) the school administrator’s feedback
providing and 2) the development guidelines for the school administrator’s feedback providing
in Banharnjamsaiwittaya 5.  The population of the research were 40 personnel of
Banharnjamsaiwittaya 5 school, including school administrators and teachers. The instruments
were a questionnaire regarding feedback providing of school administrator based on the concept
of Hughes, Ginnett, and Curphy and ‘an” interview. to find-the development guidelines for
the school administrator’s feedback providing., The  statistics used to-analyze the data were
frequency, percentage, arithmetic mean, standard deviation, and-content.analysis. The findings of
this research were as follow :

1. The school administrator’s feedback providing, generally, was found at
the moderate level. When.considering-each aspect individually,.1 aspect was found at a high
level, and 6 aspects were found-at moderate level; ranking from the highest mean to the lowest
mean were: avoiding blame or-embarrassment, being specific;. giving positive 'as well as negative
feedback, making it helpful, being-flexible, being descriptive; and.-being-timely.

2. The developement guidelines. forthe school administrator’s feedback providing
in Banharnjamsaiwittaya.5 were :1) the-administrator should state'the constructive purpose when
giving feedback, 2) the administrator should be specific when giving feedback regarding
acceptable and unacceptable behaviors of the teachers,~3) the administrator should provide
accurate feedback to the.teachers without. bias, 4) the administratorshould provide feedback
to the teachers directly and timely,..5) the administrator.should avoid feedback overload but
be able to cover all important issues, 6) the administrator should possess psychological skills

to give constructive and effective feedbacks, both negative and positive one.

Department of Educational Administration Graduate School, Silpakorn University
Student’s signature.....ccccoevevererenieiennn Academic Year 2016

An Independent Study AdVISOr’s SigNature.......ccveecnimneeecneenerncenenenen.
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2 Richard L. Hughes, Robert C. Ginnett, and Gordon J. Curphy, Enhancing
the Lessons of Experience Leadership, 7th ed. (Singapore: McGraw-Hill, 2012),
439-444.

PTim Russell, Effective Feedback Skills, 2" ed. (London: Kogan Page,
1998), 45-70.
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(New York: John Wiley and Son, 1978), 20.
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1 Richard L. Hughes, Robert C. Ginnett, and Gordon J. Curphy, Enhancing
the Lessons of Experience Leadership, 7th ed. (Singapore: McGraw-Hill, 2012),
439-444.
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LHUNTA 2 YBUIAYDINT IR
‘1'71'm: Richard L. Hughes, Robert C. Ginnett, and Gordon J.. Curphy, Enhancing the
Lessons of Experience Leadership, 7 ed. (Singapore: McGraw-Hill, 2012), 439-444.
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(New York: McGraw-Hill Book, 1981), 91.
“Alan E. Kazdin, Behavior Modification in Applied Settings, 7" ed.
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> Carter V. Good, Dictionary of Education, 3rd ed. (New York: McGraw-Hill,
1973), 238.

* Tim Russell, Effective Feedback Skills (London: Kogan Page, 2000), 25.

> William L. Mikulas, Behavior Modification (New York: Harper and Row,
1978), 106-108.

° David W. Johnson, Education Psychology (New Jersey: Prentice-Hall,
1979), 278.
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7Suzarme C. De Janasz, Karen O. Dowd, and Beth Z. Schneider,
Interpersonal Skills in Organizations (New York: McGraw-Hill, 2011), 124.

®Lesie W. Rue and Lloyd L. Byars, Supervision: Key Link to
Productivity, q" ed. (n.p.: Homewood, 1993), 158-159.

9John R.  Shermerhorn Jr., Jame G. Hunt, and Richard N. Osborn,
Organization Behavior, 6th ed. (New York: John Wiley & Sons, 1997), 341.
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10Robert L. Cardy and Brian Leonard, Performance Management:
Concepts, Skills and Exercises, 2nd ed. (New York: Routledge, 2015), 75.
11WiLUam L. Mikulas, Behavior Modification (New York: Harper and Row,

1978), 106-108.
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1. wiebiussananiudsiinnanis n1sliteyadeunduiduisniiussansam

lunsdeansiiyanasunsiviedoyaiienfiungiinssunisu iRy uenaindiaiinarinli

yaralalumnumaniaveanuies

2 Stewart H. Hulse, James Deese, and Howard Egeth, The Psychology of
Learning, Srd ed. (New York: McGraw - Hill, 1968), 454-455.
Harvard Business School, Giving Feedback: Expert Solutions to

Everyday Challenges (United State, Harvard Business School Publishing, 2006), 4-6.
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funsmuiwasusenunlifaziianudeinsiiaziuiuasunginssuilignaedliiinang
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e

Y v v
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3. iiesuiufinnsangnudwensu iR

4. esmiuiasNgngeu JAUNNTesifeIUiulss

“ Ruth M. Tappen, Nursing Leadership and Management: Concepts
and Practice, 4th ed. (Philadelphia: F. A. Davis, 2001), n. pas.
15 Paul M. Muchinsky, Hennie J. Kriek, and Dries Schreuder, Personnel

Psychology (Cape Town: Oxford University Press, 2002), 237.
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16 ¢ a ) a a wva a
sawnsal flansn uazadla dvgns, nsUszdiunanisufiRnu nsusziiulae

9 9

I '
L3 v

19 Competency, funASIN 14 (nJann=: auAudsasumnalulad (lwa—ajﬂu), 2551),

220-221.
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7 Manuel London, Job Feedback: Giving, Seeking and Using Feedback
for Performance Improvement, an ed. (New Jersey: Lawrence Erlbaum Associates,

2008), 14.
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18 ¢ a a ) a a wva a
saansal figno uazadin dyains, maUsafiuwanisufifau nsuszdiuley
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I
L3 [

14 Competency, fininsedi 14 (ngenwa: auanduasumalulag (lwa—ajﬂu), 2551),
220-221.
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Y

Y ¥ 2
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dmsun1suuRau dunislideyadounduniau wu n1sfiieu n1sasing 1Ju

" John P. De Cecco and William R. Crawford, The psychology learning
and instruction: Educational psychology (New Jersey: Prentice-Hall, 1974), 52-53.
Richard O. Beeson, “Immediate knowledge of Results and
Performance,” Journal of Educational Research, no.66 (January, 1973): 224-226.
Iris  Stuart, “The Impact of Immediate Feedback on Student
Performance: An Exploratory Study in Singapore,” Global Perspectives on

Accounting Education 1 (2004): 1-15.
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Y

a wa

lnsunanisnevaueewu wieasiauliiiudun Jeesliinelmialaniduguiifenu

Y

2. nislndeyadoundunisau (negative  feedback)” 1Uun 15U fuReu
o = ¥ 1 ] = Y a wa 23
lensruwanismevausvesnunseasiouliiugaunnses Jadulgmveaduiifiau
wennilindanunsauvideyadeunaueennusssuyIiveilen (content)

Wy 2 Uszam lawn

S Ming K. Chu and George S.F. Chu, “Feedback and efficiency: A Staff

Development Model,” Nursing Management 22, 2 (February 1991): 28-31.

I '
L3 v

23 = a a A = a U Aa s
WITE VLAUIANT, ININYINITLIYUNITEABDU, WUNATIN 3 (ﬂEQLVl‘W“’I: BUTUNT

ASNUN, 2545), 80.
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277350 U399, “WNAveITasuLarnIsiveladounauANISNNsonadua s
PN YUINYIANENSVDITNLTIUTUUTLOUANWUN 67 (NETNUSANWIFIAATUAIT UM

A197139IRINYINITANY) AULANWIFIANT UNINYIBYEIVANUASUNT, 2545), 42.
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° Bruce W. Tuckman and Brain E. Harper, Conducting Educational

Research, 6" ed. (New York: Rowman & Littlefield, 2012), 341-344,
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26John B. Jenkins, Human Genetics, 2nd ed. (New York: Harper Collins,

1990), n. pag.
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529 Auwumt wazwmasil (Hughes, Ginnett, and Curphy) léinauendnnisli
Toyagaunau 7 Usenis Usenaume
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fiigrtestunginssunueruduaieiiintu Sniadeyailvidudosnszdrdaauuas

U517971n31Nesunve ideyadoundy
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vieaesidowinir §asdielumaiousuasnisiamrereains dauderuiiaguiaie
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*im Russell, Effective Feedback Skills, 2" ed. (London: Kogan Page,
1998), 25.
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warau Feazdvselgvduinniamsdeyalunisugunauiiissniuse lnenisiideya
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Tinnslidoyadeunduiiuaadlivsslond mswidmineveanslideyadeundude
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a

W3890nnFin 1adwmalivinaul s uazsuasmndeyaannddunguiiaenulinga

a1 P ! =) 4 28
DIVILYU LWDUTINIUY marzgmqia

28Richard L. Hughes, Robert C. Ginnett, and Gordon J. Curphy, Enhancing
the Lessons of Experience Leadership, 7th ed. (Singapore: McGraw-Hill, 2012),
439-444.
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Ialpau3en Wity (Useindlne) 91n, 2556), 11.
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#23na1550 ¥AnWes, Clinical Teaching: Feedback (nsl#dayadaundu),
dhdadle 8 fuenew 2557, Whilsldannhttp://www.ns.mahidol.ac.th/English/th/
departments/MN/th/km/56/km_feedback.html
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? \Fadhni Tosudsn, n1slidayadaundu (Providing feedback), Whdade
8 fugneu 2557, WelAann http://teachingresources.psu.ac.th/document/2552/Ai
Rommani_Rat/10.pdf
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! Valerie J. Shute, “Focus on Formative Feedback,” Review of

Educational Research 78, 1 (March 2008): 153-189.
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waluladnszasunaInsruasivile, 2548), 10.
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36Jay Forte, The Performance Power of Feedback, accessed January 15,
2015, available from http://fireupyouremployees.com/give-feedback-get-results-the-
performance-power-of-feedback/

37 a ¢ a a o A ¢ o A = &
038 5191k, InInedeny, Nuiasan 4 (namne: lewdeualng, 2548), 92.
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38DanieL R. Ilgen, Cynthia D. Fisher, and Susan M. Taylor, “Consequences
of Individual Feedback on Behavior in Organizations,” Journal of Applied

Psychology 64, 4 (1979): 349-371.
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*Manuel London, Job Feedback: Giving, Seeking and Using Feedback
for Performance Improvement, an ed. (New Jersey: Lawrence Erlbaum Associates,

2008), 14.
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“Brian L. Delahaye, Human Resource Development: Adult Learning

and Knowledge Management, 2" ed. (n.p.: John Wiley & Sons Australia, 2005), 156.
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45Raymond A. and others, Human Resource Management: Gaining and

Competitive Advantage (New York: McGraw-Hill, 2006), 367-368.
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46Charles J. Margerison, “Feedback and Performance,” Education+Training

33, 1 (February 1998): 7-10.
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47Sherry E. Moss, Enzo R. Valenzi, and William Taggart, “Are You Hiding
from Your Boss? The Development of a Taxonomy and Instrument to Assess the
Feedback Management Behaviors of Good and Bad Performers,” Journal of

Management 29, 4 (December 2008): 487-510.
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®Harvard Business School, Giving Feedback: Expert Solutions to
Everyday Challenges (Massachusetts: Harvard Business School Publishing, 2006), 4-6.

“Curtis W.  Cook  and Phillip L.  Hunsaker, Management and
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v a A a N

wsaaenldlunsidenssd d 2 48a fie-1)-wuuaetnyd way 2) wuudunival
FeflsrwaziBondel

1. wuudeun ot 1 ety kueendu 2 neu #iswaidondil

poudl 1 asuauLAgIfuan UANEIuTveRe UL VAU Hdnwnedy
wuusiden (force choice) lgIRUMA 818 SdUMSANY FumdswidiuazUszaunisal
Msvia S1uau 5 de Tdnwasdusuusudeniitvunaeul v

pouil 2 aeuanuiisafunisvideyadounduresdfuimslsaseuussmisuasla
387 5 MURLIAUAAYEY B39 AuueY uazeesi (Hushes, Ginnett, and Curphy) Tng
ARTEUIUNUTUUTITURUURUUADUAINARRAIUA I UIUN W VRITRMNIN  Lagdnyzuas
WUUEDUNNMJURUUNIASIEIUUTEUNUAT 5 SEAU 989aLAST (Likert’s Five Rating Scale)

Tneadelanruninninazuuu Falanunanenal
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sgAu 1 vwnede  Mstideyadeunduvesiuinisisaieusyluseau
toudign danimdnini 1 Azuuy

sgAU 2 vunede  nsliteyadeunsuresusmslsaseueglusesiu
tfon Teniwiinwiniu 2 Azuuy

sgAu 3 vnede  nsliteyadeunduresusmslsaseueglusesiu
Uunans Sy 3 esuuy

sgAu 4 vnede  nslideyadeunsuresusmslsaseueglusesiu
wn fendmiinidiu 4 e

sgiu 5 ey nstideyadeunduvesiusmisisaseuegluseau
1NATIgN Sty 5 asuuy

2. wuudumualifeafuymamsimunnnsliteyadounauvesiuimslsaSeu

Y

U5IMsIaladinen 5 FaIeNINITAUAwAFINLYAAINT LawA ENeuImsIuau 2 Au

Y

uarAITUIY 3 AU

ANsas1wAIasantylunisivy
N1585194A5091 DL UN1TIYATIT TTUROUNITATINLAS TR 9T
1. hUUABUOY

I
v

Tuneuil 1-ANYINLIAR MENAT MEFaINMvde @191 1enanTm1aivInIs
wavaAdeiAeades wilolh Busumivlunsadisuazusuusauuasuanumeldmuinm
Y94919138HAIVANNSAUATIDETE

fumeudl 2 dnovasurmiiadisu- il Uinuenasdaauaunisiuadi
fasy ilefansanudletovanses wdrdshluvasvaalulvigidovgdmau 3 au
n3vaeumNnsIdaion (content validity) asradeunmdnlauresnis ANugnies
wazmuauysaivouienilaglimuiiniuasnndos 10C (Index of Item Objective
Coneruence) 39nsenefonuusasofida I0C 11nn31 0.60

fupoud 3 thuwvasunufiusuusudlunadelausuurvosidermalunnaes

149 (try out) fluyaanslsaSeuaeitesingl 31u7u 30 AY
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I
v

TURBUN 4 UILUUFDUDNNALATURAUNIAIUINNIAIAINULT BN (reliability)
v o a a .. ac 1

Yaauwuvaauny Wweldduusyansuaani (d-coefficient) mu3svae AsaUUTA (Cronbach)

TaAANudBuvakuvasUaUIRTUWINTU 0.981

2. WUUAUN190]

‘a 14

H338a319N5ENA1MULAENANTUINANITIAT IV ANUU VA UAIUATUA

a a

Usngendvaiuavatintesniiniuay

nsiiususmdoya
wialini1saliun1i3dedniuluegissuiy kazgndemiussiiousnanis

Tunsiuniusiudeya dRdeldaduniuauneu aei

Ya v o v A = a

1. fdeyihmiladetiinauuatnginivede dnnerduadans Wievennunian

o

medevennuewaswiludugienIslsusuuusmswanlaivel 5 ieveausiuile

faULUUAaUNUlUNNSITEATIL

va o

2. fAveiuwvvasunmlvdanudnsnafiudeyalaenisneuwuudeuny

YA v o

Tuns3delneg e lunnsuaniuuasuanuuas iU TaLanIBnues

v o Aa

3. {adgiunIsdaUnIUalAIEA LY

¢

nsaEdeya
HIpEILA L IUNISAVTIUITBLATNNUAS HUSBEUAT  JATENINUINTIVEU
AUANY TVDIRUVADUD 1AL BUUFNN WAl ~wagandunisuaTIzideya laguus
a (3 [ o &
MIBATIioaniln, 2 Uuime feil
1. myneidetatauinaniuuaeuay Mlusunsudnsagy

2. MTIATERTeyATnmAI AL UYRRNNTYal TdnTiasgiiileon

adandlunsise
1. wuuaeuUny
dloldfuuuuasununduunudniuinsgideyauasldaifmuuuma fail
1.1 minngideyaidesiuiertuanundiufvesnouuuuasuay

Tansiaszilagldaanud (frequency) WazA3osag (percentage)

"Lee J. Cronbach, Essentials of Psychological Testing, 3 ed. (New York:

Harper & Row Publishing, 1974), 161.
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1.2 Wensumshideyadeunduvasduimsisassuussmsuwaulainel 5

AT zinsliveyadounduresuimsaniuing Tonsleseilagldrivaiuavadin

(W) wazadhulsavuninsgiu (0) lnetiadvaiuauads WWSsuiisuiuinasiausuifa

& 2 o X
VL UAY (Best) a9

AsvdluauAN® 1.00 09 1.49
AsvAlLauAN® 1.50 03 2.49
AsvAluLauANR 2,50 §9/3.49
AsvAluauAMS 3:50 §394.49

AN laVAIR 4.50 §9.5.00

2. WUUAUAIYE]

¥ L% ¥

wanad1 MstideyadoundurafuInig

Y

'
[ t%4 a

lsassusglusyiuilesiign

q

v L

wanad1 MsiideyadoundurafuInig
Tsasguegluszauies

waned1 - Astideyadoundura g uInig
Isassueglusyiuliunans

wanddn nslvidesyadounduraguinig
TsaSguaglusesuiin

wanedl MsiideyadoundurauIms

Isassuaglusgiuuniign

N15ATILUINIT LN sIveyataunduue Ul s a8 uusIng

winladnen 5 Aldannasduntval Thaslaseitien (content-analysis)

? John W. Best, Research in Education. (New Jersey: Prentice-Hall, 1970),

190.
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Gyl

q

I
o U £ % U ¥

N15ideAsetiIngUsEasd 1) Wiensiunsindeyadounauuesuinisisuieu

9 Y

¥ U ¥

ussmsuaallainen 5 2) Wensunummsianmsideyadounduvesiuimslsasou
ussmsudulainen 5 n153%eadailifunsideiBeanssaiun (descriptive  research)
Ingldiusmsuazaslsnsouusimsuaulaine) 5 91U 40 AU UsENaumeKeIulIenis
T5uFguduay 1 AY 58981 LI RS e/ Snwn1 5 Ui unuasel g1uien15ls i ey
F1UIU 5 AU TIMNGNAITENTTEUTIIUIN'G AN ATHABUTIUIY 26 AU sastaA 40 Ay
insesiloilifuuuvasuanuififunisliteyadounduresiuimslsasoumunuianves
829 Auiuayt uaziAesT (Hughes, Ginnett, and Curphy) HAZLUUAUAWAMLINIINTHAIL
nsliideyadounduvesfuimalsaseuussnsudulainen 5 adadldlunsinsevideya
fio AUl (frequency) A3esas (percentage) AAALEUAGI (1) ehmﬁmwummgm

(O0) wagn15IATIZALLUDNU (content analysis)



uny 4

1

AN5IATIZRTOUA

Y

nsdndunisiasigideyaiiieliiiulumuinguszasdvoaniside
Fes “msbiteyadounduresiiuimsisaiounssmsuaulainen 57 fidelsihuvuasuay
liAvsiusudeyaannyaainslsuiouusmisudulaines 5 Jadunireiiasgi
(unit of Analysis) Usgnaumie #8118 TIsIeuTINIY LAY 5895811380155 0T UNTe
$nwINT AU EIUIEN1TITLTERT WAL 5 AU IINTINGNaNTENI TS 83U
8 AU uarA3iADusIUIY 26 AU FATALA0 AL lESUNIIMEUNFUALIIATUYNATY

vYa v o

Anlusesay 100 (loladayadrnuuuaougiuuds §39sU1a13A5 18 LazLaUD

Y

[

nanminszideyalnsldmasgneunisussgns Suunesnidu 3 neu dail
ROUR 1 HANFIATIEAAUATEILFIAOULUY @R UAN
pouil 2 nan sAatAsdnsliteyadounduestuiynslsaseuusimisuasla
MY 5
pouil 3 Hamsles AU ARSI eYadaundUTe siuTsls oy

Y35 suanlainen 5

AoUTl 1 HANTIATZHENIUNMEILFIVBIABULUUFOUAY

A0TUN NI U0 IR DRU URE VI Baldid §eudenislsnoy
TR EUIENTITUTBUNTR S NWIN T LU UNEITe e e sl suseu Wantinguanse
M33oud wagagdaou Taneay 40-Au WoTuunmns e a1y sEAUNISANYY fua
widl wazUszaunisainisineu Tngasuanuasanud (frequency) wagmandesas

(percentage) $19aZLDYARINITIN 3
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amumwﬁugﬁwméﬁmuquaaumu IUIUAY Joway
1. 1WA
U418 16 40.00
GAIN 24 60.00
374 40 100.00
2. 974
TaliAiu 30 ¥ 11 27.50
31-40 1 7 17.50
41-50 U 9 22.50
51 Yuly {3 32.50
riptl 40 100.00
3. STAUNITANEN
YTy e 28 70.00
ERITTRINY 12 30.00
334 40 100.00
4. Frunisviing
HENMIENTL TR 1 2.50
FHEMILNIIITISE/SNwan s lusumiasetydaunemslstey 5 12.50
FmtnguansEn1siseus 8 20.00
GrGRD 26 65.00
394 40 100.00
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AN5197 3 (99)

amumwﬁugmﬂumﬁmuquaaumu %0'11!'3‘!4!?11,! %’aﬂa::
5.U58aUN15ain1991197U
fesnin 5 U 7 17.50
5-10 U 9 22.50
11-15 ¢ 6 15.00
16-20 U 1 2.50
21-251 5 12.50
11N 25 U 12 30.00
323 40 100.00

NI 3 wodnsusuuasua iy S 16 au Andudesas
40.00 \Juwmemds 31y 24 auAndusosay 60.00 Wugiionyldiiu 30 Y 91w 11 Au
Andufesay 27.50 91g58M319 3140 T 3uiu 7-au AntluSesas 17.50 91858739

41-50 U 917w 9 Ay Ainidusesas 22.50 wazeng 51 Bauld 9wy 13 au Anludovas

= =

32.50 7@NsANWIIBAUYT YL ImININTIgn T1uau-28 au Andudesay 70.00 509a91

7] q

¥

Uyanln Sy 12 au-Aaifufesay 30,00 funtiingdasuiiniian s1udu 26 au Andy
$ouay 65.00 5095900A0 IMUINGUAITZNISTBUS 999U 8 Al AnuSesaz 20.00
3998 1IENTL T /s NN slud unLe e sauaen s eu §1uau 5 Ay Anduy
Sovaz 12.50 wazhenen1slsusey Sl audnluioeay 2.50 Yszaunsnin1svinau
1N 25 T wnilga S0 12 e Aniludesar 30.00 sedasun Aeduszaunisaling
91 5-10 U drwu 9 au daludevay 22.5 Uszaunisalnisvineutiesndn 5 U 91uiu
7 au Anludeway 17.50 Uszaumsainisvineu 11-15 U 91uiu 6 au Aadudesas 15.00

Uszaun1sain1svingu 21-25 U 371U 5 au Anludesay 12.50 wazdseaunisainisyinau

v =

16-20 Y tosdign w1 au Anluiesas 2.50
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] a 4 Y Y Y (% Y a = 1 a
fDUN 2 Nﬁﬂ’]i’)Lﬂi’]ZWﬂ’]'ﬂﬂ“ﬂ@%ﬂEl'e]‘l«!ﬂa‘U‘UBQQUi‘Vi’lﬂi\iLiEJUUﬁiWTiLLfﬂSﬂﬁ'WIEJ”I 5

lunmswmsermannislvideyadaunduvesruimslsaseuussmsudulaingl 5

Ya o

AIulanseianedivdinarain (u) wazdnudonuunnsgiu (O) wasseaumsivideys

dounduveIdusnislsusauusImsuIlainel 5 dseazidenseluil

M50 4 andidiuavadin (u) @ulosuunnsgiu (0) waeseaunslvteyadaunauyes

¥

HUSMSLsas8uUssnswanlainen 5 Tunwsau

e

(N = 40)
Fudi n1sideyadaunduvasduing U (o) SEAU
Tse3puussnsuaulainen 5
1. | Hulsylevd 3.38 0:83 U1unan
2. HIREORERK 3.49 0.78 1unang
3. \F995U"Y 3.29 0.97 U1uUnad
4. | szezvaiivuivay 3.23 0.82 Uunang
5. | anuganeuy 3,35 0.89 Uunan
6. | Wifoyadounduviandanuazay 3.39 0.97 Uunans
7. wandesnsAntnsanisialisuens 3.51 0.99 10
374 3.38 0.82 Urunang

Nneadl G wuinslifeyadoundutesdiuinislaadsuussmusulaine 5
Tunmswegluszaudunans(u = 3.38, 0= 0.82) Wefinrsaundusios wuiegluszdu
10 1 61 wagluseduuiunane6 fu TaSssidvduiavadnanuinlundes fail
fuvanidesnsimiingen1svinliduets (u = 3.51, 0= 0.99) MuaNLLaZ99 (4 = 3.49,
0= 0.78) élvidoyadeunduiadauinuazau (u = 339, O=0.97) Fudulselowd
(b= 3.38, O=0.83) muanugangu (u = 3.35, O= 0.89) AULTIBTUY (M = 3.29,
O= 0.97) uazdusTeE AT ZEy (b = 3.23, O= 0.82) AUaeu

ilonszsimsliteyadounduresduimslsasouvssmsuaslainet 5 luusay

udusete 22ils19azdnn AN 5-11 aesaludl
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M1597 5 Ardvaiuavade (1) @Hudsnuunnigiu (0) wazseaunsiideyadoundu

aududseleni
(N = 40)
i arududselevd U o 3TAY
1. | fuimslideyadeunduiiodsundas | 3.40 0.81 Uunand
NOANTTUNITVINUYBIATHALUAAINT
2. | fuimsuanaanuIuaz el mneRdheY | 3.40 1.01 Uunang
Tunstideyadoundu
3. | fuimslideyadeunduiidsadesdu |’ 350 0.90 1N
WANITUNTIUMLATUTUAS
4. | fuimslidoyadounduiiianugndes | 330 0.97 Uunand
FaLau
5. | duinisivdeyadeundulasysadain 328 0.80 Uunand
AmafiuaniosuaiitlifaUsyesd
ERL! 3.38 0.83 Urunang

NAITNT 5 WU YAaTNSISNS suussasuInlaing) 5 Sanuiuieaiu
nsliteyadaunauresiusmslsasouussnsuauladnen 5 duduuszlavilunimey

agszAuUIUNaNd (U= 3:38, O=0.83) Wofiasailustedenuind 1 desgluseduuin

o

waz 4 Jesglusziulunand Inesesandvdiniavasninnuinlunideos dsil Asguinig

U

Tideyadoundumiertosdiunginssunisiieiuniuaiudusse (u = 3.50, 0= 0.90)

'
U A

auadaund Ul UAsulUaImgAnssenIsvNUYeIATATUAAINT (U = 3.40,

'
1 =

mskanaanuIwarayaninendaaulunisivdeyadeundu (u = 3.40,

3

)

0= 0.81) {u

= U 123

O=1.01) fusmsbideyadounduniiniugnaes 4aau (u = 3.30, O= 0.97) HUITMS

Y
v £

TdeyadaundulneusiAainminaiiantonsunlilaifiaUsyasd (u = 328, O= 0.80)

Y

AUAINU
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M157 6 Ardvaiuavaie (1) @Hudsnuuninigiu (0) wagseaunsiideyadoundu

AIULANIZLAILA
(N = 40)
99 AIULANIZLAIZR u (0 SEAU
1. | fuinislideyadeunduiieusuuse 3.68 0.80 tly
HANSTU URITUYDIAHALUARINS
2. | fuimslsideyadeunduiiannsaszy 3.53 0.91 ly
woAnsTUMTIaLARvesATuaTUAaINS
5]
3. | fuimslideyadeunduiiannsoszy | 338 0.87 Uunans
wgAnssun1svinguiilifvedasuay
UAANTLA
4. | JuimsaunsasgyiangAnsse35ns 340 0.90 Uunang
uazdrfuiuneuesnisrnemiianges
Uynnvesnguasynainsbe
Eie! 3.49 0.78 Urunas

1nM15197 6 nudmaanslsaSeunssmnadlaine s Sanuiuifeady
n1sideyadeunduvesruinsisuieuusmmsianlaingt 5 luiuanizlangas nmsiy
Tuseduurunans (u = 3.49,-0=0.78) ilofinrsuudusnede wuiiedluszduun 2 4o
uazsERulmnans 2 9o lagguinisideyadeunuiievsuyiinanisujiiauvesas
wazyaaIns egluseiuann dafudimavadieundidn (u = 3.68, O= 0.80) 593D
fuimstidoyadeunduiianunsaszynginssunmminuiivesasuazyaansle (u = 3.53,
0=0.91) fuimsanusnssydangingsy 33015 uazdrdudumeuresnisineuiia

%

wsedidaymvesagiazyrainsla (u = 3.40, 0= 0.90) uaghusmslideyadaunduiiaiunse

Y

a1 v oA

sEUNgAnIsunIsnnuilifvesagasyuaaInsts denduvdinavadintosfian (u = 3.38,

O=10.87)
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M13199 7 endadianavanie (1) diudesuuninsgiu (0) wagseaunisiideyadoundu

AULTIDTUNY
(N = 40)
h) AULTIDTUNY U o LAY
1 [dusmslideyadeunduludnwuznis | 3.40 1.10 Uunand
o3uren1sURTRunS otuuzlunis
Usuasunginssunsu oo
2. | teyadounduiifuimiiausuuzdesndes |\ 3.48 0.99 Uunans
ﬁquamsumsﬁwmﬁLﬁmsﬁuaﬁwaﬂﬂg
LAZYAAINT
3. | uImsanunsousnueza uduasesn 3.18 1.01 Uunan
nanuAadiulunsiideyadoundund
AFHAZUAAINT
4. | gusmslideyadaundulaslaiuwauuls 3.13 1.09 Uunand
AUEN TiMuAR AaEnYY 15934la
wargUildenaInguaryaAnIng
it 3.29 0.97 Urunay

10095099 Tnudaveaanststiieuusimaudnlainea 5 Srnuiuieaiy

} %4 £ % £

n13lvveyadounauvatiuinasisuisuusimisuinlaing) 5 luaudesuiy a1nsa

Y

Tuszauiunans (u = 3.29, 0='0.97) dearsandusieds wuategluszauuunanmnde

£
Y a ¥ a a =

IngdayadounduguInisiauelurasnnaesiungAinssun1svinuiinduasveas

Y

Y a

wazypansimfudiuavadnuniian (u = 3.48, 0= 0.99) sesawnFefuimslidoya
HounduludnuagnisesuensufoioumdetuurlunisusuBsunginssunisu iR
(p = 3.40, 0= 1.10) fusmsamnsanenuezauduazioanainaudniulunislideya
founduunazuazuAaIng (U = 3.18, 0= 1.01) uazgusmsindeyadoundulagluiwauusdls
ANUIAN Tiruad Audnyie usatla uagguiliduvesauazyaains dafvdiuavadinles

fign (u = 3.13, O= 1.09)




79

M159% 8 Arvaiuavais () @Hudenuuninigiu (0) wazseaunsiideyadoundu

ANUTLELIA T AUNT A

(N = 40)
h) fruszezaTinnza u (0 SEAU
1. | dusmsdinlvdeyadeundulagiuiings | 3.10 0.90 Uunand
NMsUURLYRIATUATUARINS
2. | Yeyadounduveiuimsilsninanonis 3.30 0.91 Uunans
U uRanuresnuazyaaIns
3. | Teyadoundudwnalviaguarynainsidila 3.30 0.94 Uunans
wazlalseuinsufunnuveny
4. | gusmisanunsalvideyadeaunauliegts | 3.20 0.97 Junan
70157 wazdayaiinndgnsies wiug
et 3.23 0.82 Urunang

91nA15197 8 NI weaInslsniouyssnnsisalaines 5 danmfuiietu
nslvdeyadoundureafuimslsussuussmsisulaingn 5 luduszozna ivszas
amsanlusefulinng1s (u="3.23 7 0=0.82)iilofiasandunede wuireglusydu
Uunanmnde lagdayadeunduvedfusnsiiansnasenisujufuuesasuasynaing
firfeduiavadauiniian (u="3.30, 0= 0.91) TovanAotetadoundudinaliasuay
yransilauazlmssusnisufiRenasu (u = 3.30,0=.0.94) Jusmsaunsalvideya
gounauliog195iniss wasdeyadiaaiugnsas winda (o= 3:20, O= 0.97) UAZKUINIS
filidoyadoundulaesiuiivdinsUjifnmvessiazyrains dasvdiuavadatosdian

(u = 3.10, O'= 0.90)
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M5 9 Ardvaiuavaie (1) @Hudsnuuninigiu (0) wazseaunsiideyadoundu

AUAUEAEY
(N = 40)
v 14 IS 1 [
U9 fuANEavguy y (o) AU
1. | duinishideyadeunduagraumnuizay 3.35 1.00 Uunang
a s € 1
muUSUnkaranIun s ulseleviun
AFHAZUAAINT
2. | gusvistideyadeunduludiuram |\ 335 1.05 Uunand
RVFRPRH
3. | quimisiinisudsdeyagenidulsesfu | 3,30 0.94 Uunang
go8a1NToyadoundunTTILIULIN
4. |Huinislideyataunfuiinsounqy 340 0.90 Uunang
Ussiauddgyuaziduuselavdunaguas
UAANg
EReL! 3.35 0.89 Urunas

1NA13NT 9 nudypaInslsaseuussmsuanlaiven s danuiuieaty
n1slvideyadaunauuesusmslastseuussusuanlainel 5 lusuanugavgu nnsu
Tusgaulunans (p 2 3.35, 0=0.89)-@eRvsamduseds wuategluszaulunanmnde

Tnedusnislideyadeunduiiaseuaquussiauddguazidudsslevdunazuazynains

U Y a

fadvdluiavadinuiniga.(p = 340, 0= 0.90) ‘sesaunaeguImsivideyadaundu

Y Y

aghamngaunuUIUnLazanunsaiiiludsslesdinauazuaains (u = 3.35, O= 1.00)

%

AusmsivideyadeundululSunaimanga (u = 3.35, 0= 1.05) uagiuimsiimsuwisdeya

[y

sonidulssiiugesandeyadounduiiddiuiuuin dedvdinavadintosfign (u = 3.30,

O=0.94)
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M157°99 10 Adfydlaavadin (u) @rudssuuninggiu (0) wazseaunsiideyadoundu

aulndeyadoundunudauinuagay

(N = 40)
) ﬁﬁuiﬁ%'agaé'auﬂé'uﬁgu%amnu,a::a'u H o LAY
1. | dusmshideyadeunduunaguasyaains | 3.40 1.08 Uunan
Aenfudainujiilafuazgnaedlunis
ey
2. | guimsliveyadounduunauagupans [ 3.40 1.06 Uunand
Reduanuianaanieasiligndedly
n3vineu
3. | fuimsliideyadeunduiiloidunssgsly | 1333 1.10 Uunand
unpswazyaanslunsuiRau
0. | milifeyadounduiandeuinuasatnes 345 1.13 Uunans
Ausvisnelimiiadszansainiunis
U uRauvesnuaryaaIng
EiCEY 3.39 0.97 Urunang

NENTNT 10 WUTypaInslsRiEuusIMTRINlaing 5 dayuiiuieniv
n13hideyadeunduretuimislraisuussnisudnlaiven 5 luaulideyadaundu
NaBeuInuazau nansalusgauymnas (u = 3.39, 0="0.97) dWenansaundusede nuin

aglusziuUrunanmnde loenisliteyadoundunadauinkagauvaiusnisnelviia

N 1w a
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O= 1.13) sesaanfeiusmsivdeyadounduunauazunansinedfiuanuRanaIavsodad

lLiigneaslunisviau (u = 3.40, 0= 1.06) gusvslvideyadounduunajuazynansiiediv

danwunlanwazgnaeddunisyineu (u = 3.40, O= 1.08) kagKuImslidayadouns

Y

I v oa a

= < ! a wvua a 2/ A
wistuusesgalaunaguazyaainslunisujirnu dedvdiuavadindesiign (u = 3.33,
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Reiiability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? V] .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
.981 29
Kem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
— item Deleted item Deleted Correlation Deleted

ASEVeANANNADNA 1 102.4000 422.731 .586 981

ATEVINEIINZEA 2 102.3333 417.264 739 .980
ATEMIAIINNY DA 3 102.3333 418.644 740 980
ASENAIINNZa 4 102.4333 407.771 813 980
ATEINANAIND DN 5 102.5000 412.879 703 981

ASSYNANANNZAN B 102.3333 408.989 .866 980
ATEMNEINNNLDA T 102.4000 407.903 846 .980
ATEINAANYAT 8 102.4000 416.662 841 980
ATEMeEnNAL DN 9 102.4333 415.426 .820 .980
nTevvANanNaan 10 102.4000 408.179 .807 .980
AseneAMazan 11 102.3667 409.413 811 .980
ASEMANINGaN 12 102.5000 404.328 865 .980
nAsseAIAINAan 13 102.5000 404,603 .830 880
AsgneAnuAan 14 102.4667 418.326 679 981

nsvveAANaan 15 102.3667 417.895 754 880
ASeeAIINAaN 16 102.3000 404.493 .891 980
ATEYATINgaT 17 102.5333 408.395 762 980
ATeYNATINNLDNA 18 102.4667 415775 758 .980
AsEMvATAINLa 10 102.5000 413.845 T73 880
ATTYNANTAINTEN 20 102.4333 410.185 812 980
ATeNAnNaan 21 102.4333 410.944 792 980
ATEMNATIHY T 22 102.3333 413.609 771 980
ATEMENI MDA 23 102.4000 413.076 .810 .980
NTTINANINZBTA 24 102.4333 413.289 797 .980
ATENAIINADNA 25 102.2000 403.683 879 980
NSEMeAANY DV 26 102.6000 412.731 804 .980
ATEvENINNAaR 27 102.2667 416.271 751 .980
ASEANA MDY 28 102.3667 407.964 850 980
ASzvNFNMN AR 29 102.4333 I 410.875 ' 829 980
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1. Wuusslevd (Make It Helpful)

1. | guimisliveyadaunduiiveluaunuyas
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2. | HUIMSHAASRAUILAZ IRV TITALAY

lunsvideyadeundu
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10.
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Blame or Embarrassment)
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